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TANAPORN  NGOENYOUNG. FACTORS INFLUENCING SERVICE USING
BEHAVIORS HYPERMARKET IN BANGKOK. THESIS ADVISOR: SANTIDHON POORIPAKDEE.,
Ph.D. 138 pp.

The objective of the research were to study on the satisfaction of retail marketing
mix and divide preference of retail marketing mix of BieC and Lotus by behavior of customer
in Bangkok area. . This study was.a survey research by using questionnaire as a tool to collect
data from 384 sample consumers.-Analysis by frequency, mean, standard deviation and one-
way ANOVA for hypothesis test, the result show that

The most of sample were female, 21-30 years old, belcher’s degree of
education, single, private company. employees and monthly income of 10,001-20,000 baht.
Mostly Customers determined. to purchase speedy services. Services use behavior shown
that the sample mostly like to-buy customer products, decision by themselves, spend on
18.01-21.00 o’clock, hypermarket near-them house, not over 1,000 bath per time. The
reasons to buy were the diverse of products in hypermarket: Sample prefer on retail
marketing mixed of BigC and Lotus brand in high level, especially on diversity of products.
The hypothesis-found that the factor influence buying tbehavior were sex;-age, education,

income and preference on promation mixed.
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nsulsdnuagaudesnsuagnginsaunisie degteliinnnanaia annsodnnagns
yamsaaaiianunsaaueteiiiemelavesfuslanlied nmizay
1.2 LupangAnssuguslaa (Consumer Behavior Model)
Tunanginssuduilaeifunisinsfavmgslafvilfiaansdnaulaie
wAnAuslnefignBusuaTnnsMasnsnsesu (Stimulus) IlfRnamFesnsasnsedui

Y a A

iudnluausdninfnvedte (Buyer's Black Box) fallsuulaslounaeindeynanvise

[

[

foungliannsnainesuld arpsdninanresdoasfSudninamndnumssineg vosdde
u&a9zfin13meuaus s ifda (Buyer’s Response) nianisdnaulauesdie (Buyer's
Purchase Dedision) (3530 1d5%m Uazamy 2541) Ineilswazdondal

1.2.1/ Asnsedu (Stimblus) Asnseduauiniuainaeliuinenie (nside
Stimulus) uazdsnszdunguan (Outside Stimulus) ¥in1snaiaazdosaulanazdndensedu
meusnifieliiuslnainaisasnsnansauriansyduiedidumngdlaliAnnsdoaud
(Buying Motive) Fso1aldivmysladadumgaanasnsldivagdatoduisine (o15uad) A
5]

122 naead viemnuiAninAnvesdie (Buyers Black Box) A21uidn

Y a A v

nAnvesd@eiiuseuiaiioundessi (Black Box) denanviaguieldannsansiuladases

Y Y

1%
a

weemAumANuianindnvesie AnusantinAnvedelasudvinaaindnuusvede
uarnszUIUNTinaula
1.23  N1IM@UAUDIVBETD (Buyer’s Response) NIABUAUBIUBINTBNTO

v a & Y a & vl & a v a & & = a o ¢
nsinaulatevesfuslaanierae Feasiinisdnaulaluusziiusieg A nsidenudnsioue



nsiienAsIAUAT Msidenyane nmsideniantunisde wagmsidenuiinunisde Jeasdla

JeasuRuveslunailogndansedu (Stimulus) linadnudesnisneunavinlminnis

[
o

mauaues (Response) Aetiuluinailisenaiien S-R Theory lnwilguuuudmiuaenszduly

€

TumanginssufuilnadisudsUsnaudiensgdumansnanauarasnssdudug dulu
duresdenszdumamanaaitudanszduiithmsnainanansamunuuazdesdalididy 1y
dansrduitisadosfudiutszaumansnanlusngfidsnsefudug 1udnszduai
#eamsveaguilanfieguanssdnistansuaulild wu tasugiamaluladnisiflosuas
Fausssu s
1.3 M3AATIRINGANTINVRILUTIAA
nuashi dne1fiva (2552) na1vinniesginginssuguilaa 1Wunisfinw
funtrfenginssunindonde nisfndulade uagnsléauduaznisuinisveuilag
iiefazliinmsnaamsuisanudianela wazarmdeanisvesiuilan
dau Udlandy ¥uwd (2548) Tanuvngveansiiasieinginssuguilaa 1
Junsauadn wieiterieafunginssunisdeuaznisuilan fduisadestunislavan
Auduazuinmsreniiuyaeanduyana vieasdns welimauisdnvueaudesnsuas
wofnssunistonisuilag nmadenuimauudn vieussaunsaiflasshliusloafianela
uanaMY Asaasal sl (2552) Inania malnsassilimsnuiangAnssuves
fusloe iunsdumdreuRaAusUuutdnungnisteviondlduesiuilaa ngldsn
Prglumsinrwidiielildmaauieunndnssuguslna Tnadouiligansn 6wiH fai
131 lasthsodlunandmmne (who is in the market?) iWufansitels
n31udsdnwzveInguitdivuiy (Occupant Naglddademulsyynsaanslunisasuniy
W e 218 518 AkaTaI TN
132 fuilansinansteasls (What doesthe customer buy?) lufiniu
dielimsuisdsiifuilnnadesnisioosls (Object) viofaanmsnmautiniediudsenouves
ARt (Product component) Tagnsldtadediuysyaunisnisnatnsunansiusiundy
fesuteeadinansteduduasuilag
133 ﬁﬂuéu'%‘lm?qué’ﬁm?m%%a (Why does the customer buy?) 19y
Fnufidesnamauingusrasdlumstoduduieuinisdandnificudomnisludiule
134 lastheildnsalunisindulade (Who participate in the buying?)
Hudonnilefesnsnsuisunumuesyanaviengusiie (Organization) fislanEnasienis

Andaulagaveuulng



o

135 gFuslnadeioln (When does the customer buy?) tfufausite

Y

Aean15NIIUdelenalun1sae (Occasion) WiULIIa1lUN1STBlaN1dlUNNSTRVTBAINUD LU

X oz v
PRI

[ '
IS I

1.3.6 ;EU%Iﬂﬂ%awiwu (Where does the customer buy?) Wud1aiuiie
Aoensnsuisteamamsewnaigusinageiiethulfdunagnslunisimundemianisia

Fmhesall

[
a I~ 1

1.3.7  {u3lnatioegls (How does the customer buy?) {udiauiiie
aaan1snsuistuneulunisdndulade (Operation) laun wnnalunisiiensenisaun

Joygansusziliumadennisdnduladeuaseaiuidnraaniste Wusu

6 a 4

MnvirugeItunIsiaLRgIvBIMe Ny finssuuslna aunsaagula

1 = a

31 N5IesingAnssuguilaa Wunis@nw Auadt Idefanginssunisidends n1s

U a

AnAUlITRANAILAENITUSNITVRIRUILNA UTONITAUMAINBULNEINUTULUUANBAIEN1TTD
vsonsldvesguilaa ienazlvdnnisnatansivieaiuiianelawazainudenisves
Auslaa nsenaldmauniundn 6WiH ielunisiwsiviielilarineudingd laun las

Ureeglunaadmuneg guslaadeinistossls viluiuslnaisladndulade lastnaddiusy

[
A 1

Tunsdndulade Juilantedioln Juilnatenluu taziuilnnvesddls \Wusiu

2. uwurRnuazvqufiieafugsRadUEn
2.1-A2MumaNgveIN1sAUEn
lagiindvnislabiarunanenisardantisgiuainnalg wu
GO agj‘[w%( (2539, wiir-3) Ialhareiaiodn-mMsaalan wineds Aanssud
Rendestumsnedufuieuinsiaensiifislnarugerieiiensidaumlildiiegsia

A a8 Tmil nindlnesd (2545) anamfsimminisvesgsfacmuantulseina

1 1 a

vy Awed 2507 Wuduan wuin gsiervanvesinedeunngamgdealviangsiavun

]

1o

anfigniunisanwaidnvesnuieInsoensdnsuduiiaudiuniousenud anduluy
anuEIsNIATaUATI Baseniuimliuil “§509ned” v3e “gsfansauaia” lowd Sruviuds

Sruivdn warsuuevest undugsiavualngluguuuuaudnismuazyinsassndudi vin

a 4

Tilulagiunaingsianuanlulne wusesnilu 2 du fe gsfadvanadieln uazgsnac

Uanuuuanan dmiugsiamudnadelyd lawn ludsunse ginavieassndun wagssie

]

Suazange Useinnualad wu wnidunsy wiiudawiu Wusu
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¥
a an

uoNANT ASI5504 1E55PY uavAny (2546:9) NA131 N15AUAN (Retailing) 1u
AanssuiiiuguAlvivAufuarUimsivelifuguilae enslddusvieluniaizeu
visoidumniauedudvionsuimsludsiuslnaaugarine (Final Consumen) tlenslily
ATISeunIaldIud Tnun1sdamaualudsinauinuasneesviglviiuguslaalulsunm
e

fathy anunsnaganamvaneresnsdUanladn n1sdiudn wanes Aanssud
Aeatestunsvedudmieuinisinenssunguilanaugaeienisldduslildiie

e Fegshamuaniulsemalne ladinsuasuwdas angsiamuanluganidenlnsau

a 14 a

UagtugsiaAvanlulng wieeenilu 2/du fe g3faruanadelvi wazgsiaAuanuuy
& a = = o = a v oA o | I ac =
asdu TunsAnwasell agvhnisd@nwgsnardanadelnlvuinlvg vieludsuinse 7
Sendilawesuie

2.2. NI MUNUTLANVBINITATUAN

aunAuAUanUaUTEmalng (sl oyrians asemoaioy, 2553)l9314un

suwuunsAUanvealng (Retail Model of Thailand) Tutlaqguuin udseenilu 2 wuu fie

14 a ;%

§3NIMUANLUUALANLAYTIAIAUE N YEE Y

2.2.1 /§snamUanuwuunaiy (Traditional Trade) Ao S1uA1N8EUAILEN

9

5@§§U'%ImiﬂmhuqﬂﬂaﬁLi‘jJuLﬁwaqqsﬁa hiflsvuunmsdnnisuivinsany dsUwuuiviainvans
ma?{uﬁﬂuﬁugmmmﬁwLﬂuiuﬂwsm"wsﬁ%mé’wmzmsﬁ‘mﬁuﬂmuamﬁqé’ﬂwmﬁ@uuﬁsim

& ' KA ' R < & o
wazAuly egvesysyyrvuluduiu dnsiasaiseses eanduiing arnniveniiulaii
wazaududuiey nasnauiin1snndug i wuvneies sukuugsnagunutagiuness
wuale 6 Uszunn lowa

g7 1 HufuuTeIduASURUAILNINUI N AR SAINTE AN FUAaan Y

= Y

dauannvimtnagds wieun19nszany FuRilinuends dsmaduuinegluiiesdvee 93
NSANNYA

& IS o a a b ! P ) Y v 14 1 IS [ 4’{ d‘
91U7 HNIIAUUTINVLUUATEN WethluveliiuanAsiedes degluiun

Y Y

waniiles gAnvededua ngands vanluueselusiualyiviednveanis lngunsgnen

Y
LV TOAUALD

e usuineesesaulnauilaa Inefindnumasiuiuey ogluiui

[J 1

Yy 1UeauA lURTaNuI Ty dadlduszaniu Tae dnsvedusvnluidundnias

9

[
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$rugn \Duduivenissnilaauilan lnefivdnuvasiiuviueu diuuinag

¥ o

Tunanaan wun1svedual $319Une 8 mnsan azvreauaimlundndudesldusedriu
Fruulainnnidn
a v o & a XY a & a
NOIAITIUAUAT (AA1AUA) LUUADIUNTINVDINAIUANAILAUNNUTZLAN
91998 A NI UDIANTHRAS LAY T3 AAUALAILUUDY

$rues Tanvagnisundumivvelungusy vyt lnelidnwuenisids

Y = YV

auendagusiaa 10 wazlifiny wiueulunsiilneluusasy

222 gsnadUanadelnd (Modern Trade) Uagdususuanadelniy

[
a =

Lﬂ\'ﬂ‘lluﬁl,‘u‘ﬂigL‘Vlﬂl‘V]EJLLGiﬁ%LLUUﬁﬁﬂMﬂJ%LQW’]%LLWﬂG]I'NﬁJu‘lU LMD UAUDIAIINABINITVDY
YA o a < o = o Y v A X 1 < '
QUﬂﬂﬂLL@%N@ﬂ’]i@WLUUﬂ’ﬁLUUﬁﬁﬂ ‘UQﬁﬁ]QﬂNQWU?UﬁWUﬂWLW@J?JUE]EJNi’J@Li']@J'mﬂ’N 9,000

$1uin Tud2552 deyalunisne 2, Uagduuiadsannvesimuauanadelnilaidy 7 Ussam

=Y

Ao
1. %JL%J@’%L%ULG\@% (Super-Center, Hyper Mart, Discount Store) WJu

$ruAvanauialug denquandrsielangsiu naiy Jvuianunaue 10,000-15,000

1A

A1519es duAndmiedunguansuuulsendn wWusiangn dssuugudnssane dud

q

al

(Distribution Center) AnAnIYsadnagIsdumImmunglusiufdsvinnilazdesluinsied
AUINTOUATUANTIETNTUNNT WATABINIUNTEUIUATTUSINTINTAUAA AL AT LTI 86199

Suiussaniidnasegnatademseriudiedinvensausniy i Undlasa ansusilusiu

2. NNEIINAUAT (Department Store) ¥18dUAINAINKAE ANAIDY

U

na1sladle iWuduAMNFNNTRNATNATIAABY UeaeinaduAd AR sUs T ALAEHER
ludszina duaaziisianAsudeginda Discount Store AITANKAITIUTUAIYN @289Y

WiinMUAREUSNTIRAULLN Ll v dunya TsDudu Wy

s & @

3. gulafuasiin (Supermarket) mingdudnguemisuazvely

LY [d [ 1

Uszdriudundn wwllednidnaanaldaneinis 415930 veuis vasldduds srumn

Yy v v
Aa v A v a

UszLnniiandsegsunuuiudase wu ﬂmauﬁuaz%mﬂizmmﬁﬁqagﬂuﬁwaiiw Auen

Y

i Hougasunsiia laumswunim vounesueadilusu
4. $1udznIn@e (Convenience Store %30 Gas Store) 1us1ufuan

Uszimyanaill dnunswiadniigauszunas 15 msiaunsaudslnggaliiu 500 a319

o 1

WA IUNITIASIUNITUS M TIRNISNTIUay uA119a ninesinasidudue naueinig

q

1
[y [ &

wazvadldandnusedniu Juauduatdeunit 5 Wusienis dnlvgiuazaingeaznseany

Tupugurunsaumas yuuuveauiily
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5. $umudnlugunisuiwds (Cashand Carry) sUbuunIsuI8UaNLUY
v I a a o oA & v & [y 4 Y A a A @ a o
roaluaundn figawiasen Ae vinaudialas goedzaedidnsaundnuioUdnsaunindingia
P ¥ X a vuy o f a A a & v Y A Vo Y X =
iarilUgeduld TnguszasriiufeauBnduiuavangsy wideu1n1s wiesduunduda
Daliszgwuiluduandnladanarsundunsivantugluuuiivay wuuedudisan
DNTIUIUNN 9)
Y

6. 3uAUANUIBAUALANIZYNIBAUANLAY (Specialty Store 1139
Brand Specialty) uu18FUAMANIEAUNAT AMAINTIATES UNTIUUIBFUAANIZBrand
vaanuesintnanuaeg AUz fiunvgUsEIN 200-1,000 A1519nS S0 feuegly

