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Thailand’s tourism industry has in the past flourished due to an 

uninterrupted growth market. As a result, there are more than 10,000 hotels operating 

across the Kingdom. This number includes hotels, serviced apartments, guesthouses, 

and hostels, and many more hotels are developing. These temporary accommodation 

facilities are considered to be “hotels” under the Hotel Act and are required to obtain a 

hotel license to operate.  

More than 70 % of the hotel businesses in Thailand operate without hotel 

licenses. This is due to strict compliance requirements of the Hotel Act and the Building 

Control Act. Many existing hotels operate from converted old buildings, apartments, or 

condominiums and have been unable to modify their buildings to satisfy the 

requirements of the Building Control Act B.E. 2522 (1979). To rectify the problem, the 

Ministry of Interior issued a Ministerial Regulation Prescribing Descriptions of Other 

Types of Building Used for a Hotel Business Operation B.E. 2559 (2016) under the 

Building Control Act B.E. 2522 (1979), which came into effect on 17th August 2016. 

This is to emphasize the need for renovation / remodeling and legalization and applies 

to the unlicensed hotels that existed before 17th August B.E. 2559 to ensure legal 

conformity, sustainability and profitable business operations.  

This study aimed to explore the legal issues involved in the Thailand Hotel 

Act, B.E. 2547 (2004) and the Building Control Act, B.E. 2522 (1979), in order to 

identify the renovations / remodeling required to bring small hotel businesses up to 

standard and enable registration as a hotel in accordance with the new Ministerial 

Regulation, B.E. 2559 (2016), and recommend a framework to legalize and license 

small hotel businesses. 

In order to gain a better understanding of how to renovate and legalize a 

small hotel in Thailand, the research uses Ruamchitt Travelodge (RCT) as a case study 

in this thesis. RCT is a small hotel with 72 rooms located on Sukhumvit 10 Road, 

Bangkok. RCT has been operating without the requisite hotel license since 1987, and 

struggles with aging. It is clear that not only the legal implications need to be addressed, 

but a plan to improve on design is also necessary. Research was conducted through 

examination of RCT records and in-depth interviews with 8 hotel owners and hotel 

managers of small hotels in Sukhumvit area. 
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The first step is to check the existing building and its documents to 

determine whether it needs an upgrade and renovation/remodeling. This step is 

precipitated by the need for small hotels to meet the Building Control Act and 

Ministerial Regulation requirements. After the renovation work is done and the building 

usage has been changed to hotel, the next step is to file for an application for a hotel 

license. 

After examining Ruamchitt Travelodge, it was found that the building does 

not require major structural modification, but it rather needs minor alterations regarding 

the safety requirements. In addition, an improvement on design would help give the 

hotel a new, fresh look. It is believed that this framework can be used as a guideline for 

other small hotels. There is a tension between the need to enforce the law and the desire 

to maintain a robust tourism industry. Many small hotel operators are willing to be 

legitimate; however, there is a need to liberalize restrictions applicable to these 

properties, and the current government has taken such step.  
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Chapter 1 

 

Introduction 

 

1. Statement of Problem 

 

For more than four decades, tourism in Thailand has played an important role in the 

economic and social development in the country. Due in large part to the interventions 

of the interim military-led government in 2014, Thailand remains one of the fastest 

growing economies in the South-East Asian region and is a favoured destination for 

ASEAN and other foreign tourists. The increased number of tourists as resulted in 

substantial inflows of foreign currency, together with a significant expansion of the 

tourism industry.  In 2015 after the launch of a campaign entitled “Discover Thainess”, 

Thailand experienced increasing number of international tourist arrivals. Year 2015 

visitor arrivals was at 29.92 million. In year 2016, the arrivals number went up to 32.58 

million, and year 2017 it increased to 35.38 million (Thailand). Official predictions is 

that tourist arrivals will increase to 39 million in 2018 and will produce an estimated 2 

trillion baht in revenue recording an increase of 7% from 2017 (Kasikorn Research 

Center, 2017). This strong growth is very encouraging, but it is even more important 

are the emerging new trends: such as higher hotel occupancies being experienced by 

secondary provinces. 

 

 

Figure  1 International Tourist Arrivals 

Source: Bank of Thailand 
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The Tourism Authority of Thailand (TAT) has been promoting the tourism industry 

nationwide, and the number of activities is still increasing. Infrastructure development 

to support the tourism industry development plans, together with the encouragement of 

regional and provincial tourism and investment in a variety of tourist facilities, are all 

strong focus areas of the TAT. This has generated an increased flow of revenue from 

foreign tourists and is a major economic contributor to the Thai economy. 

 

Notwithstanding the rapid growth of tourism in Thailand, with increasing numbers of 

tourists from China, East Asia, Russia and Europe, it was clear that the local mindset 

remained “business as usual”. The growing numbers of foreign and Thai tourists has 

led to the emergence of several new types of tourist accommodation. The number of 

new hotels and short-term accommodation rental services has increased rapidly across 

the country. Most of the facilities are built in a modern urban style and often lack 

environmental consciousness in their design and operation. Moreover, many of these 

new operators are operating without licenses and could be classified as illegal under the 

Hotel Act, B.E. 2547 (2004).  

 

Since the Hotel Act came into force in 2004, most small hotels have encountered many 

problems when applying for the required hotel license. This is due to the criteria and 

conditions prescribed by the Building Control Act, B.E. 2522 (1979) which, in 

conjunction with the Hotel Act, dictate the regulations and laws on building structure, 

location, size, facilities, safety and environmental measures.  

 

To give unlicensed small hotels the opportunity to become legitimate, on 17th August 

2016, the Interior Ministry issued a new rule to regulate these hotels. The key features 

of the Ministerial Regulation, B.E. 2559 (2016) are as follows: 

 

1. The Ministerial Regulation specifies the criteria and conditions relating to 

location, size, safety, sanitation, and facilities of a hotel. 

 

2. The definition of hotel will exclude any residential premises open to the public 

for rental, with no more than 4 rooms on all floors in aggregate, whether in a 

single building or in several buildings, and with a total service capacity of 20 

guests, operating as a small business which provides an additional source of 

income for the owners. The owners of such premises are still required to report 

to the Hotel Registrar. 

 

3. The building of a hotel must comply with the Building Control Act (BCA) and 

its amendments. Additionally, a permit to use the building as a hotel or a 

certificate of building inspection is required for any building located in the area 

under the enforcement of the BCA. As for any building located outside the area, 

a building inspection certificate and a registration with the Hotel Registrar are 

required. 

 

The new regulation also prohibits apartments from providing daily accommodation for 

guests, unless the owners are seeking a hotel license. 
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In addition, it emphasizes other types of buildings that have never been used as hotel, 

but would be allowed to be converted into hotel buildings and must be completed within 

2 years starting from 17th August 2016. However, the Cabinet extended the completion 

time for remodeling and renovation from 2 to 5 years, ending on 18th August 2021 

(www.matichon.co.th/politics/news_1085269, 2018).  

 

According to Post Today, dated 22nd September 2016, Mr. Anawat Burapachon, 

Engineer, Expert Level, Building Inspection and Control Office, Department of Public 

Works and Town & County Planning advised that there were more than 10,000 

unlicensed hotels wishing to register and obtain hotel licenses, but it was not easy to do 

so (https://www.posttoday.com/market/news/456182, 2016). 

 

Many hotels are in old buildings and/or row houses. They neither comply with the 

regulations nor qualify for use as a hotel. Since they have been unable to obtain a hotel 

license because of the aforementioned conditions, many continue to operate their hotel 

business illegally. These unlicensed hotel businesses risk imprisonments and/or fine for 

as long as the violation of both laws, the Hotel Act and Building Control Act, persists. 

 

There are many challenges for the future development of the hotel and tourism industry 

in Thailand. The absence of a development framework for change and registration is a 

new constraint for these hotels. It is believed that the new regulation will convince the 

unlicensed hotels nationwide to enter into the system. Strict enforcement will help 

reduce bribery, promote fair competition and allow the government to collect more 

taxes.  

 

In order to gain a better understanding of how to renovate and legalize a small hotel in 

Thailand, the researcher, with a permission from the owner, used Ruamchitt Travelodge 

(RCT) as a case study in this thesis.  

 

RCT, a small hotel with 72 rooms, was built in 1987 on the lively Sukhumvit 10 Road, 

Bangkok. It is an ideal location in the heart of business and diplomatic districts within 

easy reach of vibrant commercial centers, business venues, and public parks, and is only 

a 10-minute walk to BTS Nana and Asok Stations and MRT Sukhumvit Station. The 

location of RCT was chosen to provide accommodation for local and foreign tourists 

with an emphasis on culture and affordability. These are still important incentives, even 

though the character of tourism in Thailand is changing. 

 

RCT has been operating a hotel business and a restaurant out of a residential building. 

It has neither a permit to use the building as a hotel nor the requisite hotel license. This 

is typical of many small hotels and accommodation operating in Bangkok and 

throughout Thailand as many have similar characteristics and registration problems.  
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Owing to the interim government and its cabinet, the long-awaited Ministerial 

Regulation clarifying the provisions of the Hotel Act and amending the Building 

Control Act, the laws which govern the hotel business in Thailand, were issued with an 

interim period of 5 years with relaxed requirements for the reclassification of existing 

buildings to be used as hotels. This period is applicable for hotel types 1 and 2, as 

classified in the Hotel Act.  

 

Under the Hotel Act, hotel type 1 is classified as a hotel providing accommodation only; 

type 2 is a hotel providing accommodation and catering or restaurant services. RCT fits 

the classification of hotel type 2. Therefore, this regulation is considered good news to 

RCT as well as other small business operators, as the opportunity to become legitimate 

in operating a hotel business has arrived.  

 

Currently, RCT is struggling with aging and in need of renovation. It is the right time 

for RCT to renovate in order to bring the building up to standard and to meet the 

requirements according to the Building Control Act and enable registration as a hotel. 

During the renovation, an improvement on the hotel design and interior, focusing on 

the “green, ozone, modern, secret garden” concept will complement RCT with a new 

fresh look.  

 

As mentioned above, it is vital for all hotels operating without licenses to take this 

opportunity to become legitimate during the interim period given by the ministry. 

Therefore, the underlying research question of this thesis is “How to renovate and 

legalize a small hotel in Thailand according to Ministerial Regulation, B.E. 2559 

(2016)?” 

 

2. Objectives 

 

The purpose of this thesis is to answer the research question mentioned above.  

 

The objectives were to establish the important primary success factors identified by 

addressing the following: 

 

2.1 To explore legal definition and issues involved in the Thailand Hotel Act, B.E. 2547 

(2004), and the Building Control Act, B.E. 2522 (1979), as amended B.E. 2559 (2016). 

