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MISS SIRINAT SANGDARA : RELATIONSHIP BETWEEN QUALITY OF WORK LIFE
AND ORGANIZATIONAL COMMITMENT OF BANGKOK YOUTH OBSERVATION AND
PROTECTION CENTER’S EMPLOYEES. THESIS ADVISOR : ASSOCIATE PROFESSOR PITAK
SIRIWONG

The objectives of this research were to study relationship between

quality of work life and organizational commitment of Bangkok Youth Observation
and Protection Center’s employees. The population consisted of 80 cases of
employees of Bangkok Youth Observation and Protection Center. The research tools
comprised of frequency, percentage, mean, standard deviation and Pearson’s
correlation coefficient. The findings revealed that: 1) Personal factors of the majority
of population were female; aged between 30-40 years; status was single; education
background was Bachelor’s degree; working experience between 6 and 10 years;
monthly income between 15,001 = 30,000 Baht; 2) overall quality of work life was at
high level (mean = 3.94, SD = 0.18); 3) organizational commitment categorized in
accordance with personal factors, mean was 4.46 and standard deviation was 0.40;
and 4) overall quality of work life and organizational commitment of Ban Karuna
Youth Observation and Protection Center’s employees had positive relationship at

moderate level (Pearson’s correlation coefficient (P ) = 0.76)

Recommendation for application of research: employees working for
Bangkok Youth Observation and Protection Center had overall quality of work life at
hish level. To enhance quality of work life for employees of Bangkok Youth
Observation and Protection Center, Happy Workplace (8 basic happiness) should be
utilized for sustainable happy life management, build positive attitude to living, living
with others, social responsibility, good member of family, organization and society
based on eight happiness. The research findings were applied for improving quality of

work life for employees of Bangkok Youth Observation and Protection Center.
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1. A d3nluni15veu (Quality of Working Life) vsneis Snvazaud

pevaUDIALFBINTTYRUfTRNY MU TRUT anmFAslunisyiauiia s
ANNNTIA 8 Uszn5ves Richard E. Walton GeUsznause
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MINSTIRIIBNATIUAIREANNE dmSurReuLMLTiaNuYAsITIIARIINMsIWTBUTiBy
Ampulnuanmsvieluiumisihiuazanuiuiaveuiiadreadeiu vieiTeuiey
MnsamsUFTRNuAITEuY

12 anmnsihauidddinuvasnsowazduaiuguain (Safe and
Healthy Working Condition) 1883 anmiwandeslunisinuilsidesenisiing Uhme
vioRnduaTearos N IBuaY NI msazdinsimusmnsguiafuanmwandon
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1.3 anusuasazaniviTlunu (Growth and Security) visnedis n1sTw
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1.4 miﬁﬁummmmmamamﬂﬂa (Development of Human Capacities)
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pufinnAuarddnimigluntsien Wianuasolumshowsud maieudni
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AT nudueuanysallumsiuiudisvesyanaiiannsadimanie madled
AlunsUfURNY

noINa FILNT (2540 : 12) Il uvaieaunImdin e an1igeen1sl

]
a U Aa a 4

an1nvanie Inlakarorsuaind sInansvinfvemadios mslasunisdnwiniude n1sil

v '
1 % =

ANTNHINADUNUIIADINUANIILNNAL LN 91NA wazLFee TNegadufiesns AUty

Y

gureulufauinusssu n1sduvtnms mnunelalusuuywdduiug n1siiaseuasanl augu
uazdllonianazldnsneansan o misudiussnanandyuly
a3y Aunm@Ialun1sinuanenEinegse o mindvinistafenulidnwuag

i aa ° @ o aa 1% Yy A a 1% U aa
WU ﬂmmwmmmimmu L‘UUV’W‘VINQ'J']N‘WN']EJﬂ'J'Nﬂi@U?’\IQNVLﬂ&LUVJﬂ@l']UVILﬂEJTU@Qﬂ‘UGU'JG]

[y

lunsvinu vesudazuarauazanmwindeslunsvitnungluesdng witlidwmaneddy
Swiuegiinsanmufaesennednts weiiuaruiswelalunuivh Jadeidunalnddey

Tumsusuussmunmdisluaniuiivhau
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Hes n13sunIumeanen wenaniinisintdnauldviuegluaninwindeuniaiunienn
LATANANUABANULAL IR EL

