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54601728 : MAJOR : PUBLIC AND PRIVATE MANAGEMENT
KEY WORD : MARKETING FACTORS / USAGE

PARADEE SOWSAWANG : THE IMPACT FACTORS OF CANTEEN USAGE AT
FACULTY OF MEDICINE SIRIRAJ HOSPITAL . INDEPENDENT STUDY ADVISOR :

ASST.PROF.DOWLOY KANJANAMANEESATHIAN. 86 pp.

The purpose of this independent study was to study the impact factors of canteen usage at
Faculty of medicine Siriraj hospital. The population of this study.included 400 of canteen usage at
Faculty of medicine Siriraj hospital: Subjects-are randomly sampling and the data are compiled by
questionarie, which are subsequently analyzed by Frequency, Percentage, Mean, Standard
deviation,t-test, F-test, Pearson’s<Product Moment Correlation and. The results show the

following:

1. The marketing factors affecting the service of canteen at Faculty of medicine Siriraj
hospital. Overall, the highest level. When' considering that the people, promotion of
market, price are in the highest level as well.

2. Satisfaction.with-canteen usage at Faculty of medicine Siriraj hospital. Overall, the
highest level. to provide continuous service.

3. Marketing mix factors affecting the canteen usage at Faculty ‘of ‘medicine Siriraj

hospital are statistically significant at 0.05:

Program of Public and Private Management Graduate School, Silpakorn University
Student’s signature.............ccoevveeneennnnnnnn. Academic Year 2015

Independent Study Advisor’s signature...........ccceeeeeceervennenne.
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