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MISS SORAYA NUMSQY : THE EFFECTIVENESS STUDY OF USING SOCIAL
NETWORK IN THE MARKETING OF THAI AUTOMOTIVE PARTS SELLERS THESIS ADVISOR
: ASSISTANT PROFESSOR CHOOSAK PORNSING, PH.D.

Currently, electronic Commerce (E-Commerce) has gained more interest among
entrepreneurs as a mean to operate their businesses. This research aims to analyze situations on
Facebook, one of famous online networks, in terms of marketing for motor vehicles, auto parts and
accessories, and the effectiveness of marketing through online community networks such as Facebook in
mean for business operations, which could enable advantages over competitors and increase more
opportunity in marketing for businesses. Descriptive analysis was performed by using Cochran’s formula
and a statistical program to analyze data obtained from the questionnaires were obtained from online
groups of auto parts entrepreneurs, particularly in artificial auto parts and accessories. The results
showed that the situation of social network type Facebook among entrepreneurs that saw the
importance of social network can help businesses the opportunity to grow more and more because it is
regarded a tool which the business deal on competition both from the market. In the country The
results suggested overall the average of the group of auto parts and accessories entrepreneurs on
perspectives towards E-Commerce was high (= 4.46) In terms of perspectives of products and services of
the entrepreneurs on Facebook towards-online selling, overall the average of their perspectives was high
(= 4.50) . Lastly, the average of the entrepreneurs’ perspectives on marketing towards the use of online
community networks to-operate businesses was-high ( = 4.22). Therefore, the use of online community
networks such as Facebook is important in developing good relationships with customers in E-
Commerce, allowing businesses to attract more customersand enabling convenient access to customers.
Moreover, Facebook could make online selling of products.and services become available via online
community networks, provide accessing to customers more. easily, make low cost of marketing possible,
decreas marketing costs, and increase sales volumes.-However, there are some products in which online
communication cannot compensate as typical sales methods can. These are products that require
specific techniques such as the engine system, the suspension system and the power train system which
account for 55 percent of auto part products. Accordingly, for the group of auto part entrepreneurs
doing marketing for these products, it could be difficult to achieve as the products require more

complex communication and specialists with technical skills to communicate with customers.
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NAURA $raudney N AIANLUTUTIU
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Wi osn | AadenauIn L
0 ¥ / . AN
RaInTEN W3 QRRNERN FO Pvalue
(Source of (59)
RN (F critical)
Variation) (df) (MS)
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WuuABUY
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nauil 1 Juduvesiadilasigiu wagiuvy 122 4.5409 0.2999
NauR 2 FudruvesszuLATEIEUA 61 4.4918 0.3540
ANl 3 FudruvesszULTIEN 110 4.3 0.4688
. wdnn GRILERIAGTRT AINGA
waInan (Source | NG 0w
ideeea | il gl FO | P-value F
of Variation) Lef3(df)
(SS) (MS) critical)
nauRUsENeUNS | 3.5637 | 2 1.7818 4.7564 | 0.0092 | 3.0268
ANAURANAIA | 108.6409 | 290 0.3746
Visn 1122047 | 292
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A13NT 4.17 iruafndgdiannsetindiiuuinistudiunesnislifiuinisssuvativayu

A15UNE LYY E-Catalogues, Online Payment
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L IUERBY | Anade sl
AAERN wususiu
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naudl 1 Suduvesiidalasegiu uaziuvy 122 4.4098 0.3761
NAuR 2 FudruvesszULIATEIEUA 61 4.4590 0.5191
NEUR 3 FUAIUVDITTULYAEN 110 4.3272727 0.4974
Auade
s HAUIN ¢ L
Wiassn (Source | | gaAes | HEUen ATINGA
NNAEDY o FO | P-value
of Variation) (df) LIPS (F critical)
(SS)
(MS)
ﬂduﬁﬂizﬂaums 0.7711 2 0.3855 | 0.8543 | 0.4266 3.0268
ANANURANAN | 130.8739 290 0.4512
i 131.6450 292
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| AR
. TUUROU | ALadeY sl
AU wusUsu
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(Variance)
nauil 1 Fuduvesiadilasigiu wagiuvy 122 4.6311 0.2843
nANTl 2 FudiuvessTULLIATe U 61 4.6557 0.3295
nANTl 3 TuduvesTTUUTIEN 110 4.3545 0.4878
Aade
. HAUIN = E o
waeTi (Source DIANET | NAUINMEY P AINGA
QUGAGEN FO
of Variation) (df a5 value | (F ¢ritical)
(SS)
(MS)
ﬂaqlﬂJ&:JjU’izﬂaumi 55971 2 2.7985 7.5605 | 0.0006 | 3.0268
ANPURANAIA | 107.3448 290 0.3701
‘m‘mm 1129419 292
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A15197 4.19 iruafndvgdiannsetndauduasunisunsludiureinisinanssudaasy
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| AANY
o UINERBY | AR Js1
NAUEA wUsusu
wuvaaunu | (Average)
(Variance)
nauil 1 Fudruvesiaiilasegiu wagtumy 122 4.5491 0.3653
ﬂ&juﬁ 2 BudnveTEUUAT oI 61 4.5081 0.3540
naufl 3 FudiuvesruuTIeEs 110 4.4181 0.4657
| Aady
WIS wauan. | B o o
| mavinfnee ANINGA
(Source of ARANGRN ot - FO P-value
£ criti
Variation) (SS) dn (F critical)
(MS)
ﬂﬁjmﬂﬂizﬂaumﬁ 1.0142 2 0.5071 1.265410.2836 3.0268
AANNANAYR | 116.2144 | 290 0.4007
vt 117.2286 | 292
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nAuEA wlsusau
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(Variance)
nauil Fudrmvesidilasegiu wagiuvy 122 4.6393 0.2820
NANT2 Fudiuvessr LRI 61 4.5245 0.3202
N3 JudmesTrUUTEN 110 4.3818 0.5134
Aigde L
. 83" . o ATINER
WA (Source | HAUINAAS 4K ke WA
15 FO P-value (F
of Variation) a3 (SS) [P
(df) critical)
(MS)
ﬂﬁjmﬁﬂizﬂavﬂﬁi 3.8388 2 1.9194 5.0923 | 0.0067 | 3.0268
ANAURANAR 109.3079-.| 290 0.3769
iamn 1131467 | 292
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naufl 3 FudiuvesruuTIeEs 110 4.3454 0.3933
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] dAnsaanedeu 135 vitw [ lufinnsaangdeu 265 vinu