3. ANuNUAAEANAINEITUIU (Growth and Security) aaslvwanuaula
nsbininauldiinauaiuisalunisinurewuninninazaee duguiliviiniy
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duasuanuasyiulammtluaeainasatuasaausdnduaslunuinieg

4. MSRAUIANUEINTYRIYAAE (Development of Human Capacities) Ao
lanalunsiauinaznisldasaiunsavemidnaulunsufiRnunuvinuveiagauing
Tnensilalemalininauldimiudngamwdedimngauiunuludagiu Swsvilinineu
Y 1 = 1 Ve v o v o < 4‘ gj Ve
sanTeulinauAwarsanimnglunisinny lalianueunsalunsieuiui saumsenuian
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6. Uszvsulmeluasdng (Constitutionalism) Aantinauiianseslsiing uazay
Untosdndunsnutedlaaeils ﬁgﬁs}amﬁuagjﬁufwuaiimmmﬁmﬁ?u 9 dAuA1IWlY
Avsduianntosdisda seusulummuaudsnsenuin sasimanasgunslinanouiny
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7. Anuaunaseninenuiudingiua (Total Life Space) Avyanadzfaddn
anuaNnaliAntuluTn Tnsaedosinassunumiviauna WWun msutana 09w nsiiunig
fadpaiidndniivmnzanssniunsldinariewmuouaraseunia sauiseudmvily
91TN

8. dnwazauiliuyszlevidodanu (Social Relevance) Aonisiwiineui
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09ANTVRIALLEN Fegraty prEnvemiinnuiiiuiimhsnwewmuliausuinyeuse
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1. emnuuktududunisduiendufuesdnis (dentification) Lansaanan
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Allen and Mayer (n.d. 81989l Uty AIIUNS, 2529: 35-36) LA LAAUNNIE
ANUENNUADDIANS LY 3 WA AR Fig
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Antumnasfisanmuesantnuieateeniy dmadetasinsanludnuusiuuiisianie
naUselenifidell nguiiduuuAniie nuf Side Bet ¥93 Hawart S. Becker Gsagulén

U 1 13

mﬁmsmmmgjﬂwumaaqﬂﬂmﬂumammﬂmiﬁﬂum“%auLﬁ&JU%’q YIUNIT WNUIA198N

MNoIANISiUNzadsas 5T

qy v

3. WIANNAAN I UTIAEITUANNYNABWTBUTIVIAgIUTBIHIAN WWIAUART]

a

v J 3 ! 3 v v a @ PN Y U 3 = &
N@ﬂﬂ’ﬂil%ﬂwuﬁl@@\‘]ﬂﬂ’li’l’]LUU@’J’lﬁJﬁNiﬂ.ﬂﬂﬂ waztdulanaveianulviuesnnis Fadunaun

]

NUTTIRgINVDIeIRNIsHardInn yanaidniuliawndnluan@nvetesinsidedini



13

HAWUADDIANTT INTIEUUABAUYNABIRAT AL IZAUNITTINANUYNNUADBIANTUY
Jumihivsonuseyniuiiaundnazdedisenisufiininiluesdnis

Steers and Porter (1983: 442) lalvimumneanuyniusieasanisly 2 Luinu@n
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YDIDIANTT
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2. Enwaszvesiu dadunuinihausuingeuesy wu mufiendnvaivesay
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Reliability Statistics

Cronbach's Alpha

N of Items

.868

40

[tem-Total Statistics

Scale Mean if Item

Scale Variance if

Corrected Item-

Cronbach's Alpha

Deleted ltem Deleted Total Correlation if ltem Deleted
b1l 155.50 55.776 469 .863
b2 155.30 57.390 .368 .865
b3 155.47 54.809 675 .858
bd 155.30 55.941 .588 861
b5 155.00 59.793 .098 .869
b6 154.50 60.741 -.108 876
b7 154.13 59.568 .094 .869
b8 155.90 58.093 .359 .866
b9 155.53 59.844 .000 873
b10 155.00 59.724 .056 .870
b11 154.60 56.869 392 .865
b12 155.23 54.047 710 .857
b13 155.20 53.131 767 .855
b1ld 155.37 53.620 .688 .857
b15 154.97 58.930 113 .870
b16 154.30 58.562 194 .868
b17 154.23 58.599 215 .868
b18 154.23 57.840 339 .866
b19 155.70 56.769 .368 .865
b20 155.77 57.426 363 .865
b21 154.60 53.834 537 861
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Item-Total Statistics