 

2.2 To identify the renovations required to bring small hotels in Bangkok and Ruamchitt 

Travelodge (as a case study) up to standard to enable registration as a hotel according 

to the new Ministerial Regulation, B.E. 2559 (2016) concerning the Hotel Act and the 

Building Control Act. 

 

2.3 To design and renovate RCT to meet the safety requirements as a hotel building 

according to the Building Control Act and make sure that the planned renovations 

appeal to the expected customer segment. 

 

2.4 To recommend a framework to legalize and register a small hotel for a hotel license. 
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3. Methodology 

 

The key step in any research is the research methodology which consists of a theoretical 

and conceptual framework that enables researchers to clarify what strategies might be 

useful for collecting and organizing as well as analyzing relevant data to address the 

research.  

 

3.1 Primary Research 

 

Primary research is a fundamental research which can be designed to meet specific 

needs. It aims to answer questions relevant to the focus groups, surveys, and interviews.  

 

Research on small hotels in Thailand is limited as there are few organizations dedicated 

to small hotel operations; therefor, primary data sources were hard to find. 

 

In this research, in-depth interviews were conducted with key informants, 8 hotel 

owners and hotel managers, in order to collect in-depth data and gain understanding.  

 

Semi-structured interviews were developed to allow the informants to express their 

opinion and keep the interviews focused on the research topic. This method revealed 

pertinent issues. 

 

3.2 Secondary Research  

 

Secondary research is a research method involves the summary of existing research 

data and is a common research method involving using information gathered through 

primary research. 

 

The theoretical research was carried out from a study of documents related to small 

hotel businesses, in particular the laws and regulations related to the Hotel Act and 

Building Control Act, as well as private and government websites that provide 

information related to the topic. 

 

 

4. Expected benefits of Ministerial Regulation 

 

The new Ministerial Regulation will ensure that illegal small hotels in Thailand enter 

into the official system. Its expected benefits include: 

 

4.1 Hotels – Strict enforcement will help reduce bribery and promote fair competition. 

It will raise the standards of the small hotel businesses in Thailand and be recognized 

worldwide. 

 

4.2 Society – The legalization of the many small hotels in Thailand will raise the level 

of competition among operators, which will stimulate both local tourism and the 

surrounding businesses such as food and beverage and transportation, which will in turn 

strengthen the tourism-based value chain. 
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4.3 Government – It will be able to control hotel standards, promote hotel business 

operations, promote and preserve the natural environment, and health and safety of 

small hotels. It will boost the confidence of both foreign and local tourists. Additionally, 

it will become a dependable source of tax revenue. 

 

4.4 Foreign tourism as well as domestic tourism is important for hotel operators. In 

many locations outside the main centers operators rely heavily on domestic tourism. 

Increased tourism through hotel registration in these areas will increase local prosperity 

and foreign tourists will be able to experience Thai culture and lifestyle better. 

 

This thesis is precipitated by the need for Ruamchitt Travelodge to meet the 

requirements of the Ministerial Regulation concerning both the Hotel Act and the 

Building Control Act. It can also be used as a guideline for Ruamchitt Travelodge and 

other small hotel operators to conform to the regulations. 

 

5. Definitions 

 

BCA    Building Control Act, B.E. 2522 (1979) 

 

B.E.    Buddhist Era 

 

HA    Hotel Act, B.E. 2547 (2004) 

 

Hotel    Small hotel on Sukhumvit Road Sois (lanes) 4-16 

 

Hotel Registrar The person appointed by the Minister to be a Registrar 

under the Hotel Act 

 

Ministerial Regulation Ministerial Regulation Prescribing Descriptions of Other 

Types of Building Used for a Hotel Business Operation 

B.E. 2559 (2016), clarifying the HA and amending the 

BCA 

 

OTA    Online Travel Agencies  

 

RCT Ruamchitt Travelodge, a small hotel on Sukhumvit Soi 

(lane) 15, selected as case study object 
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Chapter 2 

 

Literature Review 

 

1. Thailand Tourism Industry 

 
Thailand is one of the world’s most popular tourist destinations and is known for its 

tropical beaches, royal palaces, ancient ruins and ornate temples. 

 

The tourism industry is one of Thailand’s main economic sectors. Thailand tourism 

accounts for around 17% of the GDP, compared to 10% of the global GDP (World 

Travel and Tourism Council 2017). It is estimated that 4 - 5 million people in Thailand 

depend on tourism for their livelihoods. 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Figure  2 Travel & Tourism Competitiveness Index (2017) 

Source: World Economic Forum, Global Rank 2017 

 

According to the 2017 Travel and Tourism Competitive Index reported by the World 

Economic Forum, Thailand is placed 34th out of the 136 countries surveyed and 3rd in 

South-East Asia after Singapore and Malaysia (see Figure 2 and Table 1) (2017). 

Chinese tourists are now the most important group of foreign tourists, accounting for 

27.7% of all overseas arrivals (2017). 
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Table  1 Travel & Tourism Competitiveness Index (2017) 

Source: World Economic Forum, Global Rank 2017 

 

From January to June 2018, Thailand received a total of 19.4 million foreign 

visitors/tourists, representing a year-on-year increase of 15.88%, generating more than 

1,016 trillion baht in tourism revenue (Tourism, 2018). On the other hand, domestic 

tourists, from January to May 2018, making 62.29 million trips, generated an income 

of around 440 million baht, representing a year-on-year increase of 9.90% (2017). 

 

Thailand has a well-developed hotel industry with ongoing infrastructure 

improvements, and universal recognition in global tourism rankings. Strong growth 

rates in the tourism industry have resulted in major investments in the country’s hotel 

industry. Today, investment opportunities in the hotel industry can be found in the cities 

as well as areas outside the main tourist hubs. 

 

Thailand attracts short-haul visitors from neighboring countries, for whom the country 

is popular for weekend-break destination. The average length of stay in Thailand is 

rather low, with 2.8 nights in 2016-2017. In 2018-2020 the length of stay is expected 

to grow by 6.2%. New forms of accommodation such as Airbnb receive a higher 

average length of stay of 7 nights but are not a threat to the conventional hotel business 

as the occupancy rate is lower than hotels. Almost 2,000 hotel rooms entered the hotel 

market in 2016, and around 3,000 rooms subsequently entered in 2017; an increase of 

45% in hotel room supply in Bangkok. 

 

In 2016, Thai government boosted tourism by extending its multiple-entry visas 

opportunities for certain visitors, alongside a temporary reduction in visa charges and 

waiver of visa fees for foreign visitors from 19 countries. In the same period, Tourism 

Authority of Thailand (TAT) released its Market Plan 2017, in line with the Thailand 

4.0 strategy, which aims to transform the country into a value-based economy through 

innovation, knowledge, technology and creativity. It aims to turn the country into a 

sustainable tourist destination where quality is preferred over quantity. The aim is to 

incorporating Thai culture into tourism promotion to promote Thailand as a Preferred 

Destination, attracting quality leisure tourists. 

 

Another factor the government is focusing on, is that the existing regulations do not 

support today’s styles of tourism, which have shifted towards natural attractions and 

local ways of life, such as spending a night in a fishery village, mangrove forest 
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communities where visitors can wake up to experience the atmosphere of mangrove 

forest, and firefly sightseeing on a boat at dusk. Large hotels may not be the answer for 

tourists nowadays.  

 

At present, the Department of Local Administration (DLA) is working with Airbnb to 

boost local tourism and bring growth to local destinations. The DLA encourages local 

communities to let their properties to visitors for short stays. The eligible properties in 

the area will be inspected by the local administrative officers to make sure that they can 

provide safety, clean food and accommodation, and offer a good experience. This 

campaign is organized for qualified home owners in local communities all over the 

country. 

 

2. Hotels in Thailand 

 

Thailand has many types of accommodation to offer to suit everyone from back-packers 

and business travelers, to those for whom only upmarket luxurious settings will suffice. 

Tourism attractions are spread throughout Thailand and include seaside and beach 

locations, and an increased interest in environmental and ecotourism options. This 

ensures competitive accommodation pricing. 

 

Foreign tourists comprise 65% of the total receipts. Nevertheless, domestic tourism is 

increasing due to easier countrywide access and affordable small hotel prices. 

 

Formerly the hotel sector concentrated on those tourist destinations preferred by foreign 

tourists, but a new policy of developing international airports in a number of provinces 

in Thailand has led to a large increase in accommodation requirements in other parts of 

Thailand. This trend is expected to continue and lead to the further growth as the 

demand for hotel rooms increases nationally. 

 

Most investment in new hotels is focused on 3- and 4-star accommodation and budget 

hotels. This investment is directed to both metropolitan and regional centers. Large 

operators such as Hop Inn, Fortune D and Cosi are investing in this sector. Both Thai 

and international companies are investing in major tourist areas. 

 

In the recent years, customer preferences have moved towards authentic local cultural 

experiences in both city and rural areas, which is providing an increasing focus on the 

budget end of the small hotel market (2017). 

 

Started in 1999, a system of hotel standards in Thailand was developed in order to 

standardize rating system for hotels in Thailand (www.tourismthailand.org, 2011). Two 

laws, the Public Administration Act (5th issue), B.E. 2545 (2002) and the 

Reorganization of Ministry, Sub-Ministry and Department Act, B.E. 2545 (2002), 

impacted the work, resulting in an establishment of the Ministry of Tourism and Sports. 

Prior to laws and decrees resulting in Hotel Standards becoming top priority of Tourism 

Development, the Hotel Act, B.E. 2478 (1935) provided the legislative framework and 

regulatory provisions under which hotels in Thailand operated. 
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The Thai Hotel Act first came into force in 1935 (B.E. 2478). Despite some revisions, 

there were still some provisions that were not suitable for the current situation. 

Therefore, in order to promote and upgrade the standard of hotel businesses and set 

criteria for hotel businesses to suit the current conditions of each hotel category, the 

Hotel Act, B.E. 2478 (1935) was repealed and the Hotel Act, B.E. 2547 (2004) was 

enforced. 

 

According to the current Act, “hotel” means an accommodation established for business 

purposes of providing temporary accommodation service for travelers or any other 

person in exchange for compensation. “Serviced apartments” are considered hotels 

according to the Act if they provide accommodation on a daily or weekly basis, but are 

exempted from the hotel license requirement if accommodation provided for more than 

one month (www.krisdika.go.th, 2004).  
 

The definition of hotel excludes any residential premises open to the public for rent 

with no more than 4 rooms on all floors in aggregate, whether in a single building or in 

several buildings, and with a total service capacity of 20 guests, operating as a small 

business providing an additional source of income for the owners. The owners of such 

premises are still required to report to the Hotel Registrar. 