6. gouawieda [ 1@weIUTEn 46 i
) ssumnendnauluudsm 302 vy
[] 9eyananiguen 52 v
7. 99M9N13TTERUVRIGNA
[ iuRulanenisinyssng 97 iy
(] dnsiasin 50 widn 163 11U
(] 9f9n19 ATM e AnUTsunis 84 vinu
[ 9 56 i
8. AaaluNISINEIEUAN
[ Tuswelguvvametdon 3 EMS 60 vnu
] soussmnueusem 240 vinu
L] USnsvudsenyu Wi KERRY. 69 vnu
] 8 31 v

9. sUnuunsidaumade
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[ nsldnumsdawuulifidnsssudeu 76 vinu
L1 ansldnumedasuufidsssudeuuieinasieiu 39 vin

L ansldsmmadauuuiasssmideuuiianasioion 275 vin
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SEAUALARLIAY
D e wn | wn | Y | dew | dew
ViruARAuNNdlvEBianvsetind . .
ign nans gn
G | @ | 3 | @ @
aumalulag
1. Anuviuadevestoyaduaimeosulad 231 | 148 | 20 | 1 0
2. sUnuureivledfiage uaziauls 227 | 149 | 24 | 0 0
b4 v a 1'%
audayadudi
1. 9gazBunduniiene waguneie 192 | 178 | 28 | 2 0
2. AuAnilannn uasilanunainmaig 202 | 169 | 29 | © 0
AIUUINT
1. §UsMssruvatiuayunisue Wy E-Catalogues,
199 | 166 35 0 0
Online Payment
2. M3¥U-ae WoUFUATANTINGD uazgnAes 239 130 | 31 | 0 0
AudadIuNITUIe
1. fifanssudasunsveAvgldusnig 222 | 146 32 | 0 0
2. imslawan Yssnduiiusgsnoeaulal 227 |“142.| 31 | 0 0
SEAUANUARLIAY
o g S win | wn | Y | dew | dew
ANUAALU Facebook VB VINLUUABUNY o o
ign nang gn
G | @ | 6|9
1. Facebook viliusenewinuduniinuuaietie
) ) 200 | 138 | 22 | 0 | 0
dernoaulal
2. Facebook Tdulddne azain wWsgnaladng 227 | 150 | 23 | 0 0
3. Facebook {#unuN1eN1TnaIniie 235 | 149 | 15 | 1 0
4. Facebook Hevinligonu8vesusenyinuiuTy 201 | 167 | 32 | 0 0
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SEAUAMUARLIIY
ANUAALTAUNIIAIUNITAAIANEITUNITET Social | wn | win | Y | dew | vee
Network i131ldeu ign na g
(5) (a) (3) 2) (1)
1. M1 Social Network 1anldanugiefagagnen
VY 239 | 138 | 23 | 0 | 0
wagyilignAninaudeensyeLunUY
2. Yaqtugnandieaniululdduinaununse
ANAMTAR 1A THWnutins1 wagaeladg 224 | 142 | 33 | 1 0
A7
3. M3lavananunnesusenaunsly
L ) 204 | 159 | 3¢ | 3 | o
Facebook wﬂwqﬂmmmmmmmwammﬂﬂmu
4. durmanviulainasluvielu Facebook wanali
L o £ 199 1 162 | 37 | 2 | 0
URAUN AR FrunseFugente
5. Aaviulaseylilu Facebook daauisnyay
o 200 | 156 | 41 | 3 | 0
RERAL
6. wiavinulaun Social Network unlgluisasvaanis
F5zRUNUTRmansaedlseaulauyliviulesu | 171 | 179 | 50 0 0
ANNAZAIN LAYTIALSININTIVU
7. aruldla ausasqluniseny-reu dualulses
- Y 182 190 27 1 0
YDINTANAGNAT
8. TUsIutu hagn15ansIAn wazuadwaudaiuluses
- Y 215 158 24 3 0
YDINTANAGNAT

AU 3 YorauDLULLNLLRAL
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nsSeuiigumas lngldnisnaaeuveyid (Tukey’s test)