1 1 ] v YY) a a [ 6 6 6 I3 1%

wasgnyulvg) Wy gn Indu Niiaeasunigdilasalese Wuhy

7. Swmvdnamngegiuusiagn (Category Killer) S1uAusgianil
AR AUUsEANT 6 WALTUTIANGN AUz MaInua18luUTEANYeduA LAYl iu
WUNVIwATUE 2,000-10,000 MI3N9LL0S VIbaNAslanaleansog1ugsia 4 niinaunee
Tusn1s 9maududn 1,000-6,000 518075 138ndneenelgaa Low price Specialty Store 1t

wiinlaseandle wiasune saniadly [Wuay

v o

tdy [ % v s Y o 14 14 a a
wonNU fANTIATTU quivus (ul.) laduundssinnvesiud1uandusi
IMiguazanyMENITUTENUTIND Al

AUNAINTUAINSDFINANNUINTNAINUIE

o
C% ¥ 1

1. Suvegduananigegienseyesalns Sumdszinvidnagidun eglu

anenanfTanYMEIRNIZAEaY Ui UILAUAT luaeRand g zilogun Wy Fudmuneg

[

anneasrmieianesiae tadlds lauuin Srudmtiaiasesldlvin iesuie $u

o I faa £

Ui uTadu [Wudu Inousmeduaanizidn daaiauainsy tuiaziduniiu

¥ 1

anvangvesEie Ama1w vua dnquanailiving fie gnAfesns aualanyedis

q

2. F1uasINduA1(Department Store) S1upItanUszinniiintuasann Tu

glsU Andssun 18 lunjaun3a UsvimenSaaa Suassnadua1uiawsniivodn The bon

1 b4

marche sianladinasuanyiesminldifienglsuaziinisnisauanunld Tuewsnn wae

'
YY)

wnsnatodunfdeuduiilanlulagdu Sruassndudn Tdnvasz laun Auuediuuiniiy

a v

(filstudu) Aenielvnisvyuidsuvesdunigs Yatheuinsiadudrdaau duatuuas

¥ £ o b a v

atvayulignAiiugdumseus Insldideyniuimuninassesdedus Indnaungnsy
AousukuEdIN13Y1e U@ uA T unNIavY IRuresinasInduai fenis sauen
Fuvvduananizedsubiluaniunfeaiu wuvigsaiwne wazduaiuaivgnen

naudming Ae AUV Y3REIS1UNATRABINTALAIAMAIN
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3. $uassnms (Supermarket) wsegosunimdusuiuanualeg ali
anA1uIn1saued duddnlngiduvssinvemsuasvedddludinuszdniu wu erwsan
v a + < 4 F% a o 1% 1 1% a .
Anan seanszles Wudu Suassnmis ddnvae loun gnAuinisaules (Self - Service)
Lifndnauassfousu niowuzidl nsdannuasiuludnvaztuda liinszandu 4.
Ftheduaiulzinan d6wnasiesesiu Supplier vsekandualaa

4. 51uA1UanAsul99s lewesuisiin 3o Super ware house Store 1Uu
S UANTTINDITIUATIN YT $1UV809QN Uag1uAasdUA (Ware house Store) 191
Mg Faagdvunlngindiglesunsiings 6uin Ziufininndn 1,000 arseuns July
ImugduasInUsenden Lduprainnale lagdninsduainaienddun d3n 15y
anwaELRYINUY Supermarket

5. $uareinde nse Convenience Store WS mAUdnuwnian Aseglugu
guvu [Waedudvniunasn 24 Falus Samthedusdnduluddndszdiu amisuas

a4 A aaow ) ! s s & Ao Y A o
wseanNUsELavailn SauAlduinyigiuesinsing aadundfnasity anunduley
Auazankigndn lnaanizegBaduanuiliusnsivainuanesinge

UUNANANYULNITUTENBVFIND

= v

a o & A6 I3 avy v an s
1. ﬂ’]i‘?ﬂﬂﬂaﬂVHQIVﬁﬁWW LLﬁleNlU‘J‘UﬂJEJ %GLUuﬂﬂiﬂJﬂawiiwmi’m /U

v

agnInNsInLT Userdanatiasduatty 91eves lodudumaey ludveluviewann fanén
n3eAnNTEELTILY

2 -n5u1uUanlagdlaTeydns onluLR use Automatic Vending-Machine 1A
fihfuneenwsyt3ssdnRIieansugy Finsdne gy Uwsu BBNguslanaslasuminy
agaInaung ausalduinisnaaniiat lifes Tndnauwag vaelRgaiuguiesdosis
dualuinIesdnsdnlusiiotiaus ¥3aU19As LATesInsonluindndad IdevnevisenIagnan
IR 17 A R N R R TR THT

A ¢ & v a & X ' o

3. nsveguduneiile lneduedaivleatu dunisvenedeamis nsdn
Fhedulnidndemnmile Alasuanuieuwnsuangiiounilan

4. msviemutiu wseunsuiesiuununnufy negiadiley gnAniy
Urunaziauevisdud Jagdunsvigaudulddmuisuuuunsialu “aainin” au
YuIUNaUAYY 1-2 Ju i dumdneanuazainuigusian Negluguvuiazvyiou
| 1 Y & £ < = Y o 1 a
walna 1wy aaiadn Aassau Wudy 3.5 M5v1ense 1Wunsuiean laeddmuiedase
sanluviedumlaenss Wifugnd laeldunansuwmuduesidud ansenvie Hewldiu

AuAUTELNMASEY d1979 DINSIESY LU Amway Avon A3 WWudu
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v
v a v

well anunsaasdledn ssfadvantudsenalne arunsadnuunlanuyssay

3

a v a 1

Audndming wieaunsaduunlamudnuaznisusznougsna egndlsinn lulsznelne
laduwungsiadddnmuegeadeld 2 wuu Ae gsfarUanuuuALALkaLgIAIAIUENKUY
adelyd TunsAnwasell wuAnwsumuantnunefe S1uAUanAsUI9Rs Ko bewlas
¢ = o 2 v P A A a o 1 | =
113LAR 130 Super ware house Store LHasaniluiruamuaniliiudiuiuduegresiaiilu
Yagtuuazdnisudsdungussaduegraunn Feusznaunisasinauenagnsinelddiy
USLAUNIINITAAIALNDLEITIFIUBUINNNITAAIANUBE19UN F9imnuUIaulafiasAneIIn

Tadgdudszaunensnainiuulainsaiuanugesnisusiaaluguwuusieg wndige

3. wulfAauazngufnedulszaunIsAIUEn

'
v A 1% a

INAINTAUYWUNAD UL TUUIWOIFSNIAEN vilviEUsENaUNITTIAIA
UandesAnuminnudnlagnudeimsvewana wagdvuanagyisungsiafineulandanny
#ean1svesgndn lundnnisaaansilu guseneunisgsivenaduindiunagnéiadvdy
Uszau manisaana (Marketing Mix) fiszneusetladonisnain wa 4 du suldun Jase
AuNdnsiet (Product) Y33enau 5107 (Price) Uadeauraamninisdndivuig (Place) uaz
Hadadudaaiunimnada (Promoetion) Lnsazianuafaiuy giudidynienisnaind
AUTENBUNISTINITFRNAN T Ain wilay NwulutaToudassn usidwisugsianuan &
LvInsTLiungsusnivnzaniazasandesiugsiafmanlasaing dufe nagnddn
Uan (Retail Stratesy) (fuRsF 34001, 2554)

MichaelLevy & BartonWeitz (2007, 814dislu dufiss 934nf, 2554) lananads
nagnsUan Tillesdusuneudadyiedn 6 Phutsznaume-1) Viaddine 2) ausannuane
yosUsznAudn 3) Wleu1831A14) dauUsEatn1aeaIsNEnAIN 5) AseBNUUT LAY 6)

N3IANEUAMLaENTUSNITgNAT AagUsialull
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Customer .
o~ Location
Services

™~ P

/o
\\\\ - T - 4
' ." \  Merchandise |

| Store Design

| and Display | Retail Sirategy : Assortrnents
| \ / |
IIII \‘H IIII
) // )\_ _/ \\ /
Y - ~ .;a
Comrunication Pricing
Mix

AN 1 nagnsAUan (Retail Strategy)

[%
YU

n3U 2.1 aunsaesuielacall

1. ¥uafing (Location) mwdd mafiaisalinisdadenyiiadineesiuduan
WivangfuanmgsiamsigiugsiawasUssinvlaerilafsmanuvuiiiuresUssynsiy
yuwu S1uan1ste n1susiuvesiansUsemientiu ansaisiureauazan

2. AURAINTAIEVDIUTHANGUAT (Merchandise Assortment) A Useinv
yesduA TS mihsludndnnuvainrateluuszinnvesiud 1 awazaaan lu

L L4 = A

Jagtuguilaaneenisdedumtusiumnidurmasuias (One Stop Shopping) Uagduiad
$ruAangegidutureduailuvinaiumieussaniuasuleas (Category Killer) o
< 1
Wueysun

3. ulgure5aa1 «(Pricing Policy) 51A7 (Price) iMeasdnuiIukuiinesingly

= Y S s v A a = o~ I Ay a o a <
WelilaungeduavseusninTenangdiiasinvestan1nguilaalduaniuisuiiie
o Yo Y A A A @ 9 v a
nausgleyilunisivienisldduavseusnig siantiailudadunisnainigusenaunisssia
anursadsunasusuilasukazaiupuladitenanunvazifsadusiandsinduiies
avidenseuiigalunisnainuiy nsznagndiusaduiladdglunsudsiunmegsia
4. daudseaunsiea1sn1InaIn (Communication Mix) duusyaunisdeds
n1snatafe n1sauunegldwnaudniedlasldfianssunsaeasvate suluuIuiy
drudsvaunisdearsniseataluladenaniseainlunisidifisnguandndivuneniuges
= ' A A a ° Yo a v A v o =2 ¢
NIMSaeaTUsTEIANA1Y NMsidendeniinisaaiaiazinanldiugsianuanasaesanileis

anunzaundundn lnesesdidadiangugnd dosnsdeans sununisdeans Wusiu
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5. M3aNUUUULAZN1INI9EUAN (Store Design and Display) Us581N
Tu¥1uhn(Store Atmosphere) Ao srauNaudnvuzNIINIeA VeI uliasioadns
awanvalvasiululaguilng dnwaenienienmysenaunigantUnenssulasead ol
n5dndumthouasdidusiazaamgivesiiy MIsoniuuiukasNMsIndunnigly
Hudunsaiaussomaneluinlmhadlawasduiifagelignie snidudianlduing
Tu$u muaisy ANagoIaLazn1seonLuuanudsiuiiasiduausdndui
fusznounsgsiadeslimudfy Weas1sensual amwidnuazuszaunisalfignnazleasu
Tusgwinmadanlduinisgndfidunludio awdeeuddnd sziula uenaininisda
wansuazmsdnsduiuusulyludusnsimsuimavvesdudlidaaunarai v
Tfgnéazemnlunafudendeauéuingdn

6. N5U3N3gNAT (Customer Service) M5UIN13gNAY(Customer Service) A
MsUftRaznsTvuInsmuesma i segnaimlduianstuiiu msuinisgnédae
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Tl Aniludeway 31.11 Souay-13.33 Sosay 7.78 Sovaz 2.22 auddiu
dun 3 deyaneanuanunwalaludadedaulstaauninisnane

P SV ¢ ¢
m15191 5 Jadpdandszaunentsnangaslaidasuasiin luumnjunnumung

U2uaulsgaunianiIsnang Min | Max | ade SD. | wlawa

1. AUANUVAINRA1BYBIUTELANEUAT 2.501 500 |~ 388 | 0516 | un
2. ouuleu1esIng 275 |.5:00 | 375 | 0545 | w10
3. Yaiine/Aeamansdasiie 233 | 5.00 | 352 | 0535 | N
4. fudrulszaunIsaeansnisnane 2.13 | 500 | 340 | 0.628 | N
5. HIUAITOONLUUSIULAZAITINEUAT 2.80 | 500 | 381 | 0559 | N
6. HIUNTUINTYNAT 2.40 | 500 | 355 | 0.665 | 1N

T8 3.00 | 500 | 3.66 | 0484 | un

NENTIN 5 nuiegaiianuisnelufeiuladudiudsvauninisnainves

lmﬂaéfm%tﬁmasﬂuizéﬁ’mnﬂ (X=3.66) 1n8iAUNINalan1UAINUNAINAA8VDIUTLLAT
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AUAIINTIAN T8IAIUIABAIUNITEBNLUUTIULAZNITINAUAT AUULEUIEIIAT ATUATT
U3IN159NA IATIRY/A0IM9NNTINTIMUNY LagaUaIuUTEaIN1sHa1IN1IAAIN AUEIRY

A a v 1 ¥ 1 Y o dy
defasaundadeluusazaiy wlwenls sl

A1519% 6 VAU IUUsTaunIINIINAIAAIUAIINYAINRANYBIUTELANEUAT

AMsHaUA MUY B 9ENNLENS 3.83 | .649 3170

AUAMNNAINTAINUDIUTZLANAUAN Min | Max | wdy | SD. | ulawa

1. msiduamliaenrainnanguseian 2 5 4.02 | 599 | wn

2. ANUVAINTANEYeID VT ENI LA 2 5 393 | 583 | 1

3. AUNINYBIEUA 2 5 3.84 | 593 | 1N

4. ANUYUALYUDIFUAT 2 5 3.79 | .594 17N
5. 2 5
2 5

734 3.88 516 an

INANTNN 6 naLMBgwEAIReelanguTadEd WU sEaNNaINTIRAIAAIY
ANunaInratevesUsTnnausegluseiuiin (X=3.88) neiindufianalavseinunisd

duAlvidenyannna1eUssinnaINNan. 591a911AAIIUNE INNA YUV DTN TIFUAN

ANNMYRIALAT N1sdFuA T mingegsanate Laranuviuaizuatdum mudiu

A1519% 7 Yadudnusyanyenasaaiasuuleunesin

AuulgUIgIIAN Min | Max | tade SD. | wlawa

1. 91mvesduAgnnI I uaEAINTeRu 372 | 666 | wn

ANNTaINa8lUTEAUIIANYBIEUAT 3.75 .619 aun

UhelanssnAdaiau Qﬂ(ﬁsllEN 3.85 .701 un

Ll R

ANMUMLNEAUVDITIAT UL ARZNAN S N 3.70 .690 4N

W I N[NNI
Ll | o] »n| L

RIEY 3.75 .545 an

INENTIN 7 Ngumesgaiiauienelafeiulafediuyssaumanisnainniu

wleuresiaegluseduann (X=3.75) lnedanuiisneladssiiunisidisuanisadaau



aq

gnABNINTgn sesasnAeAuaInvaglusEAuIAITedua s1A1veeduA1gNNINEIY

AxANTODUY LAy AUNLIZENURITIATTULABZHANAMT MILEIAY

Y
Y

AN5199 8 U9EIUUTEAUNIINITNAIAAUYILATNAL/YDINIINITININAUNE

Fuvhiaise/demensdasmuie Min | Max | wde | SD. | wlawa

1. ArwaEzmnuewiadifEzanfons 2 5 3.83 | .666 | 11N
Wy lgusnig

2. MSIALAIIIUEIBU 2 5 | 345 | 719 | w1

3. nsifivensafiaeain 2 5 | 380 | 698 | wn

4. nsflenilidenseunnae 2 5.1 384 | 589 | wn

5. fiewnsmsswheviselfdedeaudriu | 1 59 1317 ) 839 | U

N9 website nag

6. fewnenmssmunenselid@oauasiu | 1 5 | 301 | .950 | 11u

719 Application N8

PN 2 5 3.52-| 535 un

INENTNA-8 NguFeg1aiaNinelaneINulaTedmUsEaumanIsnaInn

iaiiny/gosmensind mingeglusgivunn X=3.52) laedanufisnslalsgnunisiiansn

IidendeununesIniidn 0989180 AUETAINYRIIaTIRIAEAINFeNITIAUN 19U Y

oy
Yo A a L

Y3115 N50N99A50NAZAIN-NITIALAISIUAILIN UYaIN9INISIINUIENI ol AdIRaAUAN

@ v

HIUNNG website LAZAYBINWNNIIRINUIENT BIAFITDFUAN LN Application AIUEIAU



AN5199 9 Ua38@ UL ALNIINITRAINAUEILUSLAUNNSARENSNITHANR

a5

fuduUsyaunsieansnisnan Min | Max | @ SD. | wlana
1. anuseiieweinsdaianssudnasunisung 2 5 | 373 | 696 | wn
iy WWsluduansian nsazauawnud
2. AMNAZAINIUNTANENLAYYDITEUUURT 2 5 3.68 | .697 17N
A1TN
3. thelawaunduataadiudnauy 81uualdnla 2 5 | 379 | 682 | wn
18
4. n5EUsTudu an uan wan wau 2 5 | 379 | 707 | wn
5. Msfnsedoarsvsenislavantiiuma 1 5 | 321 | 818 | wn
website
6. NMshnsedoassenislavaiulUsLASY 1 51315 | 938 | wn
chat 1% Line
7. MshnsedoansnsenIslevaNIunIg 1 5.0 3.07 | 916 | v
facebook, twitter,Instagram LN
o SN 1[5 1 288 | 0985 | 1w
8. NTFIVBYAVNIEAIIANE) HWIUTDINIE E-mail
nana
394 2131500 | 3.40 | 0.628 1N

