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54601703 : MAJOR: PUBLIC AND PRIVATE MANAGEMENT
KEYWORD : POLICY / PERCEPTION AND ATTITUDE / ACTIVITY CORPORATE
SOCIAL RESPONSIBILITY
NAPAT PRAPANPOT : THE PARTICIPATE ON CORPORATE SOCIAL
RESPONSIBILITY ACTIVITIES OF EMPLOYEE UNILEVER THAI HOLDINGS

COMPANY LIMITED. THESIS ADVISORS : ASST.PROF.VIROJ JADESADALUG, Ph.D.

78 pp.-

This research aims to study the policy of social responsibility, social responsibility
activities, perception and attitude about social responsibility and engaging in Corporate Social
Responsibility activities of employees of Unilever Thai Holdings Company Limited that was
studied from documents, website and interview which are tool for this research. The data is
provided by Managers, Supervisors and operational staffs. Then, the data was analyzed,
concluded and presented the results in depiction form.

The research’s result found that Unilever Thai Holdings Company Limited has a
policy of corporate social responsibility and continuously long lasting. The company will grow
with the community to reduce the impact to social, supporting good health and focusing on
nutrition for children and family.

Unilever’s Social Responsibility has 4 types such as Marketing for resolving social
problems, donations to charity, the volunteers to help the community and growing business along
with social responsibility.

The company has created channel of 2 ways communication which is
communication through e-mail of employees and communication through the publicity
boards. The most employees can be informed information through communication via e-mail.
Managers and supervisors have a positive attitude about the activities of social responsibility but
operational staffs have a negative attitude about the activities of social responsibility.  The
employees have participated in 3 processes such as participation in educational community,

participation in planning and participation in the development.

Program of Public and Private Management Graduate School, Silpakorn University
Student’s signature............cceveviiiiiiiiiiienianannn. Academic Year 2015

Thesis Advisor’s signature...............cceeveeennnn...
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