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58602340 : Major (MASTER OF BUSINESS ADMINISTRATION PROGRAM)
Keyword : THE QUALITY DEVELOPMENT, SERVICS

MISS JANJIRA MALA : SITUATIONS PROBLEMS AND GUIDED DEVELOPMENT
SERVICES QUALITY OF ENTREPRENEUR SWISS VALLEY HIP RESORT SUAN PHUNG
RATCHABURI THESIS ADVISOR : ASSOCIATE PROFESSOR PITAK SIRIWONG, Ed.D.

A study of situations and guided development services quality of
entrepreneur Swiss valley hip resort suan phung ratchaburi aimed to study the
problems and develop service quality the Swiss Valley Hip Resort Suan Phung
Ratchaburi. This qualitative data was collected from manager, the resort staff and the
customers. Upon the research, it was found that, in terms of the hotel’s policies and
practices, the staff recruited to work there are well-qualified for their job. Training
and development to skill and positive attitude towards work. The research also
found some problems and obstacles concerning human resources management of
the hotel, planning training effectively as well as negative attitude among the

trainees towards the training.
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