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60906313 : Major (DESIGN INNOVATION AND HOTEL AND REAL ESTATE MANAGEMENT)
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MR. RATTHAPHAT THANAPHATTEERANAN : MUSA RETREAT: A WELLNESS

RESORT FRAMEWORK FOR KOH SAMUI THESIS ADVISOR : NUCHNAPANG KEONIL, Ph.D.

As of 2017 tourist arrival to Koh Samui was recorded at 1.8 million. Within this statistic
the percentile for wellness tourism segment was worth 15% of the total market share.
Certainly, there is a large growth potential in wellness tourism for such resort destination. Currently,
most upscale resorts and hotels has an in-house spa catering to the demand of their guests.
Developing any business that supports health and wellness today is greatly applicable to the
current trends and demands. This study of developing a new concept namely MUSA Retreat, to
seize the market share of a growing wellness tourism segment is seemingly feasible. This thesis
main objective is to identify the demand of tourist, wellness activities and proposed concepts that

will allow my business model to achieve the highest economy of scale.

The survey was collected through questionnaires, the survey sample aimed for
international tourist that visited the island total of 400 respondents. The findings found that
majority of tourist exercises and eat healthy while on-holiday was worth of 56%. In extend, 60% of
them prefer eating organic food. Moreover, 69.25% are willing to pay more if they could see where
the ingredient was sourced from (Farm to table concept). 62.25% of the respondents has
experience with Thai massage before. Including the ‘findings of different preferred wellness

programs in their point of view.

MUSA Retreat consist of different zoning to" provide guests an ultimate wellness
experience and comfort, which are wellness and healing area, farming and livestock area, area for
watersports, relax and meditation area, sport complex, spa and treatment area, this includes F&B
outlets which serves only seasonal products harvested and farmed in-house and organically. MUSA
Retreat also provides chemical free, organic and handmade product used in spa that will help

rejuvenate, relax or aesthetic wise chosen by our guests.
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Uszunal 10 U Aid1uninigesAnisvieadienlan tadnisiivuagduuunisveadienls 3
susuunan  loud 1) sunuunisveaniedluundssssuvid (Natural Based Tourism) 2)
sULuun s luumas sy (Cultural Based Tourism) uag 3) JUkUUNISYDWTET
lupaulativay (Special Interest Tourism) @Fausiazgunuuansaasulanll (Waewsak,
Chindaruksa et al. 2006)
1. sUnuuNIsvisn e luunaesssuvna. (Natural Based Tourism) (WSS Faulvd

2016) Usznausme

1.1 asvieuigaLBailiad (Ecotourism) wu1gdis n1sviewedluunas

ada 9 ¢ a o o o ) N =

sTTumAnilenanwaliaiulasuasinusssungnllesiussuuiing lngll nsruIuAIT
= ¥ 9 val o % @ = % | =i | a ]
Seuinuiuvesfingaresnielinisdanisadindenwasnsvisaies eg1eddiusiuves
veshuiiesaulniindndiindenssnwiszuuiliaaeg9deeiy

1.2 n15vieNeIlBe9fdaan1anga (Marine Ecotourism) nunefa
nsvienen agullinusulinveuluLatsITUEIANIsIaniienanualianziy Lasiras
] - A = o a = = Y o va o
vounigiinenlesiussuuiinamimeia laelinTzuiun1958u3suiuYes §iligives
Aeld NsIansasIndeduasnIsviedignageidnsinvesvieady eydlmindndiiin
Aan1sinusruUineeg19ddy

1.3 n15vieeNgnTessalingn (Geo-Tourism) nngds n1sviaaiiieluumas
sysuAmduiunn auitunsie glaadlngs anhaen eriweniudes Wiegauauvenl

Y

AundAuLUanveInIsilasuLUasesiunlan AnwisITUTIRVDIRY AL W99 LAy

Aa

Woada laausladuszaunisallvd vuiiugiunisvesienegaiuiarey findlndenis
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1.4 MouNunTUnEAT (Agro Tourism) MUNERINISIAUNYIDABI LU
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#1891 Audisanazmaamauluaiunens laanudivszaunisalluduuiugiuaiy
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SURAYOU TRMANTINADNITSNENENINLINADUUDIADIUNLLVITU

1.5 nM13vaaienTennseans (Astrological Tourism) MRLUNBEIAITLAENIN
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vieuiigaiensilrnusngnisainmsmansiiavuluudaginse Wy a3gusa dua
Y Y A o | = = = 1% a

