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MISS  SUPHATTRA KIATBUMRUNG : THE EMOTIONAL INTELLIGENCE OF
SCHOOL ADMINSTRATOR AND THE INTERNAL SUPERVISION UNDER PRACHUAP
KHIRIKHAN PRIMARY EDUCATIONAL SERVICE AREA OFFICE I. THESIS ADVISOR : DR.
SAMRERNG ONSAMPANT, Ph.D.

The purposes of this research were to find 1) the emotional intelligence of school
administrator under Prachuapkhirikhan Primary Educational Service Area Office |, 2) the internal
supervision of school administrator under Prachuapkhirikhan primary educational service area office |, 3)
the relationship between the emotional intellisence of school administrator under Prachuapkhirikhan
Primary Educational Service Area Office | and internal supervision of school administrator support. The
sample for this study were 85 schools under under Prachuapkhirikhan Primary Educational Service Area
Office I. The respondent were school. administrators, the heads of academic affair department, and
teachers totally 255. The research instrument was a questionnaire regarding emotional intelligence of
school administrator based on Dubrin and the internal supervision of school administrator based on
Glickman. The statistical = treatments. were frequency, percentage, mean, standard deviation and

Pearson’s product — moment correlation coefficient.
The finding revealed as follows :

1. The emotional-intelligence of school -administrator under Prachuapkhirikhan primary
educational service area office | 'was at a high level in overall and individual aspect, ranking from the
highest to the ‘lowest : social-awareness, self-awareness, - self-management, and relationship-

management.

2. The internal supervision of “school administrator under Prachuapkhirikhan Primary
Educational Service Area Office | was at a high level in overall and individual aspect, ranking from the
highest to the lowest : professional development, group development,direct to assistance, curriculum

development, and action research.

3. The relationship between the emotional intelligence of school administrator and the
internal supervision under Prachuapkhirikhan Primary Educational Service Area office | was found at .01

level of statistical significance.
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%% Daniel Goleman, Emotional Intelligence : Why it can Matter More Than
IQ, (New York : Bantam Books, 1996), 43-44.

! Andrew J. DuBrin, Human Relations Interpersonal Job-Oriented Skills,
10ed. (Upper Saddle River, New Jersey : Pearson Education, Inc., 2008), 33-34.
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2503), Whiadleii 2 ganes 2557, 1, Wrddlsian http://www.dmh go.th/ebook/dL.asp?id=10
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3 Peter Salovey and John D. Mayer, "Emotional Intelligence" in Imagination,
Cognition and Personality 9,3 (1983-1990): 185-211

* Robert K. Cooper and Ayman Sawaf, Exacutive EQ : Emotional
Intelligence in Leadership and Organizations (New York : Grossett / putnam, 1997),
35.

> Reuven Bar-On, Emotional Intelligence Quotient Inventory : Technical
Manual, (Toronto : Multi- Health System, 1997), 2.

*® Daniel Goleman, Working with Emotional Intelligence (New York
Bantam Book, 1998), 12.
T mendnn 1AYAg, AURAINN1IDTITUAINNY ¥ dn 15U TR, fuvindadi 2

(N8N : WRww, 2546), 15 - 16.
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* peter Salovey and John Mayer, "Emotional Attention, Clarity and Repair :
Exploring Emotional Intelligence Using the Trait Meta-Mood Scale," In Emotional
Disclosure and Health (Washington D.C. : American Psychological Association, 1995),
125-154.
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8 Ben M. Harris, Supervisory Behavior in Education, 3nd ed. (Englewood

Cliffs, New Jersey : Prentice-Hill Inc., 1985), 14-15.
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8 Norman J. Boyan and Willis D. Copeland, Instructional supervision
training program (Columbus, Ohio : Charles E. Merrill Publisher, 1978), 4-6.
8 Jy31 @n3sun, n1stnanisaey (wasUgy : lssiunuvInetdefaling

