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58252380 : Major (EDUCATIONAL ADMINISTRATION)
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MR. PITTAYAPUN POUNGDET : THE MANAGEMENT OF INFORMATION SYSTEM
IN SCHOOLS UNDER RATCHABURI PRIMARY EDUCATIONAL SERVICE AREA OFFICE 1
THESIS ADVISOR : ASSISTANT PROFESSOR MATTANA WANGTHANOMSAK, Ph.D.

The objectives of this research were to examine 1) the management of
information system in schools under Ratchaburi Primary Educational Service Area
Office 1 and 2) the development guidelines for the management of information system
in schools under Ratchaburi Primary Educational Service Area Office 1. The research
population were 23 schools under Ratchaburi Primary Educational Service Area Office
1 in group 4. The two respondents consisted of a school director or deputy school
director and a teacher in charge of the school’s information system, with the total
respondents of 46. The research - instruments used in the research were a
questionnaire regarding the management of information system in schools and a
structured interview. The statistics used to analyze the data were frequency,

percentage, arithmetic mean, standard deviation, and content analysis.

The findings of the research revealed that:

1. The management of information system in schools under Ratchaburi
Primary Educational Service Area Office 1, individually and collectively, was found at a

high level.

2. The development guidelines for the management of information system
in schools under Ratchaburi Primary Educational Service Area Office 1, the aspect of
processing data were: recruiting the person with knowledge in information system to
process the information; defining the clear scope of needed information; systematically
managing information; establishing information agreement among all concerned
parties; and preparing the information which can be shared with others; and bringing
in the appropriate equipment, innovation or information technology to process

the information.
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Tewusuwazansia (O’Brien) flosdiusznavddaiail 1) Uaduindnvesdeya (input of data
resources) 2) miﬂ'ﬁzmama%’auﬂmﬁumiaumﬁ (processing data into information) 3)
NANAUDIATAUMA (output of information products) 4) N15yiud15eeUaya (storage of
data resource) 5) N15AIUANITEUUUURANS (control of system performance) way 6)
N¥neInsaIsaUNA (information system resources)!* Tun1sdassuvatsauinaagdl
‘Uﬁz%‘m%m'wLﬁaﬂmﬁ'jueiau%uas“iﬁ'umau’%mwamﬂﬂﬂwmamuﬁ'ju ADADULALADADU
(Laudon and Laudon) lénanfssyuvansaumealiindunszuiunisisusy Uszaiana
Ausnw waznsyneansaumnaiionislunisindule muay Tieseitiymilussdng laed
drudsenavfidadyamdan 1) Yafedudniinput) dBunissusandeyafuainianisly
99AN1T uAzAsIndeNABUeN 2) NTEUIUNNI(processing) LTun1sutasteyanuled
ANLMINEANFDINNT 3) WaRAR(output) dsnadnETlaInsEUINMTIUSElY Geluseuy
asaumeziidoyadouniutfeedback)”? dfnaunmznssunisnisAnyituiiuguldiaue
Fupoumsiasruvasaumaiitumounisiiiunundn 5 suseu e 1) nisTvsndoya 2)
asrvaeudoya 3)n1sUsvinanateya dnistinauedisawna way 5) nsdafivdeya

ansauna’’

1 James A. O’Brien, Management Information Systems, 7" ed. (Boston :
McGraw-Hill Companies, Inc. 2006), 24-27.

?Kenneth C. Laudon and Jane P. Laudon, Management Information Systems
Managing the Digital Firm, 13" ed. (Pearson Education Limited, 2014), 46.

13éi']ﬁfmmﬂmzﬂﬁumimiﬁﬂm%uﬁugm, ASANTTUUUSHISLAZEITEULNA
AeluanIufny1nIungnsens19d1alessuy waninmel wazdsnisuseiuanin
N1SANEY W.A.2553 (NJamn: TssiuriguusannsainIsinuwasuisUsemelne 119, 2554),

26-28.
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" yAaINg N > vo9l59158U
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" Jangune =
Yoalsaseu
I e PV
" AsiSeunSaeu
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Yoyadoundu (feedback) |«
WHUAET 1 NTBULUIANYBINITIVY
AN Fred C. Lunenburg and Allan €. Ornstein. Educational administration:

Concepts and practices, 6th ed., (Belmont, CA: Wadworth/Cengage Learning, 2007),
31-33.
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mﬂiuamuﬁﬂwﬁmunaﬂszwi’md'}ﬁ'wi:‘U‘U nanunaua LLazagnﬂiUizﬁuqzun'lw
N15ANYY W.A.2553 (NJawne: LssitusiguyuannsainmsineasuisUsewmelng 911n, 2554),

26-28.
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N13NTIARUTOYA
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mM3dnnudeyaaauwme

WHUAIT 2 YaULIATDINITIRY
M A nOUANENISUNISNISANKITEIILEIY, N1FINTEVUUTMITHAZATaumAnITY
ANMUANYINMUNYNTENTITINNILITTUU vaninual WazIsn1suseiununWNSANYT W.A.