An JUN3UTIAT UazN1IRA1IdnIIANUTIngluesfinusagifiow iien1siSeussEUUg e
dnsa lesuanuianudseivla anuvssdiuasUssaunisaliiuyy

2. gyuuumsvieaiigluunasisusssy (Cultural Based Tourism) (Foomooljareon
and Fernando 2002) Usznaunae

2.1 msvieagnBeuseifanans (Historical Tourism) Mu1889nISLAUNIY

| a o ! ! a a v s A A a a d‘
vieuelduvanionnemalunang wazdseinmans ievusuuazimanindulugniun
] - % vl v ) wa s = v o &
oudeilaanuiiinnudilasneusyifmansuazlusiuad Tuvesiuiugiuvesniiy
Suliavauwaddnd1idnaon1sTnHNIANNITANETTULAL AMAIYBIEATNIIAREY  tAgT
Usgnvuluvieadu Tdiusaumeni3dnnisnisvieaien

2.2 ANSYewNgIUsNImusssunasUseiwal (Cultural and Traditional

Tourism) MUIBTINITAUNNYIBUNALT  WiovulTenalA19g Dot ulunedutueg 9n
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=
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LAINISNITUANe Warlasuaausiinnulaseanindiay - wazimusssy dussaunisal

= I
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2.3 nisvienierruIndInluguun (Rural Tourism / Village Tourism)

[

nefanIsAunIieniedlunydiy suunnIanwaeITIn LarNauaseEsIANG

—

andnwalfiiAwiinulaaauiiveanumdandulaanuianauaiiassAvazg il
Hutu danudilaluiausssuviodiu vuiugiuvesnuivinveukasiidndfindanis
SnwusanedausssuuazauA1resan niIndeu tneuszyvuluviesduildiusiusianis
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10

3. gUuuumsvieaiienluauaulaiiay (Special Interest Tourism) Usgnausae
3.1 msvisufigeaunn (Health Tourism) nunefian1svisaiiedluumnas
535UVIARaTUIETTMUSTIINONTRNBUkAISBUIEN1sSNwavamnielalasuAIy

ARG karguUVIsEAI 1AU3HoN1ISnwIANAT LarauAnTInnRiInd tndan1sTnwm

'
o
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il msviaqL‘ﬁmL%qqmmwﬁmaLwiaaw%’@gmmuL*ﬂumivimLﬁaal,ﬁaqsumwuazmwmm
(Health Beauty And Spa)

3.2 nisveudiondeiAudneinaraiaun (Edu-Meditation Tourism)

e nasiaumaeiauAnwinaniudguisguianndSvginieaiaut vy
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=< IS !

) | Aa = o a A '« ¢ | a
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Na da a & aa o o a % o Y - a Yy a a
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drususon15IANTTNNTVIeURYINEETY uenNUL Unviesieruranguan1siseus

a

Tauussiuuazidaalng 1wy mwvhemnsive mswsusulng $1lve welng nsiisuas
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1%

a Y = U Y &) [ £
NuAavinanssulne  satemstsAutstazdunigds Wudu

o

3.3 msvenigniefnwInduufnuguseTausssunguiies (Ethnic
Tourism) WuedensAumIwRLIgLiaEeuiItTInnu g was uusssuren Ity
TAUTTIUVRIBUNGUUREVTDBUNIANG 9 Lfu vt ineles vajdruging wajduwiing

R q' R% a @ v P v ¢ Il a X oa
wgmmﬂaﬂzmim VJ;IJUWUSU']'J"\]Uﬁ@ WUuUAU L‘W@IVT?J‘Uﬁgﬁ‘Uﬂ"limLLﬁgﬂ'ﬂqllgL‘WllLW@JGUUMQQJ

AAEANANTINNANNTL d3adndanisinwmasiinasy wavTmusssuviesiu lng

'
o

Uzl Uy uildIusiumen1sInnNIsN1Sia e Ngaey
3.4 N199103M8TINWT (Sports Tourism) MH18AINITAUNIMB LB NG

wuimauauatnavauls Tudsenniu wu nedn a1 andal aynines nszaula
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au anu W Mildsuanumdamdurnuaynauiuiuiy lasuuszaunisaluazaiug

