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59601303 : Major (Public and Private Management)

Keyword : KNOWLEDGE MANAGEMENT/CREATIVITY

MRS. NOPPARAT MEESRI
THE RELATIONSHIP BETWEEN KNOWLEDGE MANAGEMENT AND CREATIVITY
OF SUPPORTING STAFFS INSILPAKORN UNIVERSITY THESIS ADVISOR

ASSISTANT PROFESSOR AMARIN TAWATA, Ph.D.

This research aimed to study the relationship between knowledge management and creativity of supporting staffs
in Silpakorn University in 6 aspects including knowledge acquisition, knowledge creation, knowledge storage, knowledge analysis
and warehouse, knowledge transfer and dissemination, knowledge application and information validation. This is mixed
methods research, Quantitative research; data collection is done by using questionnaire, 290 Silpakorn University supporting
staffs are the participants, In data analysis, Multiple Linear Regression were used to investigate knowledge management in each
aspect that positively influences the creativity of supporting staffs in Silpakorn University. And Qualitative research; data
collection is done by using In-depth interview, the participants are 6 of secretaries, office of the dean and heads, the results from
the interview can be applied in the quantitative findings support to complete details more clearly. The results of this

research found that:

1. The majority of respondents were female, are at the age range of 31-40 years old, single status, with a
Bachelor's , 5-10 years of experience in operating positions, being in Practitioner Level and the salary is between 25,001-30,000
baht per month. The results of hypothesis testing show that knowledge management in knowledge storage, knowledge transfer and
dissemination does not positively influences  the creativity which. was a positive relationship with the interview result.
However, knowledge acquisition, knowledge creation, knowledge analysis and warehouse, knowledge application and information
validation, positively influence toward creativity with a positive relationship statistically significant. 0.05 levels, which this
research results can be used to manage in knowledge management for supporting staffs in Silpakorn University and can be applied
to the works, even more effective in work creativity, staffs development and organization development , moreover, can empower

effective ability in further planning.

2. Creative behavior and creative creations development came from positive creative thinking. The staffs’
behavior could be presented under critical thinking in their works. They found out the ways to prevent the encountered problems
from the experience in the past and considered the advancement of technologies. The staffs’s creative thinking lead to new
approaches with suit to modern-era events. The staffs who have been supported from organization as the chances to study, to be
trained, attend meetings to exchange their experiences, which they will receive and convey their knowledge to their colleagues as
well as further process learning and can cope with the situations that may be changed any time. These may lead to the innovation

for the organization as well.
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