Aadevasay .
S . o ANANINARTA o
we e WANANEIENINNGY .
dumnananuig () dumnanavuig (J) LARBUNINSIZY | tedidty
Al (Mean Difference) (Sie)
(Std.Error) 'S
(-))
fonu | Budwmesszuudshds | Fuduvesszuutaang -0.018 0.104 1.000
i 1 Fudumowialy 0.264 0.103 0.139
e FuduveeIEUY 0.125 0.117 0.937
Vuang \nTesend
vl Fudruvesaunsailih -0.081 0.121 0.994
oRe UnF0lANUAS 0.670 0.364 1.000
Aum System Engineer 0.267 0.364 0.990
NN Ly ] - v o
BUAIUTDITTUUTNAN | BUd 1Y -0.246 0.080 0.038
oaula o .1 T
. VUAIUVDITEUULATDIYUA -0.106 0.098 0.931
u £
FudruvasgUnsallviih -0.063 0.103 0.997
gunIRinnus 0.085 0.358 1.000
System Engineer -0.248 0.358 0.993
Fuduvedinis Bucauwa T UULATEL s 0.139 0.096 0.773
Fudruvosgunsalliih 0.183 0.101 0.544
gunsalnnuas 0.331 0.358 0.968
System Engineer -0.003 0.358 1.000
FuduvesszuuIATesud | Judruvesgunsalluii 0.044 0.115 1.000
guNIalnnusa 0.191 0.362 0.998
System Engineer -0.142 0.362 1.000
Fudruvesgunsallih | gunsalnnuss 0.147 0.363 1.000
System Engineer -0.186 0.363 0.999
q‘dmaﬂmmwiﬂ System Engineer -0.333 0.500 0.994
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANAUARIA i
fruUs e de e de WANA19TENINNAY 4
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sig.)
()
Mo | Budumesruvdriidy | Fudiuvessruutisans 0.031 0.104 1.000
Toil 2 FUAIUVRIAIN -0.199 0.102 0.045
gty FuduDITHULLAR BB -0.085 0.116 0.991
G T
FudruvesgUnsallih -0.002 0.121 1.000
< s
ulee ——
. UNTAANULAY 0.107 0.362 1.000
Aenn
System Engineer 0.107 0.362 1.000
uay
: FUAIUVRITTUUTIAN | FUAIUTDIAN -0:230 0.080 0.064
waula
YUAIUVDITEUULATOITUA -0.115 0.097 0.899
Fudruvesgunsalli -0.033 0.103 1.000
RUIPH RN 0.760 0.357 1.000
System Engineer 0.760 0.357 1.000
Fudrumoway PudruvassrUIAToIELs 0.115 0.096 0.894
Fudrurasaunsailui 0.197 0.101 0.447
UNIUANUGN 0.306 0.356 0.978
System Engineer 0.306 0.356 0.978
FuduvesszuuiATes | Juduvesgunsallih 0.082 0.115 0.992
MDY RN 0.191 0.361 0.998
System Engineer 0.191 0.361 0.998
Fudruvesgunsallih | qUnsalnnuss 0.109 0.362 1.000
System Engineer 0.000 0.362 1.000
gunsalnnusie System Engineer 0.000 0.498 1.000
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

Fuys .
ANLRAYYDIAIN .
it P S | o PIAIIAARTN AN
duananamuig (1) . e e WANANTENINNAN p
dumnananuig () LAABUNINSIZY | ity
(Mean Difference) _
(Std.Error) (Sig.)
()
fonn | Sudwvessruvdiiids | Sudiuvessruutisans 0.095 0.112 0.980
om 3 Fuduvoiay 0.168 0.111 0.732
gae FuduYeISTUUAT O%EUS 0.135 0.126 0.934
BEE AN
Fudruvasgunsailiih -0.025 0.130 1.000
Au .
- UNIMNUAS -0.327 0.391 0.981
WIENTR]
. System Engineer -0.007 0.391 1.000
IGEATY
e FUAIUVITTUUYNAN | Fudriuvaai -0.263 0.087 0.041
25 FUAIUUBISEUULAT YU -0.230 0.105 0.304
Fudrmvegunsallih -0:120 0.111 0.933
gunsalnnuse -0.421 0.385 0.930
System Engineer -0.088 0.385 1.000
Fuduveadii AudauvessvuyiesesL 0.033 0.103 1.000
Fudruvesgunsailih 0.143 0.109 0.847
guUNIalnnuss -0.158 0.385 1.000
System Engineer 0.175 0.385 0.999
FuduvessruuIAToIBLR %u?hu%aqﬁﬂiaﬁw% 0.110 0.124 0.975
gUNIBIANUGA -0.191 0.389 0.999
System Engineer 0.142 0.389 1.000
Fudruvesgunsallvill | aunsainnusie -0.301 0.391 0.988
System Engineer 0.032 0.391 1.000
gunIalnnusi System Engineer 0.333 0.537 0.996
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
fruys . . WANAINTENINNEN ﬂjﬂqqmﬂaqm g
duAdndmine () duAidndving () "] wReunnngnu | dedidy
b (Mean Difference) _
(Std.Error) (Sig.)
()

