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DECISION MAKING TO USE GSB VISA DEBIT SMART LIFE OF GOVERNMENT
SAVINGS BANK IN REGION 3, BANGKOK. THESIS ADVISOR : ASSOC.PROF. PHITAK
SIRIWONG., PH.D. 51 pp.

This research aimed to study decision making to use GSB Visa debit Smart
Life of Government Saving Bank in region 3; Bangkok. The study was done by using
theory about Marketing mix factors (7Ps). and Service factors which divided to Service
Quality and Information. The.samples-were-400 customers who use GSB Visa debit
Smart Life and have deposit-withdraw._ transaction at- Government Saving Bank in
region 3. The questionnaires’ are\ used as tools; analyze ‘data. using Frequency,
Percentage, Mean and Standard Deviation. - The result found-that 1) The most of
sample were male, age between 20-30 years old with bachelor degree; status was
single. They were Government Officer_and’ State Enterprise employee an average
income 10,001 - 20,000 baht. 2).Most of sample beenycustomer for more than 5
years, using GSB/ visa( debit Smarttife withdraw—money from GSB’s ATM. Cost
reduction was the \reason'.for GSB" visa debit choosing.3) Marketing Mix including
Promotion, Rlace,. Physical. Evidence and-Presentation,-Process, .Price, and People

have average in low level'and-Product had-very-low level,
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