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MISS  SAMAPORN RAGCHANYABAN : THE DEVELOPMENT OF LEARNING
ACTIVITIES TO ENHANCE HEALTH LITERACY OF ELDERLY OF PRIVATE BUSINESS
ORGANIZATIONS THESIS ADVISOR : ASSOCIATE PROFESSOR SIRINA JITCHARAT, Ph.D.

This study is a research and development design aiming to 1) study the conditions, needs and
problems of learning about Health Literacy amongst the elderly within private business organizations 2) Developing
learning activities to promote understanding of the Health Literacy amongst the elderly within private business
organizations and 3) studying the results of the use of learning activities to promote Health Literacy amongst elderly
within private business organizations.

The Sample groups for this study were: 1) A random sample of 219 elderly within private business
organizations by questionnaire and 2) interviewing Executives and older people who work in a typical elderly
organization: Benjamit Packaging Company Limited., The sample size was 14. The research instruments were:
1) a questionnaire regarding the understanding of needs and problems related to Health Literacy. 2) Structured
Interview. 3) Good fine activity: 5 ways to be healthy and 4) Satisfaction assessment form Statistics used in data
analysis were the quantity is percentage, average, standard deviation and Paired sample t-test. For quality
information, using methods of Content Analysis.

Research findings were as follows: Whilst ‘the state of learning about Health Literacy of the elderly
is at a good level there is still need to learn more in the following areas 1) Culture skills, lifestyle patterns, and
health risk behaviors, 2) Health care and prophylactic, 3) Technology and media skills, 4) Disease relations between
families that support health care, and 5) Decision making regarding correct health practices. About health from the
condition and the need to learn-about health literacy among the elderly in private business organizations the
researcher created a set of learning activities to promote health literacy. Good fine activity: 5 ways to be healthy,
with the goal of understanding the elderly. The ability to behave correctly regarding health care resulting in the
elderly having a better quality of life The researcher has determined that the learning activities organized under
the Andragogy theory, which has the important principles of learning activities consisting of 7 key elements, which
are 1) Creating an atmosphere that is'conducive to learning. 2) project development for joint planning 3) analysis
of leamers' learning needs 4) set common goals 5) design learning activities 6) carry out activities these learning
activites and 7) evaluation of learning together. The results showed that the said activity helped the experimental
group leading to a growing awareness of health. The application of learning activities should consider the needs
and the appropriate schedule of activities and should receive approval from executives of private business
organizations in order to receive support for both time and the cooperation of the elderly participating in activities

that will affect the quality of life of the elderly in the future.
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Knowles (1998) aSuneiuIeuiiguanuAatigafiunisiseunisaeus g
Tulseipusng o fail
1. AUANSIVYALNEAINUAULEY (Self-concept)
! ! [ a U a I Aa =
A ingiuevimuealuyananiauiuiaveudedinveinuies esyaaa

IS a

fianudauil ypratudeinislinuduusaiuwazUjifnuludnvasidoinuaunse
Fmwedla Jlugasinnnuidndediuanianitauay g nereudaeaaiuanlviiuin
wanNLUTTAUNITAAY 9 19 uilviAuARNI@URBNITANYINTORBAULDY Fatiy
o = | Y | v - L g vya = &
wnns@nwidngiasdesdisasiausseinianasae lvgiseuaunsaiuasunlaainnisiu
v Y ~ a < ¥ = g o Y A Y Y ¥ 1 !
AiSgundesiaruduluidugdiSeuniaunsodnuedls WalenalvigiSudiuniidiug
lunsgurumsiseus ddwslunismvuaienivienanssy ddiuswlunisiuiinyey
NIEUIUMISITEUS wasiiaueNanITiieus
2. Uszaumsniﬂjaeé’ﬁau (Learner’s Experiences)