2553. (ngenne: Tssfinsiguudannsainisinensuialsewmelng 911in, 2554), 26-28.
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N133ATTUVAITHUNA W8T NSLUIUNTVOIBIANTNABITDIAUNITTIVTI
AT19a0U Uszananateyaifieaiisasauma daAudeya uaziluldedraduszuuiiie
aduayun1siuwaznsindula Usenausie n1ssiusindeya nnsiadeuteya n1s
Ussiianadaya NsuLauemsaumne warn1siniiudayaasaume

aowAnudsiadineueaiuiinnsdnuuszaufnusayd e 1 mned
TsaBsuiidnnisfnulusefussan@nwinaslsaSouvenelomaniainisdnunguedetiy 4
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Tuns3denssll {Idulavinisfnwduainassunssumieitesdadundnnis ngwd

WUIAAAI9Y UTZNaUMBNITINTEULAITAUYA $1UIT8TINET83 FaUsenoumeanszdfay

samaluil
N1SIATLUUEITAUWNA

AIMURUIYVDIISUUANIEULNA

szuvasAULmA(information systems) uuefia nszuIunIsiivsIuTINdeya n1s
Uszananatoyalvioglumsaumamiulszloviaian taznisdnifusnwesnaliszu azan
sonsthlUld asaumangndaiuidusyuvazannsmiluldatuayunisuimauaznis
daaulalunnsedu diingiuangnssumsnisAnsuiuguldliaumeevessuy
arsaumal$in unisiansaumedliinnsiessuiionasusuugandle nszuaunmsiiv
suTuteya mavssananalieglusumsaumaiidulselovigsaauaznsdafiusnuedis
fszvuiiloazmnden i lUld ersaunaiigndaiivediesiduszuy aganunsoluly
atvayunisuimsuarmseaulaidussfufuioiaesssufuimsaniufing © lasies

(Kroeber) TaA1uningL NN U SUUAIS AUMARI I YAVDINTSUIUNSAAAUATULND 197

q
v

asawnaatuaguguimslunsuuiuaznisdedulaluesdns® dugdalucas) Lol

Y

ANUNUEVDITLUUANTAULNAIY NUETI NTZUAUNITALTUIIUVDIBIANITIUAIUNS

'
a

JaRsuasaunaieatuayunsiindulakazn1snivalueAnig Jeansaunaredsnieg

1 n3gN539ANBITNNT, HUININITIATZUVEITAUWMA (NTLIN : ATANIAIANTIY,
2545), 20.

15 é’wﬁfﬂmuﬂmﬂﬁumimiﬁﬂm%uﬁugm, A1SAATTUUUSHISHAZENSAULNA
AeluanIufn¥1InIungnsens19d1aessuy naninmel wazdsnisuseiuanniw
N15AN®Y W.A.2553 (N3 : TssiuriguyuannsalnIsinensuisUssmalne 4119, 2554),
24,

16 Donald W. Kroeber, Management Information System (New York: McMillan

Publishing Co., 1982), 9.
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o Ao o Y Aay v ¢ A cay 1 17 a t%
Mandimnusarlifidiauniliieananinisaivsewmanisaintdwiueun’’ nsudgnislali
ATUNINEVBINITINTEUVAITAMINALTIN N15dnTEuUaITALINA M8 NTEUIUNSIAY
v v t% [ A & 3 [ @ v
wTndeya nsussinanateyaliegluasaunanlulsslevdaan uagnisdaiuing
1 a ! o 4 = Y [ < o Y o
agellszu azanaen1slUld ansaumangndaiuilussuvasaunsainlulgaduayy
n1susmsuwaznsindulalunnssdu’® dusunsinssuvansauvAveIaonauLaTaDndU
(Laudon and Laudon) @83§le1v1gyaussuvansaunAnnuvinededeein lanmun
sULuun sz uvansauwmeld 4 Usenms lawn Dadeddi(input) Yseneumedeya wae
nauveImNduiusvesteyaiusenouluie n13553U59u (collect) wson1sdmiudeoya
(retrieve) 2) NsUIUNTUIENIANE (process) Wunszuiun1sasunlasteyanulnduy
LY & a apy o o v v & -