Mo | Fudiuvesvuudshdt | Sudiuvesszuutasans 0.100 0.107 0.966

foi 4 Fuduveasis -0.141 0.105 0.832

AuAndl Fuduressy LIS oIS -0.920 0.119 0.988

A Fudruasgunsailuih 0.015 0.124 1.000

Hae gunsalnnusis 0.267 0372 0.992
AL
nan
nang

System Engineer 0.067 0.372 1.000

Fudhuvesssuutiea | dudiuvesiad -0.241 0.082 0.050

FudLTBITEUULAS IS -0.192 0.100 0.468

FudruzosgUnsafliih -0.085 0.105 0.985

gunIRlnNUsY -0.367 0.366 0.954

System Engineer -0.033 0.366 1.000

Fuduvoaaiiy TurutessyUIFRows 0.049 0.098 0.999

Fudruvasgunalluih 0.156 0.104 0.739

UNIBlANUsie -0.126 0.366 1.000

System Engineer 0.208 0.366 0.988

Jushuressmuuielewust | udauvesgunsalluih 0.107 0.118 0.971

guUnsalnnusia -175.000 0.370 0.999

System Engineer 0.158 0.370 1.000

%ﬂdaumaqqﬂﬂiaﬁWﬁw guNIalnnusa -0.282 0.372 0.989

System Engineer 0.051 0.372 1.000

gunIalnnusi System Engineer 0.333 0.511 0.995
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANAUARIA i
fruUs o de . o de . WANANTENINNGY y
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sig.)
()
fow | Budumesruvdiiidy | Fudiuvessruutisans 0.173 0.114 0.738
ol 5 Fuduewing 0.090 0.113 0.985
1U3N19 FuduesszuleSoId 0.041 0.128 1.000
Y Fudruasgunsailuih 0.115 0.133 0.977
GIT 7
UNTAIANLAY 0.167 0.398 1.000
AUUNIS
System Engineer 0.167 0.398 1.000
U - -
. TFUAIUVDITEUUTIEN | JUFIUVRIRIEN -0.083 0.088 0.966
LU , :
YUAIUVDITTUULATDITUR -0.132 0.107 0.882
E-
Fudauvesgunsalluii -0.057 0.113 0.999
Catalog "
Les gUNIRlANUsa -0.006 0.392 1.000
Online System Engineer -0.006 0.392 1.000
Payme Fudruvesiids TudauressFUIFTaLs -0.049 0.105 0.999
nt Fudruresgunailih 0.025 0.111 1.000
guNsalRnusa 0.077 0.392 1.000
System Engineer 0.077 0.392 1.000
BudwvesszuuATotBUs Fudruesgunsalluih 0.074 0.127 0.997
guRIalANUGY 0.126 0.396 1.000
System Engineer 0.126 0.396 1.000
Fudruvesgunsallih | qunsalnnuss 0.051 0.398 1.000
System Engineer 0.051 0.398 1.000
E;‘Uﬂiajmmwiﬂ System Engineer 0.000 0.547 1.000
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANAUARIA i
FauUs o de . o de . WANANTENINNGY y
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sig.)
()
fow | Budumesruvdiiidy | Fudiuvessruutisans 0.125 0.109 0.913
Toil 6 Fudruvoafeis -0.151 0.108 0.799
n135U- FuduesszuleSoId -0.176 0.122 0.781
v slou Fudruasgunsailuih 0.057 0.127 0.999
dumnd 7
UNTAIANLAY -0.187 0.381 0.999
AN
. System Engineer -0.187 0.381 0.999
TN — — ——
PUAIUVDITEUUT AN PUAIUVDINILIS -0.277 0.084 0.019
uay ¥ .
. FUAIUVBITTUULAS BITUR 20.301 0.102 0.050
QNABY >
Fudavogunsailii -0.069 0.108 0.996
gUNIRlANUsa -0.312 0.375 0.981
System Engineer -0.312 0.375 0.981
Fudruvesiay BudauresaryuieTateLs -0.025 0.101 1.000
FudruresgUnsailnil 0.208 0.106 0.442
guNsalRnusa -0.036 0.375 1.000
System Engineer -0.036 0.375 1.000
FuauresszuLIATasEUA %udqwumqﬂﬂsaﬂw% 0.233 0.121 0.466
guRIalANUGY -0.011 0.379 1.000
System Engineer -0.011 0.379 1.000
Fudruvesgunsallih | qUnsalnnuss -0.244 0.381 0.995
System Engineer -0.244 0.381 0.995
qUﬂizﬁmﬂLLm System Engineer 0.000 0.523 1.000
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

