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SERVICE PROVISION HIGHT - SPEED RAIL IN THE FUTURE A CASE STUDY BANGKOK -
HUAHIN ROUTE THESIS ADVISOR : ASSOCIATE PROFESSOR THIRAWAT CHANTUK, Ph.D.
The purpose of this research was to a Study need assessment. And to
provide guidelines for the service of the railway project High speed in the future Case
Study of Bangkok - Hua Hin route. This research was the Ethnographic Delphi Futures
Research (EDFR). It was based on the fourth methodology steps as follows: First
Researchers (Netnography)  synthesize " information from websites and articles.
Second, Use EDFR future research tools to collect interview data in the first round.
and The data collected in the first round was analyzed and questionnaires were
prepared. Third, Content validity analysis with EDFR future research techniques using
Fleiss Kappa. And Fourth, Write a picture of the future. The 17 key informants were
executive administrators or Academic, Staff have knowledge or work related to the
train. The research tools used interview and questionnaires. The statistics used for
analyzing the collected data were basic statistics frequency, median, and
interquartile range and Fleiss Kappa. The research results were as follows: Study
need assessment of service provision hight - speed rail in the future a case study
Bangkok - huahin. consisted of 3 main elements of the Demand needs, service
implementation guidelines, Expectations service operation guidelines and Concerns
about the pattern of service operationin the future guidelines including with
8 elements and 23 Guidelines. And the consistency of the risk indicators was

substantial (Fleiss Kappa = 0.810)
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an: Kaufman, Rojas (1993)
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fia17: Kaufman, Rojas and Mayer (1993)
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2. arudeIn1sindudisy fie uunaiurnudeinissndudiunssuiunis wazlade
Tasnsilisuiiisuanuunnisvesanmidusgassivanmiimsazu

2. MIIAUTLANINBIANTHSUVSOR LAUS NS
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flan: 1w yayseu (2522)

6.5 nsdun1waluUY EDFR
n1sdunwaliuy EDFR 919Uszgndnsdunwailuy EDFR unldld danns
dunwaluuu EDFR fosnshigndunivaluaninnufniiu uazdunuinisnmluyuuesves
Handunwaliia 3 AmeuIAR (Scenario) Ao 1. nmewARULIA (Optimistic) 2. n1mawAs
Tundlaid (Pessimistic) uaz 3. nMwewanidululdunniign (Most probably) Taegduntwal

LifinsUnnuvisedveulwnannuAnuesgnduniual



60

6.6 N1SES19LUUEBUNNY

NSIINIATIZANANITEUNBAINLTL WY LAT NS T8Il TILUUaDUDY

Y

(%
v A [y

P nlddfyae du nevinda daau Wlade lneneeuasruanednveeElieIuey

o

Lilinndian asldniwndunans nandeanwndedsiruafvseninuddeaveideadly

Va v YV

NATYN
Y

a Va v o

° Y a o v Y a = o ¢
WMVIWMU’MG]@?MELR]LWIUQL“UEJTUWZUW N’J"ﬂ'EJVHMU']V]SLUﬂ']iLGUEJULLU'ﬂuﬂJﬂ@ NITEIAINENA

kY

'
Va 4

nsinun e ITeldlinsaundidetviydesnisasilunissuiuilibiluwuuasuay

o

sepadeunwilduniivsziiuiuliuse 1 9o Wliduwiliudes 9 i 9 agluwuiliulvg
wsgldwutduasiuuiioanunasyigidedadauin wmeglddidleivigylunsunsie
winldule
6.7 IIUIUTOU
TUIUTOULALIUILAUTUBLAUALMLNY SUUTEIN UagiAIweInITIvY
[ ) a v ] = :,’, a v A (3 av v
woilupuduaswdinisimengansesaulaseunilail N1338euARAL TINA1RBULARIN

1 Y A

uiagsouty fanudueniusuduiedsd Consensus aanaunauiidermainsouagu
Fesidsunnweioli drunnwe wazanunsomevaussgagevisnliienaazngels luseud 2
a3un31 Mini EDFR
6.8 N3YYUTIBIUNITIABIUIAALUY EDFR

N5 @ENIIYNUNMTITYBUAAKUY EDFR lAnugavgunaaunls 1aggidy
aradendeunenueendunm 4 Wuewian 3 a7 fie BuIAANIIUIN aU LRI
Adululganniian

53108135398 UU EDFR (Ethnographic Delphi Futures Research) \uwnadia

ada v

nyidgeuAnvlaniilasuanuiisuludagiu ansfnwseleuisideewianainuaie

¥
Ya o

wuuudiideaulauuimsnideeunaauuy EDFR 1ieaan nadatildunisnaunaiugad
uarauyadosvesnAtnITIdeTiduanaiis mAfinds LUy Delphi uaswadin33dbuuy EFR
39 quna waisTiu (2551) Iilirusasianonmiarndlafiuguieiunside
UNAN WazkUzUNALANITITEBUIAR EDFR (Ethnographic Delphi Futures Research)
dmsufaulamsidseunanuazemanienlneiluin msideeuan wuu 8  tew 015 (EDFR)
Fadufgernandusiilunesndangwin Ethnographic Delphi Futures Research T1umadia
115398 eunAniiimunsULUUNNTIdBINanmaiamsiduouianasanadna Ao mada
N1TI98UIANLUY EDFR (Ethnographic Delphi Futures Research) wagimailaiaanie (Delphi)
TnsnsuankauisasadauazusuliinuianduluseSouiside delwannsaily

Uszgndldlamudamuar ingUssasdveinsidenvanvaleguiuy



61
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Schaer, Mayr and. Mutschke (2010) 83u1gl$31 Fleiss Kappa tduadffifmmuin
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