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Keyword : Welfare needs, Life planning behavior, Krung Thai Bank, Krung Thai Bank employees
MISS WANLAPHA BUBPHA : ANALYSIS OF WELFARE REQUIREMENT

REALTED TO LIFE PLANNING BEHAVIOR OF KRUNGTHAI BANK EMPLOYEES IN

THE WESTERN REGION THESIS ADVISOR : JITTAPON CHUMKATE

The objectives of this research were to: 1. To study the welfare needs of Krung Thai Bank
employees in the western region. 2. Study life planning behavior of Krung Thai Bank employees in the western
region. 3.To study the relationship between welfare needs and life planning. 4. To study the differences between
personal factors and life planning behavior.The population was 941 employees of Krung Thai Bank in
7 provinces in the western region and there were 300 samples.The research tool was the questionnaire of
Welfare Needs Analysis that was related to the life planning behavior of Krung Thai Bank employees in the
western region. The questionnaire had been divided into 4 parts which aimed to study the concepts and theories
from all related researches to be used as fundamental data for designing a questionnaire as well as analyze the
data of the average Standard Deviation (SD) and the Percentage (%). The results showed that retirement
security welfare was the most needed. (= 4.382, S.D. = 0.62), followed by basic factor welfare (= 4.326, S.D. =
0.684), while social welfare was the least needed (= 4.202, S.D. = 0.806). 2. The result of the overall life
planning behavior showed that the saving planning behavior was the highest value (= 4.348, S.D. = 0.614),
followed by expenditure planning behavior (= 4.3286, S.D. = 0.672) and revenue planning behavior (= 4.282,
S.D. = 0.872).The hypothesis test on welfare needs was positively correlated with the life planning behavior of
Krung Thai Bank employees in the western region, based on the Pearson Correlation test, the result was that
R=0.545. While the welfare need factors were positively correlated with the life planning behavior of Krung
Thai Bank employees in the western region and was at a moderate level with the same direction. Personal
factors testing affect different life planning behaviors by using statistics used in the analysis, namely, T-test, F-
test by One way Anova method. The test results revealed that personal factors did not affect behavior of

different life planning.
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