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57602302: MAJOR: MASTER OF BUSINESS ADMINISTRATION PROGRAM

KEY WORLDS: EDUCATION ABROAD IN SINGAPORE/ EDUCATION ABROAD AGENCY
KITTIYA SUPAKWRUCHA: THE DEVELOPMENT OF SELECTION CRITERIA

TO EDUCATION ABROAD AGENCY IN  SINGAPORE. THESIS ADVISOR:

ASST.PROF.THIRAWAT CHUNTUK, Ph.D. 137 pp.

This research aimed to provide criteria for selecting education consultants for studying in
Singapore, and applied Ethnographic Delphi Future Research technique (EDFR) in order to develop these
criteria. Researcher used purposive sampling by selecting 17 specialists, and used specialist interview round
1 (EDFRI1) and specialist interview round 2 (EDFR?2) as-tools for research.

The results from the-specialist.interviews showed that the criteria for selecting education
consultants for studying in Singapore were divided into 9 aspects. The first aspect was service providers. 1)
Staffs should have good personalities. 2) Staffs have. sufficient-information-in order to give advices. 3)
Staffs are friendly, cheerful, and willing to work. 4) Staffs are polite. The second aspect was service fees.
1) The fees are reasonable. 2) Agencies should not charge any-fee. 3) Agencies provide various
payment methods. The third aspect was agency locations 1) Agencies should be located in convenient
places. 2) Agencies should provide parking spaces. The forth aspectwas agency atmospheres. 1) The offices
are well-decorated. 2) The offices are clean. 3) The offices-are well-zoned. The fifth aspect was service
channel. 1) Customers go to offices. 2) Communicatevia Intemet.3) Communicate via telephone. The sixth
aspect was service. 1) Customers should receive ' good service. 2) Customers receive sincerely and accurate
advices. 3) Customers are able to study. in suitable field as needed. 4) Customers receive service rapidly.
The seventh aspect was service promotion..1) Agencies advertise via website: 2) Agencies advertise via
academic conference 3) Agencies set up seminars to advertise. The eighth aspect was company reputation
and trustworthy. 1) Agency should have good reputation or receive award from certain organization. 2)
There are previous study abroad student who used the agency. The last aspect was Alumni success. 1)

Agencies should provide information of alumni 2) Agencies should follow up alumni success.

Master of Business Administration Program Graduate School, Silpakorn University
Student's SIZNATUTE.......cceee e iee e e e et Academic Year 2015
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1. Mr.Dade Fisher Teacher in Singapore 2 11.8:59 9 11.8.59

2. Mr.Sweha Chandhury Audimannilisimer 2 13859 9 131.8.59
dantals

3. fu Iwdu ez Audininnilszing 2 13.8.59 9 131.8.59
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(Index Of Item Objective Congruence : I0C)

¥ — ana MUNU/NUIY
1. Mr.Donald Wong Reginal manager in JCU (Singapore)
2. quunanAng o3dwandqun Manager in riansingapore.com
3. ﬂmﬂﬁ]iﬁ 11U LTV Manager in Amarican Scholar group
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