INENTIN 9 AgusIBg AN TenelaneItulafeduUszaumanisnatnnu

drulszaunsdeansnisnalneglussiiuiiunale (X=3.40) Ineilaaianelaluaunsiidng

lawanduiuesiudaay s1uudidaladie iniige-sevaaunde TUsludu an wan uwan way

ANUABLILDIVDINITIANINTTUAUEIUNNTVIY LU TUsIuguansIAn nsagauuanud A

AAINIUNSANTNLAYYRITLUUUMTAUITN N1SANMBEDAITNIBNISIABUINIUNIIWebsite

a oA = | | . a .4 2
ﬂqim@(51@a@a']§7ﬂ5@ﬂ’]51%wm’]m’1u1ﬂ5LLﬂ33~| chat LU Line ﬂqimﬂmaﬁ@ﬁqiﬂiaﬂqii?iﬂmq

H1UN19 facebook, twitter , Instagram Wag N15dITDYAUIIAITAIY HIUYDINI E-mail

AUAIAU




A1519% 10 Y93@1uUsEaunI9NISNaINNUNITIBNBUUS IULAENISINEUAN

a6

AUNITOOALUUSIULAZNITINEUAT Min | Max | wde | SD. | ulana
1. wasaneneluduiieame aunsaueaiuy 3 5 | 395 | 3 ety
FuATaLaY
2. AnuwmzaNvesgamninielusu 1 5 378 1 ah
3. m3dansduanduszidou Seudes lafifa 3 5 | 374 | 3 10
YINNLAU
4. mydndudndumnamy avanlunisdonte 2 5 | 385 | 2 10
5. AUEYDINUDISIUAN 2 5 | 371 | 2 110
574 3 5 | 381 3 110

31nM15199 10 nansegediauitnelafgInudadediulssaunianisnain

n1seanuuuukarnIsIdumadluseiuing (X=3.81) lngdauianelaluiuueasadng

aelududisme aunsarsLivduidaauinnian sesasmadonsinduindunuanmy

azaanlunisidende ‘Aumuigadvegavgiionelusau n1sdarwdudndusadey

Seusos LUHAAYIININAY BWaZAILAYBIAYDISTUAT AILdIAU

M157991 11 Jadgdiulszaunninisnaineun1susnIsgna

ATUNITUINMISANAT Min_{Max | w8e{ SD. | ulawa
1. ayweduiudfiaveminany 2 5 348 |.745| 1N
2. wilnutiewae Iauuriifaeanudl | 2 5 3.45 | 776 | wn
Tla
3. MUINYBINLNNWRBINaAUMSIAUSANS | 2 5 3.39 | .843 | Y1unang
4. nugnaeslunisliusnisvesdnau wu | 2 5 3.69 |.756 | 1N
nsAntsERu Mlvideyadum
5. AnugazaInlunssutIseAUsNIsaaUaNe | 2 5 3.71 | .727 17N
q s At el Alnsnd uSnsiiuu
ANUATLATARN
334 2 5 3.55 | .665 un




ar

31NA15297 11 ngudregralanuianelaneriuladediulssauninisnain

AunsUINIsgnAnegluseiuiin (X=3.55) lnedauianelaludiuauazainlunisiu

FI5LAUINITARUAN 9 LU A1 Al Arlnsdnd uSnsinty A1dnsiasAnuInign

= %4

sesaanAeadUgnaaslunsliuInIsvenidnau 1y n1sAnd1seRy n1slideyadunn

salal o/

uywednTusAnvesninau winsugemde Tiduwuzdeanuiule wazdiuiuves

NUNUALINBAUNNTHIUSAT AUaIRU

duil 4 nan1snadauaNNAIU

Tunmsmageuauufgiu Usingawisliil

1 a

duufgiu 1 Yadeneuszvansmansninadangfnssunislduinislales

115ia Tuwangammwamiuag

[

UUNAUNGAATIHMNILTUTANT Al

1'%

1. Usznnduanas

5%

M15°99 12 nansveaeuiadediuuraariinasionsginssumsiausms audsenvduaige

S Pearson Chi-
Jszianaun1nge (What)
Square Test

ToyaduunAa 8115 | 1A304 Iyr a y P39
Y - AUPn | wA509 | 1509 \

WIDI| AL/V94 p o | X2 | df. | Sig

v | aUlaA | U3eaeu

NIU | YULAE Tyldn

1. WA 5.023] 3 170
Lilgkd) 21.21 21.21 48.48 6.06 0.00 3.03
‘Vii@ﬂ 19.30 24.56 50.88 1.75 1.75 1.75

2. 91y 22.308 20 | .324
YpaniumiAu 20U | 25.00 | 50.00 | 2500 | 0.00| 0.00| 0.00
21-30 ¥ 20.75 24.53 50.94 1.89 0.00 1.89
31-40 ¥ 11.76 23.53 47.06 11.76 0.00 5.88
41-50 ¥ 37.50 12.50 37.50 0.00 12.50 0.00

51 ?J%ulﬂ 1250 | 1250 | 75.00 0.00 0.00 | 0.00
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%

M50 12 Han1snaaeudadvdiuyananinasengAnssunislduinig mulssnnduinee

(%9)
Ussandudniize (What) earson Chirsquare
Test
Jayadiuyans a3 | Ades - . < y \A3eq
wiou | fu/ves AUAT | e taet 14 X2 | df. | Sig
. | oulam| Uss | \W8u
mMu | wuAed| ’ Tl
3. ASANW 11.14¢ 15 | 0.742
snividedleuwin u. | 2222 | 12222 |55.56 0.00[ 10.00 | 0.00
Jang
auUIyay /U 0.00 | 25.00.| ~50.00°| = 25.00}-  0.00-{--0.00
USeye3 18.46 |26.15| 47.69 3.08| — 1541308
GROPRITPRIIT P 333311 833 | 5833 0.00[ ~ 0.00 | 0.00
4. 97N 26.113 20 | 0.162
HnSuw/aan/An@nw 9.091| 45.45 |- 4545 0.00] - 0.00 | 0.00
gsnadIuRY/ it 22.224<.22.22-1.-50.007]/ / 0.00|.0.00 | 556
SIUNT/3FIENNT 27271 18.18| /45.45 0.00| . 0.00 | ~9.09
WIAMULNYU/MANTIU | 20,83 - 1875 | 54.17 417 ~2.08 7] 0.00
Buy 0.0050.00 | /0:00-]. 50.00] 0.00 | 0.00
5. 57ela 26.593 25 | 0.377
< 5,000 0.00 -.25.00 | 75.00 0.00f 0.00| 0.00
5,001-10,000 20.00 | 40.00 | 40.00 0.00} . 0:00-f 0.00
10,001-20,000 19.44 1--30.56 | 44.44 556/ 0.00 | 0.00
20,001-30,000 16.67 | 20.83 | 58.33 0.00 4.17 | 0.00
30,000-40,000 1538 | 7.69 | 53.85 7.69] 0.00 | 15.38
40,000741U 50.00 | 12.50 | 37.50 0.00 0.00 | 0.00

Ne5199N 12 wudn Yadennsussrnsmansvaanguéiegslifinadengfingsy

msldusnslewasunsing lulwansaunnumunas AMulssvdumnge uretgsln
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2. maNaiive

= [y aa 1 a Y a v g
AN 13 Naﬂqsmﬂa@U{jﬂﬂﬁajuuﬁﬂﬁwmNam@Wﬂ@]ﬂﬁiNﬂqﬂfﬁUﬁﬂ'ﬁ WWULMQNaW‘U@
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T Y

Pearson Chi-Square

meaﬁ%a (Why)
Test
Jayadiuyans ANY | L daiady
AR wan | Usgnd e 19 X2 df. Sig
T @¥mIn
WAy 9 VY
1w 3751 4 0.441
1 606 | 42.42 | 30.30| 9.09 | 12.12
e 0.00 | | 47.37.31.58 [ 7.02 | 14.04
2. 9 12441 16 | 0.713
Houniiiu 20 Y 0.00' | | .50.00 | 25,00 | 25.00 | 0.00
21-30 Y 3.77.| \52.83 22.64+1 755 | 1321
31-40 ¥ 0.00/| (4118 {41.18 | 588 | 11.76
41-50 ¥ 0:007]. 12:50-{162.50. 0.00-|25.00
51 Yauld 0:00:). ~.37.50 |/37.50 |12.50. | 12:50
3. NISANYD 10.427| 12 | 0579
fniviFelfieuwin . 10,114 5556 | 1101} 1211 1111
Jang
aylsey /e, 0 50 25 0 25
USeues 154 [ 43,08 | 30.77 | 92341538
ganinUSeyaes 0.00--.50.00 | 50.00 | 0.00"" 0.00
4. 9N 19.356| 16 | 0.251
HnSuw/aan/An@nw 0.00 | 81.82| 9.09| 9.09| 0.0
gsnadIuRY/ Wit 556 | 44.44|38.89 | 556 | 5.56
F¥N/5TIEMND 0.00 | 4545 18.18 | 0.00 | 36.36
WUNULDNYU/TANT 1Y 2.08 | 39.58 | 3542|1042 | 12.50
Buy 0.00 0.00 | 50.00 | 0.00 | 50.00
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M5 13 nan1snaaeuladediuyananinadenginssumslduinig Aumanainde (de)

2

waRafize (Why)

Pearson Chi-Square

Test
Jayadiuynna ANY | W GNGEH
ANER J Ay
, wan | Usend ms | X2 df. Sig
Tuaal dzman
Nany 9 U8
5. 5ela 22.653] 20 | 0.306
< 5,000 0.00 50.00 | 2.0.00.| 50.00 | 0.00
5,001-10,000 0.00 80.00-1:20.00.| +0.00"| 0.00
10,001-20,000 556 aq.44-| 27.78+| 556 |.16.67
20,001-30,000 0.00 4583 33.33 | 833 |°12.50
30,000-40,000 0.00 38.46 | 30.77 | 7.69 |23.08
40,000%(1411] 0.00 37.50 | 62.50/| 0.00 | 0.00

91NeTNN 13 Wusn Yadenngysernsmansvaingueiegslifinasongfingsy

nsldusnisleasuasing lusnsmnamuns Arulssavaudings. ikl
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M13°99 14 Han1svegeuladudiuyananilnanengfinssunisiduinig audedulateau

gaving
v o & N Pearson Chi-Square
rndulagenugavine (Who)
Y . Test
UayadIuyAna — -
andulal uemalu [ew/ |
. duq | X2 df. Sig

3 | AseuATy| uwu
1. bW 8.144 3 0.043*
Kiald] 7576 15.15 9.09 0.00
‘Viﬁjd 45.61 29.82 | 21.05 3.51
2. 81y 12.149| 12 0.434
Wosniwwiiu 20 Y 75.00 0.00 {125.00 | .0.00
21-30 U 49.06 28.30- | 20.75 1.89
31-40 U 64.71 23.53 | 11.76 0.00
41-50 U 75.00 0.00 | 1250 |/ -12.50
51 T‘J%uiﬂ 62:50 37.50 0.00 0:00
3. NSANY 6.124| 9 7.27
snvEelfieuwi o

7778 0.00- |+ 22.22 0.00
Jang
ITFAITRVATR 75 0 25 0
USoyaes 5231 |« 29.23 1538 3.08
GROPRITPRILITE 58.33+...25.00 | 16.67.1+0.00
4. 97w
IniSgu/adn/undnyl 45.45 36.36 | 18.18 | 0.00| 12507 12 0.406
PERRG Ve TR 66.67 | 2778 | 556 | 0.00
S1UNNT/3538MNT 36.36 18.18 | 45.45| 0.00
WUNULDNIU/NANTIY 5833 | 2292 | 1458 | 4.17
514“] 100.00 0.00 0.00 0.00
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M1347 14 nanvegeuladediuyananiinadenginssunisiduinig sugindulateny

gnvng (sia)

Pearson Chi-Square

fftnaulatonuaniing (Who)
Y . Test
ToyadIuyAAa — -
araulal uaealu | wew/ |
. duq | X df. Sig
e | ATOUATY| Wiy
5. 9wld 11560 15 | 0.712
< 5,000 50.00 25.00-f 25.00 0.00
5,001-10,000 40.00 40.00 | 20.00 0.00
10,001-20,000 61:11 13.89 | 2222 2.78
20,001-30,000 45.83 4167 8.33 4.17
30,000-40,000 61.54 15.38 | 23.08 0:00
40,000%14% 75.00 25.00 0.00 0.00

1NM15197 14 WU WU INAYeInguAlegslinadeng Anssunislduinig

X%

lawesunsifin luwpnsunnaniuas aud@onugaiios lnanuan fndedudewnniagn fie

bNEYNE



4. {nsidnswasdenisae

53

M13199 15 wansnageudadediuyananinasengfinssunisiduinis Augnidnsnase

1590
Q&dawﬁwaﬁiami‘%@ (Whom) Pearson Chi-Square Test
YoyadIuyAna anaula | ueealu | |
¥ ’ | wWewunu | X df. Sig
09 | ATOUATA
1. LW 1.788 2 0.409
B 81.82 st EB 3.03
‘vmja 85.96 14.04 0.00
2. 91y 10.111 8 0.257
Hoaniwindu 20 U 100.00 0.00 0.00
21-30 ¥ 86.79 13.21 0.00
31-40 ¥ 76.47 17.65 5.88
41-50 U 100.00 0.00 0.00
51 FAlY 6250+ 3750 0.00
3. NSANY 9.012 6 0.713
snvelfieuin wdais. [ 100.00 0:00 0:00
aulsy /e, 75 25 0
YTy es 83.08 16.92 0.00
ganndIyaes 83:33 8.33 8:33
4. 91T 6:57 8 0.584
HnSuw/aan/An@nw 8182 18.18 0.00
gsnadIuRY/ it 83.33 | 1111 5.56
FI¥NN/5TIHMND 90.91 9.09 0.00
WUAMULDNTU/AT Y 85.42 14.58 0.00
Buq 50.00 | 50.00 0.00
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M13199 15 wansnageudadediuyananinasdengfinssunisiduinis Augnidnsnase

A15%0 (50)

Qﬁﬁ@w%waﬁiami‘%a (Whom) Pearson Chi-Square Test
JoyadIuyAna fnaula | upealu | |
7 ' L] wewalu | X2 df. Sig
e | AsOUA)
5. s1wla 9.172 | 10 0.516
< 5,000 75.00 25.00 0.00
5,001-10,000 80.00 20.00 0.00
10,001-20,000 80.56 19.44 0.00
20,001-30,000 87.50 12.50 0.00
30,000-40,000 92.31 0.00 7.69
40,000%14% 87.50 12.50 0.00

N I Y s I U 1 a I a
1NAITNN 15 wuada EJ‘V]NU?%GU']ﬂiﬂ’WEﬂGﬁ‘U@Qﬂﬁj]lIW'J@EﬂQVLEJlINﬁG\E]Wi]G\ﬂiilI

a I

nsldusnislawesunsiin dudndsvswanen1sdo astAnwuususunduasiada Tuwn

NFUVNUNIUAT Uripe1sla



5. 429981/ Ten1an%e

55

= PN Aa ! a Y a Y | PN
WWTNV]16Naﬂqimﬂa@UﬁQQSaﬂuuﬂﬂawmmam@WﬂmﬂiiNﬂTﬂ%UsﬂTﬁﬂquﬂjﬂﬂa%d@ﬂqﬁw

%o

ﬁiaﬂmm/Iamaﬁ%a (When) Pearson Chi-Square Test

. 9.01- | 12.01- | 15.01- | 18.01-
YDUAAIUUAAA
? ’ 12.00 | 15.00 | 18.00 | 21.00 X? df. Sig
U. U. U. U.

