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57701323 : Major (Music Research and Development)
Keyword : MUSICAL INSTRUMENT BUSINESS, ENTREPRENEUR, CUSTOMER

MR. SUPAKIT SUPATTARACHAIWONG : SERVICES MARKETING STRATEGY
FOR MUSICAL INSTRUMENT BUSINESS IN SONGKHLA AREA THESIS ADVISOR :
ASSISTANT PROFESSOR SAKSIT RACHRUK, Ph.D.

The objectives of the research were; to study behavior of decision making for

buying the musical instrument; to analyze problems and treats from the musical instrument
entrepreneur in Songkhla area; and to build the strategies of services marketing for musical

instrument business in Songkhla area.

The research used mixed methods between quantitative and qualitative approach.
For the quantitative data, the researcher collected data from a group of 400 key informants. The
data collected were analyzed by statistical methods consisting of frequencies distribution,
percentage, mean and standard deviation. In addition, The researcher collected the qualitative data
by interviewed the teacher and entrepreneur in Songkhla area for support the idea of quantitative

research.

The result of the research in quantitative data presents the mean between 4.07-4.56
that indicate the important of service marketing effect to the customer’ s decision. Then, the
statements of qualitative data also support the quantitative data by using the 7P’ s and SWOT

analysis approach.

Following the result, the researcher develops the 7G approach for use in parallel
with the 7P’s that is 1. Good Warranty 2. Good Price 3.Good Communication Online 4.Good Try

5.Good Answer 6.Good At Check 7. Good Location
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