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Second Language Writing
MR. PUTTIKORN CHITSAKUL : A STUDY OF PROBLEMS AND NEEDS IN ENGLISH
GRAPH DESCRIPTION WRITING SKILLS FOR BUSINESS OF SALES SUPPORT THESIS
ADVISOR : DR. RIN CHEEP-ARANAI
At present, English writing skills are very important, especially in the
business environment. Sales support is one position that always requires proficiency
in English writing skills in order to improve communication with customers.
The objectives of this study were: 1) to investigate the problems of English graph
description writing skills for business of sales supports, and 2) to explore the needs
of English graph description writing skills for business of sales supports. The samples
were: 1) 30 sales supports who had one year of work experience, and 2) 15 head of
sales support who owned more than five years of work experience. The research
instruments were: 1) the English graph description writing test that was designed
grounded on the review of the International English Language Testing System (IELTS),
and 2) the questionnaire of needs of the English graph description writing skills. The
statistics of means and  standard deviation were used to analyze the data.
The results of the study revealed that 1) the most problematic issue in the
English graph - description. skills for the newly-employed sales supports was
grammatical, and 2) the highest needs of English eraph description writing skills of

sales support involved with content.
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(Task Achievement) msissidunisianzasuaynislidndon (Coherence and Cohesion)
anuvanvanelunnsiiadnst (Lexical Resource) wagmsidhiennsalluguuuuiivunzan
(Grammatical Range and Accuracy) %’ﬁ;:i‘v‘hLLUU%ﬂaaUé’ﬂLfJuﬁm@auLﬁu 150 Fauly Tu
nafdna

va o |

1.8.4 Wil uadvauun1svIe denuviinglaenald Ao gRdviiednguandeesive
wanwasuiudu vsenisteudredumanurranilallgdnyananidasiinisiansania
1 o =4 Yy ¥ = o I~ 9/25 a oA
AuAazANUIndulumsledua fanisvrediauisailulavlusuuuunisindedoans
nswnUayn wagn13usnIg (A5aa3 avewiuwdd, 2545) luanwidsindnanunuatuayy
n15u1e e gvimthnludigvenatvayuanuianssuniseg wu iausnwiieaiu
dum Jawleuenarsinseveludigeaingnan #9198 U AL IAFUA T UASIAUAILAZDUSY
wilnauveveImiglniinnsuengndes wazdnisenuasunisneUsziniouuas

UszdUluguuuunsvluazans



UNni 2

LPNAITHAZINUILTINYIVDY

n3An¥IEeY "nsAnwlynitazaudeinslunuinuensWsun1w8Ing e

a o o Y

Ussegunugiisunmluldegsiad miundnauaivayunisuie” sdafnwienaisuaz

)
(%

Ay A A % o v o A
ANV UIAIVONANAIN
2.1 Mwdanguiieinguivasaanie
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2.1 pwdenguineinguszasAianig
18189 B D IngUssasAnIzuua1u1sauuald 4 Wateldun Aunune
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Mwdanguieinguizasdiane uasuszlerivesniwdinguiiodnguszasdianey 1Wusu
2.1.1 ANUEN SN ueIngUsyatAianiy
v ) 6 a = &Y
AN IBINg W InqUIEaIAlRNE N U uw At U AT
Duszeznauutdunaassy lugatgausngist 1980 9zgnisena “nviieingusyasd
\an1z” (Language for Special Purposes %38 LSP) Tnafidaainniwildludegsio dadu
Anuvinefldiuegawnsuateilan seunawdingugndeniiléilunivininisianans
Wy “n1wdanguiiteTngUszasdanie (English for specific purposes)” (Basturkmen,
2014)
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(2013); Paltridge and Starfield (2013) Tunslvinnumnenwdanguieinguszaaanie

[y

Ao NdINguieingUsratAlamzazlingUseasAtniauiinauaLaInIINABINSYBIHISEY
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Juagfuanuaulavesdou vevwavenienuay inguszasiianiluld anunsouds
Uszlnnvasnmndanguiie Inguszasataniglaun
Robinson (1980) lataualulAnveenIThuIUszlanyein1siseun1wIseney
dietanusrasdlanngiulneuiannanumusnvesiiFousanidu 3 Ussundsil

a

1. fRgunudinguiviaauiianizaunsedsoulutuniwidingy

Y
¥

Mlduazidsaulaniiuiianigiiu (Pre-Study) dissulunguiazSeuihonsaluas

! Y a & L% [ [ ' a
drulszneunnTmainyznisdemsilesiuliinaduile wa 811 uazidey
2. ganaussuivnantziudaludiuniwednnnduieued