1 e 5023 | 3 0.170
8t 303 |/ 2424 | 1515 57.58
N 12.28 | 17.54-| 2807 /42.11

2. 91y 9757 | 12 0.637
Wounawvinnu 20 U 0.00 | .. 50.00 | -0.00 | | 50.00
21-30 U 5.66 | 16.98 |- 2830 | 49.06
31-40 U 1765 | -11.76| 17.65/|.52.94
41-50 U 12.50-] ~25:007[11250"} 50.00
51 YAl 12:50.[~.37.50/| 125.00.{-25:00

3. AIANY 12.205| 9 0.202
snvEelfieuwi o 11114 /33,33 | (1111 | 4444

Jag

ITFAITRVATR 0 0 75 25
USeuyes 10.77 | 120.00. |.-24.62 | 44.62
GROPRITPRILITE 0.00-.16.67 | 833 | .75:00

4. 97w 6.637 | 12 0.881
IniSw/aga/dnAnw 9.09 | 36.36 | 27.27 | 27.27
PERRG Ve TR 1111 | 1111 | 2222 | 5556
S1UNNT/3538MNT 0.00 | 18.18 | 18.18 | 63.64
WUNULDNIU/NANTIY 10.42 | 20.83 | 2292 | 4583
Buq 0.00 | 0.0 | 50.00 | 50.00




56

M50 16 wanvegeuladudiuyananinanenginssun1sliuinig smuaia/leniad

%o ()
ﬁiaﬂl,aaﬂ/lamaﬁ%a (When) Pearson Chi-Square Test
Y , 9.01- | 12.01- | 15.01- | 18.01-
oAy 12.00 | 15.00 | 18.00 | 21.00 X? df. Sig
U. U. U. U.
5. 51ela 30.266| 25 | 0.214
< 5,000 25.00 | 25.00 |~25.00 | 25.00
5,001-10,000 0.00'| 60.00°" 20:00 | 20.00
10,001-20,000 833 |/ 11.11 | 27.78| 52,78
20,001-30,000 8.33 | | 25.00{ 33:33-| 33.33
30,000-40,000 0.00"| 15.38 769 | 76.92
40,000%‘14% 25.00 | . 25.00 0.00 | ' 50.00

N o ¢ L ' 1 ' a v
INHITNN 16 {]f\]ﬁ]EJ‘VI’]\‘I‘Ui%GU']ﬂiﬁqﬁmﬁmaﬂﬂaﬂﬂﬁjﬂﬁﬂﬂiﬂﬂNa@@Wﬂ@ﬂﬁﬁNﬂW{w

uimslawesinsinia lulunngavmumuns fin saugasear/lenande usedile
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6. LAAIVIENVINYD

4

= [y aa 1 a Y a v ! g
2PN T?Naﬂﬁsmﬂaauﬁ%%aaQUQﬁﬂa%mNamaWQMﬂiimﬂﬂ§hﬂﬁﬂﬂimﬂuuwawﬁﬂmWW%a

WdviaeanYTive (Where) Pearson Chi-Square Test
Tnd 3
. o | Thdmane
VoYaaIUYAAR o Tndw | wvas
Tndtnu| | an/ X2 df. Sig
YU ANUIA .
ﬂ‘u&]ﬂ’]'ﬁﬂ’]
4
1 e 4.745 | 3 0.191
St 7879 | 16:.06 | 12.12 3.03
NI 84.21| . 7.02| L75 7.02
2. 9 29.194| 12 | 0.004*
Wounawvinnu 20 U 50.00 | 0.00 | -25.00 25.00
21-30 U 88.68 | 7.55|. 0.00 3.77
31-40 ¥ 76.47 | 11.76"| 588 5.88
41-50 U 100.00. . 0.001{" 0.00 0.00
51 J4uly 50.00 | 0.00 | 37.50 12:50
3. NISANYD 20.328| 9 0.016*

fnIwSeLieui .
55.56 0.00+{.-33.33 1111

Jang

aylsey /e, 75.00.] 25.00 | 0.00 0.00

USeyye3 83.08 | ~ 7.69 |~ 3.08 6.15

GROPRITPRIATTF! 100.00+{..0.00 |~ 0.00 0.00

4. 9N 31.456| 12 | 0.002*
HnSuw/aan/An@nw 63.64 | 0.00| 9.09 27.27

gsnadIuRY/ Wit 8333 | 556 | 11.11 0.00

F¥N/5TIEMND 90.91| 0.00 | 9.09 0.00

NUNIULBAYU/AN95U 8750 | 833| 208 2.08

‘:‘]Ius] 0.00 | 50.00 0.00 50.00
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M5 17 nan1snaaeuladediuyanaiiinasenginssunisldusnig suuvayange

(519)
Lma'w%mﬁmﬂ'%a (Where) Pearson Chi-Square Test
. oo | Ind | Tndeann
UBLAFIUYAAR s Tnéd ,
Tndtnu| | Waq an/ X2 df. Sig
#iau P
ALUNAL | AUEATTAT
5. 5elel 32061| 15 | 0.006*
< 5,000 25.00 0.00 |--50.00 25.00
5,001-10,000 80.00 0.007 .20.00 0.00
10,001-20,000 80:56 | 11.11 0.00 8.33
20,001-30,000 87.50 8.33 0.00 a.17
30,000-40,000 84.62 0.00/| =15.38 0.00
40,000%‘1«!@ 100.00 0.00 0.00 0.00

a ] = =~ ya ] a Y a
ANATNN 17 WU a']“dq ANIANYT DIYN LLagif]EIVL@?'JNafﬂaWﬁ]mﬂiiﬂJﬂ’]{LsﬁUiﬂqi

lowesinsifn Tulwangamayintas suwirsmiodnite uaogsln Tnowuin fideude

Indnannan/audn1sen sanniingudus). fe c’iﬁﬁmqﬁaamw 20 T ffiifeuralndTivihanumnn

Y

yaa ‘:4' A va

flan fiidiony 31-02 Y Gitendelndtmuinilanie iieng 41-50 wasiifoudolnduvas

U 9q U

AuUNALINNTIgaRe RisotyiAndd 51 BRulY

i Y

'
A ¥ a a

AuN1IANE WU gndesreuilndinuanningaae giaumsanuiaauTeyan

9 Y
a 14

a vaa & va e a v al = %) | vl
w5 drugilendeanlndminnufe-giaunisfinwseiu eulsyy/Uia. dulnvelnd

q g7}

WVRIANUIAY AD HAUNTAREAINImTeLUMT s Uang

ANUDNTN WU ANTeuToFuA wmﬂsmlm‘dasmammiﬂamummamﬁa

Y 'U

ﬁu

| o

#191us1ens/Sgiania dautdniieu/ade/dnAnw Snlsudearvlndnainanvie

PATTNAUAT

fusold wud gRteuteduiniiuleesindiislndtumniigade

q

7

eXp
=Y

s181911NN31 40,000 UM mu;liﬁﬁiw"lﬁ 10,001-20,000 U shileaeanulndivinay AT

v
A a

fs51elaliiiu 10,000 UM AReUTRAUA INALNAIALUIAL
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7. Algaelunisie

= v [} Aa ! a Y a ¥ ! Yo ﬁy
$1319% 18 Naﬂ'ﬁﬁ/]ﬂﬂ’e]‘U{j‘UQ?Jﬁ'luuﬁﬂﬁ‘ﬂllNﬁ@@WQ@ﬂﬁiNﬂ’]ﬂ"UUﬁﬂ’ﬁ pualgInglunisee

Alda1elunste (How much) Pearson Chi-Square
. (vn/ady) Test
VOAAIUYAAR
501- | 1,001- | 1,501- >
<500 X2 df. Sig
1,000 | 1,500 | 2,000 | 2,000
1. LA 115971 5 0.041*
¥ 36.36 | 39391 6.06'| 15.15 1) 0.00
N 29.82 | 2807 | 28.07| 7.02{. 7.02
2. 9 11.584 20 | 0.930
PYpgNINYINNu 20 U 75.004] 25.00| ©0.00| 0.0} 0.00
21-30 U 2830 | 2585 | 1887 | 943 | 566
31-40 U 35.29.| 17.65| 2353 1765 | 588
41-50 U 37.50 | (25:001737.50 | .0:00 |~ 0.00
51 Jqly 25.007. 50.00-{12.50{ 12.50 1 .0.00
3. A1SAN®N 10621 15 0.779

fnIwiseIa U 3.
55.56 3333 0.00.|© 11.11 0.00

Jang

aylse /e, 25 75 0 0 0
USyayms 29.234..29.23 | 23.08 | 12.31 6:16
AN IUTye 19 33033 | 33.33.| 2500( 0.00| 8.33
4. 97w

IniSgu/adn/undnyl 3636 | 4545 | 9.09| 0.00| 9.09]| 15921 20 0.722

PERRG IV e YT 33.33 | 22.22| 2222 | 556 | 16.67

FI¥NN/5TIEMND 2727 | 3636 | 9.09 | 18.18| 9.09

NINIULBNYL/ P95 31.25| 31.25| 2500 | 1250 | 0.00

‘f]lu“] 50.00 | 50.00 0.00 0.00 0.00
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M5 18 nan1snaaeuladediuyananinanenginssunislduing aueldneglunisie

($19)
Alddelun1ste (How much) Pearson Chi-Square
. (um/nsy) Test
UaYAEIUYAAA
501- | 1,001- | 1,501- >
<500 X2 df. Sig
1,000 | 1,500 | 2,000 | 2,000
5. s1wla 32.061 15 | 0.006*
< 5,000 75.00 | 25.00 0.00 0.00 0.00
5,001-10,000 40.00 | 40.00 0.00 0.00 |..20.00
10,001-20,000 3056 | 4722 13.89 2.78 5.56
20,001-30,000 3333 | 16.67 |.29.17 |- 20.83 0.00
30,000-40,000 23.08« 23.08 |/ 30.77 7.69 7.69
40,000%‘1«!@ 25.00 | 1 25.00 | 25.00'| 25.00 0.00

i ! va ] a Y a 3 s &
911015799 18 WUl iwanas 31 lainaneawgAnssunislduinislaiosunsiie

luwansammumuas aualdelunisde Tnewuds gngedumliity 1,000 v dulvgy

| v

auidunayie drunamgeagdnldtiglunste 1,001-1,500 810039 wenanildamudn g7

' [
a

FoduAliiu 500 vw-duulnaaziludiillsgladesnia 5,000 vndeidiou nTedudill
1An 1,000 vmstease dulrgjardsagla 5,001-20,000 ym Hngeasdas 1,001-1,500 U
drulvigjaziisngldl 20,001-40,000 U daugniisnolauinnii 40,000 umgslaeu Sinasae

duAAssay 1,501-2,000 U



duufgu 2 Uadedaudszaunnamsnaindiuaninasanginssunislduinig

lawasusing Tulwangamwaviouas

IUNAUNEANTIUNTTTUTNS

¥
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1. Ussnnaunnae

= ) = Aa
BTN 19 NaNITNAFEDUAUY UL UQQWNWQW@%UV]NW@

a

ANUUTLLANFUANTD

v

&
JU

A72UUITZaUNIINITAAIA ILUN

dqulszaung . Sum of Mean
GRIAIGRIY df F Sie.
N1INAR Squares Square
AIUAIUNAINYATY [Between Groups 248 5 .050 1781 970
YOUTAMAUAT | Within Groups 23430 | 391 | 279
Total 23,678 | 396
AIUTIAY Between Groups 605 5 121 393 | 852
Within Groups 25.878 | 391 308
Total 26.483 | 396
ﬁﬂuﬁmaﬁéﬁd/ﬁdm Between Groups 1.018 5 .204 698 | .626
NNMIIATIMIG  Within Groups 26499 | 391 | 292
Total 25517 | 396
AuEIUUITANNIT  |Between Groups 4.440 5 .888 1.949| .095
doensnsnann Within Groups 38.271 | 391 456
Total 42.711 | 396
AIUNITEBNLUUSIU [Between Groups 1.104 5 221 695 | 628
UAENITINEUA  Within Groups 26680 | 391 | 318
Total 27.785 | 396
AUNNTUINIIQNAT |Between Groups 1469 | 5 294 | 651 | .662
Within Groups 37914 | 391 .451
Total 39.383 | 396
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a A 1

M13199 19 HansNAdeUANNRFIUTEAUANUNINElINTRRdIuUTEANNIINITAAIN TIUN

A Y ad |
AUUTZANEUAIND (B1D)

duszaunia . Sum of Mean
GAEVIGRIY df F Sig.
N1INRA Squares Square
33U Between Groups .630 5 126 524 | 757
Within Groups 20.196 | 391 .240
Total 20.826 | 396

1NN NA 19 WU sgauaItianeladediulsyaunianisaainliinase

a Y a s & 9 a v ad o
‘Wi]G]ﬂiillﬂ']ﬂfﬁUiﬂ’ﬁl@LU@iﬂﬂﬁLﬂ9] SLULGUG]ﬂEQLVIWlm’TUﬂi AUUTLLANFUANDYD LW]E]EJ’NIG]
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2. iiansnasanisee