ALadevnsnn .
Y , o AIAUAATA an
Fuys e de e de UANANTENINNGY 4
dumnananuig () dumnananuig () LAABUNINSIZY | ity
# (Mean Difference) _
(Std.Error) (Sig.)
()
AN | YUAIUVRITTUUAIAY | FUAIUYDITEUUT WA 0.022 0.110 1.000
ol 7 Fudumowialy -0.109 0.109 0.952
ﬁ %uﬁ]uGUBQiSUULﬂ%i’NEJUGT -0.068 0.123 0.998
nanasy FudruvasgUnsailuih 0.017 0.128 1.000
NG — 4
Aok gUnsalnnuss 1.107 0384 0.063
N3y
System Engineer -0.227 0.384 0.997
U . -
L .| BuduvesszuurE | Fudiuveia 0.131 0.085 0.719
AlEuIn y ,
FUAIUVDITTULLATBITUR -0.090 0.103 0.976
5
FudruzagUnsnilnih -0.005 0.109 1.000
gunsnlnnUea 1.085 0.378 0.065
System Engineer -0.248 0.378 0.995
Fudumoway A G 0.041 0.101 1.000
Fudrnvegunsalluih 0.126 0.107 0.902
gunIainnus 1.216 0.378 0.053
System Engineer -0.117 0.378 1.000
FuauresszuLIATa U %umusumqﬂﬂsaﬂw% 0.085 0.122 0.993
gunIainnus 1.175 0.382 0.056
System Engineer -0.158 0.382 1.000
FudruvesgUnsallvil | aunsainnusie 1.090 0.384 0.070
System Engineer -0.244 0.384 0.996
qUﬂizﬁmﬂLLm System Engineer -1.333 0.528 0.153
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
9 . o AANAATA a
M3 e e WANGNITENINNGY .
dumnananuig () dumnananuig () LARBUNINSIZY | ety
Tl (Mean Difference) _
(Std.Error) (Sig.)
()
Mo | Fudiuvesvuudshdt | Sudiuvesszuutasans 38.000 0.107 1.000
Toil 8 Fudruvosids -0.219 0.105 0.367
fins Fuduressy LIS oIS -0.105 0.120 0.976
Tarvan %ua'awmqﬂﬂiaﬂw% -0.003 0.124 1.000
Uszd 7
UNTAIANLAY 1.087 0.373 0.058
UWUS
System Engineer -0.247 0.373 0.995
§ina > .. P -
| BudiuvedsEuutiea | AuEIUYeIRNN -0.258 0.083 0.032
oaulall § ,
FUAIUVBITTUULAS BITUR -143.000 0.100 0.789
Fudrnmasgunsailui -0.041 0.106 1.000
gUNIRlANUsa 1.048 0.368 0.068
System Engineer -0.285 0.368 0.987
Fudruvesiids TudauressFUIFTaLs 0.115 0.099 0.907
FudruresgUnsailnil 0.216 0.104 0.368
guNsalRnusa 1.306 0.367 0.008
System Engineer -0.027 0.367 1.000
FUAILBITEUULAS RIS %udqusuaqqﬂﬂm“lw% 0.102 0.119 0.979
guRIalANUGY 1.191 0.372 0.024
System Engineer -0.142 0.372 1.000
Fudruvesgunsallih | qUnsalnnuss 1.090 0.373 0.056
System Engineer -0.244 0.373 0.995
qUﬂizﬁmﬂLLm System Engineer -1.333 0.513 0.129
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANANUARTA i
AUs o de . o de . WANANTENINNGY y
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sie.)
()
Mo | Fudiuvesvuudshdt | Sudiuvesszuutasans -0.120 0.102 0.903
o7 9 FUAIUUDIFEN -0.251 0.101 0.162
Facebo FuduresszUUIAS oI -0.292 0.114 0.142
ok ¥ Fudruasgunsailuih -0.043 0.119 1.000
Iﬁl ¢ 1
UNTAIANLAY 0.047 0.356 1.000
UM
System Engineer -0.287 0.356 0.984
VOV | — — ——
i FUAIUVDITEUUT AN YUFTUVDIRES -0.131 0.079 0.639
Wun ) :
oo FUAIUVBITTUULAS BITUR 0172 0.096 0.548
3ANUY >
o Fudwveagunsallily 0.077 0.010 0.988
LASDU .
. UNIBIANLAY 0.167 0.350 0.999
soulayl System Engineer -0.167 0.350 0.999
Fudruvesiids TudauressFUIFTaLs -0.041 0.094 0.999
FudruresgUnsailnil 0.208 0.099 0.355
guNsalRnusa 0.298 0.350 0.979
System Engineer -0.036 0.350 1.000
FUAILBITEUULAS RIS %udqusumqﬂﬂm”l,w% 0.249 0.113 0.295
guRIalANUGY 0.339 0.354 0.963
System Engineer 0.005 0.354 1.000
Fudruvesgunsallih | qUnsalnnuss 0.090 0.355 1.000
System Engineer -0.244 0.355 0.993
gUNIalANUGA System Engineer -0.333 0.489 0.994
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANANUARTA i
MuUs o de . o de . WANANTENINNGY y
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sie.)
()
Mo | Fudiuvesvuudshdt | Sudiuvesszuutasans -0.084 0.102 0.983
Jo71 10 FUAIUVDIFNY -0.259 0.101 0.135
Facebo FudueIsEUULATDIBUS -0.194 0.114 0.619
ok 14 Fudruasgunsailuih 0.034 0.119 1.000
nula 7
UNTAIANLAY 0.047 0.356 1.000
N
System Engineer -0.287 0.356 0.984
dEAIN — — ——
Y FUAIUYDITEUUY A YUFTUVDIRES -0.176 0.079 0.281
RiahN ) :
oo %udaumanizwm‘%aaauﬁ -0.110 0.096 0.911
anAla >
e Fudavogunsailii 0.117 0.101 0.907
gUNIRlANUsa 0.130 0.350 1.000
System Engineer -0.203 0.350 0.997
Fudruvesiids TudauressFUIFTaLs 0.066 0.094 0.993
FudruresgUnsailnil 0.293 0.099 0.051
guNsalRnusa 0.306 0.350 0.976
System Engineer -0.027 0.350 1.000
FUAILBITEUULAS RIS %udwmmqﬂmmﬂﬂﬁw 0.228 0.113 0.407
guRIalANUGY 0.240 0.354 0.994
System Engineer -0.093 0.354 1.000
Fudruvesgunsallih | qUnsalnnuss 0.013 0.356 1.000
System Engineer -0.321 0.356 0.972
gUNIBIANUGY System Engineer -0.333 0.489 0.994
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANAIUARTIA i
AUs o de . o de . WANANTENINNGY y