(While-study) Jiseunquilasisausmdmiiasyseloaniimnuanizauuniy

3.

a

MIguUNIAMUSIRNILAULALHANNININAIININBULALAINITA

ey

[
= o

i lulglunsiSeutunasdusaznisviaulaludeswiu (Post-study) Wu yinvelangiumse
A58 (NFBIUVDILNNENTBNITOMUANNANILNII N15FBA1TVBUAVIYUNIT DU )
& a aa ¢ ~ =~ Y A A P A
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1. mwé’mqmﬁamiﬁmﬁ (English for Academic Purpose %39 EAP)
2. mmé’ﬂﬂqmﬁamiaﬁw (English for Occupational Purpose %38
EOP)
3. Mwdanquiiien1se1ifne (English for Vocational Purpose %3o
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TunisudanennisiFounisaeuvesniwsenguiiioTnquivasdianizves
Hutchinson and Waters (1989) agl#ianudifyveanisuuslssinnaegiEouniuanyi
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Uszmesnaniinwduvesiuemsenisviesdulililudearsiulugatagiu udazUszme
Ilasuanuvainuatevvinusssy sywddwiiuieadniwinans wsenwfiaesideans
fiu nwnaesiaudenldiutufeniwdingy I Schierloh and Paulsell (2010) lalw
wAadana3lidn lugalaniddnuvisgaresdoyarnasiy dnsuanuisunideudis
sasnduedrunnauibilanlugadagiudulanidasslinsnuuau donaranuywdly
= P AR a Ql' &a Y A I~ [ a
doansfiununAenIw nwiviaesuywdeuldiuinniiagnfe nwsdingy el lunsuseyy
WA N3gIasendesdnenyulaznasy Aedeuliamndinguitenisaeansi
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] ' ) % = 4 ] =
asuanatsema lidnssdudiunisangmnssy aumalulad Mswnng nMsviesiied
naonaun1sAnEY suldnlunnasnsansniaivadinguundudiunis avduuds
Mwdinguidinnudfgyuazanudndusgraunntugatagiu Jsaenndesiu guian find
wun3 (2556) laliauinaesdesnisldnrwilurenisss 9 wunsldniwdinguluy
MheusguIaiiofnselufianiIsing 9 AaenyufeIRafe iUy IR 550918013
T T59usu swIA1s anunveniien ldludunudeaisuiasy wullneans ng nsiad
U A a 3 a < £
iladefiun witleny {Wusi
c{' ! =3 A a o [ 1 LY
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= v v v 9 1% 9 - ') ° =

ARNISTEN 21 FNTANNINIun dinguaslinudingulunisdeasegdulsedn el
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2.2 AMW1DINYEIINT
2.2.1 MNINEYRINWISINGWiegIAY
Awdanqugsia nuneds Fnveaiwiliifiontsdearsrsludiunisna ms
Jou nmsilauaznissuififnguszasdifioldlutanisgsfavieviunniegsia (Elis &
Johnson, 1994)

30003 WAantnin (2534) LilvflenunedfiuanumungveInIwsing ugsne

u v

v, - - a A 1% = = 1%
w1l “Wunrwnldlunisdeansluminiwesgsiaienisivienisuanilasudoya
| 44' a = 1% a % = &
Yarsanunisulniniggsia lnslilasainniviideudasaniziaigauasiniudy

IS - =gy IS = [ ¢l L a i U
M3 dgduuunsdeansadau dssidounuuin fanndsingegluuuneglusesiuge
Faglfiafiusvaunisalogluwinegsnamniznie” Faenndesiuauiu ves Ellis and

Johnson (1994) szyinasfAnwInIIsInguiiie TngUsyasdanizdndudesnivaiunis

Y]

UURue1%¥N (Job-Experienced learner) 8338knna1aiun1siseun1818Ingwiile

[y

mqﬂszmﬁ'mwwzﬂ'aumiﬂisﬂauaﬁw (Pre-Experienced learner)

[ [ a

Bhatia-and Bremner (2012) llviF1dninaiuvesn1w1dainguwgsia vaneds
NIINAIUANNIAUAIYIBING NI UseasdlanizAua1Iu3AIun19a 5 mMeg IR

meiu WunsBeusnivnasodiluldlalunisiny Jsaenndesiv wian aunsein

@ A )

