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57602393 : Major (MASTER OF BUSINESS ADMINISTRATION PROGRAM)
Keyword : customer brand loyalty of Chang Beer, effective communication strategy, corporate
image

MR. NOPPARAT NILPRAPAT : THE RELATIONSHIP OF CORPORATE IMAGE
AND EFFECTIVE COMMUNICATION STRATEGY ON CUSTOMER'S BRAND LOYALTY
OF CHANG BEER THESIS ADVISOR : ASSOCIATE PROFESSOR TANINRAT
RATTANAPONGPINYO, Ph.D.

This research was aimed to study 1)customer behavior of Chang Beer, 2) personal
characteristics affected on customer's brand loyalty of Chang Beer, and 3) the relationship of
corporate image on customer brand loyalty of Chang Beer, and 4)the relationship of effective
communication strategy on customer's brand loyalty of Chang Beer. The samples included 400
customers of Change Beer in Region 7, Distribution Center 1; age between 20-45 years. The
questionnaires were manipulated as the instruments for data collection. The statistics brought for
data analysis were frequency, percentage, mean, SD, and the inferential statistics, were.,

independent t-test, one-way ANOVA, and correlation coefficient.

The research indicated that 1) in term of customer behavior, most of the customers
purchase the beer for its good taste, followed by the reason that it can be found easily. Most of the
customers buy it from grocery or convenience stores, 1-3 bottles per time; drink it everyday; and
pay by cash, 300-500 baht per time. Friends are the huge influence on their purchase. 2) In term
of personal characteristics, ‘it was found that the difference in sex, age, educational level, and
habitation affected customer brand loyalty of Chang Beer with no difference. The difference in
income and status affected customer brand loyalty of Chang Beer differently. 3) Corporate image
had relationship with customer brand loyalty of Chang Beer at the statistical significance of 0.01.
And 4) effective communication strategy had relationship with customer brand loyalty of Chang

Beer at the statistical significance of 0.01.
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