 

The hotel industry falls under the responsibility of the Ministry of Interior, Inspection 

& Grievances Division, the Ministry of Commerce, Department of Business 

Development and the Ministry of Public Health, Department of Health, etc. Under the 

Hotel Act, the classification of hotels is as follows: 

 

Type 1: hotels providing accommodation only; the number of rooms does not 

exceed 50; the size of each room is not less than 8 square meters 

 

Type 2:  hotels providing accommodation and catering or restaurant services; 

the size of each room is not less than 8 square meters 

 

Type 3:  hotels providing accommodation, catering or restaurant services; the 

size of each room is not less than 14 square meters; have either 

conference rooms or entertainment venues which under the Place of 

Entertainment Act, B.E. 2509 (1966) could be a dancing, bar, 

nightclub or spa 

 

Type 4:  hotels providing accommodation, catering or restaurant services; 

have conference rooms and entertainment venues; the size of each 

room is not less than 14 square meters. 

 

In the commercial sector, the purpose of hotel classifications or hotel ratings is to 

inform travelers on the hotel facilities that can be expected. The objectives of hotel 

classification have expanded into a focus on the hotel experience. Today the terms 

grading, rating, and classification generally refer to the same concept: to categorize the 

hotels.  
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Official hotel classification systems and measures vary by country based on a variety 

of perceptions, from guest surveys to rating service inspectors. Hotels are classified and 

rated according to many criteria, including guest rooms, amenities, recreational 

facilities, decor and furnishings, public areas, housekeeping standards, restaurant 

operations including room service, and the maintenance of grounds and landscaping. 

There are different symbols (stars, diamonds, etc.) to distinguish between hotel 

categories. Forbes Travel Guide (formerly Mobil Travel Guide) has been handing out 

stars since 1958, whereas the AAA (American Automobile Association), who has been 

handing out one to five diamonds to hotels and restaurants since 1960s, are best-known 

in North America, but their rating services are also abound internationally (Barrows, 

2012). Nowadays online travel agency websites like TripAdvisor.com and Agoda.com 

have their own star ratings – as well as customer-driven popularity pools. 

 

Factors such as food services, entertainment, view, room sizes and amenities, spas and 

fitness centers, and location are considered in establishing a standard. Hotels are 

assessed independently in the traditional systems and rest heavily on the facilities 

provided. This can be considered disadvantageous to smaller hotels whose quality of 

accommodation might fall into one class, but the lack of an item such as an elevator 

could prevent it from reaching a higher categorization. 

 

Recognizing Thailand’s competitive potential in international tourism, it was decided 

that adopting an internationally recognized practice of hotel standards and certification 

was an important step. The conceptual framework for the current Thai Hotel Standards 

adopted European models and are based on the “star rating” concept that already is 

familiar to international travelers. 

 

The star system defines the qualities and characteristics of the hotel. The three broad 

areas that are defined by the star system are: the standard of construction and facilities, 

the standard of maintenance, and the standard of services (www.thaihotels.org, 2017). 
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According to Thai Hotel Association, the classifications of hotels are as follows: 

 

Table  2 Hotel Star System 

 

 

 

A one-star hotel offers budget facilities. without compromising 

cleanliness or guest security. Guests may access fee-based services or 

facilities upon request. 

 

 

 

A two-star hotel is best described as limited service hotel. 

Accommodations are basic and clean while some business services 

may be offered. The rooms usually include private bath, telephone 

and TV. 

 

 

 

A three-star hotel tends to emphasize style, comfort and service. 

There is on-site dining, a swimming pool, conference rooms and 

business services. Some have fitness centres and gift shops. 

 

 

 

A four-star hotel offers deluxe guest experience with wide range of 

facilities and superior design qualities complemented by service 

standards that reflect the varied and discerning needs of the guest. 

There is on-site fine-dining restaurant, bar/lounge, up-to-date 

technology services, full amenities and detail to style and comfort. 

 

 

 

A five-star hotel offers the finest luxury across all areas of operation.  

Guests will enjoy an extensive range of facilities and comprehensive 

or highly personalised services. Architecture and design are of the 

greatest importance with the finest in furnishings and abundance of 

space, display excellent attention to detail. 

 

 

Source: www.thaihotels.org (2017) 

  

As tourism development continues to progress in Thailand, other types of hotel have 

emerged in the past 10 – 20 years, like for example Boutique Hotel, Design Hotel, Hip 

Hotel, and Lifestyle Hotel. Their definition can be summarized as follows: 

 

Boutique Hotel is a small hotel which has between 10 and 100 rooms in unique settings, 

with upscale accommodation and individualized, unique selling points. It features an 

intimate, stylish appearance, impeccable amenities and personalized services.  

 

Hip Hotel: is another type of boutique hotel. HIP stands for highly individual place. 

Therefore, Hip Hotel is a hotel with stylish design and personality 

(www.tripsavvy.com). 
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Design Hotel: is notable for its design and visual concept on its architecture, interior 

decoration, aesthetics style and decor. It is often designed by a famous architect as an 

expression of his/her unique style. It reflects individualized design combined with a 

unique sensitivity towards quiet sophistication, a subtle sense of luxury and last but not 

least, sincere functionality, with the message “one-of-a-kind” (www.tripsavvy.com). 

 

Lifestyle Hotel: associated with a boutique hotel, except that it concentrates on the 

guests’ specific lifestyle, yet connected to the local community (Xotels). 

 

Notwithstanding the official hotel classification star systems mentioned above, the star 

rating of Online Travel Agents has a great influence in the customer decision in 

choosing the hotel rooms 

 

Peterkin’s study found that the Online Travel Agencies star rating lies within the hands 

of customers. The online reviews are basically the digitization of the word-of-mouth 

and online reviews and ratings are a trustworthy resource for boosting the confidence 

of the online shoppers in their commerce decisions. Thus, consumers can publish their 

opinions concerning a purchase via reviews and ratings, and other customers can seek 

these recommendations to aid in validating their choices. These recommendations 

prove to be more influential regarding a purchase than those from experts and 

marketers. 

 

At the same time, the transparency of the internet enables the customers to compare 

hotel star ratings across numerous online travel agencies. It is declared that this type of 

categorization system is a reliable indicator of quality and a suitable measure of price. 

However, star rating systems vary by country and organization and even OTAs have 

been shown to administer their own star rating systems. Therefore, if the star ratings for 

a particular hotel are not consistent across the web, the online customers will not use 

this information as a guide in decision-making. Consequently, it can damage a hotel’s 

reputation and business prospects (2014). 

 

2.1 Licensed and Unlicensed Hotels 

 

It is estimated that Thailand’s hotel industry consists of roughly 20,000 hotels with one 

million beds. According to the Thai Hotel Association and the Post Today newspaper, 

more than 10,000 hotels with 500,000 beds are operating without requisite hotel 

licenses (2016). In Bangkok alone, more than 300 hotels are operating without licenses. 

The numbers are greater in major tourist destinations such as Krabi, Koh Samui, 

Phuket, Pattaya, and Chiangmai. 

 

According to Order Maintenance Division 3, Department of Provincial Administration, 

Ministry of Interior, there are 9,663 hotels, resorts, and guest houses with 424,754 

rooms registered with hotel licenses in Thailand (refer to Table 3).  
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In Bangkok, 710 hotels with 106,025 rooms are registered and operate with hotel 

licenses, and 96 non-hotels with 340 rooms are registered with the registrar (see 

Appendix IV).  

 

Table  3 Hotels with licenses in Thailand, 2016 

 

 Hotels Rooms Type 

1 

Type 

2 

Type 

3 

Type 

4 

Bangkok 

 

 

   710 

  

106,025 

 

   95 

 

  339 

  

 187 

 

 89 

Central  

Province 

 

1,650 

 

  55,316    

 

  988 

 

  349 

 

  258 

 

 55 

Northern 

Province 

 

1,699 

  

 49,919 

 

1,163 

 

  321 

 

  157 

 

 58 

Northeastern 

Province 

 

2,479 

 

  57,001 

 

1,958 

 

  274 

 

  154 

 

 93 

Eastern 

Province 

 

   793 

 

  50,240 

 

   401 

 

  213 

 

  144 

 

 35 

Southern 

Province 

 

2,332 

 

106,253 

 

1,266 

 

  613 

 

  335 

 

118 

 

Total 

 

9,663 

 

424,754 

 

5,871 

 

2,109 

 

1,235 

 

448 
 

Source: Order Maintenance Division3, Department of Interior, Ministry of Interior 

(Division3, 2018). 

 

The Thai Hotel Association has been lobbying the government for quite some time to 

address the issue of illegal hotel operators, calling for new legislation and amendments, 

and protection for registered hotels that are at a disadvantage. A warning has been 

issued to the illegal hotels to comply with the laws and regulations. If they fail to 

register, legal action will be taken against them. 

  

On the other hand, many hotel owners have made an attempt to remodel their buildings 

in order to comply with the legal terms and conditions. The main challenges are the 

strict regulations associated with the Building Control Act and the Hotel Act. As a 

result, many face problems in applying for hotel licenses and have had to shut down 

their businesses, unable to comply with the strict rules and regulations aimed at large 

and multinational hotels. It was not realistic to enforce one act on all types of hotels, 

from big multinationals to small guest houses.  

 

In a 2016 cabinet meeting, a Ministerial Regulation concerning the structure of 

buildings used for hotel businesses, proposed by the Interior Ministry, was approved. 

The new regulation will require many hotels and buildings to remodel for safety 

reasons. There are less restrictions for buildings with less than 4 floors. In case of 

remodeling, all construction and related works must be completed within 5 years. This 

interim period was given to encourage hotel owners to make sure that the buildings are 
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up to standard set by the law. This new regulation applies to all hotels which require 

hotel licenses. 

 

While the government addresses the overall issues in the hotel industry in line with the 

development of the nation, local authorities are launching a crackdown on illegal hotels, 

guesthouses and apartments offering daily rent. These properties have been informed 

that police and officials may descend on the hotel premises to check the hotel license 

any time. If the hotel manager cannot produce the proper license for operating the hotel, 

he will be charged with illegally running a hotel. The hotel owner will be subject to a 

jail sentence for up to one year and a fine of up to THB 20,000. They can also be fined 

THB 10,000 daily if they continue to run their business illegally.  

 

3. Laws and Regulations 

 
Thailand has been experiencing rapid hotel growth in the past few years due to the 

increasing number of tourist arrivals. Some hotels are chain-managed or franchised, 

others are privately owned. Independent of the type of hotel, they are being regulated 

by laws and regulations. 

 

Running a hotel is a complex business and involves many laws such as the Hotel Act, 

Building Control Act, Town Planning Act, Environmental Act, Tourism business and 

Tourist Guide Act, Public Health Law, Labor Law, etc. Most of the laws include those 

applicable to commercial buildings and hence are administered by the local government 

(for instance Bangkok Metropolitan Administration in Bangkok). These laws and 

regulations include necessary clearances from the health department, fire and safety 

related laws, etc. In addition, labor laws are applicable to the hotel industry, like they 

are applicable to other businesses in Thailand. They are difficult for the hotel operator 

to deal with, especially for the small hotel operators. 