£

Tyaiiiiagu dnAwazaunMAIanaLLTY 13nd1lnAen1ssnuawInaouas Tmussy
iosdiu Tnsusernvuluioaduldiusinson1sinnisn1s veaunengsgu
3.5 N9 UUNIYAE (Adventure Travel) %U1809 N1TLAUNINNDS

W lUdiwmnaianienneasssuwanianwaue fvde Adnviesiewnldiiema lasualiny
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3.6 n1svinufganvulauamduasnisuame (Home Stay & Farm Stay)
= o 1 al' oAy yaa va o Y] Y a o = A a Y
wnedis dnvieaieinguideinslddinlndtnduaseunsiluriesduiiluibouiion1siseus

Ndgvesdunazimusssuviosdu nsulszaunisalludisiuau lnelidnd dnaenis

&)

Shwndanasuuazinusssuiosdu WWumsdanisvieadieneglidnw souvesyuvuly

3.7 Msviedeninlnszesend (Long stay) nunefis nauglddinludu
Uanendundeaegainmsvineu Adesnisuld@iamuaudumdn edind adefivihves
PP ' a a ' a ' = S 1 a & |
PpAo N5yl TnglAun1visanenUszmaady 3 - 4 assrel ATIazuIUY 9819
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Tp8 1 Aoy

3.8 n1svipaigawuulis19ia (Incentive Travel) Munefan15InudLNen
WLLﬂ'mjuqﬂﬁwaw‘%ﬂ’mﬁﬂizaummﬁﬁL%ﬁ] @auiduda) Tunisveduaitdueg any
WannngnIoiudaviig Wy nquERuUIENdIvidiesesud  unuuIendivuieg
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3.9 msviesuigen1sUseyy (MICE u1eiie M=meeting/I= incentive/
C=conference / E=exhibition) tJun1sdninieiliuninguandivesiidauszyu d518n13
I neInoun1sUsEYl (Pre-tour) warnsdnsiensiniemaainisuseys  ( Post-tour)
lnansdnsignisviesfiedlugunuunne q lumivsewma weusnstniu §idnsiudse gy

val 1 a

Inenss iodmsugnsuAumsiuiussyn @fiviensse) enadu  s1enisvieadisniu

Y
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NounvdiiAuazinens (Eco-Agro Tourism) N15VBRgTunuasiazUseinaans
(Agro-Historical Tourism) n15viB9LIENTITIALAZNAYAY (Eco-Adventure Travel) A3
| al' a aa wa ¢ . . . | a a
YR NgNTIGTINe Az UseIRAEns (Geo-  Historical Tourism) N1SNBALNLILTILAYAT
wazTausssu (Agro-Cultural Tourism) Wudu

sUkuUMsviBigITuiivanra1e JUwUUTUeg iuAuYe UTRItinViL g Iusay AU

[
S 6
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2. NIV UNYAIEVNIN

nvisa g ATgunwTNigeillausnAe @l (Spa) an91nAwaAn 91 “Sanus
per Aquam” %38 Sanitas per Aquas kUa3dra@vn1nainatsil n1suidanlgun n1saua
guanlagnslaun dasuniluadeeiandnslsdiu (Roman Empire) Avn1svesaun luadeiu

aa = [ 1 o o v o A [ 1 o a [ Y
fyeidsslugusifuwrasindalsalagldn daududisduiuninaziunsludnwdiles

N1991ULMS AualsuAuIuianasnaianats (Middle Age) Adslianuflsueiuiinsiueg

d
ognainaueluiseanisinuingiuia deunlusamssuil 16 wumuAsludesaU
Wasuudasly fe thiumeiivanedy Senudad aunhazduundsindeuldusznauiu
nswmunsvudsluafody fauisaussAusandu Stage Coach Liwildauidliae
Trusnisludnwaznissnwlsanatsiduunasinieungaula (Relaxation) Usinginluy

szozusniaUazsudsuludunnaaindoundeulatuauiinnlduinisinesduauniigiue
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0y |
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Tmdunwnendunuusassneiuanuly (Erfurt-Cooper and Cooper 2009) L#ifauLilnssia
4 P P )