INYNVANTEIIVII@UINTUNS, 2550), 112.
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# Kimball Wiles and John T. Lovell, Supervision for better schools

Publisher (Englewood Cliffs : N.J. prentice-Hall, 1983), 13-15.
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8 Carl D. Glickman, Stephen P. Gordon, and Javita M. Ross - Gordon, J.M.
Supervision and Supervision and Curriculum Development. (Boston: Allyn &Bacon,

2007).311-312.
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8 Carl D. Glickman, Stephen P. Gordon, and Javita M. Ross - Gordon,
Supervision of Instruction : A Developmental Approach, 3rd ed. (Boston : Allyn and
Bacon, 1995),8.

8 Thomas J. Sergiovanni, Handbook for Effective Department Leadership

(Massachusetts : Allyn and Bacon, Inc., 1991), 15-16.
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8 Carl D. Glickman, Stephen P. Gordon, and Javita M. Ross — Gordon,
Supervision and Supervision and Curriculum Development. (Boston: Allyn and Bacon,
2007).11.

8 cCarl D. Glickman, Stephen P. Gordon, and Javita M. Ross - Gordon,
Supervision of Instruction : A Developmental Approach, 3rd ed. (Boston : Allyn and

Bacon, 1995),8.
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% Ben M. Harris, Supervisory Behavior in Education, 3nd ed. (Englewood
Cilffs, N.J. : Prentice-Hall, Inc, 1985), 289.
' Carl D. Glickman, Stephen P. Gordon, and Javita M. Ross - Gordon,

Supervision of Instruction : A Developmental Approach, 8.
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Uszllunan1siseunisaeu ieusulanseuiunsseuaeuling @y ©

%2 Glickman, C. D.; Gordon, S.P.; & Ross-Gordon, J.M. Supervision and
Supervision and Curriculum Development. (Boston: Allyn &Bacon.2007). 405-420.

> Ben M. Harris, Supervisory Behavior in Education, 289-290.
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% William H. Lucio and John D. McNell, Supervision in Thought and Action
(New York : McGraw-Hill, 1979), 23-25.
® Road F. Campbell and others, Introduction to Educational

Administration, 5th ed. (Boston : Allyn and Bacon, Inc, 1978), 116.
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"% Clark T. Ann, An  Exploration of combined distance and direct
supervision experiences, Dissertation 2004 Oregon stage University.
' C. J,, Jochum, “Perceptions of infusing general effective teaching methods in
Kansas foreign classrooms” (Master’s Thesis Curricula, Kansas : Kansas State

University, 2005), n. page.
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wasunu (Krejcie and Morgan)'' Tnglangudaagnednuan 97 lsaseu wasldidn1sguuuy

WUIUsLAN (stratified random sampling) #1810

HIvidaya
U U

Ve Y a

Aadunuaglvdeyalsusouay 3 AW Usenausiy Juimislsuseuy 1 Au
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Tsasvuiagliu

16 Robert V. Krejcie and Daryle W. Morgan. "Determining Sample Size for
Research Activities," Journal for Education and Psychological Measurement, No3,

November, (1970) : 608.
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gnsitegvainuatglunistinions dnisafivasuduiusnmsenieguimsuazag
lunsdanamsaeu guimsiduuzduaedoyadounduunag Feaztunsusulss msaeu
WislvinganinsndnnisBeunisaoulfogadiussansam

3.2115WAUINGY (group development) (Y) nu1eda NSEUIUAITLY
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lvasiianulnddniu
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yjsdauasulinganuiniuaiunsa vinve Uszaunisalinwivinis n1svinaeu was
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AAUN 2 ABUNNMUNEIAIURAINNIIBITUAVOIFUINIT FeITelaasistuniy
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aglusgiu 1 Il wiinasiuuiniu 4 Az
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TURBUN 4 TRUVEUNNALASUNRUANLIAIUIMNAIAIAMNUTBLY (reliability)
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ANUITUBIATEUUNA (Cronbach) Tneladuussansuaann (A — coefficient) 'Y nan1snaass