A ey naniiuseaun1salinnunelagnaInvae g sas auun A usileniiy

(%
| |

Uszaunisalilagdenasianisiseunisaey lagilugiseuasiinuunnm195enIneyan aun
Naiinds 30830 ws99sla anvanla wagidmangnisiseu awlu YnnsAnwdnesli
AanudAyiawmailaldaeunidun1siseuissuanauaasEnianedn Useaunisnlves
A < 1 va o w v O a I A aad v L3
uaradalluuwvasmnuindinny dalumadanisaaunisidumaidaisnuiuls saunisel
(Experiential techniques) 1w nislgmatinedUsie nsknUgundunsalfnen n5li
AUEIAABNIITEU3IININBY (peer-helping activities) Ang Be9lsNnINUIZAUNTAIONN
danannsaulmguiu na1fAe nslenAnsodnvuzldeuisesnsfionavinliaulviauai
NAUKAUABAIINARA ANT Al 9 AedutnnisAnwgingdsarstisligiseuiinneiiag
wWlatdvuazenins q vesau wazlvillaaninsdedsini o Tagldisn1s6ns q ey 1w
N15ANUIULW BN1SWA U QY13 un U (Sensitivity Training) 35 n19WmuiA1dey (Value
Clarification) #San15inaunt (Meditation) (Judu
3. anunianlunisiieug (Readiness to learn)
AlngndeninazSeuiludaiundndudess visaunsaluldldluginess
=~ Y ‘NI o | A a a ra o ‘:4'
1 anunfounagiudszaunmsallva 9 eg1eliusednsam uasimsedngiinnuniouniay
= Y 1 Y = lo & v Y o v 1 dl = [ & av Y
Seuegumdtlidndudesadimnunieulidvgjosnnfiasiseus deaniin iaeudsd
nsnseuaunsauliuaras1aisane q elmaniiaanuniounaziSeu JeesAusenau
dAgavyielinundouaSeuiiu Ao Prainuinisvesiy MaUAsuLUasny1iauInTg
nilalUddnyrmiavianuiiertosiuanunioulunsseuivesdivg aunAgiutuandli

WiutenudAYYeIIRIaIveINITSEuiTdnazaeandet Ut RIS VR T



17
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wildnsnarenisUsengiufifvesyaaaludenndy 9 egheunn Ardeuddnansenude
AU Ly ATeNveInAIIEN qUUYE auanafaniiguznadanigs
2.6 AVLATEA (stress) N1ILATEATINANTENUADFUA N

3. DIAUTENBUNNNGANTTU VTORUUBHUNIIALTUTIN (life style) weRnssu
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1. 99AUTENOUMIF AN uiasdiaNUsENaUMEsEULg V3 oan 1 udny
fid1Ay 6 STUVAD TTUUATEUATILAYLATONIR TLUUNISANY TTUUNNTANSITAIGY TV
\mswgianazn1sUsEnaUendw szuunisidestaznisnnses szuuauLde wieanty
fnaun quamvesyanaludinaglATuUBvEwATNTEULAY q Wil usazsruuagnIENUse
qunmanuFetiesTuegiuuiianu (norm) vesdsnuiiu

2. p9AUsEREUMANINd N wnwdTinuduiusodilnddatudanndoy
Hadverlsfimuivihlifanndemydounadly sgnsenudetinuasanuidueg vesmywdse

awildinsfigunmiduazdosedetiatevansediesuszneuiy il
\Aoatuladoffinansenusoguain azgasliauinusuusslinuesliguaniafige
Tnovdnidesdladordosing 9 wasddmsnlunisguaazusuussdanndenlimnzauiy

nMsmsadinLiiensiiaunnsnaenly

4. wurAnRgIRUNSEIvIugUAW
4.1 WAININITYBINTIWITIUGUAN
LARREIRUNIEWTuguAImMYSe Health Literacy : HL fiflsnannnnsuszay
dnadugunimlanadedl 7 sewrinetudl 26 - 30 manau 2552 o nylulsd Ussimaauen Ty
femnuddnmesmssiviiuguaim lnedqagaiiuly ¢ Ussiuvdn Taun 1) matfinnisdias

asaumAguAINKIumAlulagnisaeaisuazansaume 2) n1siitunisidansaumaguain
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FUNSEUINTAINETINEISIUND 3) mIifiunsinavesteyasinunsUszaiuanusiuile
YoIMBYFoaIngin 1 MAgestuNsITsnmauw 4) Meannnsin / Useiiu
sefumsSviiugunmTivngay Tavemsmenuanufmiilunsiaussdunssiiiy
gunn lngesrniseundelantasussduasuseniadyyiuliussmaaundng atunsiam
wazdaasaliszavuiinsiiviviuguanmiileairauazianundaeuanusaluszduyana
ilensshsssnuaunmauesetnadidy ilesanmsiaunmsiimiiugunmdsmanseyuse
auannsnvasszreulunsdinssuugunwiidenadestutiymnazaudosnisues
Uszanwu msuanivdsudoyaguaimuesmuessiudugliuing amisananisainnandes
Fuguamitenaifintuld suarmuaihlszadlunsguaguniauies ssdnseuselan
(WHO) 3susemiedsyyiudsemeaudnivgauaiuddglunisimuiesddsenaugiusn
yesmsiinfuguamuesdnlanyaratazsufiifidwase Jadermunguamdifeddes