Aa

M13197 20 HANSNAFBVANNAFIUTEAUANUTenalandifeduUsTauNIINITAaIA 14N

MUELBNTNasiaN1IYe

. _— Sum of
AUUITAUNIINITARN gnanngaay df |Mean Square| F Sig.
Squares
AMUAUNAINUAIBVDY |Between Groups 201 2 .100 372 691
Ussbmauin Within Groups 23478 | 394 270
Total 23.678 | 396
ATUTIAY Between Groups 414 2 207 690 | 504
Within Groups 26.069 394 .300
Total 26.483 | 396
Furhiadinydes Between Groups 558 2 279 973 | .382
NINTIIAT ML Within Groups 24959 | 394 287
Total 25517 | 396
pudIUUTZELNT Between Groups 630 2 315 652 | 524
doansnismang Within Groups 42.080 | 394 484
Total 42.711 396
AIUNTBONLUUSIULAE [Between Groups 236 2 118 372 | 690
N139EUA" Within Groups 27549 | 394 | 317
Total 27.785 | 396
AUNITUINTENAT |Between Groups 579 2 289 649 | 525
Within Groups 38.805 394 446
Total 39.383 | 396
37U Between Groups 271 2 135 573 | 566
Within Groups 20.555 | 394 236
Total 20.826 | 396
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INA1S1N 20 WU SEauAIURanelasediulsraunianisnainluinase

woRnssunsduInislawesunsiie luwansammumiuas dudniidnsnanen1sde uwiogns

1

M13N 21 HaNsNedRUANLAFINTERUALtnalaNTdoduUsTANNIINITRAIN TN

Y

muUssinnginduladeauaaiing (de)

dnulszauna . Sum of
AnFVAEDU df |Mean Square| F Sig.
N139870 Squares
AIUANVAINYATY  |Between Groups 532 3 A7 .659 | 580
Vo TTAMAUA Within Groups 23.147 393 269
Total 23.678 396
AIUTIAT Between Groups 023 3 .008 025 | 995
Within Groups 26.460 393 308
Total 26.483 396
Fuhiadidvdes  |Between Groups 135 3 045 | 152 | 928
NNIITWUY  Within Groups 25382 | 393 295
Total 25517 396
AudIuUTTEUNTS  |Between Groups 1.388 3 463 963 | 414
Aomnsmsnann Within Groups 41.322 393 480
Total 42.711 396
AIUNITONLUUSIU  |Between Groups 392 3 131 410 | 746
UAYNTINEUA  [Within Groups 27393 | 393 | 319
Total 27.785 396
AUNNTUINIIQNA  |Between Groups 054 3 018 040 | .989
Within Groups 39.329 393 457
Total 39.383 396
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M13NN 21 HaNTNAFRUANLAFINTERUANLtNE LI uUsTANNIINITRATN TN

MUUTZANNIE

Y

Andulagaaugaving (do)

duyszaunia . Sum of
anAnagau df |Mean Square| F Sig.
N139870 Squares
33U Between Groups .003 3 .001 .004 | 1.000
Within Groups 20.824 393 242
Total 20.826 396

AQI 1 U = 1 1 1 1
1AAITNN 21 WUIN wmumquwaiamamuﬂ'izaumqmimamiumama

wgAnssunislduinislawesunsiie Tuuangsmnavnues suddndulatioaugaiine

ag4ala

" Y

4. ¥91938N%YD

d' a Y =< Aa ] o
M99 22 Nﬁﬂ'ﬁVlﬂﬁE)Uﬂllll(5]2’]1«!3891‘1_]@’3’]MWQWE]I"\Wlll@]@ﬂ?uUi%ﬂll‘ﬂ’]flﬂ']ima']@ ILLUN

TR RN aici
dnszaunia . Sum of Mean
GRIGIEGRAY df F Sie.
A1THAA Squares Square
AUAIUNAINYUATY [Between Groups 1.084 3 361 1.375| .256
YOWUTHANAUAT | Within Groups 22594 | 393 263
Total 23.678 396
AUTIAY Between Groups 932 3 311 1.046| 377
Within Groups 25.551 393 297
Total 26.483 396
Furhiafife/des  |Between Groups 1.451 3 484 [1.728| .167
NNIIATMUIY  \Within Groups 20066 | 393 | .280
Total 25517 396
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M13199 22 HaNSNAARUANNRFIUTEAUANUNINELINTARAIUUTEAUNIINITAAIN TIUN

1 dlﬁgj 1
PIUAILIANYD (919)

duszaunia . Sum of Mean
GARNB0I df F Sig.
N1INRA Squares Square
AuEIUUITANNIT  |Between Groups 3.919 3 1.306 2.896| .040*
doananisnn Within Groups 38.792 | 393 451
Total 42.711 396
AIUNITODNKUUSIU [Between Groups 427 3 142 448 | 719
uAYNTNEUA  \Within Groups 27357 | 393 318
Total 27.785 396
AUNNTUINIIYNAT |Between Groups 804 3 268 | 597 | .618
Within Groups 38.579 393 .449
Total 39.383 396
Rty Between Groups 1.068 3 .356 1.550| .207
Within Groups 19.758 393 230
Total 20.826 396

NFEIFIN 220U 5EAUANUNIND LA LA LUTEANTINISRaInvIs1ulalUas

¥V

W5LAR sudiulszaunasaeasnInain InanengAnssunislduinisdiutiwiaifive A

aa

SEAUNEAAYNIGEEF 0.05 LagieuIN1NAADUNBRAITUIAIUUANANIIUANIETTVDY

[

Scheffe’ nausngaail
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a

M13199 23 HaNSNAARUANNRFIUTEAUANUNINELINTIARAIUUTEANNIINITAGIN TIUN

a v AN & |
pNUIELANAUAYTD LUTEE

12.01-15.00| 15.01-18.00
. ax 9.01-12.00 wu. 18.01-21.00 wu.
BIWI[INYD X Uu. U.
3.07 3.20 3.38 3.63

9.01-12.00 u. 3.07 - -0.3072 -0.1272 -0.5585
12.01-15.00 u. | 3.20 N 0.1800 -0.2512
15.01-18.00 u. | 3.38 - -0.4312
18.01-21.00 u. | 3.63 -

31NAT9 23 Wuda nausiedeniIwIa ATeuanisiuusaze luildlad
wanensiueg1eiitedAynsada sgrelsnanufiefansaianaagssiuanuianela wuin

a Y] = ] oA
MigﬂUﬂ'ﬂMWQW@I"\]QQﬂQqﬂfjlﬁ/]llslnﬂL’Ja']ﬂ’ﬁ

ee

nAuMeg19NHiYInIANTe 18,01-21.00-U. A

YOU9DUe
5. uWnasnae

Aa

A13197 24 HANNSYRFRUANNRSIUSEAUANTNHElaNTiRo AL UsaunTemsnaia 31uun

AL
duUszaunia . Sum of
GRIGERIY df | Mean Square F Sie.
N139870 Squares
AIUAILAINYATY  [Between Groups .904 3 301 1.138 | .338
VOUTAAUA  |Wwithin Groups 22776 |393| 265
Total 23.678 396
AIUTIAY Between Groups 1.073 3 358 1211 | 311
Within Groups 25.410 393 295
Total 26.483 396
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M13199 24 HaNSNAARUANNRFIUTEAUANUNINELINTARAIUUTEAUNIINITAAIN TIUUN

1 d‘d"’ 1
AIULAAINDD (71D)

drulszaunna " Sum of
GRIAIZER)S!

N139870 Squares df | Mean Square F Sig.
Fuiiaiine/des Between Groups 781 3 260 905 | .442
NINIITWUY  \within Groups 24736 | 393 288

Total 25517 | 396
AudIUUITELNT Between Groups 1.618 3 539 1.128 | .342
doansnmsnann Within Groups 41.093 | 393 478
Total 42.711 396
AIUNITOALUUSIU  |Between Groups 1.014 3 338 1.086 | .359
UAYNTTIGEUAN Within Groups 26.770 393 311
Total 27.785 | 396
AUN1TUINTENA1  |Between Groups 179 3 060 131 | 941
Within Groups 39.204 393 .456
Total 39.383 | 396
37U Between Groups .601 3 .200 853 | .469
Within Groups 20.225 393 235
Total 20.826 | 396

INAITIN 24 WU SEAUATINRIND IR oA UUSLAUNIINITHAA b NanD

a Y a s ¢ 1Y = "
Wf]G]ﬂiillﬂ"I{LGUUiﬂ'Wﬁ‘l@LU@ﬁJ']iLﬂ9] IULGUWﬂEQLVIWlIW’]UF’ﬁ ATULLNAINVD LLG]E]EJ'NI@
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=

A9 25 HANTNAEDUANNATIUTEAUANUNINDLR

A
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3 NifedIuUszaun1anITnaIn Iuun
auenldanelunisde
duusyaunia . Sum of Mean
GRGNEGERIY df F Sig.
N139870 Squares Square
ATUAUNAINYATY  [Between Groups 1.221 4 .305 1.156 | .336
Yo AAUAT Within Groups 22.457 | 392 264
Total 23.678 | 396
AUTIAN Between Groups .7198 4 .200 661 | 621
Within Groups 25.684 392 302
Total 26.483 | 396
Furhiadinydes Between Groups 1.145 4 286 999 | 413
MINTITWUE  \within Groups 24371 | 392 | 287
Total 25517 | 396
prudIuUsTELNTS  [Between Groups 3.345 4 836 1.806 | .135
doansnismang Within Groups 39.366 | 392 463
Total 42711 | 396
AIUNITODALUUSIU  |Between Groups 1.462 4 366 1.180 | .325
ua¥NINEUA  |Within Groups 26322 | 392 | 310
Total 27.785 | 396
AUNTUINIIQNA1  [Between Groups 2311 4 578 1.325 | .267
Within Groups 37.072 392 .436
Total 39.383 | 396
37U Between Groups .780 4 195 827 | 512
Within Groups 20.047 | 392 236
Total 20.826 | 396
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INAISA 25 WU SEauAIuianelasediulszaunianisnainliuinase

wgAnssumslauinislasosundiie luangannuviuas drueldangluniste wisgidle

4

7. WiAHanee

'
IS

AT 26 NANITNAFBUANUAFIUTEAUAIUNINDLANH

9AIUUTLTANNNNITAAIN TILUN

mumamaﬁfga
duUszaunia . Sum of Mean
GRGNIERIY df F Sig.
N139870 Squares Square
AUAMNAINUATY  |Between Groups 561 4 .140|  516) 724
Yo AAUAT Within Groups 23.117| 392 272
Total 23.678| 396
AUTIAN Between Groups .209 4 052 169 954
Within Groups 26.274| 392 .309
Total 26.483| 396
Fuiaiine/ges Between Groups 1.203| 4 301| 1.052| .386
MINTITWUE  \within Groups 24.313| 392 286
Total 25.517| 396
prudIuUsTENNIS  [Between Groups 2.048| 4 512| 1.070| .376
Aomnsmsnann Within Groups 40.663| 392 478
Total 42.711| 396
AIUNITODALUUSIU  |Between Groups 808| 4 202| 636|638
uaENINEUA  |Within Groups 26.977| 392 317
Total 27.785| 396
AUNITUINIIQNA1  [Between Groups 3181 4 795| 1.867| 124
Within Groups 36.202| 392 426
Total 39.383| 396
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M13199 26 NANITNAFBUANNAFIUTEAUANUNINIINT DAL UTEANNIINITARIN TIUUN

A&I U
AUVRKATYD (AD)

duusvaunia . Sum of Mean
GRG0 df F Sig.
N139870 Squares Square
U Between Groups .826 4 206 877 .481
Within Groups 20.001| 392 235
Total 20.826| 396

AQI 1 LY = 1 1 ra 1
1NAITNN 26 WUIN igm‘ummwawEﬂﬁ]mamuﬂizammqmwamlmmama

wgAnssumslduinislasosinsiiia Tuanzamnumues dumanaize wsogdln

dyunanInATaUANIRZIY

M5 27 agunanisneaeuaudigiuladeniinasenginssunsldusnig

neANIIUNIITUINIg
druuszaung g 3 . 3 IFNE
Usznyn | dudnswa |[meedula|vienan| wraen | anleane
N139810 N R L P g | tuns
AuUPNTD | $iaN1SY o 7o o | Tunsde |
o
Jadeneussvinsenans
1N - - v - - v -
2.1 - - - - 4 - -
3.M15ANWN - - - - v - -
4.97TN - - - - v - -
5.578%0 - - - - v v -
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uni 5

a3U afiuTena uazdalauauue

nsanwudes Yadeiifinadonginssunislduinisiulaesundifinluiun
AFIINNIILAT INUTIUTINTeyalaensiduuuaeunn saumndeyaiungugnAdiuiu 396
au Tngldinsguiegemuaiuazain Ainszideyafeaud Sevas wazvaaou
duufignualuada Chi-square kag One-way ANOVA il a11150a7U aAUTwNaLALd

JorausLuy fanalull

1. &3y
dauil 1 Jayaduyanavafnauuugauny

[

nquidegdulngidumangannninnagielagdunands Anduiesas
63.30 fog5ewing 01y 21-30-U AnluFoway 58.89 aun1sfinweglusziuuSynn3 An
@Y = a (ST = IS o v v ! 1
Jufevay 72.22 fanrunanlan Asvtuseay 81.12 S13nntinauenyu/meiu diulng
fis1wle 10,001-20,000 v Aarliudegay 40.00-HanTsAnwsugUuUNsTETInAeIiY
N3PeduireInaudsegd wudt sukuuntslddinngItunsgedumingusiegwmeudu
JuAU 1 o YaVdazARNIIALSIIRBIA LUUAINUSERIR YauLduing veudeluiunnnin
AAAARNYBUTRVRITIaY NN HAL YO U IAINTTNAUATUNITARIA NG AU

] =] v a L4 a Y a

duh 2 dayangatungAnssunsduing

| £ 1 1 Idy a v a ¥ a 3 b %

nauiegndlng@edunUssianiuagulne Aalluiogar 50.00 098337

A8 LATDIAN VULAEY DITHTeuN I LT e 1ASesldlni wavieTeudeu nauRIeEg

a

dlngdindulatosenuies Andudosas 84.44 sesasun Aayaralunsaunsy e w/uny
a | Y} 1 @ 9-1‘434’ a 1% a < v & [
Anuaznaumegafiluggedunmenued Anllusesns56.67 s09ae AsuAnaluATOUATY
Wow/uu duq dulugfidnsaiidenan Ae 18.01-21.00 Anluipeay 47.79 s0dawuAe
15.01-18.00 u. 12.01-15.00 1. 9.01-12.00 U. AUAWU wvasiteusa fs Indviu Andy
Jeway 82.22 sevawnfe lnanviau Indunadsruuiauualnanainanaudnisa audsu
Alganelun1s@e <500 UM waz 501-1,000 U Anvludesay 32.20 5998911 Aa 1,001-

1,500 U1 1,501-2,000 U waz 2,000 vBUlY A1udIRy gratun1sTe ABAIY
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a b4 a 3 ¥ A v 2 1 a
wanviateveddudn Anluieuag 45.56 sedawun Ao 1uUsenda duasunisuy Ay
avain ANNaALv fuaGY

daut 3 dayainegiuanunnelaludadedulssaunininain

1w 1 =] =2 d‘ LY [ ] 3 13

nqustegliauianelainediuladediuuszaunmenisnaiaveslaiasuiin
aglusziuann (X = 3.66) lngdaudianalaniuainuvainralgveslseianausuinian
TRIRNNABAIUNITOBNHUUTIULAZNTINEUAT AUUlEUIETIAN AIUNTTUIAITANAT Y11a
M1A9Y/%9119N1539 MUY wagAudILUsEANNSERANSNITRAIAMINAAU

dl a o 1 ¥ 1 Y o d’J

deninsantadeluusdazan wuseenls fsil

1. fuAUNaINRaIgYalsEaNauan niudiegeiiauiitnelasglusediu
un (X = 3.88) lnefiauisnalausziaunisiduailidsnvainvatelssanuiniign
TRIBIADAUNAIN VA8 DIEWRNTONT AU AMNMUBIAUAT N15TAUALTI M08
adase uazanuiuaisuedua nINaeU

2. fuuleugsint naustegsinnuisnelalussdvinn X = 3.75) lnediny
fanelavsziiunisiitheuanssmdaiaw gnissiniign sesasunfornumainrangluszdu
FIAVRIEUAT TIANVBIFUAIYNNIITIUALAINTODUY WAL ANUMUTANVBITIA L ULARY
ARSI AR

