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55252374: MAJOR: EDUCATION ADMINISTRATION
KEYWORD: THE KNOWLEDGE MANAGEMENT/ ACADEMIC AFFAIRS

KITTIKA POOLSUWAN: KNOWLEDGE MANAGEMENT OF SCHOOL DIRECTOR
AND ACADEMIC AFFAIRS ADMINISTRATION OF SCHOOL UNDER SECONDARY
EDUCATIONAL SERVICE AREA OFFICE 9. ADVISORS: SANGUAN INRAK, Ph.D. AND
SAMRERNG ONSAMPANT, Ph.D. 170 pp.

The purposes of this research were to determine : 1) the knowledge
management of school director under Secondary Educational Service Area Office 9,
2) the academic affairs administration of school under Secondary Educational Service
Area Office 9 and 3) the relationship between knowledge management of school
director and academic affairs administration ‘of school under-secondary educational
service area office 9. The sample used ‘in this/ research-were 56 schools under
Secondary Educational Service Area Office 9 .The respondents were school director,
deputy director, head of learning area, with a total-of 224. The instrument was a
questionnaire regarding knowledge “management based on' Liebowitz & Beckman
concepts and academic affairs. administration based.on the principle of Ministry of
Education. The statistics “used" to analyze the data were freguency, percentage,
arithmetic mean, standard. deviation and Pearson’s. product-mmoment correlation

coefficient.

The findings of this research revealed that.:
1. The knowledge.. management of school -director under Secondary
Educational Service Area Office 9, as a whole and each individual, were at a high level.
2. The academic affairs administration of school under Secondary Educational
Service Area Office 9, as a whole and each individual, were at a high level.
3. The knowledge management of school director and academic affairs
administration of school under Secondary Educational Service Area Office 9, was highly

correlated at .01 level of significance.

Department of Educational Administration Graduate School, Silpakorn University
Student’s SigNatUre.....coveveeeericecee e, Academic Year 2016
Thesis AdVIiSOrs’” sigNature 1. .....ccernnireeseeeesees 2 s
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nsaans WWudut’ ‘i’]ﬁ]ﬁ"]’mj"]Li’hma"rﬁ%gﬂLU?{aumumzmuﬂ'ﬁmmaqﬁm(process) Ao
NILUIUNITUINIT NTLUIUNITAANITANUIVOINUTNT AITUIMITNWIVINAG N153ANTS
Bounsasy “as WlevliAnnandna s ingUszasrinoenis fe audnuuzvienisians
woAnssuMsUFTRMUIAzITTRILTI W s UANYIF N TUIMI WA TN Litels
Annamuinguszasdiazimngnasiseud vemsdnntsane dvinuyslsiuiamngSeuly
WWufnenmmionflayiannidniaziens e Alviguain dwstnisianisaiuuas
st muagnsmansitonindonitu Maddsunissensuluaamsfing feduisiiugiu
fgmueansdnniseang vaungania nauvesianssivelanmsTideyauazarsaume
srufulumsdndula Jagtunargviienunienisinw Suldfuaiussanaivayuile
msdnnisaad Inrstmusdiimisdmehidunsdamsanss Wedhandassuudoyaly

=

lgsquiulansasdns In1sasnulumealulagdigg wWeusulsanisivalisuvedoya

LY (Y Y £

TuvensdiliaudAgyiumsianisanuiite g Useasdlunsussilunadndvaanisany
FafifiauanwiAaneiunisdanisauilivatswuimie wedunseunisufudRnisidngs
N153AN13ANS BalTsmsvantegubuy wazisuinshanlglumsiaunesdng aiunsauds

YUANTBULLIAANITIANITAIINS sanilu 3 Nqu Ao NTBULWIAAKUY Prescriptive

Daniel Katz and Robert L. Kahn,The social Psychology of Organization, 2"
ed. (New York : John Wiley & Sons,1978),20.

gury Mealuse, nszudaunalluinianisuinisnisinen (NFamm < : aun..
FIUALA, 2553), 87-90.
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' Rubenstein-Montana, B.|. Liebowitz, J. Buchwalter, and D. McCaw. “A
Systems Thinking Framework for Knowledge Management, Decision Support
Systems”.Vol 31, issue 1, May 2001, pp. 5-16.

BWwiig, K. “Knowledge Management Foundations”,( Schema Press, USA), 13.
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“Nonaka, Ikujiro&Hirotaka Takeuchi.2004. Hitotsubashi on Knowledge
Management.Clementi Loop, Singapore: John Wiley & Sons (Asia).

Zpeter F. Drucker, Managing in The Time of Great Change (Oxford :
Butterwort - unnemann, 1995), 135.

“’peter M. Senge, The Fifth Discipline : The Art and Practice of Learning
Organization (New York : Doubleday / Currency, 1990), 56-61.

” Thomas H. Davenport and Gilbert J.B.Probst, Some Principles of Knowledge
Management [onlinel,accessed 15 January 2015.Available from http://www.mccombs.
Utexas.edu/kma/kmprin.htm.