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sie.)
()
Mo | Fudiuvesvuudshdt | Sudiuvesszuutasans -0.278 0.099 0.075
Jo7 11 Fud VOIS -0.457 0.097 0.000
Facebo FuduTeIsEUUIATDIEUA -0.399 0.110 0.006
okl Fudruasgunsailuih -0.145 0.115 0.869
FUNU 7
: UNTAIANLAY -0.093 0.344 1.000
N4
System Engineer -0.427 0.344 0.878
Al v — — ——
S YUAIUVDITTUUVMAN | FUATUVDIRIES -0.179 0.076 0.225
ATF
%udaumaﬂiwmﬂ%aaauﬁ -0.121 0.092 0.847
Fudrnmasgunsailui 0.134 0.097 0.817
gUNIRlANUsa 0.185 0.339 0.998
System Engineer -0.148 0.339 0.999
Fudruvesiids TudauressFUIFTaLs 0.057 0.091 0.996
FudruresgUnsailnil 0.312 0.096 0.021
guNsalRnusa 0.363 0.338 0.935
System Engineer 0.030 0.338 1.000
FUAILBITEUULAS RIS %udqwumqﬂﬂm“lw% 0.255 0.109 0.232
guRIalANUGY 0.306 0.342 0.973
System Engineer -0.027 0.342 1.000
Fudruvesgunsallih | qUnsalnnuss 0.051 0.344 1.000
System Engineer -0.282 0.344 0.983
qUﬂizﬁmﬂLLm System Engineer -0.333 0.473 0.992
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANAUARIA i
FauUs o de . o de . WANANTENINNGY y
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sig.)
()
fow | Budumesruvdiiidy | Fudiuvessruutisans -0.011 0.109 1.000
Toii 12 Fuduewing -0.087 0.107 0.983
Facebo FudruvetsTUULAS oA -0.145 0.122 0.898
ok 3y Fudruasgunsailuih 0.072 0.126 0.998
Vinlwt —7
UNTAIANLAY 0.047 0.379 1.000
gAY
System Engineer 0.047 0.379 1.000
Ao . -
. FUAIUVRITTUUTIAN | JUAIUDIANEN -0.076 0.084 0.970
UIEN § ,
. YUAIUVDITTUULATDITUR -0.134 0.102 0.845
Iy >
5 & Fudauvesgunsalluii 0.083 0.107 0.987
ATHY] :
gUNIRlANUsa 0.058 0.373 1.000
System Engineer 0.058 0.373 1.000
Fudruvesiay BudauresaryuieTateLs -0.057 0.100 0.997
FudruresgUnsailnil 0.160 0.106 0.738
guNsalRnusa 0.134 0.372 1.000
System Engineer 0.134 0.372 1.000
FuauresszuLIATasEUA %udqwuaqqﬂﬂm”l,w% 0.217 0.120 0.546
guRIalANUGY 0.191 0.377 0.999
System Engineer 0.191 0.377 0.999
Fudruvesgunsallih | qUnsalnnuss -0.026 0.378 1.000
System Engineer -0.026 0.378 1.000
qﬂnsaﬂmmm System Engineer 0.000 0.520 1.000
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msUSeuisumanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANAIIUAATA fn
Fuus o de e . WANANTENINNGY §
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sig.)
()
Mo | Fudiuvesvuudshdt | Sudiuvesszuutasans 0.153 0.103 0.751
o7 13 FUAIUUDIFEN -0.027 0.101 1.000
N3 Fuduressy LIS oIS -0.109 0.115 0.965
Social Fudruvesgunsalluih 0.176 0.119 0.757
Networ « y
" gUnTainAuss 0.580 0.357 0.668
k L0730
. System Engineer -0.087 0.357 1.000
Tdou |, !
, FUAIUVDITTUVTIEN FUATUVDIFE -0.179 0.079 0.263
%78
- FUAIUVDITEUUIAIBIUUR -0.261 0.096 0.016
Aenn
AN Fudauvesgunsallvi 0.023 0.101 1.000
LaZY gUnIaIANLLAY 0.427 0.352 0.888
T%andn System Engineer -0.239 0.352 0.994
faw | Fuduvesihds FuduveaszuLIRTe s -0.082 0.094 0.977
ADINS3 Fughuvesgunsailii 0.203 0.100 0.394
Touin gunsalnnuss 0.607 0.351 0.599
WY System Engineer -0.060 0.351 1.000
FUAITBITLUULAS BB FudruvesgUnsallwih 0.285 0.114 0.159
gunsalnnus 0.689 0.356 0.458
System Engineer 0.022 0.356 1.000
Fudruvesgunsalluill | aunsainnusie 0.404 0.357 0.918
System Engineer -0.263 0.357 0.990
E;Uﬂsaimmwiq System Engineer -0.667 0.491 0.824
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANANUARTA i
AUs o de . o de . WANANTENINNGY y
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sie.)
()
Mo | Fudiuvesvuudshdt | Sudiuvesszuutasans 0.091 0.111 0.983
Joii 14 FUAIUUDIFEN -0.182 0.109 0.642
{jfﬂf\! Tu FudueIsEUULATDIBUS -0.223 0.124 0.554
gnm Fudruasgunsailuih -0.023 0.129 1.000
Heumiu 7
UNTAIANLAY 0.067 0.388 1.000
TuUld
. System Engineer -0.267 0.388 0.993
durn — — — ——
FUAIUVDITEUUT AN YUFTUVDIRES -0.273 0.086 0.026
NALNY N .
FUAIUVBITTUULAS BITUR 20314 0.104 0.043
RIFRH >
Budruvesgunsallwily -0.114 0.110 0.945
AN "
s gUNIRlANUsa -0.024 0.382 1.000
59PN System Engineer -0.358 0.382 0.966
Ty | Tuduvesids TudauressFUIFTaLs -0.041 0.102 1.000
4InIN %umusuaqqﬂmm“lw% 0.159 0.108 0.762
WAz guNsalRnusa 0.249 0.381 0.995
Talo System Engineer -0.085 0.381 1.000
e [ ” T,
FuAITDITTULATEIENA | Fudiuvasgunsallnih 0.200 0.123 0.667
guRIalANUGY 0.290 0.386 0.989
System Engineer -0.044 0.386 1.000
Fudruvesgunsallih | qUnsalnnuss 0.090 0.387 1.000
System Engineer -0.244 0.387 0.996
qUﬂizﬁmﬂLLm System Engineer -0.333 0.532 0.996
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANAIUARIA i