A28 (WHO, 2009)

4.2 ANUNANBVBINIIVINTIUGUA W

239AN1TaUNTElaN (1998) 481311 “Health literacy represent the cognitive
and social skills which determine the motivation and ability of individuals to gain
access to, understand and use information in ways which promote and maintain good
health” lagan1duldessuvansisasy wlaniudl “vinwes1a 9 namsiuiiagniedeny
Fadushimunussyslanagamaninsavesianyanalunisiazidiie ihle waglddoya
Tuismseing q LilodstasunazU1gssnnquanwossuteslinegiane” (@a1Tuideszuy
A157190dE%, 2541)

Nutbeam (2008) Hg1un133 1MUY nuede AN3 Adila uag

o o Ql'

Minygmedsaunmnuausgelalarauansaansyanalun1sidnne el wagly
ToyaifielfiAngunindd satanisiauinug wagyharudlaluuiundugunin
MswAsuLasimuafuazusegslaiitens iAangAnssuaunmimnzausenueg

Pleasant and Greer (2005) 61115511191 Ug ¥ W31 vuneds nwed
AsaUAgUANLAINSAYEIYARalunsUsEITiudeyaYnasas s uRarLuaAaf Ldun
Wuwumdunsantadoideiuguamuazifivnanmdin

Pleasant and Kuruvilla (2008) fignsn153uinyiuaunIngy vuneiia auanunse
Tumsfumn vherudlatinsest ualidoyansguamlunisdndulalsegnagnsios wisls

fgunnd uazanauliianenianiaaunn
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HLS-EU Consortium (2012) 1g11n133linviugunndt vanens nsivtisde
fAgeatumuidniu usegdla uaraussouglunmadids wile Ussidiu wagnsuszynd
T¥deyarnarsmsguamiionsdadulaludinuseaiudin srdesdunisguaavnm
mstlesiulsa uazmsdaaiugunm Wemsaswglunsquagunmauies wazlinanmdinia

NIENTANTITUAY (2560) T1UN1T3WMTUEVAINGI e AUTeUS
LLazmma’m'1iaﬁﬂuqmﬂwwmaqqﬂﬁaiuﬂWiﬁazﬂé"uﬂiaq Ussiuuazsindule flazuiuaou
WeANIIN @anldu3nis uasndnduriguninlaegiamngay

ad A b4

nesguinyl (2556) IuuiAndn n1s3winiuguan iedulalaedsiseus
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Magandulunaentin lawn nsisewives (leaming to learn) wsensinHuliFisnazdnla
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NsSeueU TR (leaming to do) #38n15a39assAANN 9 AkInaey NMTISeu3

A o waAl

WieNazag Suiu (leaming to live together) vian1sdatusuuazsuilonudduluianig

Y

ﬁgqmwaqmawwé uaznnsiseudiitedin (leaming to be) Miemsiiadtiyalmwiuluns
ilalanseusa fanudninAnuasdumunsidndulszwafnuseanuiuiinveuuay
og1udusssy FeesdnsnsAnuineidiansuay TausssuuiaanUsz @ (UNESCO)
I¢lenadndnyiuiBidous 4 wuuid “emdnvomnisiafanssunatous”

