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One person may expect a variety of experiences while engaging in one
activity. In tourism as well, we have found that many tourists expect different
experiences while doing the same activities. This can cause conflicts of expected
experience while using the same area for the same or different activities. As a result,

this can may to dissatisfaction among tourists.

This research is an assessment of landscape management of natural
attraction on the Mo-Hin- Kao area, Chaiyaphum province. Based on the study of
tourists' specifications include tourists expected experiences, activities and satisfaction.
Using a preliminary activity survey to collect data by questionnaires. The data is
analyzed to classify tourists, expected experiences under lying in each activity,
identifying problems and conflicts in the activity area to create zoning of physical areas
can be created that are appropriate for the different tourist experiences. This type of

strategy can helps reduce user disappointment.

The research findings revealed that the overall expectation of experience
was "Being in nature". Having conflicting activities in-one area are influenced by the
opposite expectations of users (e.g. " Being with my friends " and " Being alone "). The
size and relationships within the user group determine the size, space requirements of
the needs for facilities .To reduce conflicts by planning is to separate the opposite
expectation users and provide the activity area to support a spectrum of experience
ranging from solitude to social experiences. The cleanliness issue is resolved by
distributing the activity area to reduce the density of people and garbage. Convenience
and safety issues are resolved by considering the nearness of facilities and
maintenance points. The neatness issue is resolved by gathering and controlling areas

for certain activities that are confined to appropriate points, such as parking. And all



Uy

planning is under "Being in nature" experience framework, as the primary experiences

most users have stated.
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Lazn158eL3U (Love and belongingness needs) Audasnsislunivasnisinuas

mslesudemnuin anudesnsiduduniwemyans anudesnsliliniseensu

Wudu



27

2.2.1.4 AudaIn1sNsengas (Esteem needs) Faifuanudenisnisen
g99d2UA (Self-esteem) AuTUND (Recognition) Wazan1ug (Status) ANEIAL
naenaudumumereufiaslifianuduiussefugeatfuynnadu 1Wu anudeanis
Tildmaimsniiufio eudsa enud dnAes aauanansn anusiinludinuuags
ordodludny

2.21.5A791u604n15015UszduA1ud159g98nTudda (Self-

Y 9

v

actualization needs) {U1AINABINITFIAARAAZUAAD TITIUAAAIAUTIAAIIY

]

soan1sluduild agldsunisendasinduynraiivay 1y AufesnIsMAneIn

° a 1 Yo & o v A o Ao o 2 v
?’YJ’]lIa’]ﬂqﬁﬂﬂqwﬂaﬂnﬂaﬁnﬂimaqLi"i] UNITDINTIBUNLEAINNTBLEYS LUURY

LANAY

TWuunay

ynna

5. AUABINMINISUsEAUANLA IS IgeaniuTin

HNUBINULDY
AR
3 , QRPITRGERGT SEHE AT
4. ANMNBINTITNITENYDY Pudusy AN anue
v - ATBUATY, AN -
3, AIUABINTATUAIAL Loy msamﬂuwgﬂms
4 . MY ATBUASY  DUATIY, <.
2. AUNBINIANYADAAY 115974 AU NINedu
5 ‘ mgla 5 L MmawA .
1. ANUABINITVBITNMY I3 UDUNAU Fuae

SUNMAN 8 S19IUTUANABINTVDI Maslow (Maslow’s Hierarchy of Needs)
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2.3.2.2 §2aMIAURIAN NeAnssuMvisaiieilaeiiusealausennil 2z
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M19197 1 wansidaussgalanistiunuinis welslumsasuniu

a8 Beach & Ragheb (1983) Leisure Motivation scale

Watauseysla (Motivation Items)

Uadenetayay (Intellectual Factors)

- iieisEusiNgIN U199 58U (To learn about things around me)

A4 a o = y )
- WNBLANANAINNBYINIBYINLAY (To satisfy my curiosity )

- iedramuAalyl 9 (To explore new ideas)

- iieiFEuiiie (To leam about myself)

- LﬁaLmaLLwémmiéuamu (To expand my knowledge)

- ieAunudslul (To discover new things)

- ieAUAnES19assA (To be creative)

- ielgduauinig (To use my imagination)

Ua98n1989AU Social Factors

- ileasafinsamAUEBu (To build friendships with others)

o so  wA

- ileUfduiudAugdu (To interact with others)

Y

- eimuAuduiusiuiieuatin (To develop close friendships)

- iivenudzdaulvsiuazuangne (To meet new and different people)

- ielameAiAn AUIEN viserinyEnenlenmsagBu (To reveal my

thoughts, feelings, or physical skills to others)

 fievinwenedeny (To be socially competent and skillful)




32

Wirdauseysla (Motivation Items)

iesumusdnvesnisiludives (To gain a feeling of belonging)

Y vy 5 y
WWaIUAMULATTNVBINBU (To gain other’s respect)

UadeAd1uaIaNTa %39 N15I58UST Competence / Mastery Factors

Wevhmeauawise (To challenge my abilities)