ANSdUA 3) WaaWs (output) Lﬂumamammlmmﬂﬂ'ﬁfmmzmsuagaﬁlmﬂumiaw,m WWBNIS
lUldatduayunisdndulavagnisarvrnuluesdnis(distribute information to support
decision making and control in organization) 4) Jadetloundu (feedback) lonna  1duu
#3294 Lalimnununene i us s uuansaunal 958 UUEISAULNANNN U E UURAS9
a v [ = o ¥ ¥ A o v oA o [ &/ s 14 1
Netasivansaung Fuinusgnausigguveya niunldiiedanuteyalussdnsliseg
& 19 s o 1% A Y v

Juseuu” aunsuazisdluadlalvininununsfeitussuvarsaunaliindunissiusy
99AUTENOUM1 WL TNEsEUULa N HIUATEUIUNITUINRE 19BN ldRau e s
Weasaulses Wasuwdasuazdariuiiielilanadnsiannisadrllduseleviniegsiald

N 9 ¢ % P = = Y ) i

guinn Aszduny lalveunuglidnssuuvansaumaraneis seuunusenaumedIumeg
LouA SEUUANNIMESNIBNTALIT YoNALIT SEUURSaTNY §1uteya Kldssuy ginunsyuy

WHnMUNNEITee wagkweuyyluaInnesAlsEnaUilinuIIAuiafUn 59UTI

" Henry C. Lucas, Information Systems Concepts for Management, 3™ ed.
(New York: McGraw-Hill, 1986). 10-11.

% N3gN539ANBITNNT, HUININITIATZUVAITAUNA (NTUNN © ATANIAIANTTY,
2545), 20.

19 Ton1d 1BuNaT29F, STUUEITEUMALINDNISIANTS (NFNN : UTHN %LS@@M%
d11ie, 2554), 17.

2 Ralph M. Stair and George W. Reynolds, Principle of information systems A

Managerial Approach, 9" ed. (Boston, MA: Course Technology, 2010), 10
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FoAvdoua Uszunanadeyaiiieadisansauma uazdsadndvieansaunadilaliglfiie
atuayun1svinau nsdndula®

asUnisdnszuuansauma vunedls nszUIUsYRIBIAnsiB s UNITTIUTI
AT19a0U Uszananadeyaiieaineansaumea daifudeya wazihluldedraduszuuiile

atuayunsviuLazn1sinduls

99AUINAUVBITLUUAITAUNA
JUnIvnmaeAuna1ieRUsnauresssuUasaUmAT ALl
TLUUATAUMARULLIAALDLUTULAYI5INT (O’Brien and Marakas) 8eAUszneay
NdAy 6 p3AUIZNDU AB
1. Yadindvestoya (input of data resources) Wludeyaifenfunisileuuyas
LazmaN1saldus Nfsdaukaswsenl idmsudidnszsuaunis laun wlevieaudeya
ansaunadun1sMUUATiANIMSATINNS Taulws wiUftR wazszautmung veuwn
Joyadunsimunusziavuazigasidenisnislauivesdoya unasdeyaidunisiivua
oA v @ & 13 & v v @ v a avy
wrasunvesdeya niwensilussdusenaviiuginvesdeya Yoyadudeyafunlauiain
N = PR
NILUANULUAINTDLAANI TS
2. nsUseuranaveyatluansauina (processing data into information) +8u
nszuIunsdavidoyalmluasaume wu n1sAwia n1sil3sudiou nsiSesddiv way

o a LY

nsasu Anssuwmaddanssin Aesieiiardanisdeyaieiviousdadbiluansauine

13
= >

dwsunsldanu aammessdeyaaziusgiuszuu Ssfimsqualasnszuiunisiigndeuas
soidesuaziinisuiuUsstoyalrifuiiagtusgians

3. NaaWsUBIENTaUmA (output of information products) A miaumﬁlugmwuﬁ
uansnsfudmsumsldau Wmnevesssuvansaumadunandnvesansaumaivzas

