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60906303 : Major (DESIGN INNOVATION AND HOTEL AND REAL ESTATE MANAGEMENT)

MR. THITIPHAN THANAPHATTEERANAN : THAINESS HOSPITALITY DESIGN FOR
HOTEL IN KOH SAMUI, SURATTHANI PROVINCE THESIS ADVISOR : ASSOCIATE PROFESSOR
ANUCHA PANGKESORN, Ph.D.

Koh Samui is one of the popular destinations with average of 1,800,000
visitors per year. However, the continuously growing of competitors, especially the 5
stars chain hotel, raised the awareness to maintain the occupancy rate and loyalty
guests. Additionally, with the changing behaviors of tourists that want local experiences
while traveling than ever before, implementation of the Thainess hospitality design
and local ways of life may help enhancing guest experience. This study aimed to
examine tourists’ perceptions and hotels’ managers’ perceptions towards Thainess
and present Thainess hospitality design for hotels in Koh Samui, Surat Thani Province.
Data was collected using questionnaire to international tourists visiting Koh Samui (n =

400) and in-depth interview of 10 hotels managers.

It was found that majority of tourists preferred contemporary Thai design
and popular Thai cuisine such as Pad Thai, Som Tam and mango with sticky rice. The
preferred Thai festival included Songkran-and Loy Kratong. Additionally, they would
like to participate in‘doing garland and Muey Thai. The hotels managers perceived that
Thainess is about tradition, culture, language, local life style, social, wisdom, housing,
decorating, costume, and cuisine that could be applied to overall hotel

management.



Hotel managers should apply Thainess to improve management and
services to impress hotel guests. Thai management such as look after staff as parents
look after their children will create staff loyalty and sense of belonging and mitigate
turnover. Staff knew all returning suests well resulting in increasing occupancy rate. In
addition, Thainess could also be apply to service such as providing popular Thai cuisine
in hotel restaurant and providing Thai cooking class. Thai activities such as floating

market and Muey Thai could also be applied.
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(Thai Architectural)
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(Cultural activities)
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(Thai service)
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AJARN AMINTRA DINAKARA NA AYUTHAYA

Former Private Chef of Royal Family and the founder of M.L. Puang the
Royal Exquisite Thai Cooking School, Ajarn Amintra Dinakara Na Ayuthaya,
takes you to the world of the Finest tradition & Royal Thai Cuisine that
she has brought to Koh Samui an array of Royal Thai dining treats, which
the tastes are remakable of more delicate than usual. Muang Samui Group
is proud of getting honered from the Master Chef Ajarn Amintra Dinakara
Na Ayuthaya for her fantastic creation on both Royal Thai delicacies
including amazing carving creativities and propagation to her troops.

www.muangsamui.com
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12/4/2018 Questi ires on Thai hospitality design & management

Questionnaires on Thai-ness hospitality
design & management

choose 2 choices per question except the personal info. part.

Personal Info. |

Gender

O Female

O Male

(O Prefer not to say

O aun:

https://docs.google.com/forms/d/e/1FAIpQLSfrQF-eRmMEIbSvD3NB3PqtSpkcUyu1AzgODcKiVWVEQ0k4Bg/viewform?c=0&w=1

1713

81



12/4/2018 Questionnaires on Thai-ness hospitality design &

Age

O 2025
O 26-30
3135
36-40
41-45
46-50
51-55

56-60

OO0OO0OO0OO0O0O0

more than 60 years

Questions '

please give 2 answers per question. Thank you!

hitps:/idocs.google.com/forms/d/e/ 1 FAIpQLSTQF -eRmMEIbSvD3NB3PqiSpkclUyu1AzgODcKiVIWVEDOKk4 Bg/viewform Pe=0&w=1

213

82
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Which architectural design do you prefer?

https://docs.google.com/forms/d/e/1FAIpQLSfrQF-eRmMEIb5SvD3NB3PqtSpkcUyu1AzgODcKiVWVEQOk4Bg/viewform?c=0&w=1

3/13

83
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Which interior design do you prefer?

https://docs.google.com/forms/d/e/1FAIpQLSfrQF-eRmMEIb5SvD3NB3PqtSpkcUyu1AzgODcKiVWVEQOk4Bg/viewform?c=0&w=1

413

84
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Which styles attract you the most?

Phots ky & shird

https://docs.google.com/forms/d/e/1FAIpQLSfrQF-eRmMEIb5SvD3NB3PqtSpkcUyu1AzgODcKiVWVEQOk4Bg/viewform?c=0&w=1

513

85
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Which cultural lifestyle do you prefer most?

https://docs.google.com/forms/d/e/1FAIpQLSfrQF-eRmMEIb5SvD3NB3PqtSpkcUyu1AzgODcKiVWVEQOk4Bg/viewform?c=0&w=1

6/13

86
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Which cultural activities you would most like to participate?

hitps://docs.google.com/forms/d/e/1FAIpQLSTrQF-eRmMEIbSvD3NB3PqtSpkcUyu1AzgODCcKiVWVE00k4Bg/viewform?c=0&w=1

73

87
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Which services you would like to be served most?

https://docs.google.com/forms/d/e/1FAIpQLSfrQF-eRmMEIb5SvD3NB3PqtSpkcUyu1AzgODcKiVWVEQOk4Bg/viewform?c=0&w=1

8/13

88
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Which Thai festival you would like to engage in the most?

b FHGGHEEETE

https://docs.google.com/forms/d/e/1FAIpQLSfrQF-eRmMEIb5SvD3NB3PqtSpkcUyu1AzgODcKiVWVEQOk4Bg/viewform?c=0&w=1

913

89
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Which appetizers do you like best?

https://docs.google.com/forms/d/e/1FAIpQLSfrQF-eRmMEIb5SvD3NB3PqtSpkcUyu1AzgODcKiVWVEQOk4Bg/viewform?c=0&w=1

10/13

90
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Choose 2 dishes that you would love to have?

https://docs.google.com/forms/d/e/1FAIpQLSfrQF-eRmMEIb5SvD3NB3PqtSpkcUyu1AzgODcKiVWVEQOk4Bg/viewform?c=0&w=1

1113

91
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2 desserts that you would like to try while you're staying in Thailand

https://docs.google.com/forms/d/e/1FAIpQLSfrQF-eRmMEIb5SvD3NB3PqtSpkcUyu1AzgODcKiVWVEQOk4Bg/viewform?c=0&w=1

12/13

92
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