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KANTHARAT SAMCHIMCHOM : MARKETING MIX FACTORS INFLUENCING
THE PURCHASING DECISION OF INSURANCE OF THE ELDERLY IN BANGLEN DISTRICT,
NAKHON PATHOM PROVINCE. THESIS ADVISOR : ASSOC. PROF. PHITAK SIRIWONG,
Ph.D. 124 pp.

The purposes of this research were 1) to study marketing mix factors influencing
the purchasing decision of insurance of the elderly in Banglen District, Nakorn Pathom Province,
and 2) to study behavior decision of the elderly to purchase insurance in Banglen District,
Nakorn Pathom Province. Samples of the study were 400 elderly who lived in Banglen District,
Nakorn Pathom Province. Questionnaires were used as the tool to this research and the collected
data were analyzed by percentage, frequency,mean and standard deviation.

According to the research findings, the respondents’ opinions on the marketing
mix factors were found at the highest level for human resources and follow by process, product
and services, physical evidence, price, distribution channel, -and then the lowest lever was
marketing promotion. For the behavior decision of buying life insurance of the elderly were
identified at the high level. Their-reasons for buying-life insurance was the highest level, follow
by the sources of information, availability for purchasing decision and the lowest level is life
insurance patterns.

Master of Business Administration Program Graduate School, Slipakorn University
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MTAATIVINGANTTUUIINA (Analyzing consumer behavior) (@335364 13501,
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(Occupants)
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(What does the consumer
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M3 1 AnunldierumanvaengAnsIUEUIIA fie 6 Ws uag 1 H (sia)

A01% (6 Ws waz 1 H)
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