[

dmTugld loun deau 5189w wuunesy nsu waugil sUnm Beanunsatiauelaly
sUsuuvediAle Mmedoulny deamileudumsmanihnuwaslidinludiny
4. Msiiudnsesdaya (storage of data resource) uasAUsenauiiugIuvoITEUY

= [ o [ v 1 [ o (Y
msaumﬂmL‘Uuﬂizmumimmwa;&aamqL‘U‘uszwLLasmmmmuﬂsﬂmumwm g

2 guaen Asziumi, malulagansaumeana : Jayaluszuvarsaume, (NFanNe :

Isafiuigiasnsaluninede, 2541), 7.
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oradhsesliluwsiufad mdwimén viegunsaidniiudeyadun Tneilusunsuamzidusi
fansdeyaimantl
5. M3MUANSEUUURURNIS (control of system performance) \unsguiunisves
szuvasaumaniadfgyunn vlnAndeyadounduiiesainnisnisnsisfamunas
Usziuieafuiladotindvesteya msvsznanadeyaduasaumna nadwsvesansauima
nsivdrsesdoya WunisimuauinsgIuvesssuuasaumalun1susuusinaninues
ansaunalvvangauiugldon
6. NSNINTENTAUNA (information system resources) Usznausig 5 @aumnan fall
6.1 A (people) léuA Hauaszuunasdld Wudsidunslunisyiausiome
6.2 9150u1% (hardware) Liun 1edsanaifialnesuazgUnsaironasingg gy
P0sfist e ulufis
6.3 womAwas (software) Ao yaridafiFoadudduiunougnaiisduiiiolids
AouameSaLIITIBINNS
6.4 Yaya (data) Lo falay Aavisde JUnw dydnualuazides
6.5 13018 (network) Aes¥UUADANs wazgunsaintielfisnannsadetoya
Nneeufiunediadeiniilufsneniamesdniniomilsiiogweenluld daldun svuy

LA30UNETB90U (LAN) SEUULAIBIIEELNANN (MAN) LasSEUUA3aUeN1ebna (WAN)Z

NSTUIUNITINTEUVANTELNA

N3¥UIUNMIINTLUVAITAUVANNIANBIUSENBUMEY 5 AU A

1. msmurndeya nsfiuTusaideyaanuvdsine iy ssfostmunsensioya
fifosnns Amunisnsiniiu aimsedanieiesdlelunisiniiuliaenadesiudnunsaes
Toyawarwnaideya 1w wuud1339 wuudunival wuuaesuany wuutuiin wuudane (Ju
#u uenntiumsimuanalunisiniuvdedsuinseulunisiniy Tnedosdsfetoyad
psefuanudosnsfidvualiuasfiennudedeld lunsfvuadoyaiidesnisiu o1
fudunislasfnyrainuinsgiunisinetuiiugiuiienisussifiugunimaisluves
anunuinsyndnusnsussmeld innsgrunisinuiienisussdiugaamaeuen

UINTFIUNTIHUTAUNENFATUNUNANNTANITUNUFIU WNFANTIY 2551 18+ N1

?2 James A. O’Brien and George M. Marakas, Management Information

Systems, 7™ ed. (Boston : McGraw-Hill Companies, Inc. 2006), 24-27.
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Y
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2.2 TANUATIANULDMVDIETAUNANABINNT ANTEUNANGILADINAMENU

9

1Y =
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tandangu uonuey mudNBMzLAYUIHNITOIEISAUNA FensUssinanatuenailunis

[
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'
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Aradfntleudiuld Wy Aseyas dnsrdiu dadiu Alady ANTEUUNINTEIY N30

A ) va v

ulinseitimsuanuasa il MdunsmawisaaaTeefan Sedluunufinced

3.1 upumNegSuRaveuTirws audilansadinmans adavsesiuiiaveu
ToyavetanuAnynduganiunisussinanatoy

3.2 msUszanaratoya [Wuasaumaieadainamsmsaumaiivinsauld
svusvautne Budati wu lunsnakumenisaneafiaeiisentssvi(indicator) wons
Nausiildmalindaindflatg vislunenusestiasausonsinaouainasnld
ansdlatheiidesirfeyaldata) sszananaifuasaumaneuisaznseniiiosoaulés
Uszananaanizfatug Inedandnnnsiiinnisuszinanausassadesmaudin wlilen
asaunaselUldUssleniorls Sasduasfumsdenailunmsinm

3.3 mavunaluladroufinmesinld asliiusunsuiiinisaonndasiuluseiu
vihsumszazliidenlosdeyatuiduniedisuariedenisfenlosdeyasz ning

