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MISS SASITHON POMCHIANGPIN : RELATIONSHIP OF THE MARKETING MIX AND
BEHAVIORS OF RESTAURANT CONSUMERS IN RACHABURI PROVINCE THESIS ADVISOR :
ASSISTANT PROFESSOR KREAGRIT AMPAVAT, PH.D.

Study of the appropriate factors for restaurant marketing and the
consumer’s behavior in Muang district, Ratchaburi province. The research purposes
are (1) To study the behavior of consumers and restaurants in Muang Ratchaburi. (2)
Appropriate marketing mix for restaurants in Ratchaburi (3) Relationship between
marketing mix and behaviors of restaurant consumers in Ratchaburi Province. Data
was collected using questionnaire to 400 samplings who dine in restaurants in
Ratchaburi province. Frequency, percentage and standard deviations were used to

analyze the data.

It was found that the majority of the respondents were female and the
age range was between 26-30 years, and the average monthly income was 10,000-
20,000 Baht. The majority of the respondents dine i a restaurant with their family and
spend about 2 hours for each meal. All . of the marketing factors effected
respondents'decisions in-choosing to dine in a restaurant. In addition, all of the
marketing mix namely product, price, place, promotion, people, physical evidence,

process and performance and quality had relationship with consumers'behaviors
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