= a A Y A v Y a
ﬂ1§ﬁﬂ‘H1‘Wt’|ﬂﬂ§§Nﬂ1ﬁlﬁﬁ)fﬂ‘ﬁU§ﬂ1§§1uﬂ1!!wﬁﬂﬂlﬁﬁﬂﬂﬁiﬂﬂ

o A U % R b4 Y A d'
0l‘lnli’)"I!Jli’)!?»li’.’t\‘l mmﬂumﬂgu NIUANY ‘511—!‘1J11!"l§ﬂ1!!‘7\| a1uIn 209

el

J d
HNANIgNINID A1y

a a e : [ a a v A
mmuwuﬁ‘ﬁ!ﬂuﬁrm"riﬁammm‘sﬁmelmmﬁangmﬂ%agﬁymimﬁ;inwmummm
o a a v A
HangAIVINIITININHIVUNA

v A A LY a U A
UMNAIN1Q8 Nﬁ13ﬂﬂ1ﬁﬂﬂﬁﬂ1ﬂi
Umsanun 2558

a A Qd o/ a A o a U A
AVaNHTUdIVUNAING QY wInenasaaihns



=] a A Y a 14 Y A
ﬂﬁﬂﬂ‘HTWt]ﬂﬂiiNiﬂi!aE)ﬂsl"]f’ljiﬂﬁﬂuﬂulﬂﬁﬂmﬂfiﬁﬂﬂﬂﬂ

Tuduneiios daniauasigu nsdianu Hruthulsmul manii 200

Tag

WIaIg Mol JuAIe

a a r.’dq’ I J d! = u a a U a
Imeniinusiuaiunilavesmsanmnmunangasfsyanuimsssnanmudia
w =) =\ U =)
HANGATUIMIFINANMVUNA
vanaInenay NriInenagdaihns
Umsanu 2558

a A Qd o/ a A o a U A
AVaNHITUdIUUNAING QY wInenasaaihns



THE STUDY OF CONSUMERS’ BEHAVIOR WHEN CHOOSING COFFEE SHOPS IN
MUANG DISTRICT, NAKORN PATHOM PROVINCE:

A CASE STUDY OF THE 209th BRANCH OF BAN — RAI COFFEE SHOP

By

Miss Supaporn Jindawong

A Thesis Submitted in Partial Fulfillment of the Requirements for the Degree
Master of Business Administration
Master of Business Administration Program
Graduate School, Silpakorn University
Academic Year 2015

Copyright of Graduate School, Silpakorn University



Y] a A [

a v A a a a o A a
TunaIneas urIneasaalng mgmclﬁjmmuwu‘ﬁﬁm “ﬂWﬁﬁﬂ‘H"l“Wf]@]ﬂﬁﬁiJﬂ'li
A Y Aa 9 Y a o A [ @ ~ 2 9 9 '
@onldusmsiunudaavesdus Ina luduneiios saniaunasigu nadidny Sruthuls
= s a ¢ Q1 = =
e @1v19 209”7 Lﬁuﬂjﬂﬂ UNFIFNINTU IUATNY WU IUNRHIVDINITANYIAY

nangaslIanusmsgInIuMaga HangasuIMsFInaNIiume

s a a o
E]'liﬂﬁﬂ‘]/llﬁ'ﬂ']el'nﬂﬂ'luwu‘ﬁ
o Y J
509 ENI19150 5T AN WHUUN

AUZATIUMTATIVAOUINOUNYT

............ Lovvieneeneeneed i,

.................................................... NITUNII
4 Y J
(3@\1?“@'@]315]1581]53@'1/‘5]58 ‘unu‘n)

............ Lovveencenenenenid e



56602355 : HANGATUIHITFINIUMILDINA

(% a

Mdnn : wganssumsaenlduims / SHrunulaa / s na
d a 4 = a = 9 a Yy Y a
gNnsal JUA1NH : MIANBINDANTIUMTEENIFUT M umulaavedus Ina
o [ [ 1 { oA
Tusuneiiios saniaunsdgu asaidnu ruthulsnud @119 200. 191560UTA BN

Metinus 1.0, dszando wguui. 142 wih,

[

a o zﬂyd S A = A = [ o J J 1%
M15398UTIAQY sz aamNoN Y UNOANYIANNTUWUTIETHINNANHUL NI
J v a a a 1
Uszrnsemaainunganssumsdenldusmaiunuaavesdus Inadwdhulsnw aan
A [ A [ [ g’/ = o v 1 [
1209 Tuguneied 3andaunslgy SaunsfnIANdNNETIzrINTaTea U sz aung
) a A Y a Y Y o Y 9 ! =
mIaaanuNgaAnssuMsaen s msunmaavedns Inasd 1w lsn il @i 20
luduneiiios Saniaunsilgu ngualediene gus Inanwdaad s lsnw a1 209 lu
° A [ @ o Y < A A a o aaa
gunoiod 3anIaunslgn S1yau 400 An Jaglstuuaeuoiudumsedlelunside adan
a 4 i U { 1 {
1¥lunsainsziivoya A NISLINUIIAIND A3 000y AURAY LazaIULoUDUNIATTIU
dmsunamsnadouauuAgIulFena uuy Chi-Square Han1539enU HUS Inadiulng)
S A