91NAUNHIBVBINISTIV I UG AW aziiula a1 n1s3wiiuguan
fanuduius funaawsguaiw aseunguisnisnszviieswrelllssnasadinvesyana
AeN1slEinye Lazauaunanelaa wasinwensuduiuslunisidide sihanudila
wazUsziliudoyatnans uazuimsaunmiilssuandequamlusuuuusing q Tuanimwandes
soushu Gilvyaratuinnisydlanuediiimsinauladenitnidumsguaguamauies
wieudanisguammtes uazReulvanmnedeudedesiulsa uazassnwiguawdiaves
AIULBY

ynUszansdulngvesssimaiiszdunisdviniuguainsngeudsnase
an1aunluNINTIN Na1IAe UTEY1ruvInANaIlIsaluNISALAZUAINALLEY I1UU
fuanselsadefaandntu vlialdgiglunssnymeiuaiingedu dosftanuinema
nMsuwnduazendnuilsafiiisaiung lsameiuiauagniteuinsquaimagdesd nsgmiin
uyliiAntedndnlunisvitanuduasuaunin wazlieivasrannuminiisulunisdiis

Usmsegeauysails (WHO, 2009)
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4.3 29AUIENBUYBINIIWINTIuGUA W

INNSANNENATTT LA 89T WuIdnUrBIuTILILIIAT U Laue
oefUsznavTasNISTuanAM Fail

AUgTEUUTaYaITENINIANYIVDUAUIAT Y38 The Canadian Education
Research Information System : CERIS (1999) wuinAasinwauzharasnusenauraens3ivigiu
guam 1 6 Usgms Lawn

1. YinweAUAILAY 10 quantitative

2. ﬁﬂwzﬁWULw@LLazmaﬁﬁqaﬂﬁ %39 scientific literacy

3. finwgaunsitwmaluladaiylul 39 technological literacy

4. inwgAalani1eIaus 51 %59 cultural literacy

5. finwgnnsFwhviude vie media literacy

6. inwymsldgunsaiiagirosreniiomes ve computer literacy

The National Health Education Standards: NHES (2007) Auuafuaneay
waredAUsENoUTRINSIVINTIUaUAN Usynausie

1. finnndlaunAnnisddaduguniwiagnslosiulsauiteviflqunwd

2. fanuaansalunsiesgiiadeiinadengfinssuaunm enii asounia
wlou Yamsssu de walulad “ae

3. fimmiannsalunisndedeyauasuinsavnmdivanzan

4. Pinwglunisdoansiilewaduadvguaniaganeandesifiioaunm

5. Sinwglumsindulafiogunin

6. fivfnuglumakatmanefiogunin

7. IinwglunisuanemginIsuveeaunasvanides videananudesidne
qunm

8. fauanunsolumstuusiFesauniwiayana AsaUAT YT Lavdsam

peANITEuTElan (1998) Na3lle AMENYMELALBIRUTENDUVDINTT IV
auAmN IFerinueAng 9 Menissuduazmsdsan Sadusimunussgslanagauaiansa
yasanyanalunisiiaziinis 1l waglddeyaluitnissing 4 ledaasuuaziigesnu
guamvesnuedlvinegiae

ANENTTUNIIAUNNTIIIVUAVAN FUIANNIINTUNNGVBIBLUT AU Y30
The Ad Hoc Committee on Health Literacy for the Council on Scientific Affairs of the

American Medical Association [AMA] (1999, 553) WU31 AMNANYMELALDIAUTENBUVDY
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n1s3winviuguan laun m’mmmiaﬁyugmiumiém%’am’m LazMIfIIMiLaie
U Uanulunsouasnuiauan

1A5IN5UTENVUGUNINATDIUSENAENSFOLISNT (The US Healthy People,
2010) FauszmAldlud a.a. 2000 na1afis ssAUsERBUTBINTFIYIViugUAMLII “5edy
AwENINsaTyARGIZLAIN Anm ieviaudlateyalunisquaguain

d1ingvsransn1snuLagunIn 30 The Center for Health Care Strategies
Inc. (2000) U3 AMANBULLALBIAUTENBUVDINTITIVIIVIUAUN N Lakn ANEINNTabUNTT
g1u msvharundila uazmsnsevindleldFuteyalunisquaguam

