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54601723 : MAJOR : PUBLIC AND PRIVATE MANAGEMENT

KEYWORDS : KNOWLEDGE / ATTITUDE / ENVIRONMENTAL CONSERVATION / ECO-PRODUCTS
PARAMEE PATANADUL : FACTORSAFFECTING PURCHASE INTENTIONOF ECO-

PRODUCTSAMONG CONSUMERSIN PAK KRETAREA, NONTHABURI PROVINCE. THESIS

ADVISOR :ASST. PROF. VIROJ JADESADALUG, Ph.D. 72 pp.

The purposes of this research were threefold: 1) to study the relation of personal
characteristics and purchase intention of Eco-Products 2) to study the effects of the knowledge armong
consumers that create a positive impact on intention to purchase Eco-Products, and 3) to study the
effects of the attitude of environmental conseryation,that enforce a positive impact on intention to
purchase Eco-Products. The population samplés ef-this\study were 400 consumers in Pak Kret area,
Nonthaburi Province. Questionnairé was used as'd tool to collect data, In data analysis, the qualitative
method, the value of percentage, thevalue of frequeney, stahdard variation, and correlation coefficient
were applied.

The results are follows.. that, the rmajority of 400 \consumers invRak, Kret area, Nonthaburi
Province were female, and aged-between 250 years\old{They graduated-with bachelor degree and
have worked in private companies,“Their salary-was hetween 10,001°=30,000 Baht. However, the
consumers with different personal “tharacteristics, showed no different’ purchase intention of Eco-
Products.On the aspect of knowledge about Eee-Pradits, the study result revealed the positive relation
to the purchase intention of Eco-Products. The majority of the. sample~group had gained knowledge
relating Eco-Products at the high-tevel, Overall, the-sample group knew/that the Fco-Products were
produced to create awarehess.among pecple.to participate’inenvirenmental eonservation. They knew
that Eco-Products praducedfrom teeyclable materials which-teleaset] less hartful chericals and less
toxic waste to the environment when corpared.{o other products in the same range. And there was
no use of CFCs-substances that.confribute to the: ereenhouse effects et each-stage: of production
process.For the factor of the attitude, the study showed the Slgnificant positive relation to the purchase
intention of Eco-Produdts. The attitude: towards environmental conservation among the sample group
was at the high level, Overall, the samp[é group highly believed that€veryohe could'do his part to help
saving environment by sing the reusable tableware instead of Styrofoam luAch boxes. The sample
group realized that using clothweusable bags and baskets for shopping“instead of plastic bags could
reduce the amount of trash. Moreoversair.conditioners.were“something to be tum on only when
necessary since this could reduce global warming. The highest level of the intention to purchase Eco-
Products among the sample group included: 1) The overall sample group had an intention to buy the
electrical appliances with the label of the highest energy saving efficiency guarantee called “Energy
Label No.5” according to Thai Industrial Standard. 2) They intended to buy products with biodegradable
packaging that do not released toxic substances. 3) They also had the purchase intention of
environmentally-safe products which made from natural materials.
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