A
[

3. sMwinanas/deanisnrsindaviie naudisgradinaiuianelasglusyeu

1n (X = 3.52) Inefiarufiwelavssiiunisiiani i Gendeunineunian sesasunfe
ANEEAINTBITILA RS AN DAISRUMBNIFUEATS. N15iTnens0fidenin nsdnusedu
apy T9annIndsemitneRel T paUA W website wagtidomansiinense
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auuigiu 1 Jademedszrinsmaniniinadengfinssunisiduinisiawasuns

AN INNUIIUAT

1. USennauninege

(%
[

sex *type
Crosstab
type
9113 | 1A3BaRN/vBa
wiounn]  wuides  [Gudiaulng wdesUse | indeadeu|ndadddlnil] Total

sex v1Y Count 31 31 70 9 0 4 145
% within sex 21.2% 21.2% 48.5% 6.1% .0% 3.0% 100.0%
AN Count 48 62 128 4 4 4 251
% within sex 19.3% 24.6% 50.9% 1.8% 1.8% 1.8% 100.0%
Total Count 79 92 198 13 4 9 396
% within sex 20.0% 23.3% 50.0% 3.3% 1.1% 2.2% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 2.057° 5 841
Likelihood Ratio 2.333 5 .801
Linear-by-Linear Association .034 1 .854
N of Valid Cases 396

a. 6 cells (50.0%) have expected count less than 5. The minimum expected count

is .37.
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age * type
Crosstab
type
pwnandes La3nshs/
My |vesvuiheAuigulng 1n3esse | wieadou(iniedldlndl|  Total
age  Uesni1 Count i 9 i 0 0 0 18
winffy % within age
207 25.0% 50.0% 25.0% .0% .0% .0% 100.0%
30-21 Count 48 57 119 4 0 4 233
g % within age 20.8% 24.5% 50.9% 1.9% .0% 1.9% 100.0%
Count 9 18 35 9 0 4 75
40-317 % within age 11.8% 23.5% 47.1% 11.8% .0% 5.9% 100.0%
Count 13 4 13 0 4 0 35
50-417 % within age 37.5% 12.5% 37.5% .0% 12.5% .0% 100.0%
5198 Count 4 4 26 0 0 0 35
U % within age 12.5% 12.5% 75.0% .0% .0% .0% 100.0%
Total Count 79 92 198 13 4 9 396
% within age 20.0% 23.3% 50.0% 3.3% 1.1% 2.2% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 22.308° 20 324
Likelihood Ratio 16.047 20 714
Linear-by-Linear Association .830 1 362
N of Valid Cases 3960

a. 26 cells (86.7%) have expected count less than 5. The minimum expected count

is .04.
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edu * type
Crosstab
type
lorsnsed wdeshas
v |vesvuide{Audgulng indasse | indeadefiededldlvil] Total
edu sniwie Count 9 9 22 0 0 0 40
:/:;mm owithinedu | 5 00| 2020  55.69 0% 0% 0%|  100.0%
auUsyay/ Count 0 4 9 4 0 0 18
. % within edu .0% 25.0% 50.0% 25.0% .0% .0% 100.0%
USoyyw3  Count 53 75 136 9 4 9 286
% within edu 18.5% 26.2% 47.7% 3.1% 1.5% 3.1% 100.0%
genin Count 18 4 31 0 0 0 53
VU o ithinedu | 333%| 83|  s83% 0% 0% 0%|  100.0%
Total Count 79 92 198 13 q 9 396
% within edu 20.0% 23.3% 50.0% 3.3% 1.1% 2.2% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 11.146° 15 742
Likelihood Ratio 10.295 15 .801
Linear-by-Linear Association .082 1 774
N of Valid Cases 396

a. 20 cells (83.3%) have expected count less than 5. The minimum expected count

is .04.
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occ *type
Crosstab
type
lonsnged wieshus
nu  |veswuiAe{Rudigulng 1wiaslse | inTeadey|iniedldlnil]  Total
occ  Uniswu/  Count il 22 22 0 0 0 a8
o/ % within occ
o = 9.1% 45.5% 45.5% .0% .0% .0% 100.0%
wnANYI
ﬁﬁﬁﬁ) Count 18 18 40 0 0 4 79
dwdy/ % within occ
v ° 22.2% 22.2% 50.0% .0% .0% 5.6% 100.0%
EOTRLY]
3190115/ Count 13 9 22 0 0 4 48
SFIMN o\ ithin occ 273%|  182%|  455% 0% 0% 9.1%|  100.0%
wiingu  Count a4 40 114 9 a4 0 211
lenw/ % within occ
v v ° 20.8% 18.8% 54.2% a4.2% 2.1% .0% 100.0%
951U
Buq Count 0 4 0 4 0 0 9
% within occ .0% 50.0% .0% 50.0% .0% .0% 100.0%
Total Count 79 92 198 13 q 9 396
% within occ 20.0% 23.3% 50.0% 3.3% 1.1% 2.2% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 26.113° 20 162
Likelihood Ratio 19.283 20 503
Linear-by-Linear Association .138 1 710
N of Valid Cases 396

a. 24 cells (80.0%) have expected count less than 5. The minimum expected count

is .02.



Income * type

971

Crosstab
type
formswnded wdesia
1y [vesvuiRefRudngulng wissUss|nTeadedindasldlui] Total
Income < Count 0 4 13 0 0 0 18
5,000 "
% within Income .0% 25.0% 75.0% .0% .0% .0%]| 100.0%
5,001- Count 4 9 9 0 0 0 22|
10,000 "
% within Income 20.0% 40.0% 40.0% .0% .0% .0% 100.0%
10,001- Count 31 43 70 9 0 0 158
20,000 L
% within Income 19.4% 30.6% 44.4% 5.6% .0% .0% 100.0%
20,001- Count 18 22 62 0 4 0 106
30,000 s
% within Income 16.7% 20.8% 58.3% .0% 4.2% .0%]| 100.0%
30,000- Count 9 4 31 4 0 9 57
40,000 "
% within Income 15.4% 7.7% 53.8% 7.7% .0% 15.4% 100.0%
40,000 Count 18 4 13 0 0 0 35
Fuly -
% within Income 50.0% 12.5% 37.5% .0% .0% .0% 100.0%
Total Count 79 92 198 13 4 9 396
% within Income 20.0% 23.3% 50.0% 3.3% 1.1% 2.2% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 26.5932 25 377
Likelihood Ratio 23.551 25 .545
Linear-by-Linear Association 075 1 .785
N of Valid Cases 396

a. 30 cells (83.3%) have expected count less than 5. The minimum expected count

is .04,
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Z.m(ama ]
sex *why
Crosstab
why
AU
anudalnd | warnvane | Wudsznda | anuazaan fedSunisend  Total
sex U1 Count 9 62 a4 13 18 145
% within sex 6.1% 42.4% 30.3% 9.1% 12.1% 100.0%
VN Count 0 119 79 18 35 251
% within sex 0% 47.4% 31.6% 7.0% 14.0% 100.0%
Total Count 9 180 123 31 53 396
% within sex 2.2% 45.6% 31.1% 7.8% 13.3% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 3.751° 4 441
Likelihood Ratio 4.309 4 .366
Linear-by-Linear Association 146 1 703
N of Valid Cases 396

a. 5 cells (50.0%) have expected count less than 5. The minimum expected count

is .73.
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age *why
Crosstab
why
Ay
anuaala | wannvae | wiudsznda | Anueazaan faasunisvnd  Total
age  Uewnin Count 0 9 il il 0 18
LZQU % within age 0% 50.0% 25.0% 25.0% 0%|  100.0%
Count 9 123 53 18 31 233
30-218 % within age 3.8% 52.8% 22.6% 7.5% 13.2% 100.0%
Count 0 31 31 q 9 75
40-317 % within age .0% 41.2% 41.2% 5.9% 11.8% 100.0%
Count 0 q 22 0 9 35
50-413 % within age .0% 12.5% 62.5% .0% 25.0% 100.0%
51%;&]4 Count 0 13 13 q 4 35
it % within age .0% 37.5% 37.5% 12.5% 12.5% 100.0%
Total Count 9 180 123 31 53 396
% within age 2.2% 45.6% 31.1% 7.8% 13.3% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 12.441° 16 713
Likelihood Ratio 13.811 16 613
Linear-by-Linear Association 1.635 1 201
N of Valid Cases 396

a. 20 cells (80.0%) have expected count less than 5. The minimum expected count

is .09.
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edu *why
Crosstab
why
A
auaalval | warnvaie |wWudszwda [aauazaan fadsunisend  Total
edu #nivde Count 4 22 4 4 4 40
Lwaizmm % within edu 11.1% 55.6% 11.1% 11.1% 11.1%|  100.0%
aul3yy1/ Count 0 9 4 0 il 18
. % within edu .0% 50.0% 25.0% .0% 25.0% 100.0%
YSegwe3  Count 4 123 88 26 a4 286
% within edu 1.5% 43.1% 30.8% 9.2% 15.4% 100.0%
g Count 0 26 26 0 0 53
WS o ithin edu 0% 50.0% 50.0% 0% 0%|  100.0%
Total Count 9 180 123 31 53 396
% within edu 2.2% 45.6% 31.1% 7.8% 13.3% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 10.427° 12 579
Likelihood Ratio 12.103 12 437
Linear-by-Linear Association .003 1 .954
N of Valid Cases 396

a. 15 cells (75.0%) have expected count less than 5. The minimum expected count

is .09.
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occ *why
Crosstab
why
A3
anuanlud | vannviae | wuuseuda | Auazaan faaSunisend  Total
occ  wnBew/ Count 0 a0 il il 0 48
e/ o i
. = 76 within occ 0% 81.8% 9.1% 9.1% 0% 100.0%
UNANY
5319 Count 4 35 31 4 4 79
R/ % within occ
Y 5.6% 44.4% 38.9% 5.6% 5.6% 100.0%
LWHUTU
59915/ Count 0 22 9 0 18 48
SFIEWAY o ithin occ 0% 45.5% 18.2% 0% 36.4%|  100.0%
wiinu - Count il 84 75 22 26 211
lon/ % within occ
v 2.1% 39.6% 35.4% 10.4% 12.5% 100.0%
NINIUY
Buq Count 0 0 4 0 4 9
% within occ 0% 0% 50.0% 0% 50.0% 100.0%
Total Count 9 180 123 31 53 396
% within occ 2.2% 45.6% 31.1% 7.8% 13.3% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 19.3562 16 251
Likelihood Ratio 21.062 16 176
Linear-by-Linear Association 4.643 1 .031
N of Valid Cases 396

a. 18 cells (72.0%) have expected count less than 5. The minimum expected count

is .04.



Income * why
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Crosstab
why
A
audaalual| vannuane [Wulszuda [anuazaan faasunisen|  Total

Income < 5,000 Count 0 9 0 9 0 18
% within Income .0% 50.0% .0% 50.0% .0% 100.0%

5,001- Count 0 18 q 0 0 22

10,000 % within Income .0% 80.0% 20.0% .0% .0% 100.0%

10,001- Count 9 70 a4 9 26 158

20,000 % within Income 5.6% 44.4% 27.8% 5.6% 16.7% 100.0%

20,001- Count 0 48 35 9 13 106

30,000 o0 within Income 0%|  a58%|  333% 83%|  125%|  100.0%

30,000- Count 0 22 18 4 13 57

40,000 % within Income .0% 38.5% 30.8% 7.7% 23.1% 100.0%

40,000 Count 0 13 22 0 0 35

%UIU % within Income .0% 37.5% 62.5% .0% .0% 100.0%

Total Count 9 180 123 31 53 396
% within Income 2.2% 45.6% 31.1% 7.8% 13.3% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 22.653° 20 .306
Likelihood Ratio 21.800 20 351
Linear-by-Linear Association .206 1 .650
N of Valid Cases 396

a. 25 cells (83.3%) have expected count less than 5. The minimum expected count

is .09.
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3. Jrndulagenugaving
sex *who
Crosstab
who
fndulaes |analunseund| iew/uny Juq Total
sex UIY Count 110 22 13 0 145
% within sex 75.8% 15.2% 9.1% .0% 100.0%
i Count 114 75 53 9 251
% within sex 45.6% 29.8% 21.1% 3.5% 100.0%
Total Count 224 97 66 9 396
% within sex 56.7% 24.4% 16.7% 2.2% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 8.1442 3 .043
Likelihood Ratio 9.013 3 .029
Linear-by-Linear Association 7.168 1 .007
N of Valid Cases 396

a. 2 cells (25.0%) have expected count less than 5. The minimum expected count

is .73.
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age *who
Crosstab
who
foaulates |analunsound| iew/uvu Juq Total
age fpuni1  Count 13 0 a 0 18
;mU % %6 ithin age 75.0% 0% 25.0% 0% 100.0%
Count 114 66 48 4 233
30-210 % within age 49.1% 28.3% 20.8% 1.9% 100.0%
Count 43 18 9 0 75
40-317 % within age 64.7% 23.5% 11.8% .0% 100.0%
Count 26 0 4 4 35
50-410 % within age 75.0% 0% 12.5% 12.5% 100.0%
Count 22 13 0 0 35
519%4lU % within age 62.5% 37.5% 0% .0% 100.0%
Total Count 224 97 66 9 396
% within age 56.7% 24.4% 16.7% 2.2% 100.0%
Chi-Square Tests

Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 12.149° 12 434

Likelihood Ratio 14.899 12 .247

Linear-by-Linear Association 1.270 1 .260

N of Valid Cases 396

a. 16 cells (80.0%) have expected count less than 5. The minimum expected count

is .09.
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edu *who
Crosstab
who
foaulates |analunsound| iew/uvu Juq Total
edu sniwde Count 31 0 9 0 40
Lwi;mm % within edu 77.8% 0% 22.2% 0% 100.0%
auU3yay1 Count 13 0 4 0 18
/) % within edu 75.0% .0% 25.0% .0% 100.0%
USgyyw3 Count 150 84 a4 9 286
% within edu 52.3% 29.2% 15.4% 3.1% 100.0%
gand Count 31 13 9 0 53
VI o ithin edu 58.3% 25.0% 16.7% 0% 100.0%
Total Count 224 97 66 9 396
% within edu 56.7% 24.4% 16.7% 2.2% 100.0%
Chi-Square Tests

Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 6.124° 9 127

Likelihood Ratio 9.671 9 378

Linear-by-Linear Association 331 1 565

N of Valid Cases 396

a. 11 cells (68.8%) have expected count less than 5. The minimum expected count

is .09.
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occ *who
Crosstab
who
foaulates |analunsound| iew/uvu Juq Total
occ dnisew/  Count 22 18 9 0 48
E:;;M % within occ 45.5% 36.4% 18.29% 0% 100.0%
53719 Count 53 22 4 0 79
i;:jj:/ % within occ 66.7% 27.8% 5.6% 0% 100.0%
319013/ Count 18 9 22 0 48
ST o0 ithin oce 36.4% 18.2% 45.5% 0% 100.0%
nina Count 123 48 31 9 211
onuu/ % within occ
Fradw 58.3% 22.9% 14.6% 4.2% 100.0%
uq Count 9 0 0 0 9
% within occ 100.0% .0% .0% .0% 100.0%
Total Count 224 97 66 9 396
% within occ 56.7% 24.4% 16.7% 2.2% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 12.507° 12 .406
Likelihood Ratio 12.723 12 .390
Linear-by-Linear Association .001 1 976
N of Valid Cases 396

a. 14 cells (70.0%) have expected count less than 5. The minimum expected count

is .04,
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Income *who

Crosstab
who
foaulaos |analunsound| iew/uvu Juq Total
Income < 5,000 Count 9 4 4 0 18
% within Income 50.0% 25.0% 25.0% .0% 100.0%
5,001- Count 9 9 4 0 22
10000 o0 ithin Income 40.0% 40.0% 20.0% 0%|  100.0%
10,001-  Count 97 22 35 4 158
20,000 g4 within Income 61.1% 13.9% 22.2% 2.8%|  100.0%
20,001-  Count 48 a4 9 4 106
30,000 % within Income 45.8% 41.7% 8.3% 4.2% 100.0%
30,000-  Count 35 9 13 0 57
40,000 g0 within Incomne 61.5% 15.4% 23.1% 0%|  100.0%
40,000 4 Count 26 9 0 0 35
W % within Income 75.0% 25.0% .0% .0% 100.0%
Total Count 224 97 66 9 396
% within Income 56.7% 24.4% 16.7% 2.2% 100.0%
Chi-Square Tests

Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 11.560° 15 712

Likelihood Ratio 13.371 15 574

Linear-by-Linear Association 1.184 1 277

N of Valid Cases 396

a. 18 cells (75.0%) have expected count less than 5. The minimum expected count

is .09.
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4 fiifiBvEnasiensie
sex *whom
Crosstab
whom
dndulates Janalunseund] ewuny Total
sex Eiatd] Count 119 22 4 145
% within sex 81.8% 15.2% 3.0% 100.0%
VN Count 216 35 0 251
% within sex 86.0% 14.0% 0% 100.0%
Total Count 334 57 4 396
% within sex 84.4% 14.4% 1.1% 100.0%
Chi-Square Tests

Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 1.7882 2 .409

Likelihood Ratio 2.067 2 .356

Linear-by-Linear Association 661 1 416

N of Valid Cases 396

a. 3 cells (50.0%) have expected count less than 5. The minimum expected count

is .37.



age *whom
Crosstab
whom
dndulates Janalunseund] ewuny Total
age f9unin  Count 18 0 0 18
;Jmm % %6 vithin age 100.0% 0% 0% 100.0%
Count 202 31 0 233
30-210 % within age 86.8% 13.2% 0% 100.0%
Count 57 13 a 75
40-317 % within age 76.5% 17.6% 5.9% 100.0%
Count 35 0 0 35
50-410 % within age 100.0% .0% 0% 100.0%
Count 22 13 0 35
519%4lU % within age 62.5% 37.5% 0% 100.0%
Total Count 334 57 a4 396
% within age 84.4% 14.4% 1.1% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 10.111° 8 257
Likelihood Ratio 9.998 8 .265
Linear-by-Linear Association 1.747 1 .186
N of Valid Cases 396

a. 10 cells (66.7%) have expected count less than 5. The minimum expected count

is .04.
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edu *whom
Crosstab
whom
fndulaws Janalunsaund| iewunu Total
edu sniwde Count 40 0 0 40
:E:mm % within edu 100.0% 0% 0% 100.0%
auU3yay1 Count 13 4 0 18
/1 % within edu 75.0% 25.0% 0% 100.0%
USgyeyw3 Count 238 48 0 286
% within edu 83.1% 16.9% .0% 100.0%
i1 Count 44 4 4 53
VI o ithin edu 83.3% 8.3% 8.3% 100.0%
Total Count 334 57 4 396
% within edu 84.4% 14.4% 1.1% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 9.012° 6 173
Likelihood Ratio 7.814 6 252
Linear-by-Linear Association 1.622 1 .203
N of Valid Cases 396

a. 8 cells (66.7%) have expected count less than 5. The minimum expected count

is .04,
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occ *whom
Crosstab
whom
fndulaes Janalunsound] iewunu Total
occ dnisew/  Count 40 9 0 a8
E:;;M % within occ 81.8% 18.29% 0% 100.0%
53719 Count 66 9 4 79
i;:jj:/ % within occ 83.3% 11.1% 5.6% 100.0%
319013/ Count 44 4 0 a8
ST o0 ithin oce 90.9% 9.1% 0% 100.0%
nina Count 180 31 0 211
;:2; % within occ 85.4% 14.6% 0% 100.0%
Buq Count 4 4 0 9
% within occ 50.0% 50.0% .0% 100.0%
Total Count 334 57 4 396
% within occ 84.4% 14.4% 1.1% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 6.567° 8 .584
Likelihood Ratio 5.181 8 738
Linear-by-Linear Association .053 1 .818
N of Valid Cases 90

a. 10 cells (66.7%) have expected count less than 5. The minimum expected count

is .02.
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Income *whom

Crosstab
whom
dndulaes Janalunseund] iew/umy Total
Income < 5,000 Count 13 4 0 18
% within Income 75.0% 25.0% .0% 100.0%
5,001- Count 18 4 0 22
10000 o4 wyithin Income 80.0% 20.0% 0% 100.0%
10,001-  Count 128 31 0 158
20,000 g0 within Income 80.6% 19.4% 0% 100.0%
20,001-  Count 92 13 0 106
30,000 % within Income 87.5% 12.5% .0% 100.0%
30,000-  Count 53 0 a 57
40,000 o wwithin Income 92.3% 0% 7.7% 100.0%
40,000 T Count 31 4 0 35
W % within Income 87.5% 12.5% .0% 100.0%
Total Count 334 57 4 396
% within Income 84.4% 14.4% 1.1% 100.0%
Chi-Square Tests

Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 9.1722 10 516

Likelihood Ratio 8.871 10 544

Linear-by-Linear Association 482 1 .487

N of Valid Cases 396

a. 13 cells (72.2%) have expected count less than 5. The minimum expected count

is .04,
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sex *when
Crosstab
when
9.01-12.00 . |12.01-15.00 4.[15.01-18.00 u.[18.01-21.00 u. Total

sex U8 Count 4 35 22 84 145
% within sex 3.0% 24.2% 15.2% 57.6% 100.0%

VN Count 31 a4 70 106 251

% within sex 12.3% 17.5% 28.1% 42.1% 100.0%

Total Count 35 79 92 189 396
% within sex 8.9% 20.0% 23.3% 47.8% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 5.0232 3 .170
Likelihood Ratio 5.449 3 142
Linear-by-Linear Association 1.502 1 .220
N of Valid Cases 396

a. 1 cells (12.5%) have expected count less than 5. The minimum expected count is

2.93.
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age *when
Crosstab
when
9.01-12.00 u. [12.01-15.00 u.[15.01-18.00 «.[18.01-21.00 w. Total
age fpuni1  Count 0 9 0 9 18
;Jmm %0 96 within age 0% 50.0% 0% 50.0% 100.0%
Count 13 40 66 114 233
30-210 % within age 5.7% 17.0% 28.3% 49.1% 100.0%
Count 13 9 13 40 75
40-317 % within age 17.6% 11.8% 17.6% 52.9% 100.0%
Count 4 9 4 18 35
50-410 % within age 12.5% 25.0% 12.5% 50.0% 100.0%
Count 4 13 9 9 35
519%4lU % within age 12.5% 37.5% 25.0% 25.0% 100.0%
Total Count 35 79 92 189 396
% within age 8.9% 20.0% 23.3% 47.8% 100.0%
Chi-Square Tests

Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 9.757° 12 .637

Likelihood Ratio 10.351 12 .585

Linear-by-Linear Association 1.823 1 177

N of Valid Cases 396

a. 16 cells (80.0%) have expected count less than 5. The minimum expected count

is .36.
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edu *when
Crosstab
when
9.01-12.00 u. [12.01-15.00 u.[15.01-18.00 .[18.01-21.00 w. Total
edu fniwde Count 4 13 4 18 40
Lw;‘l;mm % within edu 11.1% 33.3% 11.1% 44.4% 100.0%
auU3yay1 Count 0 0 13 4 18
A % within edu 0% 0% 75.0% 25.0% 100.0%
USgyyw3 Count 31 57 70 128 286
% within edu 10.8% 20.0% 24.6% 44.6% 100.0%
g1 Count 0 9 4 40 53
U o0 | ithin edu 0% 16.7% 8.3% 75.0% 100.0%
Total Count 35 79 92 189 396
% within edu 8.9% 20.0% 23.3% 47.8% 100.0%
Chi-Square Tests

Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 12.205° 9 .202

Likelihood Ratio 12.913 9 167

Linear-by-Linear Association 1.538 1 215

N of Valid Cases 396

a. 11 cells (68.8%) have expected count less than 5. The minimum expected count

is .36.
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occ *when
Crosstab
when
9.01-12.00 u. [12.01-15.00 w.]15.01-18.00 1.[18.01-21.00 . Total
occ ¥nsew/  Count q 18 13 13 48
1da/ o i
. 76 within occ 9.1% 36.4% 27.3% 27.3% 100.0%
NANY
3319 Count 9 9 18 44 79
dauin/ % within occ
Lo 11.1% 11.1% 22.2% 55.6% 100.0%
LLHUTU
519015/ Count 0 9 9 31 48
MY o within occ 0% 18.2% 18.2% 63.6% 100.0%
winey - Count 22 a4 a8 97 211
lent/ % within occ
v 10.4% 20.8% 22.9% 45.8% 100.0%
NINITU
Buq Count 0 0 4 4 9
% within occ 0% 0% 50.0% 50.0% 100.0%
Total Count 35 79 92 189 396
9% within occ 8.9% 20.0% 23.3% 47.8% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 6.637° 12 .881
Likelihood Ratio 7.994 12 .786
Linear-by-Linear Association 191 1 662
N of Valid Cases 396

a. 14 cells (70.0%) have expected count less than 5. The minimum expected count

is .18.
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Crosstab
when
9.01-12.00 w. [12.01-15.00 1.[15.01-18.00 1.[18.01-21.00 w.|  Total

Income < 5,000 Count 4 4 q q 18
% within Income 25.0% 25.0% 25.0% 250%|  100.0%

5001-  Count 0 13 4 4 2

10,000 g4 wyithin Income 0% 60.0% 20.0% 20.0%|  100.0%

10,001-  Count 13 18 a4 84 158

20000 o0 ithin Income 8.3% 11.1% 27.8% 528%|  100.0%

20,001-  Count 9 26 35 35 106

30000 o0 within Income 8.3% 25.0% 33.3% 333%|  100.0%

30,000-  Count 0 9 4 a4 57

40,000 o, \vithin Income 0% 15.4% 7.7% 76.9%|  100.0%

40,000 3 Count 9 9 0 18 35

W % within Income 25.0% 25.0% 0% 50.0%|  100.0%

Total Count 35 79 92 189 396
% within Income 8.9% 20.0% 23.3% 478%|  100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 20.5252 15 153
Likelihood Ratio 22.093 15 .105
Linear-by-Linear Association 472 1 .492
N of Valid Cases 396

a. 18 cells (75.0%) have expected count less than 5. The minimum expected count

is .36.
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6. uvaioaunive
sex *where
Crosstab
where
, Tndnanngn/
Inddu | Tndivieu pduvasanunng L.
AUNITAN Total

sex Eatd] Count 114 9 18 4 145
% within sex 78.8% 6.1% 12.1% 3.0% 100.0%

I Count 211 18 a 18 251

% within sex 84.2% 7.0% 1.8% 7.0% 100.0%

Total Count 326 26 22 22 396
% within sex 82.2% 6.7% 5.6% 5.6% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 4.7452 3 191
Likelihood Ratio 4.697 3 195
Linear-by-Linear Association .188 1 .664
N of Valid Cases 396

a. 6 cells (75.0%) have expected count less than 5. The minimum expected count is

1.83.
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age * where
Crosstab
where
; Tndnanan/
Tnéddnu Tndnvineu pauvasauunnd .
Audnisan Total
age founi1  Count 9 0 il il 18
;JWU %0 9 within age 50.0% 0% 25.0% 25.0% 100.0%
Count 207 18 0 9 233
30-217 % within age 88.7% 7.5% .0% 3.8% 100.0%
Count 57 9 4 4 75
40-31Y % within age 76.5% 11.8% 5.9% 5.9% 100.0%
Count 35 0 0 0 35
50-417 % within age 100.0% .0% .0% .0% 100.0%
Count 18 0 13 a 35
519%uld % within age 50.0% 0% 37.5% 12.5% 100.0%
Total Count 326 26 22 22 396
% within age 82.2% 6.7% 5.6% 5.6% 100.0%
Chi-Square Tests

Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 29.194° 12 .004

Likelihood Ratio 23.425 12 .024

Linear-by-Linear Association 1.816 1 178

N of Valid Cases 396

a. 16 cells (80.0%) have expected count less than 5. The minimum expected count

is .22.
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edu *where
Crosstab
where
, Tndnanndn/
Tnéddnu Tndnvineu pauvasauunnd .
Audn13A Total

edu mniwde Count 22 0 13 4 40
:/:;mm % within edu 55.6% 0% 33.3% 11.1% 100.0%

auUsya1 Count 13 il 0 0 18

/i % within edu 75.0% 25.0% 0% 0% 100.0%

USeygym3 Count 238 22 9 18 286

% within edu 83.1% 7.7% 3.1% 6.2% 100.0%

i1 Count 53 0 0 0 53

WS o ithin edu 100.0% 0% 0% 0% 100.0%

Total Count 326 26 22 22 396
% within edu 82.2% 6.7% 5.6% 5.6% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 20.3282 9 .016
Likelihood Ratio 16.009 9 067
Linear-by-Linear Association 7.016 1 .008
N of Valid Cases 396

a. 13 cells (81.3%) have expected count less than 5. The minimum expected count

is .22.
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occ *where
Crosstab
where
, Tndnanndn/
Tnéddnu Tndvineu [nAuvasauuins .
Audn13A Total
occ dnisew/  Count 31 0 4 13 48
;:;;m % within occ 63.6% 0% 9.1% 27.3% 100.0%
53719 Count 66 4 9 0 79
Z;E:/ % within occ 83.3% 5.6% 11.1% 0% 100.0%
319015/ Count 44 0 4 0 48
SN o0 | ithin occ 90.9% 0% 9.1% 0% 100.0%
wiinaw  Count 185 18 il il 211
:;:Z?; % within occ 87.5% 8.3% 2.1% 2.1% 100.0%
Buq Count 0 4 0 4 9
% within occ 0% 50.0% 0% 50.0% 100.0%
Total Count 326 26 22 22 396
% within occ 82.2% 6.7% 5.6% 5.6% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 31.456° 12 .002
Likelihood Ratio 24.260 12 019
Linear-by-Linear Association 2.532 1 112
N of Valid Cases 396

a. 16 cells (80.0%) have expected count less than 5. The minimum expected count

is .11,
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Income * where

Crosstab
where
v i s . . Tndnannaa/
Tnddu | Tnddviern pauvasnuuag .
Audn1snn Total
Income < 5,000 Count 4 0 9 4 18
% within Income 25.0% 0% 50.0% 25.0% 100.09%
5,001- Count 18 0 a 0 22|
10,000 % within Income 80.0% .0% 20.0% .0% 100.0%
10,001-  Count 128 18 0 13 158
20,000 % within Income 80.6% 11.1% .0% 8.3% 100.0%
20,001-  Count 92 9 0 4 106
30,000 g0 within Income 87.5% 8.3% 0% a2%|  100.0%
30,000-  Count 48 0 9 0 57
40,000 % within Income 84.6% .0% 15.4% .0% 100.0%
40,000 Uu Count 35 0 0 0 35
W % within Income 100.0% .0% .0% .0% 100.0%
Total Count 326 26 22 22 396
% within Income 82.2% 6.7% 5.6% 5.6% 100.0%
Chi-Square Tests

Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 32.061° 15 .006

Likelihood Ratio 27.858 15 .022

Linear-by-Linear Association 6.663 1 .010

N of Valid Cases 396

a. 20 cells (83.3%) have expected count less than 5. The minimum expected count

is .22.
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sex * cost
Crosstab
cost
<500 501-1,000 |1,001-1,500(1,501-2,000 >2,000 Total
sex UIY Count 53 57 9 22 0 145
% within sex 36.4% 39.4% 6.1% 15.2% .0% 100.0%
AN Count 75 70 70 18 18 251
% within sex 29.8% 28.1% 28.1% 7.0% 7.0% 100.0%
Total Count 128 128 79 a0 18 396
% within sex 32.2% 32.2% 20.0% 10.0% 4.4% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 11.5972 5 .041
Likelihood Ratio 14.137 5 .015
Linear-by-Linear Association .648 1 421
N of Valid Cases 396

a. 5 cells (41.7%) have expected count less than 5. The minimum expected count

is .37.
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age * cost
Crosstab
cost
<500 501-1,000 |1,001-1,500]1,501-2,000| >2,000 Total
age flaunin  Count 13 a 0 0 0 18
LZSQJU % within age 75.0% 25.0% 0% 0% 0% 100.0%
Count 66 84 a4 22 13 233
30-2170 % within age 28.3% 35.8% 18.9% 9.4% 5.7% 100.0%
Count 26 13 18 13 a 75
40-317 % within age 35.3% 17.6% 23.5% 17.6% 5.9% 100.0%
Count 13 9 13 0 0 35
50-417 % within age 37.5% 25.0% 37.5% .0% 0% 100.0%
51‘11%"14 Count 9 18 4 4 0 35
i % within age 25.0% 50.0% 12.5% 12.5% 0% 100.0%
Total Count 128 128 79 a0 18 396
% within age 32.2% 32.2% 20.0% 10.0% 4.4% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 11.582° 20 930
Likelihood Ratio 13.906 20 .835
Linear-by-Linear Association .002 1 963
N of Valid Cases 396

a. 24 cells (80.0%) have expected count less than 5. The minimum expected count

is .04.
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edu * cost
Crosstab
cost
<500 501-1,000 |1,001-1,500{1,501-2,000| >2,000 Total
edu  #ndwde Count 22 13 0 4 0 40
Lw;zmm % within edu 55.6% 33.3% 0% 11.1% 0% 100.0%
aul3ny1/ Count il 13 0 0 0 18
s % within edu 25.0% 75.0% 0% 0% 0% 100.0%
USeuge3  Count 84 84 66 35 13 286
% within edu 29.2% 29.2% 23.1% 12.3% 4.6% 100.0%
gainin Count 18 18 13 0 4 53
WS o, ithin edu 33.3% 33.3% 25.0% 0% 8.3% 100.0%
Total Count 128 128 79 40 18 396
% within edu 32.2% 32.2% 20.0% 10.0% 4.4% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 10.621° 15 779
Likelihood Ratio 14.649 15 477
Linear-by-Linear Association 1.809 1 179
N of Valid Cases 396

a. 20 cells (83.3%) have expected count less than 5. The minimum expected count

is .04,
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occ * cost
Crosstab
cost
<500 | 501-1,000 | 1,001-1,500 | 1,501-2,000 | >2,000 Total
occ Pgnisew/  Count 18 22 q 0 q a8
1dn/ o i
. s 76 within occ 364%|  45.5% 9.1% 0% 9.1% 100.0%
NENHY
53719 Count 26 18 18 4 9 79
i/ % within occ
. 0 33.3% 22.2% 22.2% 56%| 11.1% 100.0%
LHUTU
519113/ Count 13 18 q 9 q 48
SFIEND o ithin occ 27.3% 36.4% 9.1% 182%|  9.1% 100.0%
wiau  Count 66 66 53 26 0 211
lontw/ % within occ
v 31.2% 31.2% 25.0% 12.5% 0% 100.0%
NININU
Buq Count 4 4 0 0 0 9
% within occ 50.0% 50.0% 0% 0% 0% 100.0%
Total Count 128 128 79 40 18 396
% within occ 32.0% 32.2% 20.0% 10.0%|  4.4% 100.0%

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 15.921° 20 122
Likelihood Ratio 18.413 20 .560
Linear-by-Linear Association 218 1 .641
N of Valid Cases 396

a. 25 cells (83.3%) have expected count less than 5. The minimum expected count

is .02.
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Income * cost

Crosstab
cost Total
1,001- 1,501-
<500 [501-1,000 >2,000
1,500 2,000
Income < Count 13 4 0 0 0 18
5,000 s
% within Income 75.0% 25.0% .0% .0% .0% 100.0%
5,001- Count 9 9 0 0 4 22
10,000 s
% within Income 40.0% 40.0% .0% .0% 20.0% 100.0%
10,001- Count 48 75 22 4 9 158
20,000 L
% within Income 30.6% 47.2% 13.9% 2.8% 5.6% 100.0%
20,001- Count 35 18 31 22 0 106
30,000 s
% within Income 33.3% 16.7% 29.2% 20.8% .0% 100.0%
30,000- Count 13 13 18 4 4 57
40,000 o, .. .
% within Income 23.1% 23.1% 30.8% 7.7% 7.7% 100.0%
40,000 Count 9 9 9 9 0 35
uly .
% within Income 25.0% 25.0% 25.0% 25.0% .0% 100.0%
Total Count 128 128 79 40 18 396
% within Income 32.2% 32.2% 20.0% 10.0% 4.4% 100.0%
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 32.04 15 .006
Likelihood Ratio 30.111 25 220
Linear-by-Linear Association 4.994 1 .025
N of Valid Cases 396

a. 31 cells (86.1%) have expected count less than 5. The minimum expected count

is .04.
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1. UsELnNauAnae

ANOVA
Sum of Squares df Mean Square F Sig.

m1 Between Groups .248 4 .050 178 970
Within Groups 23.430 393 279
Total 23.678 397

m2 Between Groups .605 5 121 393 .852
Within Groups 25.878 392 .308
Total 26.483 397

m3 Between Groups 1.018 5 .204 .698 .626
Within Groups 24.499 392 292
Total 25.517 397

m4 Between Groups 4.440 5 .888 1.949 .095
Within Groups 38.271 392 456
Total 42.711 397

mb5 Between Groups 1.104 5 221 695 .628
Within Groups 26.680 392 318
Total 27.785 397

mé Between Groups 1.469 5 .294 .651 662
Within Groups 37.914 392 451
Total 39.383 397

mtotle  Between Groups .630 5 126 524 157
Within Groups 20.196 392 .240
Total 20.826 397
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129

ANOVA
Sum of Squares df Mean Square Sig.

m1l Between Groups .201 2 .100 372 .691
Within Groups 23.478 395 .270
Total 23.678 397

m2 Between Groups 414 2 .207 .690 .504
Within Groups 26.069 395 .300
Total 26.483 397

m3 Between Groups .558 2 279 973 .382
Within Groups 24.959 395 287
Total 25.517 397

m4 Between Groups .630 2 315 652 .524
Within Groups 42.080 395 484
Total 42.711 397

m5 Between Groups .236 2 118 372 .690
Within Groups 27.549 395 317
Total 27.785 397

mé Between Groups 579 2 .289 .649 .525
Within Groups 38.805 395 446
Total 39.383 397

mtotle Between Groups 271 2 135 573 566
Within Groups 20.555 395 236
Total 20.826 397
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ANOVA
Sum of Squares df Mean Square Sig.

m1l Between Groups 532 3 A77 .659 .580
Within Groups 23.147 394 .269
Total 23.678 397

m2 Between Groups 023 3 .008 .025 .995
Within Groups 26.460 394 .308
Total 26.483 397

m3 Between Groups 135 3 .045 152 .928
Within Groups 25.382 394 295
Total 25517 397

m4 Between Groups 1.388 3 463 .963 414
Within Groups 41.322 394 .480
Total 42.711 397

m5 Between Groups 392 3 131 410 746
Within Groups 27.393 394 319
Total 27.785 397

mé Between Groups .054 3 .018 .040 .989
Within Groups 39.329 394 457
Total 39.383 397

mtotle Between Groups .003 3 .001 .004 1.000
Within Groups 20.824 394 242
Total 20.826 397
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ANOVA
Sum of Squares df Mean Square F Sig.

m1 Between Groups 1.084 3 361 1.375 .256
Within Groups 22.594 394 .263
Total 23.678 397

m2 Between Groups 932 3 311 1.046 377
Within Groups 25.551 394 297
Total 26.483 397

m3 Between Groups 1.451 3 .484 1.728 167
Within Groups 24.066 394 .280
Total 25.517 397

m4 Between Groups 3.919 3 1.306 2.896 .040
Within Groups 38.792 394 451
Total 42.711 397

mb5 Between Groups 427 3 142 .448 719
Within Groups 27.357 394 318
Total 27.785 397

mé Between Groups .804 3 .268 597 .618
Within Groups 38.579 394 449
Total 39.383 397

mtotle Between Groups 1.068 3 .356 1.550 .207
Within Groups 19.758 394 .230
Total 20.826 397




Multiple Comparisons

132

Scheffe
Depende 95% Confidence Interval
nt Mean Difference (I-
Variable () time (J) time J) Std. Error Sig. Lower Bound Upper Bound
m1 1 2 -.24306 21780 743 -.8641 .3780
3 -.09940 21296 974 - 7067 .5079
4 -31424 19736 473 -8770 .2486
2 1 .24306 21780 743 -.3780 .8641
3 .14365 16464 .858 -.3258 6132
4 -07119 .14390 970 -.4815 .3392
3 1 .09940 21296 974 -5079 1067
2 -.14365 16464 .858 -.6132 .3258
4 -.21484 13646 .483 -.6040 1743
a4 1 31424 19736 473 -.2486 8770
2 .07119 .14390 970 -.3392 .4815
3 .21484 13646 .483 -.1743 .6040
m2 1 2 -.14583 23161 941 -.8063 5146
3 .01786 22646 1.000 -.6279 6637
4 -.21802 .20987 782 -.8165 .3805
2 1 .14583 23161 941 -.5146 8063
3 16369 .17508 .832 -.3356 .6630
4 -.07219 .15302 974 -.5086 .3642
3 1 -.01786 .22646 1.000 -.6637 6279
2 -.16369 17508 832 -.6630 .3356
a -.23588 14511 .454 -.6497 1779
4 1 .21802 .20987 782 -.3805 8165
2 .07219 .15302 974 -.3642 .5086
3 .23588 14511 .454 -1779 .6497
m3 1 2 -.35417 .22478 .482 -.9952 .2868
3 34623 21978 482 -9730 .2805
4 -.45882 .20368 175 -1.0397 1220
2 1 .35417 .22478 .482 -.2868 .9952
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.00794 16992 1.000 -4766 4925
-.10465 .14851 919 -5281 .3188
.34623 21978 .482 -.2805 9730
-00794 16992 1.000 -.4925 4766
-11259 .14083 .887 -5142 .2890
.45882 .20368 175 -.1220 1.0397
.10465 .14851 919 -.3188 5281
11259 .14083 .887 -.2890 5142
m4 -30729 .28538 163 -1.1211 5065
-12723 .27904 976 -.9230 6685
-.55850 .25860 .206 -1.2959 1789
30729 .28538 163 -5065 1.1211
.18006 21573 874 -.4351 1952
-25121 .18855 622 -.7889 .2865
12723 .27904 976 -.6685 .9230
-.18006 21573 874 -7952 4351
-43127 .17880 129 -9411 .0786
.55850 .25860 .206 -.1789 1.2959
25121 .18855 .622 -.2865 .7889
43127 .17880 129 -.0786 9411
mb5 -.05972 .23966 .996 -.7431 6237
.06726 .23433 .994 -.6010 1355
-.10262 21717 974 -7219 5167
05972 .23966 .996 -.6237 7431
12698 18116 .920 -.3896 .6436
-.04289 .15834 .995 -.4944 .4086
-06726 23433 .994 - 7355 .6010
-.12698 18116 .920 -.6436 .3896
-.16988 15015 734 -.5981 .2583
10262 21717 974 -5167 7219
.04289 .15834 .995 -.4086 .4944
.16988 15015 134 -.2583 .5981
mé .05139 .28460 .998 - 7602 .8630
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-.03750 21827 .999 -.8310 .7560
-17703 .25789 .925 -9124 .5584
-.05139 .28460 .998 -.8630 7602
-.08889 .21514 .982 -7024 5246
-.22842 .18803 .689 - 7646 .3078
.03750 21827 .999 - 7560 .8310
.08889 21514 .982 -5246 7024
-.13953 17831 .893 -.6480 .3689
17703 .25789 .925 -.5584 9124
.22842 .18803 .689 -3078 7646
13953 17831 .893 -.3689 .6480
mtotle -17645 .20367 .861 - 7572 .4044
-.08754 19914 979 -.6554 .4803
-.30487 .18456 .440 -.8312 2214
17645 .20367 .861 -.4044 1572
.08891 .15396 .953 -.3501 5279
-.12843 .13456 .823 -5121 .2553
.08754 19914 979 -.4803 .6554
-.08891 .15396 .953 -5279 .3501
-21733 12761 412 -5812 1466
.30487 .18456 .440 -2214 8312
.12843 .13456 .823 -.2553 5121
21733 12761 412 -.1466 5812
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5. uwnasiive
ANOVA
Sum of Squares df Mean Square F Sig.
m1 Between Groups .904 3 .301 1.138 .338
Within Groups 22.774 394 .265
Total 23.678 397
m2 Between Groups 1.073 3 .358 1.211 311
Within Groups 25.410 394 .295
Total 26.483 397
m3 Between Groups 781 3 .260 .905 442
Within Groups 24.736 394 .288
Total 25517 397
m4 Between Groups 1.618 3 .539 1.128 .342
Within Groups 41.093 394 478
Total 42.711 397
m5 Between Groups 1.014 3 .338 1.086 .359
Within Groups 26.770 394 311
Total 27.785 397
mé Between Groups 179 3 .060 131 941
Within Groups 39.204 394 456
Total 39.383 397
mtotle Between Groups .601 3 .200 .853 469
Within Groups 20.225 394 .235
Total 20.826 397
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ANOVA
Sum of Squares df Mean Square F Sig.

m1 Between Groups 1.221 4 .305 1.156 336
Within Groups 22.457 393 .264
Total 23.678 397

m2 Between Groups 798 4 .200 661 .621
Within Groups 25.684 393 .302
Total 26.483 397

m3 Between Groups 1.145 4 .286 .999 413
Within Groups 24.371 393 287
Total 25.517 397

m4 Between Groups 3.345 4 .836 1.806 135
Within Groups 39.366 393 463
Total 42.711 397

m5 Between Groups 1.462 4 .366 1.180 325
Within Groups 26.322 393 310
Total 27.785 397

mé Between Groups 2311 4 .578 1.325 267
Within Groups 37.072 393 436
Total 39.383 397

mtotle Between Groups .780 4 195 827 512
Within Groups 20.047 393 .236
Total 20.826 397
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ANOVA
Sum of Squares df Mean Square F Sig.

m1 Between Groups 561 4 .140 516 124
Within Groups 23.117 393 272
Total 23.678 397

m2 Between Groups .209 4 .052 169 .954
Within Groups 26.274 393 .309
Total 26.483 397

m3 Between Groups 1.203 4 301 1.052 .386
Within Groups 24.313 393 .286
Total 25.517 397

m4 Between Groups 2.048 4 512 1.070 376
Within Groups 40.663 393 478
Total 42.711 397

m5 Between Groups .808 4 .202 .636 .638
Within Groups 26977 393 317
Total 27.785 397

mé Between Groups 3.181 4 195 1.867 124
Within Groups 36.202 393 426
Total 39.383 397

mtotle Between Groups .826 4 .206 877 .481
Within Groups 20.001 393 .235
Total 20.826 397
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