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MISS NOPPAWAN JINAPARIWATARPORN : SOCIAL CONSTRUCTION OF MEANING,
SOURCE OF MEANING ANDCONSTRUCTION TO HAPPINESS AT WORK OF GENERATION Y
EMPLOYEE IN AN INSURANCE COMPANY FROM RATCHABURI PROVINCE THESIS ADVISOR
: CHISNUPONG SIRICHODNISAKORN

The purposes of this research is to study the construction, the source of

meaning and the construction to happiness at work of generation Y employees in an
insurance company from Ratchaburi province. that uses the grounded theory
methodology. The data was collected from 10 generation Y employees (2 assistant
managers and 8 staff) by means of in-depth interviewing, observing, notetaking, and

studying the document. The data was collected from December 2017 to June 2018.

The results shows that the construction and source of definitions of
happiness at work are; 1) sood environment; 2) good colleagues; 3) good supervisors;
4) good organization; 5) achieve goals; 6) compensation value; and 7) self-esteem. The
ways to create happiness at work are; 1) changing your perspective; 2) having high
responsibility; 3) having good work environment; 4) learning Buddha’s words; 5) having
a good organization; 6) getting paid fairly and equally; and 7) being treated equally as
everyone else inside ‘the organization. The problems found at work are; 1) work
overload; 2) favoritism; 3) lack of communication; 4) lack of knowledge; 5) work system
errors; 6) under standards of performance; and 7) non-functional work related theoryies

that cannot be put to work.
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