 

With continued development and an increasing number of different types of 

accommodation, like unused or underused older, pre-existing row houses, row 

buildings, and apartment buildings, many find that they cannot be registered as a hotel 

simply because structurally they are not hotels. Many existing illegal small hotels 

cannot become legal, mostly because they cannot comply with the requirements under 

the Building Control Act. It would require a significant amount of time to renovate and 

obtain legal status.  

 

Since there was no new “small hotel law” to rectify the problem, the Ministry of Interior 

issued a Ministerial Regulation Prescribing Descriptions of Other Types of Building 

Used for a Hotel Business Operation B.E. 2559 (2016) under the Building Control Act, 

B.E. 2522 (1979), which came into effect on 17th August 2016. It sets an interim period 

of five years with relaxed requirements for the reclassification of existing buildings to 

be used as a hotel (2016). This Ministerial Regulation allows for certain types of 

building to be used as a hotel after they comply with specific safety requirements or 

measurements. 
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Currently the government tries to address overall issues in the hotel industry and update 

the regulations. With the changing trends in tourism, the new regulation will help to 

monitor the standards and safety of the hotels, create a fair competition, and build the 

confidence of the tourists and the country’s reputation. 

 

3.1 Building Control Act 

 

The Building Control Act (BCA) is the primary, enabling legislation under which 

secondary legislation such as the building regulations are made. It is one of the most 

significant land use laws in Thailand (see Appendix III).  

 

The BCA empowers the Interior Minister to issue ministerial regulations and obliges 

local authorities to enforce the building regulations in their areas (see Figure 2). These 

powers include a right of entry into buildings and powers of prosecution and 

enforcement in relation to non-compliant building work, dangerous structures and 

demolitions. 

 

 
 

Figure  3 The Public Works Department, Bangkok City Hall 2 

Source: Bangkok Metropolitan Administration 
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The building regulations prescribe notification procedures that must be followed when 

starting, carrying out and completing building work and sets out minimum requirements 

for specific aspects of building design and construction. The BCA also sets the legal 

status of the approved documents, which provide general guidance on how specific 

aspects of building design and construction can comply with the building regulations. 

In addition, the BCA creates the role of approved inspector who may act in place of the 

local authority building control service.  

 

The building regulations require that projects’ compliance with the building regulations 

be verified by local authorities. 

 

The Building Control Act, B.E. 2522 (1979) was passed and came into force on 14th 

May 2522 (1979). The BCA and its accompanying ministerial regulations are the 

specific sources of law governing the process of application for building construction 

permits, restrictions on the construction of the building safety, fire protection, and 

various other aspects. It outlines standards which vary based on different provinces in 

Thailand. The BCA, and ministerial regulations issued under it, have been amended 

many times since it was originally enacted. (see Figure 4). 

 

 

Figure  4 Building Control Act 

Source: Bangkok Metropolitan Administration 
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The BCA generally regulates the construction and use of buildings in Thailand. Unless 

the BCA states otherwise, any construction of any building must be permitted by the 

relevant Local Administrative Office that oversees such matters in the area in which the 

building is located. In order to obtain the building permit, the applicant must, among 

other things, state the purpose for which the building is intended to be used. Such 

intended use will then be stated on a building permit; for example, “residence” for a 

residential villa, “hotel” for a hotel and “condominium” for a condominium, etc. 

 

It is also required to obtain a “Permit for Occupation” for the building under the 

Building Control Act, or, if the building is located outside of the Building Control Zone, 

a “Certification of Building Inspection” issued by a civil engineer licensed under 

Thailand’s Engineer Act, B.E. 2542 (1999). 

 

A hotel building requires a certificate of construction, as its use is controlled by the 

BCA. It must meet certain requirements and must comply with relevant building control 

regulations (e.g. relating to the fire alarm systems, safety measurements, efficient 

drainage and wastewater treatment systems, parking lots, access ways for cars, etc.), 

and must be inspected annually by a qualified engineer, and on passing the inspection, 

the owner will be issued a certificate. These building control regulations are restrictive. 

Therefore, if the building does not qualify for use as a hotel building, a hotel license 

cannot be obtained. 

 

Any person who uses any other type of non-qualifying building and attempts to pass it 

off as a type of qualifying building which is subject to such controls, including hotels, 

risks imprisonment for up to three months, or a fine of up to THB 60,000, or both. 

 

If hotel operators are found operating a hotel business without a license by the 

authorities, they risk imprisonment for up to one year, or a fine of up to THB 20,000, 

or both, plus a daily fine of up to THB 10,000 during the non-compliance period, in 

accordance with the Hotel Act. 

 

Therefore, any business operator who uses other types of buildings to operate a hotel 

business without the required hotel license, is in violation of both laws, the Hotel Act 

and the Building Control Act, and may by subject to penalties. 

 

To rectify this issue, the Ministry of Interior issued a Ministerial Regulation Prescribing 

Descriptions of Other Types of Building Used for a Hotel Business Operation B.E. 

2559 (2016) under the Building Control Act, B.E. 2522 (1979), which came into effect 

on 17th August 2559 (2016), and valid for 2 years (Interior, 2016). However, the Cabinet 

later decided to extend the interim period to 5 years relaxing the requirements for the 

reclassification of existing buildings to be used as a hotel, which will end on 18th August 

2021 (2018). This Ministerial Regulation allows for certain types of buildings to be 

used as a hotel after they comply with specific safety requirements or measurements. 
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The application to change the use of a building must be filed within five years from the 

effective date of the regulation. However, it applies only to buildings that existed before 

the Ministerial Regulation came into force. If renovation and remodeling need to be 

carried out before the use of the building is changed, an application with details of 

renovation must be filed. The classification of qualified hotels can be defined as 

follows:  

 

Type 1. Hotels providing accommodation only.  

 

Type 2. Hotels providing accommodation and catering or restaurant services. 

 

The three categories of buildings that are eligible for this re-classification are as 

follows: 

 

Category 1:  a building with not more than two floors and no more than 10 rooms; 

 

Category 2:  a building that is not a Type 1 building with no more than twenty 

rooms; and 

 

Category 3:  a building that is not a Type 1 building with more than twenty rooms. 

 

The Ministerial Regulation liberalizes the various Hotel Usage-building requirements 

under the Building Control Act for these types of buildings.  

 

For example: (refer to Table 4) 

 

 

Table  4 Hotel Usage-building Requirements 

 
 

 

Building Type 

 

 

Old Regulations 

 

Amended  

Ministerial Regulation 

 

 

Minimum open / unused space 

 

 

 

Type 1, 2, 3 

 

Equivalent to 30% of “the area of 

the largest floor of the building” 

(MR. No. 55 Clause 33) 

 

Equivalent to 10% of “the area of 

the largest floor of the building“ 

 

Minimum width of the walkway 

 

 

Type 1 

 

1.5 meter 

 

1 Meter 

 

Type 2 

(M.R. No. 55 Clause 21)  

1.2 Meter 

 

Type 3 

  

1.5 Meter 
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Building Type 

 

 

Old Regulations 

 

Amended  

Ministerial Regulation 

 

 

Minimum width of stairs 

 

  

 

Type 1 

 

1.2 – 1.5 Meter 

 

0.9 Meter 

 

Type 2 

Based on area of the upper floor 

(MR. No. 55 Clause 24) 

 

N/A 

 

Type 3 

  

N/A 

   

Minimum Live Load 

 

  

 

Type 1 

 

200 KG/SQ.M 

 

150 KG/SQ.M 

 

Type 2 

 (MR. No. 6)  

200 KG/SQ.M 

 

Type 3 

  

200 KG/SQ.M 

 

Source: Ministerial Regulation prescribing other types of building used as Hotel 

Building (No. 2) B.E. 2561 (2018) (www.mratchakitcha.soc.go.th, 2018). 

 

Note: The building must also comply with the other Building Control Act regulations 

regarding hotel usage in force at the time the building was originally constructed (or 

altered), regarding such matters as the building’s height, setback, and parking (2016). 

 

The following requirements apply to a building that will be changed to be used as a 

hotel building: 
 

1) The total area of space in the building must not be less than 10% of the area of 

any floor with the largest area in the building. 

 

2) The width of the walkway in the building must not be less than the width 

prescribed in the regulation, depending on the type of building. 

 

3) The width and length of the staircase must be in accordance with the numbers 

prescribed by the regulation. 

 

4) The loading weight in any part of the building must be in accordance with the 

regulation. 

 

5) At least one standard fire extinguisher must be installed on each floor. 

 

6) For a building that has three floors or more, the building’s poles, beams, joists, 

floors, ladders, roof, and walls must be made of fireproof material. 
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7) For a building that has four floors or more, the description of the fire escape or 

ladder must be in accordance with the regulation. 

 

It is necessary to meet the requirements for hotel buildings and comply with the new 

rules and regulations. 

 

To change any non-Use Controlled Building to a Use Controlled Building or one type 

of Use Controlled Building to another type of Use Controlled Building (regardless of 

whether or not the building is yet to be constructed, under construction or is already 

completely built) the following steps must be followed: 

 

Pursuant to 1985 Ministerial Regulation No. 10 issued under the BCA, the following 

documents must be submitted to the relevant Local Administrative Office: 

 

1) An application to change the purpose of use of the building (form “KHOR. 3”); 

 

2) A copy of any document legally evidencing who owns or possesses the building; 

 

3) A consent letter from the owner of the building (if the applicant is not the owner, 

but is the possessor of the building); 

 

4) A permit to change a purpose of use of the building (if the change of purpose of 

use of the building was permitted before); 

 

5) A signed copy of the applicant’s corporate documents, updated in the last 6 

months, and the authorized director’s identification card and house registration 

or passport (if the applicant is a company); 

 

6) 5 copies of the building plan; 

 

7) A calculation report on the building’s structure (if the change of purpose of use 

of the building will decrease the weight-carrying capacity of the building); 

 

8) A letter of approval and certification of the calculating engineer and a copy of 

the Thai engineering license of said engineer (if, pursuant to the BCA, the 

building requires engineering control); and 

 

9) Any other supporting documents required by the Local Administrative Office. 

 

Pursuant to the BCA, the Local Administrative Office must then either issue a permit 

to change the purpose of use of the building (form “OR. 5”) or deny the issuance thereof 

and inform the applicant in writing with the reasons for the non-issuance, within 45 

days from the date of the application. However, also under the Building Control Act, 

the local administrative office may extend the deadline for up to two additional 45-day 

periods for any reasonable cause; if so, the Local Administrative Office is required to 

notify the applicant in writing of the cause for the extension(s). 
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3.2 Hotel Act in Thailand 
 

The Hotel Act, B.E. 2478 (1935) is a basic legislation for the hotel industry, an act to 

provide for the licensing and control of hotels in Thailand. It empowers the Interior 

Minister to issue ministerial regulations  (see Appendix II). 