MuUs e de e de WANA19TENINNAY 4
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sig.)
()
Mo | Fudiuvesvuudshdt | Sudiuvesszuutasans -0.018 0.115 1.000
o7 15 FUAIUUDIFEN -0.026 0.113 1.000
n3 FudueIsEUULATDIBUS -0.141 0.129 0.929
larwan Fudruasgunsailuih 0.150 0.133 0.920
anu =7
L UNTAIANLAY 0.733 0.400 0.528
R0
System Engineer 0.067 0.400 1.000
WUIZND —o— — — —
FUAIUYDITEUUY A FUAIUYBINI -0.008 0.089 1.000
unslu § ,
%udaumawzwm‘%aaauﬁ -0.123 0.108 0.915
Facebo >
. Fudruvesgunsalluiiy 0.168 0.113 0.755
ok 71 q
Iand gUNIRlANUsa 0.752 0.394 0.477
A System Engineer 0.085 0.394 1.000
Foanns | Budimvesiady TudauressFUIFTaLs -0:115 0.106 0.932
HoLiy Fudruresgunailih 0.176 0.112 0.696
1Nty gUAsalANUG 0.760 0.394 0.462
System Engineer 0.093 0.394 1.000
FUAILBITEUULAS RIS %udqusumqﬂﬂm“lw% 0.291 0.127 0.252
guRIalANUGY 0.874 0.398 0.301
System Engineer 0.208 0.398 0.999
Fudruvesgunsallih | qUnsalnnuss 0.583 0.400 0.769
System Engineer -0.083 0.400 1.000
qUﬂizﬁmﬂLLm System Engineer -0.667 0.550 0.889
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANAUARIA i
fruUs o de . o de . WANANTENINNGY y
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sig.)
()
fow | Budumesruvdiiidy | Fudiuvessruutisans -0.009 0.114 1.000
il 16 Fuduvesiads 0.216 0.112 0.461
fudi FudruvetsTUULAS oA -0.241 0.127 0.487
vl Fudruasgunsailuih 0.088 0.132 0.994
wasly —7
UNTAIANLAY -0.033 0.397 1.000
ety
System Engineer -0.033 0.397 1.000
Facebo —— — > —
YUAITUYBITTUUYIIAS PUAIUVDINILIS -0.207 0.088 0.218
ok . .
Y YUAIUVDITTUULATDITUR -0.232 0.107 0.311
wain 3l >
4 o Fudauvesgunsalluii 0.098 0.112 0.977
WAUDS :
AT UNIBIANLAY -0.024 0.391 1.000
s 4 System Engineer -0.024 0.391 1.000
naedu | udiumesid Sudauesaryviraes 0,025 0.105 1.000
YaAUNY %umusuaqqﬂmm“lw% 0.305 0.111 0.047
guNsalRnusa 0.183 0.390 0.999
System Engineer 0.183 0.390 0.999
FuduvesszuuLATes s %udqusumqﬂﬂm“lw% 0.329 0.126 0.124
guRIalANUGY 0.208 0.395 0.998
System Engineer 0.208 0.395 0.998
Fudruvesgunsallih | qUnsalnnuss -0.122 0.396 1.000
System Engineer -0.122 0.396 1.000
qUﬂizﬁmﬂLLm System Engineer 0.000 0.545 1.000
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANAIUAAIN i
FrauUs e . e de WANFgTENINaNGY 4
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sig.)
()
fow | Budumesruvdiiidy | Fudiuvessruutisans 0.038 0.119 1.000
fofi 17 Fudrumowiay 0.147 0.117 0.871
ERGRY FudruvetsTUULAS oA 20172 0.133 0.856
vl Fudruasgunsailuih -0.026 0.138 1.000
sxyld 7
: UNTAIANLAY -0.013 0.415 1.000
Tu
System Engineer -0.013 0.415 1.000
Facebo —— — > —
. FUAIUVRITTUUTIAN | JUAIUDIANEN -0.185 0.092 0.403
ok u \ ,
YUAIUVDITTUULATDITUR -0.210 0.111 0.492
AU >
Fudwveagunsallily -0.064 0.117 0.998
N HRET i
UMy UNIBIANLAY -0.052 0.408 1.000
Ao System Engineer -0.052 0.408 1.000
o Fuduresiaiy fudautesszUieatEL 0,025 0.109 1.000
FudruresgUnsailnil 0.121 0.116 0.942
guNsalRnusa 0.134 0.408 1.000
System Engineer 0.134 0.408 1.000
BudwvesszuuATotBUs Fudruesgunsalluih 0.146 0.132 0.926
guRIalANUGY 0.158 0.413 1.000
System Engineer 0.158 0.413 1.000
Fudruvesgunsallih | qUnsalnnuss 0.013 0.414 1.000
System Engineer 0.013 0.414 1.000
qUﬂizﬁmﬂLLm System Engineer 0.000 0.570 1.000
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANAIUARIA i
Fuys e . e . WANFgTENINaNGY §
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sig.)
(-)
fow | Budumesruvdiiidy | Fudiuvessruutisans 0.060 0.115 0.999
Toil 18 Fuduewing -0.084 0.113 0.990
Wavinu FuduesszuleSoId -0.215 0.129 0.636
Teiin T
Fudrvogunsallih 0.029 134.000 1.000
Social p \
| gUnTainAuss -0.607 0.402 0.951
Networ
System Engineer 0.260 0.402 0.995
kald  |—— — - -
4 FUAIUVRITTUUTIAN | JUAIUDIANEN -0.144 0.089 0.667
TuiFes § ,
YUAIUVDITTUULATDITUR -0.275 0.108 0.014
YBINTT >
se Fudavogunsailii -0.031 0.114 1.000
ey UNIBIANLAY -0.467 0.395 0.901
LGN System Engineer 0.200 0.395 0.999
yanns | Sudrumesdads BudauvessrUViedatoL -0.131 0.106 0.879
doans Fudruresgunailih 0.113 0.112 0.951
ooula gUnsainnuss -0.322 0.395 0.983
il System Engineer 0.344 0.395 0.977
i FuduvesszuuLATes s %udqwumqﬂﬂm“lw% 0.245 0.128 0.469
165y - o I
UATUANLLAY -0.191 0.400 0.999
A
System Engineer 0.475 0.400 0.898
G2y — —
Fudruvesgunsallih UNTUANLAY -0.436 0.401 0.932
way
< System Engineer 0.231 0.401 0.997
3957
171 qﬂnsaﬂmmm System Engineer 0.667 0.552 0.891
Bt




