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57602725 : MASTER OF BUSINESS ADMINISTRATION
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PALITA  PANNARAT : PATTERNS AND STRATEGIES FOR AGRO-TOURISM

BUSINESS: A CASE STUDY OF CORO FIELD SUAN PHUENG DISTRICT, RATCHABURI
PROVINCE. THESIS ADVISOR : ASSOC.PROF. PHITAK SIRIWONG, PH.D. 91 pp.

The objective of this research is to study about patterns, strategies and
corporate social responsibility of Agro-tourism business operations of Coro field Suan
Phupeng district, Ratchaburi province. This research is a qualitative research using a
phenomenolosgical research.method: The researchers collected the information by
in-depth interview with the founder of the board. The tool used in this research was
the structured questionnaire for the interview, and. there was an information analysis
by descriptive analysis method.

The research finds that the business at Coro field is-a family business and is
managed by two brothers. They have a business' license, full time and part time
staffs at Bangkok and Ratchaburi.. The report found that 1) The situation analysis of
the business operation. includes- internal environment: strengths and weakness and
external environment: opportunities.and threats that affect the business. 2) Marketing
mix covered by strategy of -product, price, place, people,-physical evidence and
process. The report suggests the farm shouldbe expanded for more tourism,
marketing and growing products. 3) Corporate social-responsibility. Although farm has
been open less than-one year the entrepreneurs focus on doing social charity work
by donating vegetables that tourist’s plant-to poor schools and some organizations.
They are also involved in the Coro care project for raising money using pictures from
famous artists and use the money to support students education and encourage,
help and motivate students with a passion for agriculture. The result of this study

can be used as guidelines for planning and business owners to plan and improve

operations.
Master of Business Administration Program Graduate School, Silpakorn University
Student’s signature.......ccooeeeceenininicienes Academic Year 2015

Thesis Advisor’s signature.........c.ccceceeevnrinienns
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17 einUsslevigeaniugsia (3a I5e747)3, 2532)
3.1 MsAAsIzHdaIun1sal (Situation Analysis)

nTATzanmknaeunelulazn1susn (Internal and External Environment)
HutumeunsnueinIsNauHLn1InaIn flazegsianmunnagnsnsnainliogamunzan
waranunsaslUldlgluewen nslnszdanmuanday (SWOT Analysis) Falua3eaiiod
T#nsevianiunisal wielviguimsiaauds eeseu lonna uazguassAvesesdns a1unsa

WlUnaunulasAmuanagnsveteans (03 ngyawn, 2553)
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Uadsn1elu (Internal Environment Analysis)

AUl (Strengths) Muneds gausuvidemnuannsaimaniaduaiely 1Gudedn
Anananinuwaadeuneluiiduuin uazesdnsarunsniluldlnAnyselevilunis
dudusnildegnaiussansam WunmsussiiuistadondniviliAsanailfiuisunisnis
wietuvegsiafdimieniiguds 1wy gaudanianisiiu gaudansnisudn gaudenia

ninensyana Jaesdnsfadlduseleviangaudaiindmumdunagns

3n8au (Weakness) v11e8s 30008 YgyminsetounniaaiiinananImwinaey

melurasasdng Nldannsathuildusslevdlunsinuieussaingussasdlavienungis

nsaduntsnelufiesansvialalid Jeesdnssnlunemnisudlelgmdulala
Uadenreuean (External Environment Analysis)

Tona (Opportunities) Mt lon1@rTpUad87819INEATWLIAADUNYUBN VDY

aeAnsdeYsElevtiazdaasumssiiunuveseinsussaingusveasd Jaguimsdeaany

wanamlenidegiae uagliuszlevdannlenieiy

auasIA (Threats) wunefs dodnriauazaniun1salaNmMeuaniidnyienisiey
voseAnslliussaTngusgand isedanmunderndutlymnesidng FresAnsazsesu

nagnsiviaenadadtayneneNidnevasspane Mintulnlaass
3.2 NTEUIUNIILUIEIUNITAANA (The Market Segmentation Process)

MsuUsdunIsaaIg WWueastduresaa s slumtausunAIn1snan tneay
wusguslnneenidungudnsyg e1aldinmeini9dnuagysgyins (Demographic
Segmentation) mmsﬁmqgﬁmam% (Geographic__Segmentation) LAUFNISHIANUAE
Tus33U (Socio-cultural Segmentation) LazNUTINIINGFANTIU (Behavior Segmentation)
NaTNIENBEInInen (Psychographic  Segmentation) Fudunaeififeuldifiowys

naudmungegeiiusednian (usnge Tudewd, 2555)