Scale Mean if Item

Scale Variance if

Corrected Item-

Cronbach's Alpha

Deleted Item Deleted Total Correlation if ltem Deleted
b22 155.30 55.528 652 .860
b23 155.43 55.909 529 862
b24 155.47 55.499 579 861
b25 155.03 60.102 .000 869
b26 154.97 59.482 142 .868
b27 155.20 53.338 671 857
b28 155.37 53.482 791 .855
b29 155.10 59.266 .198 .868
b30 155.87 59.016 123 .870
b31 154.07 59.375 247 .868
b32 154.03 60.102 .000 .869
b33 155.43 57.564 .260 .868
b34 155.37 54.861 610 .859
b35 156.93 63.375 -.352 .884
b36 154.10 60.024 .004 870
b37 154.07 59.375 247 .868
b38 154.73 52.478 608 .858
b39 154.93 52616 628 .858
bdo 155.07 60.409 -.120 870
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Reliability Statistics

Cronbach's Alpha

N of Items

948

15

Item-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted
cl 63.87 36.878 136 944
c2 63.80 35.614 794 .943
c3 64.13 36.671 766 .944
cd 63.57 37.495 .653 .946
c5 63.03 42.240 .263 .952
cb 63.33 37.747 835 .943
c7 63.17 39.454 693 946
c8 63.17 39.040 184 .945
c9 63.47 37.844 672 946
c10 63.57 36.461 129 .945
cl1 63.23 38.323 .824 .943
cl2 63.60 34.455 .868 941
cl3 63.63 33.137 .923 .940
cla 63.13 39.775 .688 946
cl5 63.30 37.459 187 .943
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Reliability Statistics

Cronbach's Alpha

N of Items

941

55

Item-Total Statistics

Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted
b1l 223.50 178.672 .420 .940
b2 223.30 180.838 361 .940
b3 223.47 175913 .692 .938
bd 223.30 176.907 694 .938
b5 223.00 185.103 .056 941
b6 222.50 186.879 -115 .943
b7 222.13 185.085 .028 941
b8 223.90 182.714 276 941
b9 223.53 185.430 -.020 942
b10 223.00 184.828 .056 941
b11 222.60 178.731 Nyag .940
b12 223.23 174.185 751 .938
b13 223.20 173.062 770 .938
b14 223.37 174,378 .666 .938
b15 22297 183.826 .093 942
b16 222.30 182.769 201 .941
b17 222.23 182.530 .247 941
b18 222.23 181.426 .349 .940
b19 223.70 179.666 372 .940
b20 223.77 180.737 370 .940
b21 222.60 175.490 .487 .940
b22 223.30 177.528 .641 .939
b23 223.43 178.185 525 .939
b24 223.47 176.809 .623 .939
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Item-Total Statistics

Scale Mean if Item

Scale Variance if

Corrected Item-

Cronbach's Alpha

Deleted Item Deleted Total Correlation if tem Deleted
b25 223.03 185.413 .000 941
b26 222.97 184.033 191 .941
b27 223.20 172.717 721 .938
b28 223.37 173.551 .803 .938
b29 223.10 184.300 152 .941
b30 223.87 184.257 075 942
b31 222.07 183.995 279 941
b32 222.03 185.413 .000 941
b33 223.43 180.737 .288 941
b34 223.37 176.171 616 .939
b35 224.93 191.789 =372 946
b36 222.10 184.990 .052 941
b37 222.07 183.995 279 941
b38 222.73 171.513 .638 939
b39 222.93 172.409 624 939
bd0 223.07 186.133 -151 .942
cl 222.90 173.059 723 .938
c2 222.83 170.489 773 937
c3 22317 172.006 .789 937
ca 222.60 174.731 622 .939
c5 222.07 183:995 279 941
c6 222.37 174.999 .803 .938
c7 222.20 178.028 716 .939
c8 222.20 177.821 737 .939
c9 222.50 176.052 596 939
c10 222.60 173.421 .645 .938
cll 222.27 175.995 .809 .938
cl2 222.63 167.964 .844 937
cl3 222.67 165.264 .889 936
cla 222.17 179.316 .645 .939
cl5 222.33 174.782 731 .938
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