125

msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANAUARIA a
Fruus e . e . WANFgTENINaNGY §
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sig.)
()
Mo | Fudiuvesvuudshdt | Sudiuvesszuutasans -0.098 0.106 0.968
Toil 19 Fudruvosids -0.296 0.104 0.050
Auld FudueIsEUULATDIBUS “0.173 0.118 0.766
b Fudruasgunsailuih -0.126 0.123 0.948
AU 7
UNTAIANLAY 0.220 0.369 0.997
520157
System Engineer -0.113 0.369 1.000
[S7T1 y m— — - -
FUAIUVBITEUUY AN TFUATUVDIAE -0.198 0.082 0.190
a3~ ¥ :
- %udaumawzwm?aaauﬁ -0.075 0.099 0.989
foU & >
Budruvesgunsallwily -0.028 0.104 1.000
alu i
L%“awaq QUﬂ‘iﬂJ(ﬂﬂLLm 0.318 0.363 0.976
s System Engineer -0.015 0.363 1.000
fagn Fuduvoasaiia PuduvessFULIAI Rt 0.123 0.097 0.868
anm Fudruresgunailih 0.170 0.103 0.646
guNsalRnusa 0.516 0.363 0.789
System Engineer 0.183 0.363 0.999
FUAILBITEUULAS RIS %udqwumqﬂﬂm“lw% 0.047 0.117 1.000
guRIalANUGY 0.393 0.367 0.936
System Engineer 0.060 0.367 1.000
Fudruvesgunsallih | qUnsalnnuss 0.346 0.369 0.966
System Engineer 0.013 0.369 1.000
qUﬂizﬁmﬂLLm System Engineer -0.333 0.507 0.995
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msUSeuisumeanie Ingldnisnaaeuresyid (Tukey’s test)

AaALYDIAY .
. . o ANAIUARTA i
fauys o de . o de . WANANTENINNGY y
dumnananuig () dumnananuig () LARBUNINSIZY | ety
b (Mean Difference) _
(Std.Error) (Sig.)
()
Mo | Fuduressruudsiids | SuduessruutaEng -0.065 0.107 0.996
ol 20 FUAIUYDIAIN -0.343 0.105 0.021
slud FudruvetsTUULAS oA -0.376 0.120 0.030
U e Fudruasgunsailuih -0.028 0.124 1.000
n15a9 < 7
UNTAIANLAY 0.280 0.373 0.989
5181
System Engineer -0.387 0.373 0.945
WAZUDY | — — ——
L | uEiuvessyuuYae YUFIUYVBIPIE -0.277 0.083 0.015
wawdl , :
. YUAIUVDITTUULATDITUR -0.310 0.100 0.034
dnilu >
4 Fudruvesgunsalluiiy 0.038 0.106 1.000
ERNILE )
s gUNIRlANUsa 0.345 0.367 0.966
ﬁq%m System Engineer -0.321 0.367 0.976
andn | Tuduvoein BudauvesHULIAas s -0.033 0.098 1.000
FudruresgUnsailnil 0.315 0.104 0.041
guNsalRnusa 0.623 0.367 0.617
System Engineer -0.044 0.367 1.000
FuduvesszuuLATes s %uahwumqﬂmaﬂw% 0.348 0.118 0.054
guRIalANUGY 0.656 0.371 0.571
System Engineer -0.011 0.371 1.000
Fudruvesgunsallih | qUnsalnnuss 0.308 0.373 0.982
System Engineer -0.359 0.373 0.961
qUﬂizﬁmﬂLLm System Engineer -0.667 0.512 0.851
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AumMuAzUINTVRRUIINAlUUANTUNNUMIUAT. 2554, UNNINIFENTANN.
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