 

Since the original Act was passed on 20th August 2478 (1935), there have been some 

provisions that were not suitable for the present circumstances. Therefore, in order to 

promote and raise the standard of hotel businesses and set criteria to suit different types 

of hotel categories, it became necessary to repeal Hotel Act, B.E. 2478 (1935), Hotel 

Act (No. 2) B.E. 2484 (1941), Hotel Act (No. 3) B.E. 2495 (1952), Hotel Act (No. 4) 

B.E. 2503 (1960), and some amendments that were made in ministerial regulations 

issued under the Hotel Act (see Figure 4). Since the ministerial regulation clarified the 

provisions of the Hotel Act, B.E. 2547 (2004), becoming effective on 23rd May 2008, 

it has governed the hotel business in Thailand (www.krisdika.go.th, 2004). 

 

 

 
Figure  5 Hotel Act 

Source: www.krisdika.go.th 

 

3.2.1 Legal requirements for hotel license 

 

Licenses can be applied for hotels, restaurants, seminar rooms and additional 

entertainment businesses like discotheque, bar, nightclub, and spa. The license has a 

validity of five years and can be renewed. The legal aspects for granting the hotel 

license are the location, building structure, required facilities, minimum guest room 

area, health and environmental issues and employment requirements, especially for a 

dedicated hotel manager with appropriate education or experience. 

 

The hotel must fulfil the requirements according to the ministerial regulation regarding 

e.g. safety standards, the width of the walkway, etc. Under the BCA, a Permit for 

Occupation needs to be obtained for the building. If the building is located outside the 

Building Control Zone, a Certification of Building Inspection issued by a licensed civil 

engineer is needed. 
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3.2.2 Hotel License 

 

Historically, to obtain a hotel license for small hotel operators has been difficult or 

sometime impossible. The major reason is that to obtain a hotel license the owner must 

comply with the requirements for certification for use of the building as a hotel under 

the BCA.  

 

Any business providing paid accommodation for less than a month must apply for a 

permission from the competent registrar and must comply with the rules and regulations 

in order to operate a hotel business. The rules and regulations have the purpose of 

controlling hotel standards, promotion of hotel business operation, promotion and 

preservation of environmental quality, sturdiness hygiene and safety of hotels. 

 

3.2.2.1 Definition of “Hotel” 

 

The definition of “Hotel” under the Hotel Act is stipulated as lodging premises 

established for commercial purposes, to provide temporary accommodation to a 

traveler or any person for a consideration. (Section 4, Hotel Act). The following 

exemptions exits: 

 

1) Any residential premises open to the public for rent with no more than 4 rooms 

on all floors in total, whether in a single building or in several buildings, and 

with a total service capacity of not more than 20 guests, operating as a small 

business which provides an additional source of income for the owners. The 

owners of such premises are still required to report to the Hotel Registrar; 

 

2) An accommodation that is operated by a government authority; 

 

3) An accommodation established with the objective to provide accommodation 

by charging monthly rate only (note that therefore also so-called “serviced 

apartments” are considered hotels according to the Act if they provide 

accommodation on a daily or weekly basis; short term villa rentals, however, 

are not); 

 

4) Other places that are stipulated in the Ministerial Regulation. 

 

3.2.2.2 The “Hotel Manager” 

Under the Hotel Act, there is a distinction between “hotel operators” and “hotel 

managers”. The hotel operators are the persons obtaining licenses for hotel operation, 

while the hotel managers are the persons appointed by the hotel operators who shall be 

in charge of the hotel management. The hotel operators must notify the registrar of the 

details regarding their hotel managers. The operators can be the same persons as the 

hotel managers. 

 

The Hotel Act sets forth qualifications which hotel managers (Section 33, Hotel Act) 

and operators (Section 16, Hotel Act) must have. Thus, the managers for instance must 

have been awarded a certificate, have experience as prescribed by the Hotel Business 
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Supervision and Promotion Committee (“Committee”) or have a certificate showing 

that they have attended a hotel management training programs certified by the 

Committee. The hotel manager can be either Thai or foreign with appropriate visa and 

work permission. 

 

3.2.2.3 The Applicant for the Hotel License (“Hotel Operator”) 

 

The Act sets forth that the hotel operator, who is the owner or the operator of the hotel 

and applicant for the Hotel License, can be either an individual person or a juristic 

person. Section 16 of the Hotel Act stipulates certain circumstances that may preclude 

the applicant as hotel operator. If the hotel operator is a juristic person, the managing 

partner must comply with the aforesaid requirements. 

 

According to the Thai Foreign Business Act (as amended B.E. 2542 (1999), Annex 3), 

hotel undertakings are not permitted for foreigners. Therefore, private or public limited 

liability companies that engage in this business shall have Thai shareholding at a rate 

of 51% or more. The director of the company must be Thai (if there is 1 non-Thai 

director, there must be 2 additional Thai directors). 

 

3.2.2.4 The Hotel License 

 

Pursuant to the new Hotel Act, a hotel operation license will be valid for a period of 

five years from the date of issuance (Section 19, Hotel Act). Current hotel operators 

who have already obtained a hotel license under the previous Hotel Act, B.E. 2478 

(1935), remain license holders under the new Hotel Act. Their licenses remain valid 

and the license holders are able to continue operating their business until the licenses 

expire (Section 62, Hotel Act). 

 

The Hotel License is transferrable to third parties if they transferee meets the 

aforementioned statutory requirements of the Hotel Act, Section 16. 

 

Hence, the building of the hotel must comply with the Building Control Act, B.E. 2522 

(1979), and the building permit must stipulate that the building may be used as a hotel 

(if located within the jurisdiction of the Building Control Act). In certain cases, other 

sub-licenses and permits are required to obtain the Hotel License, e.g. restaurant 

license, entertainment license, service vehicle license, generator permit, fuel storage 

permit, etc. 

 

3.2.2.5 Application Procedure 

 

The application process requires involvement from various government agencies (local 

and provincial). 
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The procedure includes the following steps: 

 

1) Application for a specific construction license at the District Office, which is 

signed, and which should be filed by the civil engineer or architect; 

 

2) Application at the Provincial Office, which will forward the application to 

 

3) The Health, Environmental and Construction Authorities who will each have to 

inspect and approve the building and 

 

4) Issuance of the license by the Provincial Office. 

 

The process takes approximately six months but may vary depending on the location of 

the hotel. 

 

There are four different types of hotel licenses: 

 

1) Hotel business only, for up to 50 rooms: application fee 10,000 THB 

 

2) Hotel and restaurant business: application fee 20,000 THB 

 

3) Hotel, restaurant and seminar rooms: application fee 30,000 THB 

 

4) Hotel, restaurant, seminar rooms, entertainment business: application fee 

40,000 THB 

 

An additional fee of 80 THB per room per year is due. 

 

Crucial requirements for filing an application and renewing a hotel license are specified 

as follows: 

 

1) The license should be renewed every 5 years. Half of the government fee will 

have to be borne by the hotel owner. 

 

2) Only a Thai director can sign the concerned application and documents related 

to the acquisition of hotel license. 

 

3) As per the Thai law, the hotel must employ at least one manager to ensure 

smooth operations of the hotel. 

 

4) In case an existing hotel business is being overtaken by another individual, the 

license has to be transferred in the name of new owner. For a secure transition 

of the license, the fingerprints will be taken of the new director. The process of 

transfer of the hotel license includes no government fees. 
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Authorities are taking action against hotel owners for operating without a license. 

Officials and police may at any time descend on the hotel premises to check its license 

status. If the hotel manager cannot show evidence that the hotel has permission to 

operate, he is questioned at the local police station, charged with illegally running a 

hotel and warned that if the hotel continues its services an arrest would be made. Illegal 

hoteliers are subject to a jail sentence for up to one year and a fine of up to THB 20,000. 

They can also be fined THB 10,000 daily if they continue to run their business illegally. 

(Section 15, Hotel Act) 
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Chapter 3 
 

Methodology 

 

A methodology is a specific procedure or techniques which governs the carrying out of 

a research while adhering to the principles of the prescribed paradigm. In this regard, a 

paradigm is a set of beliefs that compel a researcher to select certain research methods 

over another. On the other hand, a research method denotes the procedures, tools and 

techniques to obtain and analyze data. However, a research method is independent of 

methodologies and paradigms, and as such a research method, for example an 

interview, can accompany various research methodologies. 

 

This particular research topic was chosen as a result of the legal issues of the Hotel Act, 

B.E. 2547 (2004) and the Building Control Act, B.E. 2522 (1979), emphasizing the 

government requirements for small hotel businesses to renovate in order to comply with 

the Ministerial Regulation, B.E. 2559 (2016) and to license the hotel.  

 

The main purpose of this research was to understand, review and investigate the 

existing situation and problems, and propose appropriate solutions for the problems. It 

was a research aimed to find a solution and recommend a framework for small hotel 

businesses to be legalized and obtain a hotel license. The main challenges for the 

process were the strict regulations associated with the Building Control Act and the 

Hotel Act. In this research, the researcher uses Ruamchitt Travelodge as a case study. 

 

Chapter 1 of this thesis consists of the introduction indicating the statement of the 

problem, and objectives. Chapter 2 consists of the literature review using primary 

(research reports, academic journals, university dissertations) and secondary sources 

(government articles, textbooks).  

 

This chapter consists of the presentation of the research methodology and how this 

research was conducted in order to find results and answers to the problems identified 

in the research objective.  

 

In order to achieve the aim of this thesis and to support the literature review, a 

qualitative research method was used. This research relied on the collection of data 

using in-depth interviews with semi-structured questions and observation. The goals of 

qualitative research are to discover the solution, find ways to tackle the problem and 

the relationship between events, and implement it. It is an empirical research as it 

gathers empirical information with the purpose of answering the question. The sample 

size for data collection is small. The collected results are analyzed in a subjective and 

interpretative way and can usually be generalized with limitations. Qualitative research 

helps offering a better comprehension of the nature of legal issues and perceptions. 

 

The purpose of the in-depth interviews was to support the statements mentioned in the 

literature review. 
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1. Population and Key Informants 

 

Population 

 

According to online travel agencies, there are around 3,000 hotels (all categories) 

located in Bangkok. 

 

Key Informants 

 

A purposive selection of key informants was conducted through examination/study of 

Ruamchitt Travelodge records and in-depth interviews with 8 key informants of small 

hotel operators located in the Sukhumvit Road area, from Soi 1 to Soi 21, with 30 to 

79 rooms. Therefore, the findings can only be related to the small hotels in Bangkok. 

