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60602301 : Major (MASTER OF BUSINESS ADMINISTRATION PROGRAM)
Keyword : THE NATURE OF BUSINESS, ENVIRONMENT OF BUSINESS, BUSINESS
NETWORKING

MR. KANTAPON RODTHOOK : THE RELATIONSHIP AMONG CHINESE DISHES
RESTAURANT NETWORKS IN  NAKHON PATHOM PROVINCE THESIS ADVISOR
ASSISTANT PROFESSOR VIROJ JADESADALUG, Ph.D.

The purpose of this research is to study 1) the form and characteristics of
the Chinese dishes business in Nakhon Pathom Province; 2) the business
environment of the Chinese dishes business in Nakhon Pathom Province and 3) the
relationship of the network ‘of Chinese dishes business cluster in Nakhon
Pathom. The in-depth interview is used as a tool to collect the data Which is a
phenomenological research from the chairman of the Chinese dishes association in
Nakhon Pathom, Chinese dishes business operators, Chinese tableware business
operators, table-chair rental service operators and waiter and waitress suppliers with
a total of 17 operators. The data were analyzed according to the objectives and

examined for the accuracy.

The results of the study showed that 1) Most Chinese dishes business
operators are single owners by doing business with self-financing and have the
service areas across the country; 2) The main obstacle of the external environment is
substitute products.  Original competitors in-the Chinese dishes business have
strengths for the internal-environment, namely products, prices and distribution
channels; and 3) Grouping the Chinese dishes business operators creates the business
relationships in a form of the network under mutual trust and understanding with
regular communication. This creation brings about mutual benefits within the
business network. These results can be applied as recommendations to develop

the Chinese dishes business and other related business for the utmost efficiency.
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