(2558) laliaumnglidnaressngugsiaduivueumiliveaniwsnguiioingussas

Y

a1z (ESP) Mldlunisfnsanunisgsialuddy laevinwsiidndulunisdeanslunwauads

naMAeTNYeN1sHY W e1uLazle
TAgaTUREIANNLIEVRINIHITINETIND Ao Mw1danguieTnguszasd
= ¥ a = A o I3 a a < 4{' ‘:4' v
e JejadulunisindedearsiieTngusradludegsia enasslunisdearsiendy
Vinwen1site n1sya n1seu waznslisudusiu

2.2.2 {9UsraeAn1¥dIng uesna

' 1% '
I~ tY Y

PAAY9 20 VNHIULITY Aumilanlalrauaulakasnseuindaninuandy

lun1sldnwdaingugsiaiuduunn Medsnguiieinguszasdanie (English for specific
~ ' ) a . . & =

purposes) IAMULANANNIINATYIDING¥FIND (Business English) twingiianiasualNg

ANIZRITIWATADAADINUNFUDITN WU N1W1TINYUNBNITITIITY N1¥18INquiiNe
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AminTsu Mwdinguitensiaviunis Wudu lneusunillenvein wdingugsnaaunsn

nludszendldlunisusenaueBnlaludingse (Elis & Johnson, 1994, p. 28) ALYUNNT

= = ] o A
L‘UTEJ‘ULVIEJUﬂ']'nJ@'NGU'ENﬂ'ns"]@ﬁﬂi]%ﬂu@'ﬁqﬁw 1

7757997 1. WARIANLUANAITENINNISISEUNMISINguilukazn1¥189ng vgsia (Ellis &

Johnson, 1994, p. 28)

o v
Uadenisaing L . -
B MedanguNlu MYITINQUFIND
‘Vlﬁﬂgﬂi
_ . UszAliuAUABINISNATUA TSIV IN S LY UFTHUATUNABINITIINUTEN ANwavaLLaLe)
AT P \ ) . . )
. » WAETIUEIUNATUN 1Y) UAINILNBIZYTHAUN B IHBAINABINTTVBIIU
FOIN VDI \
wAazUTZAY
THuuuneaeunsenisdunualiiodasgiume | Muuuneaeursensdunuaiilumenns
Y v v & 1Y) ova o da
msdnsgiudiseu | mwuaslunmsdanguiSeundaienunse
agsvAULAEIiY
. §198901NMANGATUAYAIT W INATTIUNT TnUsEaruasnangasanziangds Wunslsy
vianges = A L -
M3Any 8lia Msdeansnalnsdn
dSsuiitausyatduazanauladuremues | Awuarinuzlazasvnulinssiuaiusionisves
¢ a ) & s 1A v o I3 vl Ao o ' = v
yalszasdTedvn | ieNauniugiuitiegdin Wiludssled | dSsunimaefinuneunsussnevandnuaeyiSeu
o0NTNveINURLTIMANTY nAnwImUgiun1sUIENR U TN
Ualenaasligiseundihivszneveinvied | o1agnraaauazatiddeunisdanisiteunms
JEELIA JoaniiuuisUsgnsannsaseuldmedies | deunionisineusuveaunivendy
wiodnilunisaeu nailafdld
. dssuldiamuanuiwiealdfiidminey gRsumvuatmingegsdnnu. Nvgiaun
Aueniwes | . Y L
» Fanau Usgdnsam Aaunm wazanuduiloondwluane
HSeu
Y
Ny
Yo aa o = v o >~
. . Asouidasylunsdamanunsamdonay ARsuausmiidenisseunnaeueninldlunig
aaLLaza«'Uﬂiﬂ'Jﬂ’]i a a & v 1o & v o A v = v "y v o - t) o
Fefiun Inedaeulisnluseainmndade Sould wiaeudesinundelinssiuerany
dou .,
BT 100% FAOINNTVOIYARAANNTIETYIL 9
faouldinadianirerne Winssulugeawla | daeuillaswadsnisGounisaeufidnauuas
dialiiaussgalalunisiseu winzzasluiuleninisaouity  n1saeu
Wnsaeu AT weliansdoans unumanuAlunsviniau
v a o @ A v a Y
msdndula nsvhaududin Jleuladlona
wanInLARILLAZES U YaIEN13Y
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[ % b4
Uadenseing ,
o/ o/ o a
. mMedengunaly MEIBINBFIND
NANgA
finsdnaevegrafumanisuazlilunans | luninedelinsvedeudeunasnswaegindu
. WenaaeuANLIuEIwNUNTAEY e utudiresuieniznagevedieliidu
ﬂ’]iﬂizl:l]uwa & o o ¢ - v = T a ¢
Tensal Médwd  nisdeansiumsesnides | mens  nszyatiunsuszdiunaainaniunisel
AIUAGBINAGY  dIUIU UAZADINVIT AN nsdeastun1siauiivseansamviel