NUIBIUZ

2 N3gN3ANYITNNS, sEuvdIsaumaluanIudne (nganns : d1dnau

ABENITUNITNTUSEOUANWILINYIRA, 2545), 22-31.
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4. myvhiaueteyauazansaumea doyafiunisuszinanaviedaviiduamsaumnai
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5. Madafiudeyauazansaumna msdaAvauiudeyauazdnuiduamsaunedly
Tudorneqegniiszuy azamndenisduniiethulduselevionadafuluniiuenaswie
wudiannsefindmudnenimvesanudnw uadesilsdessuvvesnsrunliazmnee
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VbinszuIunsiaLAun N sANYIIUTE AN Bty Msdainiudeyaansaumealagly
wilenans envdauuslagail
5.1 uiludayandn \Wudeyaiugiudwiadunatsuiiunulasiadiawesuy

5.2 wiludoyages 1uuilndayalniqueniindeyandnuadionadeslsulmiu

UaqUu

5.3 wiludiil Duniafuiinssyindoyataegdrilmumesdoyandn

5.4 wilupm1981989 uwlnunndeyaludnvazansddddussTovilung
GUNN

5.5 wiludeyaasy uuiusavsaudeyalugUnvurainisasung

5.6 wiludoyadises 1dunsassuiludrsesdoyaddiieusyloviilunsdi
URHGIGHG AR

M3dnszuvasaLIne Sranunsadunadiandunisesnidu 3 szuu Jgaweuuas

aney weagUlanadl

o v A

1. szuuvivnieie (Manual System) iWussuuiiiulagnisldienansluguuusig 9

szuviliiven AeAlTdnutes dudaidsre nisisenltluazanuazluiunisuininssuunily
LN BLALNEAUINTADS
2. S3UUNORlUIR (Semi — Automation) SeuuTlgteyaIunte warldAseInagdlIu

| [

wila nanfe duiiduenaisdis q vdeile wazdrufiadressvvaisaumaldiados
poufimediduntie szuuiiidedfo alddeligs nisiinevsuyaminslaiunin udiidolde
Ao trgunuulenanslimsngan nmsufuRnuldmngay nsandunisazartmindeyaain
n1snsenLenasianain szuviagildfdadodiuiivhdedorldauysaiuuy 1dun ns

NFONUBYAATUNIU gNFDd ATPUUAIUAL ATIVABUBE A
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3. 55UUdRluLA (Full - Automation) tuszuuildiniesmaufinneddniuy
svuuilfesiimseenuuulidrfudnvasau eswinieiemeuiuneifiafanasiignuae
LAZUUIATDAATDIANANLZ

atinueuznITUNINTUTTaURn YL TIRLAA T MUANITIRTE VLA TAUIMALY 5
Uszn1s Av

1. nsdaLfivdeya(data collection) Lunsiasiian nUIUNURINLILI AN
Hoanistoyaansaumatiionsinduau mslfiadesiieifudeyafinunzay n1sinsi
\3esile

2. foya(data) Wuanmanuassiildannnsiiusiunudeyameinieienisg
o199zaglugUiidnus diay viedydnual Tasdidslurunseuiumsusyanana

3. MIvsEananalasMTIATITAdeYa(processing) unnsiheyaidaiivldluvi
nsUszananakar e RlRiulssiufidneu nsussusanaanunsaldiedesdioldvany
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“Etin Indrayani, “Management of Academic Information System (AIS) at Higher
Education in the City of Bandung,” Procedia - Social and Behavioral Sciences 103,
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Management Information  System  and - Decision Support System," European
Researcher, 93, 4 (2015): 260-269, accessed June 16, 2017, available from EBSCOhost
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=758a6ade-687b-4c25-9bd7-
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“ Amy J. Labat “Utilization of a student information system in a private K-8
school,” (M.S. Thesis. Department of Education, Southwest Minnesota State University,
2013) accessed October 27, 2017, available from Proquest
https://search.proquest.com/docview/1441862448?accountid=50150.

“Murat POLAT and Bakir ARABACI, "Evaluation of E-School Applications as a
Management Information System," Ilkogretim Online, 12, 2 ( 2 0 1 3 )
320-333, accessed June 16, 2017, available from EBSCOhost
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=758a6ade-687b-4c25-9bd7-
80ed3874e388%40sessionmgr103&vid=3&hid=117.
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