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The research’s purpose is to study the following issues. Firstly,
the readers will learn about how to be the ideal bank officer at Krungthai Bank, Baan
Pong Branch, Ratchaburi. Secondly, the readers will understand the selling strategy of
the insurance of debit card at Krungthai Bank, Baan Pong Branch, Ratchaburi. Thirdly,
the readers will realize what the problems and obstacle of selling the insurance of
debit card at Krungthai Bank, Baan Pong Branch, Ratchaburi are. This paper is a
qualitative research which iis done in order to gain the exact data. As a result,
Hermeneutic phenomenology methodology was applied to this study to help to
collect the data by the in-depth interview, and observation. Before the meeting, the
interviewer will prepare all the guestions to be ready to make an observed interview
with the executives and employees about selling the insurance of debit card at
Krungthai Bank, Baan Pong Branch, Ratchaburi. Therefore, this research can be an
effective strategy for the sale and marketing team of Krungthai Bank, Baan Pong

Branch, Ratchaburi.

The result of the research study of Krungthai Bank, Baan Pong Branch,
Ratchaburi describes 3 main ideas as follows. Firstly, the staffs should review and
pick the name of the targets from the list of the Krungthai clients’ accounts which
are active. Then the officers have to make an appointment with the customers and
get ready by learning all the information of both clients and the product itself. They
need to understand everything completely about the product to be able to answer
all the questions and to increase the percentage of closing the sale. Secondly, the

Krungthai’s sale and marketing team have been utilizing the 7Ps marketing mix to the



selling strategy of the insurance of debit card at Krungthai Bank, Baan Pong Branch,
Ratchaburi. Lastly, there are some problems occurred while the process of selling
the insurance of debit card at Krungthai Bank, Baan Pong Branch, Ratchaburi. The
major problem is when a staff contacts a new client; there is no formal report so
that other employees will be able to follow the case. As a result, it makes the
Khungthai’s officers look unprofessional, and it also impact the firm in a bad way.
Additionally, it is difficult to gain the attention from the customers who visit the bank
to use some services as they always deny to spend time listening to the sales staff.
All in all, this research paper can be a good start to improving the sales rate of

insurance of debit card at Krungthai Bank in the future.
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