31n91519a3U1A91ANLANA195ENI19N15T8UN 1SN g el Ay

Mw1danguasnatuegivdade loun arudesnisvesiSeu n13dnseaugiSeu nangns

Y

UTTAIATIEIN TPEEIRT AUAANIENESEY ouargunsal I5nsaeu n1sUsEiiuNg
Judu Feorananlaindadeina nunduianuadieaisiunisiseunisaeunily o winis
= Y] a = Y A v Y] Y °

Foun1wdingugsnasinnuaniziaizasiunn q muiieguiuainuivesiseuiilulyly

Asvulaass

a b4

WoNaMIuanIEAIUNITIIIUNTABUN1YIDINGYTINT YgynTou aRshi

[

14
<, & A

(2528) nanfanundngasuaziieniinarsinwirunenisvesyisey asiluiiielsesd

a

Seuauly senduareglunszuanisiiouwlamiedinuuasduiosduiusivendngsiaves

=

Boufinanislueuinn 39 Ellis and Johnson (1994) AlanaiifeninudiAgluvinues

eXPp eX2¢

v
v A

Fendumsiuandnus nsidusiondngaslumsBeumsasunvdngugsia fail
1.§mgnwu18%aaﬂﬂi§aaﬂi(Sense of purpose)
2. AaUENYUENN9RIUdIRL (Social aspects)
3. msdteansielduiidinla (Clear communication)
FanquidasrudonndostuinguszasdnisiSouiveinsuerdifnun

1 = o

N3ENTNANYITNT (2524) NANANIATTINGUTEAIAvRIMEaNgRINTYSINgugsNInsl

1. welviESeuaunsainanuinwsingugsiailuldlunuendngsia
ANUTEAUNSANYIVBIAY

2. wielvigiseuanunsathanuiniwdngussianenaviliasuningg

% a o = & & a

wagyinweldndu 9 Fuluiugiunegsie

3. ieliiSeuaiunsaiiauiniwdengussivluldidunsesdely
nsAnwIANusaLluszausialy

A v v Yo 14 = Y v
31n7naudeduenIagunalaininguszasiveinisfnuilaeniludes

AtedaUseusn Ao IaUsEasAvesn1sdeansiasinluldivesslsluuSunnegsia Usensi




17

avsReRudNvATwUdIAL NsUTENsgATNede msdeasTiduiidila deflauazina
Fosusumiienty videlndifies inszideansvaziianuanzaigas saustesnslunsiu
asdeadudsigiliannsatnisle
2.2.3 Yinwgnsiemsnw1sanqussna

ludagtuesdnsuasusdnmatswisdalinnudAgdunisidniwmdainguiu
agentrerns Tnefienumaniriminauaraunsoliniundngulunisdeasiiedi o
Usgansnm azﬁ’uLLé"sﬁﬂwzmﬁﬁamimwé’qﬂqwﬁqiﬁﬁ]mmiau:u'alé’ 2 Ny N1THUS
mavinuziagnthivesn

wuuinisvewinuynsdeasnwisingugsiaanunsawusldnudnuazves
nsldvinee nandfeinuenIsAsEsLALINYEN13SUA1S

1. Vinwen13deans (Productive Skills) lokA n1snawaznsdey

e yinwznmsnn Wuinvenfianuddadudusudu 9 wsznaunas

Wi naneesdnsiinagaanisdearinvenisyaulududuusn aztuudifadnsauay
gNINTZAUNIYINNTUAALNIBNTEUNTEAIN BaaannneIiunNad1I13v89 (Brown et
al.1987) Aina13l¥d1 “usemiovasnit 90 Aesnisbiiinisaeuiinuwen1snauIniy mse
- [ a_ Y o o & v 2y v ! v ¢