WA (Accommodation) t3gyiAulaeg1esiniiadalaiinisadreiiinaineiensia (Seaside

= a

ResorthJuwmgliinviosiienfieuluinusumuanuiinussiantl gsivaudasudngnne

0P008AIDENTIATINAZTULT InglanizANanaoefinaafnfuuaeIuius au feg

Y

ﬂy a U
AANUAU (Inland Spa) H1NNIAIUBIYNIA

1Y) ! a v ¢ 1% ] el' a d'
ﬂ’]iwwuqLLﬁgﬂQLailll]igLV]ﬂ‘l'V]UIWLUUQTuUﬂaqﬂ@qUﬂqﬁmaﬂLV]?‘J'J leNa;GUﬂ’]WLW@

gnsenansnIsiaulneglidumudnarsguainuiuind 10 U (w.a. 2559-2568) uazsd

Y

AUENA1INIVoLNEATGuAIN (Medical & Wellness) Maadumniiegnalina naiavieaie?
Wegunmmalaniyani 1.6 arudiuuin vergdlasiieuiesar 10 Hrgasisglalingy

AUTENEUNTT lAuN15viadiigneguann (Wellness Tourism) dn1sideuleauazdaasaunis

IS 1
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| d' a ! A a a ¢ =X k% ' d' a a <
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o = a [ 1 A = = = o v Ao
ndnvieuiendguandungudms@nma grusiunansdisgs T iuningiui

~ v 9 Nt . Y o o oA .
waziin1sldaneiadunanisieuneiunazassandndnyiedngInily (Pongwiritthon and
Pakvipas 2017)

nsvisaigIwitUsswmelng lalvdienn anuvsnevenIsiauieng wguainliin
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AADAIU N1TNTIVINNIY N1TINWINGIUIALEZDUS(Untong and Kaosa-ard 2014)
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PMAUNINDNITUSNITNINISENNE (8138anwad AITNAYNYIDY 2016)
Uniwnisunseulinanumngvesnsvieaiiendsgunnadunisiiunisluganung

Yanemaluusemans e lunuisssuws WevanriainAnuaaaziiinanuasuluinlaves

Wngsiafifeiala (Douglas and Nekrasov 2001)  t¥unisviendisainieuluviunany

535U Seudisnislimdsnuansssugfuititanasiasuadsauninliulanse Inlean

a A

Fundslamuvglufvnisieadier hudausssusiesiu wazihasilisunusulsanunmdi
ATy (1330035 yaydy and waw1 YAy 2018) msviewdisndsgunin WWunsvieaiieni
sadfunmsituanenie wietiosturnnadute msvsuusguamenmelviufuss duady
AN Womsitineuuegfidddu  ssinnisviondendanisunme (Medical
Tourism) Mfumsvieuieafigaiunisdmfienuimeuia viedwvieafieuasd
Aunssuuisdndiieafunmsdnwonaidutie maviendfienaesussaniaonadosiu
Wszasdvesusemalnelunmaidugudnansgunmuiuned fe gudnansuinmsiloduaiy
gun I (Wellness Hub) wazAudnasuIn1sguam (Medical Service Hub)
Mavieaieadeduaiuguain fe WumaiiAsadestunisuan msthgednw vie
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Usudgsgunmludadesiuwuvesdsu lneilumadenuazenainslavesdlduinisiae
Fonldusnisduaiuguainseninanisiaunisludainalssina (Galvao, Newton et al.
2015)inviet e BduasuguaImFentduI N saLETIAYA N9 viainratgguuuy Tu
MANARUYUUDY Tngaunsauweneanlady (Rongruang and Suknuntapong 2011)
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lagaguanuningYeIn1Meuny1eguaIn (Health and Wellness Tourism %38

Wellness Tourism) visng0e- n1sviedingtninsegslansengauigiiioduasugunin uag/
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panilu 3 5eU (Page, Hartwell et al. 2017) fio

Y
Yaa = ]
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Houduegeas esanardnwneuialudssmalnegnnitiiauseima uazUseinalned
fala A Ny v | Y a a
wnngAdaugevey Layiilonalgniu iy aasyiviueanssy nswasuaslnn nsiuasu
Fo191 N1SENFALNDLESUAIMeNY LT udY

(%
Y

el N13viRIgIT U IND1ARUTeaNLANIN AnsantslaingUsrasAves
IWsunsuuazianssunisvisaiiganunisaussmnussinIsvestinvieaiiondy 2 Ussinmasil