From the sample, most of the hotels are independent accommodation providers 

(category 1 & 2 according to the Hotel Act). The key informants were hotel owners 

and managers. The interviews lasted 25 to 30 minutes. 

 

2. Design Method 

 

2.1 Semi-structured Interview Questions  

 

The chosen method of research was in-depth interviews with semi-structured interview 

questions. It is an interview process to gain insight by identification of an issue from 

the perspective of participants, with a set of semi-structured questions in a face-to-face 

setting. This research method was chosen to gather focused qualitative textual data 

which offers a balance between the flexibility of an open-ended interview and the focus 

of a structured survey. A set of predetermined questions was created, but depending on 

the answers of the respondent, spontaneous questions arose, therefore unforeseen 

questions could be asked. Qualitative research has been proven to be optimal due to the 

direct and personal approach of the interviewer as well as the possibility to actively 

listen and participate in a conversation with the interviewee and the possibility to gain 

insights on the interviewees mind. The chosen research method was expected to bring 

answers to the research question of this study and enable to formulate conclusions.  

 

2.2 Appointment for Interview 

 

The researcher searched for hotels from online travel websites. 8 were chosen and 

verified that they fit the researcher’s definition of the characteristics of small hotel 

(classification types 1 & 2 according to the Hotel Act). These hotels were contacted for 

permission to interview the owners or general managers. 

 

2.3 In-depth Interviews 

 

There were 10 semi-structured questions to the interview which followed the outline of 

the thesis. First the interviewee was asked to describe himself/herself and his/her 

position in the business. Next, the interviewee is asked about the details of the company 

and its establishment. Then, the interviewee was asked to explain the safety standards 
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and other facilities in the hotel building. The following question enquired about the 

hotel license and other licenses required in running a hotel business. Then, the 

interviewee is asked if he/she was aware of the new Ministerial Regulation amended 

for small hotels type 1 and 2 and the time given to remodel the hotel building (if any) 

to fulfil the government requirements. Following the previous question, the interviewee 

was requested to state his/her opinion of the government campaign to legalize small 

hotels, lift the standards and create confidence among tourists. If the candidate 

answered negatively, the interviewer prompted for further explanation. Finally, each 

candidate was asked for suggestions for future development in the hotel industry and 

laws and regulations for small hotel businesses, before the interview was concluded. 

All results were collected and are analyzed in the following section of this research. 

 

2.4 Research Tools 

The tools used during interview were a notepad, and an audio recorder. An appointment 

was made in advance and each candidate was asked if they agreed that the interview 

being recorded. During the interview, notes were taken. The recorded conversation was 

transcribed into documents. 

 

3. Data Analysis 

 

A popular method for objective and systematic examination of communication content 

is content analysis. It is a research tool used to determine the presence of certain words 

or concepts within texts or set of texts. By systematically evaluating texts (e.g. 

documents, oral communication, and graphics), qualitative data can be converted into 

quantitative data (Georgia).  

 

In this research, the collected data was analyzed using content analysis.  

 

4. Limitations 

 

1) The interview was conducted with 8 hotels in Sukhumvit Road area in Bangkok; 

therefore, it does not represent all small hotels in Thailand 

 

2) There were some difficulties during interviews due to limit of time available. 

Some interviews were interrupted and discontinued. 

 

3) The collected data from questionnaires is considered confidential. Hence all 

participants requested that their names and establishments be concealed.  
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Chapter 4 

 

Findings 

 

To enhance a clear understanding of the topic of this research, the findings can be 

described as follows: 

 

1. To explore legal definition and issues involved in the Thailand Hotel Act, B.E. 

2547 (2004), and the Building Control Act, B.E. 2522 (1979) 

 

With the continued development, changing trends in tourism, and increasing number of 

different types of accommodations, the government has found it necessary to amend 

the regulations in both the Hotel Act and the Building Control Act, and has relaxed its 

requirements for the reclassification of existing buildings to be used as hotel for an 

interim period of 5 years, ending on 18th August 2564 (2021). This Ministerial 

Regulation allows for certain types of building to be used as a hotel after they comply 

with specific safety requirements or measurements. 

 

The application to change the use of a building must be filed within five years from the 

effective date of the regulation. However, it applies only to buildings that existed before 

the Ministerial Regulation came into force. If renovation and remodeling need to be 

carried out before the use of the building is changed, an application with details of 

renovation must be filed. The classification of qualified hotels can be defined as 

follows: 

 

Type 1. Hotels providing accommodation only.  

 

Type 2. Hotels providing accommodation and catering or restaurant services. 

 

The three categories of buildings that are eligible for this re-classification are as 

follows: - 

 

Category 1:  a building with not more than two floors and not more than 10 rooms; 

 

Category 2:  a building that is not a Type 1 building and which does not have more 

than twenty rooms; and 

 

Category 3:  a building that is not a Type 1 building and which does have more 

than twenty rooms. 

 

In addition, all these buildings must meet certain requirements and must comply with 

relevant building control regulations regarding hotel usage, in force at the time the 

building was originally constructed (or altered), regarding such matters as the 

building’s height, setback, parking, fire protection systems, efficient drainage and 

wastewater treatment systems. 
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The following explained requirements apply to a building that will be changed to be 

used as a hotel building:  

 

 

1) The total area of space in the building must not be less than 10% of the area of 

any floor with the largest area in the building. 

 

2) The width of the walkway in the building must not be less than the width 

prescribed in the regulation, depending on the type of building. 

 

3) The width and length of the ladder must be in accordance with the number 

prescribed by the regulation. 

 

4) The loading weight in any part of the building must be in accordance with the 

regulation. 

 

5) At least one standard fire extinguisher must be installed on each floor. 

 

6) For a building that has three floors or more, the building’s poles, beams, joists, 

floors, ladders, roof, or wall must be made of fireproof material. 

 

7) For a building that has four floors or more, the description of the fire escape or 

ladder must be in accordance with the regulation. 

 

Once the use of a building is filed and a permit for the use for hotel building is issued, 

the owner can file an application for the hotel license. The procedure for the application 

is as follows: 

 

1) Application for a specific construction license at the District Office, which is 

signed, and which should be filed by the civil engineer or architect; 

 

2) Application at the Provincial Office, which will forward the application to 

 

3) The Health, Environmental and Construction Authorities who will each have to 

inspect and approve the building and 

4) Issuance of the license by the Provincial Office. 

 

The process for this step takes approximately six months but may vary depending on 

the location of the hotel. The license is renewable every 5 years and is transferable. 
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2. To identify the renovations required to bring small hotels in Bangkok and 

Ruamchitt Travelodge (as a case study) up to standard to enable registration as a 

hotel according to the new Ministerial Regulation, B.E. 2559 (2016) concerning the 

Hotel Act and the Building Control Act. 

 

To be able to identify the renovations required to bring small hotel up to standard and 

to enable registration as a hotel is a complex issue which involve many aspects such as 

location, the construction time, types of building, and size. 

 

The findings from the data collection and in-depth interviews can be summarized as 

follows: 

 

2.1 Candidate and Hotel Description 

 

Questions one to six of the interview highlighted details of the hotels regarding year of 

establishment, number of rooms, number of floors, size, and room types.  

 

The 8 respondents were hotel managers (5) and owners (3).  

 

The 5 hotel managers have experience in hotel industry from three to five years in sales, 

marketing and general hotel business; 3 have a background education in tourism and 

hospitality, the other 2 have degrees in business management.  

 

The 3 hotel owners are young entrepreneurs who see opportunities in tourism industry, 

especially in hotel business.  

 

6 of the hotels are located in converted old/rowed townhouses; the other 2 were 

operating their hotel business using apartment buildings. Ruamchitt Travelodge is the 

latter category.  

 

2.2 Hotel Safety Standards 

 

The aim of these questions was fact finding whether these hotels have implemented the 

safety standards required by the BCA and whether they are operating with hotel license. 

 

It was interesting to find out that most of these hotels fulfil certain requirements, such 

as installing smoke detectors, heat detectors, and fire extinguishers. However, they do 

not have signage indicating fire escapes, fire exits, etc.  

 

2.3 Hotel License 

 

This question was the highlight of this research as it is the vital information indicating 

whether these hotels are operating with appropriate licenses and are legitimate. 

 

  



 
 33 

The answers were as expected that these hotels are operating without required licenses. 

The 2 hotels which operated out of apartment buildings are going through the process 

of applying to change the use to others type of buildings. Once the use of the building 

is changed to hotel building, they can apply for hotel license. 

 

2.4 Amendments through Ministerial Regulation, B.E. 2559 (2016) 

 

This question was related to the amendments in the ministerial regulation applicable to 

small hotels.  

 

When asked about the new amendment in the ministerial regulation, the interviewees 

had different opinions toward it. Some hotels were aware of the amendments in the 

regulation but felt that the procedures to achieve the appropriate licenses were too hard 

to follow, as there was not enough information and sometimes the government officer 

themselves had a different opinion and suggestions which made it more confusing. 

However, they felt that this was a good opportunity for all small hotels to become 

legitimate. 

 

Some showed disappointment as they had been hoping that the government would set 

up a one-stop service for the small hotel operators in order to ease the redundant 

procedures and difficulties in the systems. 

 

 

2.5 The interim period, 5 years, to fulfil the government requirements 

 

This final question relates to the interim period of 5 years given to all hotels which 

operate without hotel license. It applies to hotels whose buildings existed before the 

Ministerial Regulation came into force. If renovation and remodeling need to be carried 

out before the use of the building is changed, an application with the details of 

renovation must be filed within 5 years.  

 

The answers to this question were both favorable and unfavorable. Some said it was 

impossible to comply with the laws within the given time as the issues had been around 

for quite some time. 

 

2.6 A Case Study – Ruamchitt Travelodge 

 

Ruamchitt Travelodge (RCT), a small hotel with 72 rooms, was built in 1987 on the 

lively Sukhumvit 10 Road, Bangkok. It is an ideal location in the heart of business and 

diplomatic districts within easy reach of vibrant commercial centers, business venues, 

and public parks, and is only a 10-minute walk to BTS Nana and Asok Stations and 

MRT Sukhumvit Station. (see Figure 6 and Figure 7). 
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Figure  7 Ruamchitt Travelodge (lobby, restaurant and rooms)  

 

 

RCT operates its hotel business and a restaurant out of a residential building. It has 

neither a permit to use the building as a hotel nor the requisite hotel license.  

 

RCT fits the classification of hotel type 2. After examining, the RCT building does not 

require major structural modification, but does need minor alterations regarding the 

safety requirements. An improvement on design will complement RCT with a new, 

fresh look. 

 

Figure  6 Ruamchitt Travelodge building and entrance 
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Chapter 5 

 

Conclusion and Recommendations 

 

The underlying research question of this thesis was “How to renovate and legalize a 

small hotel in Thailand according to the Ministerial Regulation in both the Hotel Act 

and the Building Control Act?”  