\Wesnnlunmshgsiagadaseau Iuludeddlunsensgsna” taun nslilnsénn niseen
mdsedogladeidulyyr nM13318mUINUAT MITHAABINEINURDIY ATFULUT 113

waneiugndn nsduniwaliten suszdudneninlunisinnu s

o inwzn1sWeu Wuinwenfinnud Ay dudususosasun Tnediu

Tugosansuuviftenlininsingulunisfnsiedeaisiieianiseng 4 s3n31909Ans wag

(%
Y 1%

dnswnedneifesmslininauaiunsalintwsingelunisifouaavuie didnnsedng (e-
mail) M3Teuseau warnsideuanysng Jatudsdiiuediannlunsgseganmssy
7l 21 suuugiwes Voyles (1992) msafranasgiulunsliniundangulunisiianuld
ogiiUsyAnBnmasdeuniousadusinoudslifiuszaunisaiuasagiaeuaunsoaonuen
mnufEesinvgmadsunwdngugssadiuluunGeuliduinSeu dhdnwidieduns
wigumunieslun1snngisrinulueuian anudesnsvesingsisnesnsiindnaud
wasgulusumaideudeluil

1. fiausmAnsin1ugsnia

2. annsadeutonnurseosnmunedudld

3. annsadeuitensdeansauvsneldetnaanysal

[

4. anynsaliIninenaranmawmeglunisdeuaavingla
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5. fimnunsghesesularldlalunis@eulaneulureuney
VDINULDY

6. FANTBNMIWeUTBNUliRE N EaNgNABT

7. fihwems@ouiinasuaan Tnsamslussduudms

8. annsaileuluvdundivarnvaisls

9. aunsaRsuansaNuAnwinlunsaule

10. aeassAnudeugsialaegadaunmn

11. MsWuussenelazedue (p. 291)

2. finwen155uas (Receptive Skills) laun n1se1umazn1sile

o iinuznisens WuBninuenilsiindnaufisdiannsalunnsldinee
Ifegefiuszansam werlunisyierundnanudeseiuenaisuszwnneng o lunsdid
wifnswlilanansasuuaziirlaansiimagigsin onadsransenuiensvhanunseidelenta
1195579 9 Leonard (1987, $n9fislu faes ai1alssa, 2527) lfvinnnsdrsiagninsues
Uitminun@sienils Srnuntinause i (supervisor) aufleszduiiuimsseiugs
Useanal 200au Unnghaunguilfessimenaismegsinedouda iuagldding 4 dalus

o sinwenisila JBuBanildudvnuenisuarsiifiausndulunis

° 129 o & v o Yoo a a a A A a a av
NINIU %IiUﬁ’]if\]']Lﬂumaﬁanq{L@@EJ']QlI‘Ui%ﬁV]ﬁﬂ'TW ADNISCHAITURUIYITNTINANSEIAT

e3le

Fosmsdoluvaeiiu Goddard (1985, $nsfisly Thes asrvlsse, 2527)
LuuiidesAenisuiainugnisdearsniwndinguginanudnyugminives
Al 6 Uselan taunn1siinsinauyseu (Participating in a meeting) N154959798509
(Negotiating) mmmamﬂmﬁwﬁ (Telephoning) N15U AU U (Presenting work) N1%
WEUIILIY DA LLﬁzL@ﬂﬂWﬁ%ﬂﬁgﬁﬁﬂ (Reporting, E-mailing, and Writing Business
Document) KagNSEUATYRNY (Having a job Interviews)
1. MsnsNauYsey (Participating in a meeting) %!ﬂumiﬂizsqmz
wUndunsUszguuuuLiumn (Face to Face) wagnisuszgunslng (Conference Call) Bs
1 2 wuuiidnuagnisdoarsiidunienis Tneiidunounissiuiunisussgudsd British

Council (2018b)

o Suuszau MeesUsglen W Thank you all for coming then
let’s get down to business. Way Good morning everyone. If

we're all here, let's get started

e 119an15UsEYU A18819UsElenA WU The agenda of this
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meeting today is to discuss about .... Lag On the agenda

today are the following points for discussion.

n1suaideusniuiusyyu segelselen W So, let's start

with ... Wag So, let's look at point number one.

nsneiidedinly dreg1euselea wu Shall we move on to
the next point? lLay Let's not lose sights of the main

objective here

N3reANAMINIINETINUTEYY Feg19Uselen Wy What
do you think, (%a;ﬁﬁﬁwﬂiwm)? kag Any thoughts/ ideas
on this, @R INUTHN) ?