<3| a ' =~ 4 A o = 2
LﬂulWﬁ‘HﬂJdMWﬂﬂ’ﬂlWﬁﬂﬂﬂ HDWYITUIN 31 —40 ‘]J WITAUNITANEN ‘]JiilultyW]i UEDIUNN

ausa Ysznouo1FnniinaIus g Iavne/Ansn15/gninmasy 1e ldnoiaonszning

Y
10,001 — 20,000 VN WONNAUSINUNAUS InadauluglenuS Inanwd wu a3 Tu we
' Y & 9 A A 9 A A A P A Ao ' Y1
msa le and udy manailtaon 19u5n13 Ae Aalalusamamsosdan Naauaildae

1 g’/ ~ a [} [} [ Ala 9 a [ 4 o a 4
G]@ﬂi\‘]“l/llelﬂl}'lﬁl,%}ﬂiﬂ'li 51-100 1M mummunamuﬂmmﬂ%}mmi ﬁ@ AT — IUDINNY

Y a

@ Y A a - @ :
1301 12.01 - 15.00 H.Llﬁgﬁﬁﬂl&lm%ﬂ'ﬁﬁl“}fﬂiﬂ'ﬁ ﬁf] WU‘iIﬂﬂu&JiJ“’]ﬂff]ﬂﬁUﬂHu G?\?Nﬁi]']ﬂﬂ'liﬁﬂ‘ﬂ']

Y i

taziiIdduszneumssuulsnd @i 200 Tuduneidior san dauasilgy awise

o a @ a o o J

szl U5ulyeRants uagmruauuanwlumsninpuiazfuanagnini
a 9 Y 1 Y = a a A 4 [ A A o

msaaavesnanis uinu lsmilaediailszanssmw me liamisasnumsemiugas,

a

mMsnsyay Tnveseenvie druutimIaaia uaziuanuansalumsviim s lvnugsne

L

a o

AIMeIae VHIINeIaeAalng

=)

NaNgATUINIIFINIUMIT DA Gl

A A o o= ~ =
AIIUOTOUNFNE Ve 1n5ANYT 2558

A I

A a a 4
a”IEJiJ’E)GIf’E)’E)W"I'ifJTl‘]ﬁﬂB"ITJTIEJ"IHWl!‘ﬁ ...............................................................................................



56602355 : MASTER OF BUSINESS ADMINISTRATION PROGRAM

KEY WORDS : BEHAVIOR WHEN CHOOSING / COFFEE SHOPS / CONSUMERS
SUPAPORN JINDAWONG : THE STUDY OF CONSUMERS’ BEHAVIOR

WHEN CHOOSING COFFEE SHOPS IN MUANG DISTRICT, NAKORN PATHOM

PROVINCE : A CASE STUDY OF THE 209TH BRANCH OF BAN — RAI COFFEE SHOPS.

THESIS ADVISOR : ASSOC.PROF. PRASOPCHAL Ph.D. 142 pp

This study aims to investigate the relationship between demographic characteristics and
how consumers choose coffee shops, focusing-on the 209th branch of Ban-Rai coffee shop in
Muang district, Nakhon Pathom province. Additionally, this study investigates the relationship
between marketing factors and the behavior of the customers of the 209th branch of Ban-Rai
coffee shop when choosing coffee shop. The sample group consists of 400 customers of the 209th
branch of Ban-Rai coffee shop in Muang district, Nakhon Pathom province. Using questionnaires
as a tool for collecting data, this study analyzed the data by using frequency distribution,
percentage, means, and standard-deviation.-Then Chi-square was used in hypothesis testing. The
results of the study showed that most of the customers are female at the age of 31-40. Regarding
their education and occupation, most of them have graduated with a bachelor degree and work as
a government officer or.work for.a government enterprise. Their income ranges from 10,001 —
20,000 Baht a month. For most-of them, the choice of beverage is coffee such as Capuccino,
Expresso and Latte. The reason for going to the coffee shop is-that they like the beverages there.
They spend around 51-100 Baht cach time they go there. Most-of them, however, like going there
only on weekend from 12.01 to 15.00 o’clock and they prefer to-go service. Based on these
results, the 209th Branch of Ban — Rai-Coffee Shop in Muang district, Nakhon Pathom province
can improve their service by making plans and considering which marketing strategies will be
most effective for Ban — Rai Coffee Shop in maintaining or increasing sales, market

segmentation, profitability.
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