1. inauginaanwaisUsey1ng (Demographic  Segmentation) WUIAINBIY LN

nsfne seladuisnieueztewlduindan

2. \naugineiiaans (Geographic Segmentation) WUKENBRNANANNNAANS

annaiiennia Tausssd Awied FuvandddwlunsisgainvieaieusdasUssianla
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3. INAUTINSEIALLAY TAUSITI (Socio-cultural Segmentation) WUIATLBUTUNY

'
=

F9PU FNUUENIAATUFND TAUTTTUVDIAULATNY

4. \NAUIININNOANITU (Behavior Segmentation) wU491NUSNIUNITIUN T

anmun ety Inguszasdnseuseleviannsidnun

2 aaada

5. LNAINNNANBalzANINYT (Psychographic Segmentation) 1WA NLAE

'
Y a a

fAnl¥a1eae wannyadn Aufeans Aoy sUkUUNSANTUTIN iiruad davaiilag

UANNEANTIUETD
3.3 aanadnuung (The Target Market)

paamuneagUsedlidleannnnutinvetfigyngun vainvisaiielulagiuuas
naudunnliulueuanwaznislatiedulunisvisudien dalunisfiansadendiunain

Wy esdnsanunsaldladesisegfel (03 nngauinl, 2553)

1. JWAVDIEIUNAN (Size) dauvasnainmasivinalvgneligsnalasunilsainnis

ANLUURULHUNITAANA

2. wuldunTsiasgihivle (Expected Growth) dduvesnainmsdwullduivlanay

asslenialueunendugsia msiasannsoimunldsalisazasamlsiuauluswanle

3. anINM3ugeti (Competitive Position) Tunnsidiendumaistagfanu 91 duses
#TUNanNAISHYITUNe gl udIUARIARINAT WL AIIUAKYY FIUERNTRY AUUVEY

AuUe indlgwisagdauanann sapuigaralinuiusunuiladely

4. sunulunisiinfiediunain (Cost-of Reaching the Segment) N15LU1840a10
anunsaldrnudeniag 1w Insvied dneats Suwesiindaludeesulatmudentniduyu

'
o

28|

5. anuniulanuingUszasAuagningnsvetaeAnsgsna (Compatibility with the
Organization’s Objective and Resource) msidudiunainidndulaiuingussasduay

Jadeniasuanulvigsialivelmusoundngsnadug
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3.4 N13149LHUN9RAA (Market Planning)

N1FINUHUATTERENT AR NTEUIUNTIUMTIIMUATUABY F99gUsEnaUme NS
Aaszvianunisal nmsivuanguidivang nisimuainguszasd n1sinuanagnsene

o s

F9lUNTIUHUNAENTTZAUDIANTILUTENDUMBUHUTINLA 4 UK FiB SeauTdevimiiusia
(Vision and Mission) sAULEugsNa (Company Business plan) S¢AULNUNTTAAA (Market
Plan) SEAULHUNTTADAI5A15AAN (Marketing Communication Plan) i518aztduangil

(usnge Tufizlug,2555)

1. szaulddeiAdnusia (Vision/and Mission) tunisnadmungluszesenives
93ANT WuUNUsZAUUUAATILA A fosaenrdadfuknull ladoudufiafiosinieinesdns

mshuninluluiendle aeg1sls Siduuneesnals vinldesdnsluvasnis

2. 58AUKUEINT (Company Business plan) 1UuwaNANHLIUNNGGIAY Ndonndes
fuseauidesimiwaziusia iWulnunuendenismiduaieluaiuniegueesing 19n1513u
N13HaR N1SUHURNT nineINTyARe kagn1saaIniagwulaatiuayuluurugsia