WP5p9ilnlAA1ALTRNW = 0.981
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Y

f}ﬁ EJ%SL@‘U‘V]’NI‘ULﬁUi’JUi'JQJG”II'JEJG]ULEN

17 Lee J. Cronbach, Essentials of Psychological Testing, 3nd ed. (New York :
Harper and Row Publisher, 1974),161.
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wazSauay (%)

2. MTIATIBVIANRAIANNEITIYe I USIIiUNsTmangluanudny 19
Afsdiuavadn (X ) wagdufonuunnsgu (5.0) uazthddsduavada (X ) 7ldl

WSguWieunukuIAnYadLUaR (Best) 8 aadl

ASRAYARR 4.50 - 5.00 TN ANLAAIANINBITUAIYDIUTIT /

nstwangluanufneeglussauunign

Y

AYAaUANA 3.50 =449 - MUEDY AINRAAIANINEITUNIVRIEUTIT /
nstwmanigluaaiudnweglusedvinn
AYANLAVAMA 2.50 ~ 3.49  MUIEAL. ATIIRAIANNDTTUIVDIIUTINT /

nstwmangluanudnuegluszauliunais

o

Addimauadin 1.50 = 249 MAN8de AMIARIANNDTTUNURIUIINT /
nstwmangluanufnuegluseduiies
Adiyaiuavafin 1.00 = 1,49 vH80e ANUAAIANINBITUAVDILUTIG /

nmstwmanigluanudnwedlusyiutiesiian

s

3.115ATIENAUFUNUTTENTNANURAANIITU NV UIUTAUNTTINA
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=

meluaniudne #99ad1UnUYANUNNISANEIUSLOURNEIUTLIVASIUS e 1 18NS

AATrzAduUsrandandunususuiesdu (Pearson’s product moment correlation

-7

coefficient) InginArduuszansanduiusiaiuiulaanlusunsudnsagulvimszy
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Y va o

~ a Y] ¢ ~ v a ¢ =% a o &
WIHULNEUNULNEUN V]Qu;d'l ‘EJVLéﬁlefLﬂmGVﬂUﬂqijLﬂiqgﬁ FIUINYALLDYNANIU

"8 John W. Best, Research in Education, 4th ed. (Englewood cliffs
Prentice-Hall, Inc., 1983), 190.



75

Aaus .70 Yl Ae suUsalulianuduiusiuluseaugs

Y

[%
&Y

AaF 30 - .69 A ewUsAtulANudLRLSAulusEAUUIUNAS

A
Y
ﬁl 9
Y

AaLH .30 Ao fkUsAtudaNuEuRusAuluszauUIuan !
G

NM9IBIFRIAINRA AN e TalveUIINSuN sTmansluanudnw Wunns

[y

98

a

\Benssaiun (descriptive research) Tasilinguszasdlite 1) nsruanuaainnisesol
YIHUIIIS 2) n1silmaniglulsaien wae 3) AuduiusUeInINRAINNIRITUNIYDS
fuivmsfunisiimanislulsadeu nslilsadeuludedndrdnauaiuiinisdne
Uszoufnwusgaaudidus we 1 WundieBnsizit (unit of analysis) Iaedidlideya
lsaSeuay 3 au Usznaulumeguivislsaiow 1 au vindieinng 1 AuajHdeu
1 au saudlvidoyanadu 291 au in3eaflefililun1sids Wuuvuaeununistuaiy
281ANNOITUAIAULLIAAYBIYUIU. (DuBrin) Uaznisimanigluaniufinwiniuuulfe

YDINAALUY NBSABU WATIRa-NasABY (Glickman, Gordon and Ross-Gordon) Tun1s

I v a

ANIUNISIY ADANKY AB AUD () Sesay (%) alvdinavadin (X ) drudeauy
U193 (SD) kaTNITIAIITRAIandURUsYeSdY (Pearson’s product moment

correlation coefficient)