Nutbeam (2009) na13fls AN YULLALBIAUTENOUVBINTTIWTUAYA N
Vel 1) A anudnle inweiugrudiunisils g 61w wesdouiisududenrudile
waznsU AT InUsE iU uavinuenedenudidvusussgdanazainuanunsaaniy
yaaatumsdgs shanudle wasldtoyadie iAnguamdia saufamswaunanud uay
yhanudlaluuiundnuguain msiwasuiasinuaivazussglafions g inssy
quNTINEaNseRULe 2) ANsTusvBsyARaiatsande Wile Useidiu THanag uas
doaniisafuansaumAUaun MANANLFBINTS WileduaTuLaz s nuaUA MR TIn
LAz 3) inwen1edantiaznsAnaIATIEAT MruausegslauarAINaNINTaTe Iy ARATUNTS
\insdoya winla uazlddeyaiiiodadiunasSnwigunm

yiund sauvzion (2557) nudr aadnuueiugiuddyfisidudosiaun
dieiumssihviuguni Snudnwas feil

1. 01318 unnede nsldagaiutsalunisile n1sg n1sye A58
nsidleu Msdudu uaznsiuIn ilnszuaunislaiasig asaaeuldonlosiendnivaua
mnuideiie Augndesnungsudeu Lagiamsssusuinuvesdany ielildteyauas
asaumafiFeInsAsTUauAE

2. Manla mnefa MsiaY wlanu 81989 Fuundsean uavdnuae
dfyvestoyauarasaumaisafuguam fensaslasasiay aseaeumundnmgua
mnutdetie augndesiung suleu uarTmusssusuinuvesdny ioUsvanannug
AnuARTIVBERIINTBLALAY AN TALWALY

3. AsUszidy vangds N1ITI9aeU 81989 vune FiasieiTeuiiisy
Befndudoyauazasaumanifoadostugunim lnsdAnlasnsignsiaaeufendningua
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4. nsldanng mneds msthanug anadilafestunsufoaluion
YBINTATINATUAINAVVRIT IR LU UTEYNA LAAATNIITUIATIVARUAIENA NLUA KA
Amnuindede muveusTTIANANS waznthiiniung seideu wagimussausufnuves
denuifiourdapmanaandes uaziiiuganmdin
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135UAT Taluns (2554) NUIAMENYULLAYBIAUTENBUYDINITS LI
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6) snunssivinsiude
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Msgunn 3) funislumsiaguamuasmslunuusme uay 4) sunnuasiiavesieiies
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nevgufnel (2556) wudn Andnuagiuguddgy I dudesimuiieidia
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msdiiviuguniw Sandnwaeiug 6 Usenis fii

1. 7190189 (Access) mungde nrsldndruatunsalunisie n1se n1syn
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shevanmauanudndeds Aaugnfesmungsudeu uarinusssusufnuvesdn
Wielviladoya wavansaumandesnisiieatuauam

2. 1191971 (cognitive) #unefie N1SAAINL WUaAL 91989 TUNUTTLAN
uazdnuaizdduosteyauazansaumaieiuguaIm sensAnlasATIy ATI9EEUAL
wdnwaNa Anuundede mnugndesiung sudeu uazTausssusufnuvesdeay
dieuszananud amuRnsiugenndeyauarasaumey

3. N15@9d15 (Communication) KUN9D9 NNSUNAUD LNULWT TNTIU ADTDY
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4. n159ndula (decision) nu18f9 N19M3I980U 81989 VW TLATILY
Wisuiisuidaindudeyauazarsaumaiiiivateaduguan lasAnlasasgnsaaoy
Hevidniauanuudefio ArmweusTINAwAYELa RNy el uazTaussy
Sufnvesdsay adonuazasdundnmiazunuoRiuenzen

5. N153AN1TAWLBY (self - management) vaefis N15U1ANS AUELA
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Sufnuvesdinuiouidgmaneudss uasiiuaunmdin

6. N33 Wintude (media literacy) wanefia arwanunsalunisnsivasy
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NM33UUsENIULN Mnuansiavaie”
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M3 23 NANNIATIIERBUAINTIUNTSBUSINoduATUNTIvIMINaYn M dmsugaengly

239ANTIININIALENYY LAEHLTEIY e

s18n15USZLUY

ANAIUNEINTIY LD

(Index of Content Validity: 10C)

NANIIUN 1 WeANIIUA Y (Good Behavior)

1. TngUszasa 1
2. fidnsiufIngsy 1
3. Jaou 1
4. el 1
5. @NNLINADN LATUITYINA 1
6. L‘ﬁ@%?ﬁﬁ% 1
7. sUwuuMsIanNIsseus 1
8. 35n13 1
9. unaenn g deuaraungal 0.8
10. N1IALHURINTIY 1
11. nMsintazUssiliuna 1
12. Uselpwiiilesu 1
Aanssufi 2 auan Jasiulsa (Good Care)