nsaguilion feensuselen Wy To sum up ... waz OK, that

wraps up everything for today

2. 13105910509 (Negotiating) Tl 3 nseifie (Olanvoravuth, 2003)

3. MINARENIINTANN (Telephoning) anunsauuslaniuaniunisaiaadl
(Brown & Armstrong, 1995)

N13AOUSU (Agreeing) fangnsuselun ul agree with you on
that point LLae Okay, your solution is fair enough

n1sugas (Making an objection) fAaag9Uselen Wul'd have
to disagree with you on ... kag That's not exactly how |
look at

nsUsealUszuen (Compromising) fegrsuszlem 1w Could
you offer an alternative solution? wLagHow flexible can you

be on that issue?

[

n5inTIY (Greeting) Angnsusylam Wy Hi, Hello
n155udTy (Answering) A1eg139Uszlen U Good
morning/afternoon/evening. This is (¥0Eln3),

L3aTngUszasAalun1sinde (Explaining purpose of call)
segauselen 1w I’'m calling about/for ... wag I’'m ringing

to tell you about ... .

suawuﬂa’laﬁuqﬂﬂaﬁam (Asking to speak to someone)
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frog1aUselen Wi Can/Could/May | speak to (%E]Qﬂﬂaﬁ'ﬁ
é’faﬂmiwuma’la), please? wag I’d like to speak to/with (Fe
uﬂﬂaﬁ&ffiéfaqmswﬁma), please.

o nslauanelnsfng (Transferring a call) fegnslselon 1w
(%aﬁjﬁwi)is on the line for you wag Put him/her/them
through, please

4. myraue (Presenting work) Tunsiiauenun1w18Ingussia

£
Y

3 4 Jumaunadl (Olanvoravuth, 2003)
® na127nN18 (Welcoming audiences) @lag1auszloa
Good morning, ladies and gentlemen(v14n15)/everybody

(aidunianis)

o namiduiem (Introducing subject) Aog19Uszln WY | am
going to talk today about..ita¢ The purpose of my
presentation is to...

o n1snamdslasades (Outlining structure) fegauselen Wy
To start with I’WL describe ... ag After that we’ll consider
about ...

® M13na1UaNnY (Talking to audiences) fpg1sUselon W
Thank you for listening / for your attention ag Would
anyone like to ask any questions?

5. N13W8UI1EU BLla Lazlena1sn1egsna (Reporting, E-mailing,
and Writing Business Document) 83AUsNaUNIT8UIIBNIUNYI8INgwazUsznoulume
6 druldun Wadede (Title Page) Wilann (Contents) n13nanatdn (Introduction) e
(Body of report) @3U (Summary) uagn1anun (Appendix) (Gartside & Taylor, 1992)

6. nsdun1waia Job Interviews) fidunsunsn q fail (British
Council, 2018b)

® N13navinye (Greeting) AroengUszlun 1
®  Good morning!
B First of all, thank you for the opportunity to introduce

myself.
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" My name is (¥5@IATI)

® N15naMNIUTEIANITANWILALUSZAUNISAUNISHNIIU  HD819
Useloun 1wy
" | graduated from (Foanrdunaun1sAne1) University,
L. .  a
majoring in (#1U191L584)
. o e
® | was an intern at (¥R@0 1UUILNDUNITNHNNIIU) as a ...

(AAUINHNGIY) where |... (BANSYIN9)

® NsnaMfeUsEIANSIeU Megsuselun wu
® | am currently working at the (¥9@n1ulsznaunis) as a
(FUNRUSY) for (5382a119U) months/years

® My responsibilities are-.... (M171n15911971)

| £

Felun1sfnwa3a9aduluNn 1w 9anNg uasNaNFUNITVIBVDIA WAL 4

9

Nuwinnuatuayunsue MdaeUszasdlunisiiniwsengugsialulenmansideusieany
wagn1sAnwduseulandlupisdaiuiaunisiunisioasaiwdnguginalinsaaiy

AoIN15v0IUTENBUNTINNI 33T S o b

2.3 M3vguazAnaNURIUNIUIEAIAvaIWnUYsEE UMY
2.3.1 euUIN15Ye
3118 (Selling) Ao AsnssufiviliAnnisuaniUdeuusnisnsedud wWieads
arufiawslauagmevatesn i1 TTesToniasmiheineuandeuiiewaniudsuiy
[{u (Tiger, 2019) Fspuvanefingnrouiisdenadosiunguives Martell and Carroll
(1995) fiimsvefe Anssuiidulieutiemienargdagnéliflivineviotodud &
Suduoainanufisnelasusuieheddouazshedue

