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Efficiency

MRS. NATAORN KERATILAPIN : PATTERNS AND FACTORS AFFECTING
ORGANIZATIONAL COMMUNICATION EFFICIENCY IN A CASE STUDY OF BANPHAEO
HOSPITAL (PUBLIC ORGANIZATION) THESIS ADVISOR : ASSOCIATE PROFESSOR
PITAK SIRIWONG, Ph.D.

Aim: To study individual factors and patterns of communication that affect the

organizational communication efficiency of personnel in Banphaeo Hospital (Public Organization).

Furthermore factors of communication were also investigated.

The sample size was comprised of 301 employees located at the Banphaeo Hospital
(Public Organization) from different levels of management.There were 23 executives and 278
employees from the operational level included within the sample. The method of data collection
used was primarily via a questionnaire.Data analysis was conducted via a variety of different
methods such as frequency distributed, percentage, mean, standard deviation, t-test, one way

ANOVA and multiple linear regression analysis.

A difference in gender was found to be a major factor in affecting efficient
communication. within the organization. Female personnel at Banphaeco Hospital (Public
Organization) demonstrated more productive communication practice than male personnel resulted
in a significant level of 0.05.However work experience, age, level of education, income, status and
department level did not affect the organizational communication efficiency at a significance value
of 0.05.The communication patterns affecting the organizational communication efficiency
produced downward, upward and horizontal communication. Additionally the factors influencing
the efficiency of communication in the Organization were information and communication

channels respectively.
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