*Jay Liebowitz and Thomas J.Beckman, Knowledge Organization: What Every
Manager Should Know. (United States of America : CRC Press LLC ,1998) : 52-54.
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# Phillip Hallinger and Joseph Murphy, “ Assessing the Instructional
Management Behavior of Principals,” The Elementary School Journal86,2( November
1985) : 217-224.

% Thomas J. Sergiovanni and others ,Educational Governance and
Administration (New Jersey:Prentice-Hall,Inc.,1981),267-268.

7USens 1AuaTlsnl , N1TUSUITNNTVING (NTUNNT: guddaasunganm,

2553), 3-4.

28 < a
dl

ENTNANYIZNNS, @J'ﬁam’a’u%m’:?amuﬁnm%guﬁugﬁuﬁLﬂuuaqﬂﬂa (NFINN
LsefiasioernsSudeduan wasWaniue (s.a.n.), 2546) , 32.

#Charles F. Faber and Gilbert F. Shearron, Elementary School Adminiatration
Theory and Practice ( New York : Rinchert and Winston,1970), 212.
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fiun  : Daniel Katz and-Robert L. Kahn, TheSocial Psychology of Organizations,
2" ed. ( New York : John Wiley and~Son,1978);20.

: 911y 1193lUTY, NIEUINAYLNINIINITUIMISNISANEY (NFINW 1 : dun.y.
IIUALAY, 2553), 87-90.

: Jay Liebowitz and Thomas J.Beckman, Knowledge Organization : What
Every Manager Should Know. (United States of America : CRC Press LLC ,1998) : 52-
54.

L N33N319@n©15n19, glan1suIuisaatudnwrvuiugruiiuiifyana

Y 9

(NFennuIUAT : TsaiunesAns SudsduaALayianioue(s.4.1.),2546),34.
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fan Jay Liebowitz and Thomas J.Beckman, Knowledge Organization : What

Every Manager Should Know.(United States of America : CRC Press LLC,1998) :52-54.
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manage what they know (Harvard Business School Press : Boston, 1998), 1-24.
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*Marquarde, Michael, Building the Learning Organization: Mastering the

5 Elements for Corporate Learning (Palo Alto: Davies-Black Publishing, 2002),19.
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(Singapore: John Wiley & Sons, 2004), 4.
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group,2002),32.
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BRubenstein-Montano, B., L.Liebowitz, J. Buchwalter, and D.McCaw(2001),
“A System Thinking Framework for Knowledge Management,Decision Support
System, vol 31,issue 1 ,May 2001, 5-16.
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TrsiumdnALhUUYINNY 1 Az

% =
N1961319LATD9UD

[y

Fusiiunsasisintasiaunuvasuny lnsdtugen @il

P2y

e e

fumeudl 1 Anwiduatainenars tifelazeuidefifeadesislulssmauay
AeUsEINA

funoudl 2 WinuuasunufiadstuiauenuensaunsiuInuinednusiie
ayrvaouAnImnzan wazthluligideavng) $iuan 5 v fiarsanesivaeuuuuasuny
1AN1TMAIRBLAINNEDARADIIOC (Index of Iterm-Objective Congruence)

Fumeud 3 drhvvasumuiU U TAluudalunaassld (try olt) fugsiuiens
59958111815 AFInianguansEnIsiseuswazagHaau velsassuludiiadiinauin
fufinsfnwifsenfnuion 8 $7m9u-8 lsu3ou wiserd ey 1 32 Ay
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TRaAln 3.50-4.49 UAAIIN NTIANITAINIUTOUITMTINWINING
aglusyAun
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=% Reliability
[DataSetl] D:\ﬂﬁaﬂwan'ﬂaaulwﬁéadﬁa.sav
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 32 100.0
Excluded? 0 .0
Total 32 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
984 100

ltem-Total Statistics

Scale Mean if | Scale Variance | Corrected Cronbach's
ltem Deleted |if Item Deleted | Item-Total | Alpha if ltem
Correlation Deleted
mauﬁz x1 U91 402.75 2310.000 .559 .983
w2 x1 402 402.81 2296.222 717 983
mouiiz x1 a3 402.63 2321.016 449 .984
mauﬁz x1 Vo4 402.81 2306.609 .605 .983
mouiiz x1 a5 402.78 2295.080 675 .983
nouii2 x2 o1 402.78 2309.531 584 .983
mauﬁz X2 U2 402.91 2292.217 673 .983
nouii2 x2 403 402.63 2302.371 .668 .983
w2 x2 doa 402.72 2301.757 629 983
mauﬁz x2 U85 402.84 2284.007 744 .983
nouii2 x3 o1 402.81 2296.544 .635 .983
noufi2 x3 102 402.88 2284.435 755 .983
mauﬁz X3 U93 402.88 2296.565 .668 .983
nouii2 x3 Yad 402.88 2293.855 .705 .983
nouii2 x3 a5 402.91 2301.314 586 .983
mauﬁz x4 991 402.84 2303.168 .533 .984
nouii2 x4 402 402.88 2307.855 544 .983
nouii2 x4 403 402.94 2305.222 474 .984