\fio9zuAa (To be good in doing them)

WoWmUNInYElaALEI15a (To improve my skill and ability in doing

them)

WiBAMUNTEABIaSU (To be active)

WelgUAINEINITINI9T9AE (To use my physical abilities)

WDWAUNINYE LA ANLUEIN3N19N18 (To develop physical skills and

abilities)

Lﬁ@%ﬂmgﬂiw (To keep in shape physically)

wieldruanunsavisnie (To Use my physical abilities)

WeNaILANLT Mg (To develop physical fitness)

i‘]aﬁ'amsnsxﬁu isaunantags Stimulus / Avoidance Factors

Woazdnad (To slow down)

WSIZTIUNATIRUNBIINALDLAUAYY (Because | sometimes like to be alone)

\ierloupaene (To relax physically)

WWorauAaIeN193ala (To relax mentally)

evdnideudesiugluianssuusedniu (To avoid the hustle and bustle of
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Wewn (To rest)

WBNBUAANEAINUALASEA (To relieve stress and tension)

Wioldiaseales (To unstructure my time)

Fasnanunsauotadeues Beach & Ragheb wundnuladiidnnuusunauive 14

AukuUgaUMUBANEININeWBITNTIowNe LA
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A15199 2 NIMSINVDY Driver (Driver’s scale) Lag Driver way Knof (1972)

Domain Scale

A ANESR 1) Wunmdnuallisieawdawnsgs
2) Judgensuandsny
3)  VIAFUYINYY

4)  UDIMMTINTEAU

@ a

B : Aandugih anundudase 1) Wudase
2) g1 / mupule

3) _@ou /wusludinee

49) | 1oy

C : Supnudes 1) Suanades
D : ip3esile / gUnsal 1) guasal
E: 8YNUATOUATT 1) agiunseuns’
F: ogfiudau Andeiudany 1) ogifuLiou
2) egfuAuTidulag
G : nulzgAulnalY 1) wudzenlnlq
2) dunagay
H @ Sous / Auny 1) Buudinld
2) &N
- 1né%n AnsiaiusssuyIf 1 andiiviag

2)  Usraumsalsssusnmiabl

a

3)  SUIEIIUYIA

J: @LNOUAMATIUAILDY 1) ey / AANAENS

2)  ANSNUNIUAIILARAILDY

K : ANUANASI9ATIA 1) ANuARadeassa
L : 8189971750 1) 0788917501
M : 89NANaINTY 1) oanfM&Iney

N : WANY 1) sinne
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Domain Scale

O : MANULAUNAAUNEIAL / @IUF 1) AANEAINALATEN
2) TuImlagauas

v
=

3)  vanuntNNounIna
4)  NanuieasTIRUTTINTY

5 wanuiinsuiisinenu

P : RANUUAIUNAAUNINIEAN 1) ANEsy

2) uewniuiiDnla
3)  Aanududiud
4 vidnvilgau

5)  vianvildnszauaaseanianeg

Q : ANUUADANY 1) Aanuvasnsiy
R : MaNVUATEUAS? 1) nanuilasounin
S : gaunyil 1) oumgd

=

Bn15¥e Wunisanusindunuinistuinug ieliazuuuninudfyuesunazdenise
wanwlleanauladeniayyinnanssulac luaniunlagluvuenduniveal lngagliaziuuus
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. al (4 ! . I = d Y A LY
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Grouping of experience according to the initial data reduction

ngu ngudiay da1un1sal
dany agfiugAu - YhAwhegfudion
(Socializing) @Qﬁuﬂj@uﬂ%’g - fuszaunsalfeiuaseunia
wulz/ueameaulva - wudzmiln

- UNETURUSULAAT U TELe
- dhwesdAuiianuguiudiies

= [y

- egluiiviaudsieiu

outliers - qineNNEINUSLUUTSUURATU
Y19AY
- Plveududseiivla
il AYUEALAINAUIYNS - fimuguiugadisusu
(General) - ManuniiANUsau

NYNIN
GRYAED)

9 U
ANNYRDANY - aglunfidnuasnse
Outliers - eeglunviheaninaseuaiadniin

- agluniduanunsadadulieylsies
1o

- ARDNYIIAAR L UBAR

N1589NNNAINY - leeendsnie
(Exercise) - ﬂﬁzgﬂﬁLLaszmﬁﬂwuLaz
AUAIUNTOVD Y
NANUIAMUNAAY - | ANUANNAYDITITUYIR - dleuguiuninuezidoswes
AUAINAVDY 5ITUYIA
A - eeglunidalas
§555UBR v

- flanuguiuiiavia
(Pressure Escape - .
, - 2glnaTAsIINYIA
Nature Attraction)

- BeuiifedtusTINANINAY

NINAUAINUNAFU - askazUanUdesmufunsen




36

Grouping of experience according to the initial data reduction
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2.3.5.5 msanwfeatulsninviesdien 1y Valene Smith (1978)
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