 

A literature review revealed what the researcher has discovered and summarized. Based 

on empirical data, the following conclusion can be drawn. The small hotel businesses 

embrace the possibilities of having their buildings converted into hotel buildings and 

eventually apply for hotel licenses. It is understood that these buildings must be checked 

to establish whether they are suitable and allowed to convert into hotel buildings. If 

they need remodeling or renovation, these must be completed within the given time 

frame. A permit to use the building as a hotel building will then be issued.  

 

It is a challenge in view of the strict regulations that are associated with both the 

Building Control Act and the Hotel Act. Therefore, the Interior Ministry approved the 

new regulation which requires many small hotels and buildings to remodel for safety 

reasons. There are less restrictions for buildings with less than 4 floors. 

 

In case of remodeling, all construction and related work must be completed within 5 

years. This is to encourage all hotel owners to make sure that their buildings are up to 

the standard set by the law. This new regulation applies to all hotels which require hotel 

licenses. 

 

1. To design and renovate to meet the safety requirements according to the 

Building Control Act as a hotel building and make sure that the planned 

renovations appeal to the expected customer segment. 

 

Ruamchitt Travelodge (RCT), as a case study, has done some research and study to see 

what requirements are needed for its building in order to comply with the regulations. 

The procedure can be summarized as follows (see Table 5): 

 

Table  5 Work Progress at Ruamchitt Travelodge 

 
 

No. 

 

Description 

 

Completed 

 

 

1) 

 

Search for original construction blueprint 

(27 March to 1 May 2017) 

 

√ 

 

2) 

 

Hired Design and Building Company for design and 

renovation project (05 July 2017) 

 

√ 

 

3) 

 

Performed Building Strength Test 

(31 July to 06 September 2017) 

 

√ 
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No. 

 

Description 

 

Completed 

 

 

4) 

 

Reproduced Construction Blue Print 

(20 July to 12 September 2017) 

 

√ 

 

5) 

 

Conceptual Design #1 

(07 August to 01 September 2017) 

 

√ 

 

6) 

 

Conceptual Design #2 

(01 September to 15 November 2017) 

 

√ 

 

1.1 Search for original construction blueprint 

 

RCT had to check the original construction blueprint in order to know the status of the 

building. The blue print could not be found, and it was impossible to acquire a copy 

from the Bangkok Metropolitan Office. Therefore, a new blue print had to be 

reproduced. 

 

1.2 Hired Design and Building Company for design and renovation project 

 

RCT contracted a design and building company to reproduce the blue print as well as 

propose a design and renovation plan for RCT which coincides with the new regulations 

and safety requirements. 

 

1.3 Performed Building Strength Test 

 

A building strength test was performed in order to determine whether the load of the 

building fits the BCA requirements as a hotel building. The result was satisfactory; the 

building load test was carried out at 300 kg. 

 

1.4 Reproduced Construction Blue Print 

A reproduction of a blue print was completed before the new design of the hotel was to 

be implemented. Step 3 and 4 were necessary as it determined the status of the building 

and direction to the project. 

 

Although RCT had already installed a fire host and fire alarm in the building when the 

building was constructed in 1987, it was necessary to upgrade the fire safety system 

(heat detector, smoke detector, fire distinguisher, etc.) and backup power system in 

order to comply with the regulations. In addition, fire action warning signage had to be 

placed in every room in case of emergency (see Figure 8 and Figure9). 
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Figure  8 Backup power system and fire action warning sign 

 

 

 

 

Figure  9 Fire Safety System 
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1.5 Conceptual Design #1 & 2 

 

The conceptual design was proposed under the theme of “Green, Ozone, Modern, 

Secret Garden”. Figure 10 shows the new look of Ruamchitt Travelodge Building. 

 

 

 

 

Figure  10 Ruamchitt Travelodge Renovation Project 

 

The concept given to the designer was transformed into drawings and pictures 

representing the mood, color, and theme desired by the owner. The conceptual design 

will complement the building and its interior giving RCT a new, fresh look (see Figure 

11). 

 

 

 
 

Figure  11 Conceptual Design of New Ruamchitt Travelodge 
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The designer proposed the design concept for swimming pool to be cozy, intimate with 

a relaxing atmosphere (see Figure 12). 

 

 

 
 

Figure  12 Conceptual Design for Swimming Pool 

 

 

For the room interior, the owner requested bunk beds on 2 floors to accommodate 

tourists with families, or groups of female tourists. Therefore, the designer proposed 

the plan below. (see Figure 13). 

 

 

 
 

Figure  13 Conceptual Design for Room 
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The lobby is the first contact point for anyone who visits RCT and is a place to give the 

first impression of the hotel. The designer proposed a warm, spacious, and friendly 

atmosphere (see Figure 14). 

 

 
 

Figure  14 Conceptual Design for Lobby Area 

 

The layout of the floor plan of the total area is shown below (Figure 15).  

 

 

Figure  15 Layout Concept 
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2. To recommend a framework to legalize and register for hotel license. 

 

From the above findings and discussions, the recommended framework to legalize and 

register for a hotel license is described in the following figure. (see Figure 16). It is 

recommended that this framework be used as a guideline for other small hotels in a 

similar situation. 

 

The recommended framework to legalize and register for a hotel license. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure  16 Process chart to legalize and register for a hotel license 

Hotel located in the area under the enforcement of the 

Building Control Act 

• Apply for a permission to remodel / renovate  

• Acquire a certificate of building inspection 

• Apply for Permit for Occupation 

• Apply for a permit to use the building as a hotel 

 

If total area exceeds 4,000 sq. m., an approved 

EIA/IEE report is needed. 

Hotel located outside the area under the 

enforcement of the Building Control Act 

• Acquire a certificate of building inspection 

• Apply for a permit to use the building as a hotel 

 

Types of Hotels and Buildings 

• Residential building / other type of building used as 

hotel building 

• Building built before 19 August 2016 

• Hotel providing only accommodation (less than 50 

rooms) 

• Hotel providing accommodation and a restaurant 

Apply for Hotel License at  

 

• Bangkok: Order Maintenance Division 3, Department of the 

Interior, Ministry of Interior 

• Up-country: District Office where hotel is located 

 

 

Officers will inspect the hotel according to ministerial regulation, the BCA 

and the HA. The process will take around 60 days. 
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The recommended framework to legalize and register for a hotel license can be 

summarized into 2 parts: 

 

1. Requirements under the Building Control Act 

 

2. Apply for Hotel License 

 

All steps in Part 1 must be completed and approved before proceeding to Part 2.  

 

Part 1. Requirements under the Building Control Act 

 

1. Type of Building 

 

Check the building whether it is applicable and allowed to convert into hotel building. 

The building must exist before the Ministerial Regulation came into force on 17th 

August 2559). The classification of qualified hotels is defined as follows: 

 

Type 1. Hotels providing accommodation only.  

 

Type 2. Hotels providing accommodation and catering or restaurant services. 

 

The three categories of buildings that are eligible for this re-classification are as 

follows: - 

 

Category 1:  a building with not more than two floors and not more than 10 rooms; 

 

Category 2:  a building that is not a Type 1 building and which does not have more 

than twenty rooms; and 

 

Category 3:  a building that is not a Type 1 building and which does have more 

than twenty rooms. 

 

2. Renovation / Remodeling (if necessary) 

 

If renovation and remodeling need to be carried out before the use of the building is 

changed, an application with details of renovation must be filed. 

 

3. Location of the hotel 

 

Check, if  

 

3.1) the hotel is located in or out of the enforcement area under the Building 

Control Act. 
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3.2) the hotel is located in or outside the enforcement area under the Building 

Control Act. 

 

 In the 

enforcement 

area 

Outside the 

enforcement 

area 

Apply for a permission to remodel / 

renovate 

          x  

 

A certificate of building inspection is 

required  

 

          x 

 

          x 

 

Apply for permit for occupation 

 

          x 

 

           

 

Apply for a permit to use the building as a 

hotel 

 

          x 

 

          x 

 

4. Total Area Size 

 

Check if, the total area size of the hotel building exceeds 4,000 m2. If so, an approved 

IEE/EIA report is needed 
 

Part 2. Application for Hotel License 

 

The hotel license application process is time consuming and involves a lot of 

documentation. The hotel building must comply with the requirements for certification 

for use of the building as a hotel before applying for hotel license.   

 

1. Classification of Hotel Licenses 

 

Hotel license fees for the classification of hotel type 1 and 2 are as follows: 

 

Type 1 10,000 THB is the prescribed application fee for a hotel business with 

maximum 50 rooms. 

 

Type 2  20,000 THB is the prescribed application fee for hotel with a restaurant 

business. 

 

2. Documents required for obtaining the Hotel License 

 

The required documents for an application to obtain the hotel license are as follows: 

 

1) Construction permit 

2) Map of the interior 

3) Landlord documents 

4) Map of the location 

5) Company documents 
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The application for hotel license can be submitted at the office of Order Maintenance 

Division 3, Department of the Interior, Minister of Interior, 442 Nakhon Sawan Rd, 

Khwaeng Si Yaek Mahanak, Khet Dusit, Krungthep Maha Nakhon 10300. 

 

3. Crucial requirements for application and renewal 

 

1) The license should be renewed every 5 years. Half of the government fee will 

have to be borne by the hotel owner. 

 

2) Only a Thai director can sign the concerned application and documents related 

to the acquisition of hotel license. 

 

3) As per the Thai law, the hotel must employ at least one manager to ensure 

smooth operations of the hotel. 

 

4) In case an existing hotel business is being overtaken by another individual, the 

license has to be transferred in the name of new owner. For a secure transition 

of the license, the fingerprints will be taken of the new director. The process of 

transfer of the hotel license includes no government fees. 

 

Notes on the recommended framework 

 

Before the process to obtain the license of a hotel is begun, there is some information 

need to be aware of: 

 

1. As soon as a room is rented out on a daily or weekly basis, the acquisition of 

the hotel license becomes a necessity. 

 

2. A residential building does not need to apply for a hotel license if there are only 

four rooms and the number of customers is below 20, it. However, it is necessary 

to inform the local administration office beforehand as they will personally visit 

the place to verify the claim and classify it accordingly. 

 

The Ministerial Regulation is a welcome step to all hotels operating without requisite 

licenses. It is therefore of vital importance that unlicensed hotels make the necessary 

adjustments and start the legalization process in time, in order to safeguard the 

continuity of their business. 
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Questionnaire for the study of Renovation and Legalize A Small 

Hotel in Thailand according to Ministerial Regulations B.E. 2559 
 

1. Year of Establishment: 

 

2. Last renovation: 

 

3. Number of rooms: 

 

4. Number of floors: 

 

5. Total size (M2): 

 

6. Types of Room _____ Superior  _____ Deluxe 

 

_____ Suite 

 

7. Safety Standard _____ Smoke detector _____ Sprinkler 

 

_____ Fire Extinguisher _____ Fire Hose 

 

_____ Emergency exit  _____ Escape signage  

 

_____ Emergency Lighting  Others _______________ 

 

8. Do you have licenses to operate hotel?  

 

_____ Yes  _____ No 

 

9. Are you aware of the new Ministerial Regulations and Law, amended for small 

hotel Type 1 and 2? 