Uszauanudisa

3. STAULHUNITAATA (Market-Plan) (JutnusgiuknunfioyAanuaisnisiieln
ussavanennalIluseaui-2 Usenaueiy nanAme-s1a1 48en19nN133931mUNY NS

v v v

duasun1Inann FeredaenndeelnyAuNUSAURNUGINa

4. SLAUWNUNNITREINIINAIN (Marketing Communication Plan) Wunisdsdoya

faguslaa welvduslaalinsnavauesnuingUssasanvialy

% L3

NI UNAYNSYBIRIANTNAITINUNULIIINU UGN LaglTuanseauidesial
WaZiUsRa YNNI UTEAULALTIND INUNIAAIALAEN1THRAIINIIAAN D1B3ANTE

nInesnupgaduszuuLERsiiinIsukuiuiUszansaw thluganudisa
3.5 daudszaumenisnain (Market Mix)

anad 21959ANA IWaSulgLuIAnYes Phillip Kotler lussAusznauvesduysyay

PNMNISAAIAUIAITEY 7 AU (TP’s) D

1. HANNUINIBUINTS (Product) iuefe F9NUaustianauausIAINUfBInNISUDY

anAnazadiennuiianeladendndasiniouinig Fee1avsifmnunseoluiidiauils wwu
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v

vieudie $1uems waglsawsu (s WugshanbiuinismunignAiunsuuinis aziiany

uANATUMNUTZIANVRITIAY N15UINS Tan Aupfdannin s lindndueiuazusnisi

q

ANAUINTY

2.51A1 (Price) 11889 AUYUYDINAAAUTNTBUINNT Il A19190aTUT I
ANUARasaTIARazEinnsIlna §nn1IHEn QAU WasKARRUWIUNABINTT Humani]
rgMhinANIUAUY kazazgnianAmuesian welignAneiiieuaniundndueiuay

USN15NAD9NIS

3. Hoan1an139n9mine (Place) vidgda anunfsveslliuinisuagnisidnfiad

eI ly Fesudansaasedearsaudndaenilslunisiinaeusnig

4. MIALETUNINIFAA9 (Promotion) U884 N15IANTENTANTUAINTTUAIN
\ednydlignAdnduladinaliusnms dspistlgnadunamtmunadanudilovaziin

Aunelaludumngnaes JaNsaLasunIN1InaIn Ysgnaume nslavan n1svielagly

NUNIIY NTEUASUATVIE NSTAUNILAZAISUTEIIEUNUS NSARIANIINTS

5. yAaNs (People) 18l uARANIANUNERLEsAUAANTINNTIIUSN15UR53AR
AIUASHIUNTUSNITAU Uaaansngatienassmazlvusaisegmelainusssuwazsuleuny

Y9409ANT WavlinsuInsiivsgansnnuasiningnanfiaaunelalunisivuinig

6. anwaEnINEAIN (Physical Evidence) viinefis daignauesiiildainnisues
YJufe N15TANIUATIA ALI9 F2841L IN1FIANSILTUTE UL TUTSENNIANG Wusy Funani
ey lvignAduNatnnAYeINITuINIS

7. ATTUIUNITIAUSANS (Process) BuNgnd I5N159ANISUI9NSALRUINUYDIBIANT

LOROUALDIBANABINITLAEANUAINYIL tngillumuwnunagnsniell ivelignend

ANUND (89ad 91939ANa, 2543)

PNUIRAgItUnaNMINTIaatugsiaviewiedasulad nsigsiavediiulug
Whmneldtu n1suszdiuanudululaludusisquasnisnaunugsialaeiinagninig
ganauUsuld asilvesAnsinsimwegadisuuuuuazfianis diluganudnie uazany

fanelagsanvesiinviodiien
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4. WUIRANYINUAMUSURABIUADEIAUYDIDIANT

a a

nMsgaunisigsiaiionisiiegiafieady envldaiunsasiligsAaiulug
AwdSalsegedaiu mzesAnsazduiuse Uy denfdosihidudeluldedsiinunn
Ui fhemgianan wAnnseaiitedsaudagnihunldlussdnssinseisdeiilesn
uiFen iloaisdnasy atfuayy Wasuwamainssy Weliamnm@isveseuludiaud

AMANTIRTY (usnae Jufziud, 2555)
4.1 AMUVUIYVBIAIUSURAYIURDHIAL

Ausuiinreusediny WugukuttwIRalunsuimslugaaislvi Nesdnssedl
ANUSURATOUROd ALY A ANUINSNIAZESII N 9IANIAITRINTUIBIANIAISHAIY
Suingousiadinnegialstne sevrgatuauy uilvdyrivesdinuednals Fauvseendu
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