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MR. AMORN APISITAMORN : BEHAVIOR AND PERCEPTION ON HOUSEHOLD
WASTE MANAGEMENT OF CONDOMINIUM RESIDENTS IN BANGKOK METROPOLIS THESIS
ADVISOR : ASSISTANT PROFESSOR SAWANYA THAMMAAPIPON, Ph.D.

This Mixed Method research aimed to study behavior and perception on household
waste management of condominium residents in Bangkok Metropolis via the in-depth interview
among the staffs of juristic person and condominium residents through the distributed
guestionnaires. The population and samples selected for the quantitative study comprised of 369
residents from the condominium A, B, and C, whereas the staffs of juristic person represented key

informants of the qualitative study.

Overall, the findings suggest the-highest level of samples’ behavior on household
waste management of Condominium in Bangkok Metropolis with-Mean of 3.45, that is waste recycle
and the least practice involved waste separation. As for samples’ perception on household waste
management, the results suggest high level of perception, with the Mean of 3.54. The perception
on waste separation ranked the highest level and temporary waste gathering ranked the least. Also,
the findings from studying the channel of accessing news on waste management suggest the highest
preference on waste management, with the Mean 3.32, focusing on condominium public relations

activities and receiving news from the distributed leaflets ranked the least.

This research suggests the ‘main emphasis on establishing effective plan and
constructing publicity model to easily and clearly reach condominium resident, such as set up PR
board in the passenger elevator and enhancing knowledge on temporary waste gathering. Junk
buyer should be allowed in the premises under the building management supervision so that the

residents could sell own collected waste.
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1. msdnsutayaiilalionass (Selective Exposure)

4

2. Mandlasudeyanliiionass (Selective Attention)

U

3. Anutludeyailldidendss (Selective Comprehension)

U

4. Mivausudeyailaiionass (Selective acceptation)

U

5. maiudayafildidendss (Selective Retention)

Ui 1 Yumaun153u; (Perception Process)

n: @3558 va359 (2543)
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Linseiunssudase aaunnlududmiousnistuazas lnefinnuaavisonunimaslasy

BNSNANNNITEDENT NNSARAISHUVUINGDUIN AWANWAIVDIDIANT WAEAINUABINITVD
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andes daudnvazanumiazilunisiiansan angliuinisagyhednlsliinisuinis

wiriunsfuiannuszaunsalvesgnAncuin

a 1Y Naa aa A |

guu agdu (2555) lananlinleemiluudiyaraiiisnis 2 8Nagdaelvinisuda
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Y

[

funsudaeuming mssuilasmadenlssnnuduiusseas Bondisd

1. N13uenUsznnn1sius(Perceptual categorization) 1lun1sdnduundeyaidn
vinanyegsiimanaiioliyaraiinnldndunsesdonnuiiagiiunsuinudalisng,
Satuuenantunsdaussamdeyadsieliyana anmnsdndeyalmifintudnie
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Hunmswannauduiussennedai 2 og1suinanussaunsaiiasnsiious Anus
Tnglidessuiiulmilngeidoanndonioussaumsalfunndunusifnduiioasniuii
nsthanuRaiiuidrednsradmiaiivlfifeasenurisndmisiuyeeals Wantunld
Wevnidunasifinnsanulamuvneifetunaudn s1an Sufuazusen fuslaedl
wieuitaziFonthunnldldianennmhsrmmddnsagnsasaundiuie uammmine
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Mnnguiditagldiinisiusiduiiuguniadeudiiddyesyana magnns
povauomninssLlagazluegiunmssuinnanmuindouvesuuazauautzalunisula
ATAINETRsAN WL Falunadeudiiiussaviam Tduegiulafenisiudiaraaihiid
UsgAvBamdadadunisiud Uszneuse Yssamduila wazdadomadnde amiau anu
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2.3 MsiaNsius

Gronroos (1990) Na1731M135U3 (Perception) Wunsyuaunisiniinisideniiniu lng

[
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o

[
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UszLan Ao
1. Yadunneuen (External Factors) A A13N5EAUTUANINAITIUAULUAIVDY

AnAaaU Lok
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1.1 ANULANANG (Contrast) 19U AULANFAIVBIAIUAINUAINEYY
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a a PN
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v aa o o o A =
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