noufi2 x4 Yad
nouii2 x4 To5
mauii2 x5 Y01
nouTi2 x5 102
maufi2 x5 103
nouii2 x5 Yo
nouii2 x5 485
nauii2 x6 Y01
mauii2 x6 402
nouii2 x6 Y03
noufi2 x6 Y04
naufi2 x6 V05
nouii2 x7 Yol
mouii2 x7 402
mouii2 x7 403
nouii2 x7 Ya4
mauii2 x7 905
mauii2 x8 Y1
noufi2 x8 182
maufi2 x8 403
moufi2 x8 Yo
nouii2 x8 485
maufi3 y1 a1
maufi3 y1 402
nouii3 y1 103
maufi3 y1 Yad
moufi3 y1 485
nouii3 y2 41
maufi3 y2 402
moufi3 y2 403
nouii3 y2 fad
moufi3 y2 a5
maufi3 y3 4ol
nouii3 y3 a2
mouii3 y3 a3
maufi3 y3 Ya4
nouii3 y3 405
mouii3 ya a1
mauil3 ya 902
mouii3 ya 4a3
maufl3 ya Ya4

402.84
402.97
402.69
402.78
402.66
402.69
402.72
402.91
403.03
402.97
402.84
402.81
402.84
402.84
402.81
402.88
402.88
402.97
402.81
402.84
403.06
403.03
402.69
402.69
402.56
402.53
402.53
402.41
402.53
402.53
402.72
402.56
402.69
402.53
402.53
402.63
402.81
403.00
402.81
40291
402.91

2288975
2295.386
2313.448
2303.273
2304.878
2312.028
2309.886
2309.184
2306.612
2305.193
2309.426
2296.996
2306.459
2299.943
2306.351
2309.016
2293.210
2282.741
2293.770
2292.007
2278.577
2285.257
2315512
2317.383
2320.706
2328515
2312.515
2311.281
2315.999
2300.644
2293.822
2295.996
2315.899
2332.902
2312.064
2309.597
2291.899
2295935
2306.867
2288.991
2274.152

715
.710
.480
564
.505
421
.481
.480
.558
510
.453
.664
517
.605
535
.496
714
102
672
112
778
.680
527
494
347
269
571
573
436
.666
.634
572
.443
218
532
.440
564
.649
561
.654
719

.983
.983
.984
.983
.984
.984
.984
.984
.983
.984
.984
.983
.984
.983
.983
.984
.983
.983
.983
.983
.983
.983
.984
.984
.984
.984
.983
.983
.984
.983
.983
.983
.984
.984
.983
.984
.983
.983
.983
.983
.983
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moufi3 ya 485
mauii3 y5 4ol
mauii3 y5 a2
maufi3 y5 93
nauii3 y5 Yad
mouii3 y5 da5
mauii3 y6 91
nouii3 y6 4a2
nouii3 y6 a3
nouii3 y6 Tad
mouii3 y6 a5
mouii3 y7 o1
nouii3 y7 402
mouii3 y7 403
mouii3 y7 Yad
nouii3 y7 105
mauii3 y8 4ol
mouii3 y8 a2
nouii3 y8 103
mauii3 y8 Yad
mouii3 y8 4a5
nouii3 y9 To1
maufi3 yo a2
moufi3 y9 403
nouii3 yo Tad
mouii3 y9 da5
maufi3 y10 9ol
nouii3 y10 402
maufi3 y10 903
moufi3 y10 dad
nouii3 y10 105
mouii3 y11 da1
nouii3 y11 402
nouii3 y11 o3
moufi3 y11 9a4
moufi3 y11 485
mouii3 y12 a1
nouii3 y12 402
maufi3 y12 903
nouii3 y12 Y4
moufi3 y12 485

403.09
402.63
402.72
402.72
402.69
402.81
402.75
402.94
402.84
402.84
403.03
402.75
402.78
402.75
402.84
402.94
402.50
402.63
402.63
402.59
402.78
402.59
402.56
402.72
402.69
402.78
403.06
402.94
403.06
403.19
403.34
402.97
403.13
403.13
403.06
402.91
402.88
402.72
402.91
402.84
402.81

2275.959
2302.113
2305.499
2296.983
2292.093
2286.415
2308.774
2287.157
2300.459
2288.265
2288.354
2291.484
2301.854
2295.419
2292.717
2289.351
2299.548
2305.016
2300.565
2311.088
2291.080
2308.830
2319.931
2308.273
2304.480
2296.241
2290.899
2305.415
2285.028
2289.319
2270.362
2287.838
2282.758
2273.661
2288.512
2293.959
2301.984
2309.499
2288.281
2294.394
2300.738

Nav
672
.614
.698
.645
.700
579
123
.633
662
671
617
.528
550
102
130
126
.44
.651
437
.660
.602
.358
.503
577
.659
692
.548
768
794
.825
773
.662
160
123
.651
593
516
691
679
697

.983
.983
.983
.983
.983
.983
.983
.983
.983
.983
.983
.983
.984
.984
.983
.983
.983
.983
.983
.984
.983
.983
.984
.984
.983
.983
.983
.983
.983
.983
.983
.983
.983
.983
.983
.983
.983
.984
.983
.983
.983
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