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57602383 : Major (MASTER OF BUSINESS ADMINISTRATION PROGRAM)
Keyword : Trustworthiness, Purchase Intention, Electronic commerce

MR. NATTAKRIT RATTANAHAME : TRUSTWORTHINESS OF FURNITURE
BUSINESS AFFECTING TO PURCHASE INTENTION VIA ELECTRONIC COMMERCE
THESIS ADVISOR : AMARIN TAWATA

This survey research aimed to study E-commerce trustworthiness of furniture

businesses affecting the purchase intention of furniture businesses via Electronic commerce. The
400 closed-ended questionnaires were utilized to collect data from the samples who used to
purchase furniture via E-commerce. The data analysis included descriptive statistics such as
frequency distribution, percentage, mean and standard deviation, as well as inferential statistics as
multiple regression analysis. The results show (1) most of the respondents were female, aged 23 -
30 years old with a bachelor’s degree. Most of them work for private companies and earn average
monthly income between 15,000 - 30,000 Baht and purchase home decoration furniture. (2)
trustworthiness of furniture businesses via Electronic commerce was at a high level (3) purchase
intention of furniture businesses via Electronic commerce was at a high level (4) trustworthiness
of furniture businesses in terms of cognition-based, affect-based and characteristics of business

affecting the purchase intention via social media with statistical significance at 0.05 level.
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