1. NsvioaNgNTIduaTUAVNIN (Health Promotion Tourism) N15viaafigakuuil
< a ! - a A - = 1 | Q{' a
Junsiiunsluviesiiendsnsuaaruiveigaiiasgnuluuvanionneinusssuviuag
@ wa ¢ a v i = = Ya A I ! =
Tauusssy Useifmansuazdunaonsien ieni1nseuiinvinuasindeundoulalag en
1ANNNTIAUNIBWg IdI I INA U N TduaSIguanluninrIeueniin
26 YNADIMUNANIVINTUATTAMAINUINTFILOEIMNTTE Feanlunslaeyusy Lawa
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1 UulnedANURNleatulTIne U1 wardUhuun1siouenTe@Ieassh aun way
anszaudingriumsgnayulng (undga alinuumn 2553)

2. MyvisaignFavriasnwavam (Heath Healing Tourism) %38 AMSviBafignLis
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sondu 5 ngu Al

(National Center for Complementary and Alternative Medicine 2012)
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Iildladiiloguaiw edsmzamsng 1186 152.8 5.2%

#i111: Global Wellness Economy Monitor 2017 (Yeung and Johnston 2017)
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711 Global Wellness Economy Monitor 2017 (Yeung and Johnston 2017)
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Questionnaires on Travel & Lifestyle

Choose 2 choices per question except the personal info part

dald

vinudvsviariutu Google Wasu

ilaunilillagaasviiuniasusaslau Google sauviunisayuia - danmuatunshivdang

https://docs.google.com/forms/d/e/1 FAIpQLSdn94tRvTK55WfjWqZxb-pGol136jrxR QYmH9kXy3_av9lbaANiewform?fbzx=372115160940428800 1n
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https://docs.google.com/forms/d/e/1 FAIpQLSdn94tRvTK55WfjWqZxb-pGol136jrxRQYmH9kXy3_avllbaA/formResponse

Questionnaires on Travel & Lifestyle

*3udu

Untitled Section

Personal Information |

Gender *

[] Male
D Female
(O dua:

Age *

(] 2030
(] 3140
[J #1150

D 51 and above

(] &ua:

Questionnaire |

Questionnaires on Travel & Lifestyle
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When you go on holiday, what is your main factor when choosing
an accommodation?

D Location
Design
Brand

Facility

0O 000

auq:

Why would you stay in a local hotel?

D Location

[] More value for money
D Design

(] dua:

Do you exercise or eat healthy while on holiday?

[:] Yes
I:I No
0 &ua:

Do you watch your diet or count calories?
D Never
|:] Sometimes
[] Always
(] dua:
a

https://docs.google.com/forms/d/e/1 FAIpQLSdn94tRvTK55WfjWqZxb-pGol136jrxRQYmH9kXy3_avllbaA/formResponse
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Do you care whether the ingredients from your food is organic
and pesticide free or not?

D Yes
D No
(O &ua:

Would you pay more for your food when you can see where and
how it was farm ( Livestock farm and fishery)

[ Yes
(] No
(] duq:

How often do you go for thai massage during your holiday?
D Never

|:| Sometimes

(] often
(] dua:

https://docs.google.com/forms/d/e/1 FAIpQLSdn94tRvTK55WfjWqZxb-pGol136jrxRQYmH9kXy3_avllbaA/formResponse

3/5
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Which of the following wellness programs would you like to
receive during your holiday?

[:] Detox

Sports Medicine

Yoga and Pilates

Nutrition

Weight Loss

Naturopathy

Bathing

Traditional Chinese Medicine & Acupuncture
Diagnostics

Aesthetics offerings

Lifestyle Coaching

O 000000 0O0a0

auq:

How do you spend your holiday at Beach Destination like Koh
Samui

|:| Spend the whole day at the resort and enjoy the provided facilities

D I only sleep at the resort, during the day | go out for trips and excursions

(] &us:

https://docs.google.com/forms/d/e/1 FAIpQLSdn94tRvTK55WfjWqZxb-pGol136jrxRQYmH9kXy3_avllbaA/formResponse 4/5

57



12/4/12018 Questionnaires on Travel & Lifestyle

Would you stay in a wellness resort rather than a typical beach
resort

D Yes
D No
(O dua:

vinudvsviasiiutu Google Wasu

auniliildgnasviiunsasusasiau Google s1uvunisasia - tanmuatunishiuians

hitps://docs.google.com/forms/d/e/1 FAIpQLSdn94tRvTK55WHWqZxb-pGol136jrxRQYmH8kXy3_av9lbaAformResponse
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