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58352303 : Major (CONSUMER PROTECTION IN PUBLIC HEALTH)
Keyword : Medication Therapy System, Participatory Action Research, Pharmacist,
Multidisciplinary team, Non-Communicable Disease

MISS KWANCHANOK INTAJAK : DEVELOPMENT OF MEDICATION THERAPY
MANAGEMENT SYSTEM BY  PARTICIPATION OF PHARMACIST IN
MULTIDISCIPLINARY TEAM: A CASE OF NON-COMMUNICABLE DISEASE CLINIC,
DAMNOENSADUAK HOSPITAL. THESIS ADVISOR : YAOWALAK AMRUMPALI, Ph.D.

One of the policies of the Ministry of Public Health is to encourage all hospitals to

establish a Non-Communicable Disease (NCD) clinic service. To provide such service, the Chronic
Care Model (CCM) that focused on proactive services, interoperability of multidisciplinary teams
and interaction between practice team and patients has been adopted. This Participatory Action
Research (PAR) and continuous development was developed medication therapy management
system by active involvement of pharmacist in NCD clinic suitable for DamneonSaduak Hospital.
There were three main steps of pharmacist’s active roles. This included 1. Screening Drug Related
Problem (DRP) using information technology and history taking 2. Medication therapy
management 3. Communicate patient’s information to both healthcare team and patients. The
system implemented all elements of the chronic care model (CCM). Initially, the development
process focused on resources and policies. After that other elements, i.e., clinical information
systems, delivery system design, self-management support and decision support were applied.
Information systems were found to be the most important element for developing system. This
medication therapy system could screen 17.8% and 42.7% DRPs before and on the appointment
day, respectively. Most DRPs were error in patient’s self-administration (67.6%). The physician’s
responses in agreement to DRP information communicated by pharmacist were 63.6%. The study
demonstrated that the pro-active role of pharmacist in a multidisciplinary team could support more

effective use and management of medications prescribed by the physician.
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