1. Iogusean 1
2. TN IU 1
3. {aou 0.8
4. el 1
5. @NTNLINEDN LAZUTILINTA 1
6. \lovnanse 1
7. 3UMUUNTINNTSSEUS 1
8. 38n15 1
9. WA ?’iauazqﬂmzﬁ 1
10. n1sAiiufangsu 1
11. MsntazUsziiiunag 0.8
12. UssTemifilesy 1
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23ANTIININIALENYY LAEHLTeIYey (D)

F18n15U LU AnAaiisensudaiian
(Index of Content Validity: 10C)

Aanssudl 3 1 §1 1y (Good Technology)

1. TngUszasa 1

2. fidnsiufIngsy 1

3. Jaou 1

4. el 1

5. @NNLINADN LATUITYINA 1

6. L‘ﬁ@%?ﬁﬁ% 1

7. sUwuuMsIanNIsseus 1

8. 35n13 1

9. unaenn g deuaraungal 1

10. N1IALHURINTIY 0.8

11. nMsintazUssiliuna 1

12. Uselpwiiilesu 1

Aanssudt 4 udaussludaeiu (Good Relationship)

1. Iogusean 1
2. TN IU 1
3. {aou 1
4. el 1
5. @NINLINADN LazUITIINA 1
6. \lomansy 0.8
7. 3UMUUNTINNTSSEUS 1
8. 38n15 0.8
9. UnaInN3 ﬁauazqﬂmzﬁ 0.8
10. n1sAiiufangsu 1
11. MsntazUsziiiunag 1

12, Uselovinilasy 1
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23ANTIININIALENYY LAEHLTeIYey (D)

F18n15U LU AnAaiisensudaiian
(Index of Content Validity: 10C)

Aanssufl 5 wwIned Rinasn (Good Self Reliance)

1. TngUszasa 1
2. fidnsiufIngsy 1
3. Jaou 1
4. el 1
5. @NNLINADN LATUITYINA 1
6. L‘ﬁ@%?ﬁﬁ% 1
7. sUwuuMsIanNIsseus 1
8. 35n13 1
9. unaenn g deuaraungal 0.8
10. N1IALHURINTIY 1
11. nMsintazUssiliuna 1
12. Uselpwiiilesu 1
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Yonanssy :  Good fine #UTEA : 5 ISFUNINA FUT!
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JTULLIAN ;15 galaig

Y Y 1 a v 13 a

gidrsaufanssy ¢ fgeengluasAnsgsianiaenyu

Feou : Angns wanau dhenineinsynna

YANANTIUUTENAUAIY
nanssuduETUNTIWIIUgUAW AY3 | Yinwenns | @ead | szesan
v 3 a a wva v
KgeengluasAnsgsnaniaenvy UfUa (F3lw9)

1. weAnssuA ¥y (Good Behavior)

(M5A38UAINTaUSUNSIUAgULYATD / / 3
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g lugeeny wazuniiniyin)

Y

2. quaf Uasfiulsa (Good Care)
(NYUINIT harN15eBNNIAINIYEINTU / / / 3

NA9918)
YUy

14

3. wdie 3l 14Ju (Good Technology)
(Mswuzidulesduayimaluladineliu
NIIYUAFUAIN WAZNITHNIATIEYTeYa

meguamiduduldandumesiin)

4. wisussludnanuy (Good Relationship)
(MINUHUALAFUAINIIUNUATOUATT
wazonFeusuuazauUasnielunis

Y1N9U)

5. LUIMN9A Winaan
(Good Self Reliance)
@nutes N30TV INTDIAUATY / / / 3

AULDY LAENITUTNITUALDDNNIAINIY

a8 (brain gym))

ATUIUTIUY 15
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lainnan
10.45 - 11.00 u. WUSNLEN 15
5 | 11.00 -12.00 u. 1.2 AAN354 Daily life 60
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13.00 - 14.00 w. | 2. quad Uasiulse 60
2.1 fANI5 What to eat Auaglsd
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14.15 - 15.00 u. 2.2 N353 Help me please 1gadui 45
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