" 55dnA  gue1sNallaA, I5IMe1NTITeNedenum1ans Rechearch Methodology

in Social Science, WUNATIN2(UATUFH:T3TRNRMLTINENGURAUINTUATUTY, 2558),240
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Tl anMuUNMYRNERRULUUdBUAYN | 1w | Sewax
(Aw)
1 LN

1. ¥ 93 36.47
2. i 162 63.53

IOty 255 100

2 018

1. liAu 300 32 12.55
2. 30-407 50 19.61
3. 40 Yy 173 67.86

5 255 100

3 SZAUNIIANY

1. nUsanes 0 0
2. Useyns 156 61.18
3. Usgaln 99 38.82

4. U3geyuen 0 0

523 255 100

4 fwnislaguu

1. fu3ms 85 3333
2. Vantde 3N 85 33.33
GRUGRD 85 33.33

590 255 100

5 Uszaunsalvinuludagdu

1. ldiAu 59 86 33.73
2. 6-109 68 26.67
3. 11-15% 31 12.16
4. 16-209 14 5.49
5. 21-253 17 6.67
6. 26 Tvuld 39 15.29

1otV 255 100
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Hufevar 63.53 unsifumene S1uau 93 au Andiufesay 36.47 (Hufileny 40 Tauly
uniign WWudwan 173 audnfudesas 67.84 se3asnde 01y 30 - 40 T 1Hud1uiu 50
au Anfudosas 19.61 uavidugifiengliiiu 30 U Youfian s 32 au Anduiesay
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d1uau 156 au Andudesar 61.18 seauUSaen Wudwau 99 au Anluiesay 38.82
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Uagduregnounuuasuainfie §uinis sauiu 85 audnlusovas 33.33 wantdie
Fw1n15 91 85 auAniludesas 33.33 wazaAjiaeu 1wl 85 AuAnluiesay 33.33
ffvszaumsallumsihaululssSeutagtulivu 5 3 Wudwuundige Wudiwou 86
au Anludoraz 33.73 sosaunde dusvaunmsalnisvhaululsasoutagiu 6 - 10 U1
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$1uau 17 au Anluderas 6.67 uazandullesigaaeiiuszaunisainisinaululsaieu
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AUT 2 HANITIATIYIAINRAAINNINDNSUAIVBIEUSIS defindntineuuanuiinisAned

Uszaudnuuszatupsvusun 1

lun1sAsIEnaINaa1AN1@ITHlvedduInTs deind1dnauaiug
nsAnwUsEaNAnYIYIERIUAsTUSwe 1 {3Telinsenlagldrndvdisnavadin (X ) uagdu

Weauun1nsgiu(SD.) anngusiadne 85 15u3su uarutadyaiuavads (X) I

6

WIHUWE UAUN NP LAAINUANY BN (Best) NNnUalItNan1SIAS1ZRaN

Y

M50 11 Adfydiavadn @midswuuninsgnu uazANaaIANIeITIalveEuTNg

[

°o w X A = = as o ¢
INAFNUNULYANUNNTANIUTLONAN I UTZAIUATVUSIVA 1 I@IEJﬂTWTJﬂJ

(n = 85)
ANHRAIANINENTUAIVBIHUTINT X S.D. LU
1. msuiaules (X,) 4.22 0.35 110
2. NFIANITAULDY (X,) 4.21 0.40 110
3. Msfuimadany (Xs) 4.32 0.41 Tl
4. MIIANITANUEUNUS (Xy) 4.12 0.40 110
39U (X o) 4.22 0.36 N
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1NN 11 WU ANNRAIANIeISHAIvREUTINT deindinauniug
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HunnsAnyIUsaNAnwUseauAstusion 1 egluseiuuin nnenu lnesesdduadudi

1Y }%

wuadinanunlumdesladal  sunsiuinudan (X =432,SD.=041) amnssus

U

FULDY (X =4.22,SD. =035 A159ANITAULDY ()? =421,SD. = 040) WALAIUNISINNIT
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