 

_____ Yes  _____ No 

 

If yes, do you think it is beneficial to the small hotel businesses? 

_______________________________________________________________ 
 

If no, please explain. 

_______________________________________________________________ 

 

10. Is the relaxed period, 5 years, enough to fulfil the government requirements? 

_______________________________________________________________ 
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Building Control Act 
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Non-hotel in Bangkok

No. English Names

No. of 

rooms No. Road Soi Dist. Province

1 6/2560 128 3 128 Sukhumvit Klongtoey Bangkok

2 34/2561 The Sixteen 4 178/6 Sukhumvit Sukhumvit 16 Klongtoey Bangkok

3 3/2560 Pillow Pillow House 3 2719 Rama 4 Klongtoey Bangkok

4 21/2561 First inn Bangkok 4 1522/7 Sukhumvit Klongtoey Bangkok

5 20/2561 First inn Bangkok 4 1522/7 Sukhumvit Klongtoey Bangkok

6 13/2560 V30 4 1/52 Sukhumvit 30 Klongtoey Bangkok

7 12/2560 Bourbon Street 2 9/39 Sukhumvit 63 Wattana Bangkok

8 37/2561 Room @ Thonglo 3 60/29 Sukhumvit Wattana Bangkok

9 25/2561 Augusta 4 133/1 Sukhumvit 55 Wattana Bangkok

10 Jun-61 1905 Heritage Corner 3 66-68 Praeng Puthorn Pranakorn Bangkok

11 Jan-60 Pho Hostel 3 19 Tha Dindaeng Pranakorn Bangkok

12 Aug-61 Khaosan Station 4 199-201 Phra Sumen Pranakorn Bangkok

13 43/2561 The Onion 4 131/1 Chakkrapet Pranakorn Bangkok

14 Jul-61 Ree Ree Khaosan Hostel 4 296/1 Chakkrapong Pranakorn Bangkok

15 May-60 Samsen 5 Lodge 3 58/1 Trok Sarapad Chang Pranakorn Bangkok

16 32/2560 Air Raid Shelter 4 74 Mahachai Pranakorn Bangkok

17 52/2561 Hidden Sleep Lodge 4 92/1 Trok Baan Lo Pranakorn Bangkok

18 50/2561 24 Samsen Heritage House & Cafe' 4 35 Trok Kasemsopon Dusit Bangkok

19 27/2560 Baan Thanon Ranong 4 55/2/3 Ranong Dusit Bangkok

20 28/2560 Baan Thanon Ranong 4 55/2 Ranong Dusit Bangkok

21 53/2561 Zhelter'BKK 4 64 Trok Wat Suanplu Bangrak Bangkok

22 36/2560 The Chat Box 3 38/8 Anuman Ratchathon Bangrak Bangkok

23 29/2560 The Backpack 3 184/59 Mahaset Bangrak Bangkok

24 40/2561 Banku Tea House 2 315/6 Trok Song Phra Bangrak Bangkok

25 54/2561 VillA 91 4 11/91 Phaholyothin 48 Yaek 5 Bangkhen Bangkok

26 42/2561 Siam Square House 3 38 Kasemsan 1 Pathumwan Bangkok

27 24/2561 Visut House 4 90/2-5 Lanluang Pomprab Bangkok

28 10/2560 Baan Yok 4 223 Rammaitree Pomprab Bangkok

29 22/2560 Bed and Butler Hostel 2 152-154 Chakkrapadpong Pomprab Bangkok

30 1/2561 Bed Room@Old Town 3 27/4 Kra-oam Pomprab Bangkok

31 14/2560 Sabai Homestay 4 110-114 Boriphat Pomprab Bangkok

32 19/2561 Narra House 4 34/1 Saimit Prakanong Bangkok

33 16/2561 Unico Bangkok 2 754/22 Sukhumvit 101 Prakanong Bangkok

34 27/2561 Easy Home 4 101/5 Sukhumvit 101/1 Prakanong Bangkok

35 25/2560 S99 Hostel 4 4/1 Sukhumvit Sukhumvit 99 Prakanong Bangkok

36 39/2561 Post Factory 3 32 34 Narathiwat Yannawa Bangkok

37 23/2560 Fah Sai Homestay 4 1819/86 Pariyanon Yannawa Bangkok

38 37/2560 Vann Bangkok Cafe @ Boutigue House 4 418/3 Sathupradit Yannawa Bangkok

39 46/2561 The Orientale 4 24 Kalantan Sampanthawong Bangkok

40 20/2560 The Unforgotten B&B 4 100 Sukorn Sampanthawong Bangkok

41 45/2561 The Orientale 4 24 Kalantan Sampanthawong Bangkok

42 4/2561 Our Secret Base 4 26 Kalantan Sampanthawong Bangkok

43 5/2561 Our Secret Base 4 26 Kalantan Sampanthawong Bangkok

44 33/2560 Enterspace - Chinatown 4 66/9 Pathumkongka Sampanthawong Bangkok

45 13/2561 TSmy House 4 33 Phaholyothin Phaholyothin 3 Payathai Bangkok

46 3/2561 Aridom 3 2/14 Phaholyothin Aree 5 Payathai Bangkok

47 48/2561 A' Hometel Bangkok 4 14 Pradiphat Pradiphat 20 Payathai Bangkok

48 42/2560 Ob-arun House 4 263, 265 419 Wangdoem Bangkok-yai Bangkok

49 12/2561 506 4 506 Paisan Huaykwang Bangkok
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Non-hotel in Bangkok (Continued)

No. English Names

No. of 

rooms No. Road Soi Dist. Province

50 30/2560 Thart 2 28 Pum-urai Huaykwang Bangkok

51 44/2561 Papa Home 4 9 Soonvijai 1 Huaykwang Bangkok

52 41/2561 CC Place 4 1163 Charoennakorn Klongsan Bangkok

53 36/2561 JL Residence 4 757/49 Prannok Bangkok-noi Bangkok

54 28/2561 Ekkanek 4 112/8 Arun-amarin Bangkok-noi Bangkok

55 16/2560 Human Sleep Hostel 3 278/13-14 Charansanitwong Bangkok-noi Bangkok

56 11/2560 Banana Hostel 2 39 Charansanitwong Charansanitwong 40 Bangplad Bangkok

57 38/2561 Porntip - Rama 8 2 1927/1 Arun-amarin Arun-amarin 57 Bangplad Bangkok

58 30/2561 808 Bangkok 3 80 Sompratthana Dindaeng Bangkok

59 39/2560 Phobphan 4 304/15 Asok-dindaeng Dindaeng Bangkok

60 22/2561 Sleep Lizm 3 43144 Inthamara 55 Dindaeng Bangkok

61 7/2560 The Local Surasak Hostel 2 143 Charoenrat 1 Sathorn Bangkok

62 17/2560 The Bridge hostel 2 57 Charoenrat 1 Sathorn Bangkok

63 31/2561  Sleep Soundly 4 72-74 Charoenkrung 67 Sathorn Bangkok

64 17/2561

A Sleep Bangkok 

Charoenkrung 63 4 439 Charoenkrung 63 Sathorn Bangkok

65 15/2561 4Share 3 110 Phaholyothin 47 Jatujak Bangkok

66 14/2561 4Share 3 110 Phaholyothin 47 Jatujak Bangkok

67 9/2560 My 4 17746 Ladprao 23 Jatujak Bangkok

68 35/2561 Mommy and Me 2 782/4 Charoenkrung Bangkorlaem Bangkok

69 2/2561 Yu Ga Chan 4 513/98 Trok Wat Chan Nai Bangkorlaem Bangkok

70 41/2560 Heyyyy Bangkok 4 24852487 Pattanakarn Suanluang Bangkok

71 4/2560 Mon Lodge & Yoga 4 325 Pracha-uthit Donmuang Bangkok

72 34/2560 The Nine House 4 38 Saranakom Saranakom 20 Donmuang Bangkok

73 31/2560 Zzz House 4 222/4 Srongprapa Donmuang Bangkok

74 26/2561 Nut Home 4 20 Srongprapa Srongprapa 2 Donmuang Bangkok

75 35/2560 Ban Kru Ae 4 1669/982 Moobaan Pincharoen Donmuang Bangkok

76 40/2560 Big Smile 4 249 Chang-akaad-uthit Donmuang Bangkok

77 32/2561 Mon Lodge&Yoga 4 325 Pracha-uthit Donmuang Bangkok

78 47/2561 เรอืนเบญจา 4 199/161 Choedwuttakaad 9 Donmuang Bangkok

79 18/2561 Sleep Owl 3 199/153 Choedwuttakaad 9 Donmuang Bangkok

80 19/2560 Sweet Pillow 4 488/7 Chang-akaad-uthit Donmuang Bangkok

81 38/2560 Homey 4 222/3 Srongprapa Donmuang Bangkok

82 2/2560 Quarter Bangkok 3 501/1 Petchburi Ratchathewee Bangkok

83 29/2561 Baan Ratchthewee 4 513/30 Petchburi Ratchathewee Bangkok

84 33/2561 Beebedz 3 74/2 Somprasong 3 Ratchathewee Bangkok

85 21/2560 Pratunam Casa 4 122/59 Ratchpralob Ratchathewee Bangkok

86 23/2561 Pinto 4 511/2 Petchburi Ratchathewee Bangkok

87 11/2561 Makkasan Happy Home 4 1579/50 New Petchburi Ratchathewee Bangkok

88 18/2560 Mellow Fellow 4 692/61 Phayanak Ratchathewee Bangkok

89 49/2561 Home Mali 4 497/14-15 Petchburi Ratchathewee Bangkok

90 9/2561 Hidden Habitat 3 342/12 Phayathai Ratchathewee Bangkok

91 51/2561 Thai Host 2 592/266 Ladprakao Ladprao Bangkok

92 24/2560 Non Nai Suan Resort 4 1041 Bangwaek Bangkhae Bangkok

93 15/2560 Chaeng Wattana Pavilion 4 299/346-350 Chaengwattana Laksi Bangkok

94 10/2561 Ruen Rabrong 4 57/1-57/4 Maitreechit Klongsamwa Bangkok

95 8/2560 Baan BB Nai Fun 3 44/14 Lasal 32 Yaek 1 Bangna Bangkok

96 26/2560 Baan Suan 33 4 127 Pracha-uthit 33 Yaek 10 Tungkru Bangkok

340
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Hotel with License in Bangkok 
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