AUYBINY MUY TENIANY MU LNLaEWIYE (2560) 1Ims1 453 1a

'
Y wa o =

Uryslnnumneveamsvieuanssesntldie "sunsteviefedyndiuanaienilasendi

Ag] o

¥ [
YA

Ave loleunssudnsuimindauliuiuanadnieniivseiseni gve wazkvennasinagld

Y
sAwianIngautuliungue”

a

TunnsUsemeng1aansgowing asud Saudns (2555) lawdannununeved
Heudnivesaununsnatawisansy dainmslasnsssuasfnyilavasidentunsisnudiin
"NM5U1Y" AB NTTUIUNITVNINNATIRAEN190NVRIN5 Al Tel e dudA1Tausn1Im3e

m%%Lﬁumi@ua@mLﬁamsmzﬁﬁﬁﬂm%wﬁq%wzﬁﬂﬁlﬁmiziﬂﬁuﬁmqéfmmiﬁﬁLLdQ’?ﬂ&J
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wuawinsvigtuilufanssugduvunilslunisigsianynauaiuisanueelely
FinUszdriu lddreuduluguzd@evseduilan wun1s¥eiee1ms n1sdeuiniseng ¢
WBEIUIANUAEAINAUNY (SALAYANSTAISISAY STULESUARELALAANY) LAeAANTIUAINED

Ausausiduaniunisallunistoveiarun

1
IS o w

uonniudafiswmasnisuetiuansizontdld 4 Ussandedl (f3aas 9981

YIUUIN, 2545)

1. n3we Ao Aanssumaniste Mefiiunsdiemdegnd uazn1ags
Tagnén Tnegunesfenihns@nuisaudeanisvesgniuniuegned ileiauesndudili
p3sRuALdINSTRTe waruandofuardadeslignémanu Tasdanilvadnumenis
efanavzluguuuunsuigddn

2. N15978 Ao Aanssunieniste mefidunisgdla luvtsaaiunisal
sUuuuMsTe earliagnsainduldmszidoningniaguuniznisinaulatodudi
wazu3nslaild astuudafnsssduauduuguuinig Usslesdiioaasiatulusuianain
ma%aﬁuﬁwmn@’mﬂuﬂwﬂ’u anwaizn15uIeRna 19z uguuuugsirwnnans

3. M3ve FonsAndedoans Aensuefiiiunisiearsfugauievie
Hudud 1wy ududeansinas 91 lawan senstuiis Tneduesdudesdinisdeans
i anunsoesuedeyauesdudliluddinunrasnadosiu amidesnsvesdie Snviagune
fafpsanunsnduilsnruatunndBoiathluysuusanslfusnsuardud ity

4. N5 AB msLLﬁﬁ@MﬂiﬁQ’%@lﬁaﬂﬁqgﬂﬁaqLLazmmgau Tnedulng)

£y IS

1% = < A o ' a v v oa Y a a
anAdnazdidaymuisnsensvseiludymndaelins uineatumduauazuinig waziin
muasalumsdedulage Wi n1svivdaenssy n1sAnldoNN @SuEY DU 9 AYTULAIEUIY
o & v = = o A v Y A o 44' v a v
JududenuSeuiiou wuzin ietielignArianuiulaluizesnunmuassnafidua
ga7u

(% [
= =

Tunudded Mg wunehs fanssunisvevie Tuguuugsiavuianans vse
3 a . . = & a o ' aa
n1svelusliuuesdnsgsialuniaenyu (Business to Business) Fuuus¥na1a1#iun
amululszmelng
2.3.2 Us£lanueaenung
NUVIBRUILANAI8UTEAN WU N1TWURINTUIAVRIGINT NERAUI T
NNNITVIY Uagnguanal (USedn Bmnuna, fivey dunsidud, uag dena veseses, 2562)
1. UIAFSAY WU JamNavUIANaauarIUINgaY (Small and Medium

Enterprises, "SME") wazaunaluig) (Corporate Limited, Public Limited Company)
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(Y o o Y e‘d‘

2. NAnAUN WU nanAuaNdudale (Tangible Product) waznanAuea
dueialalla (Intangible Product)
3. GOINNNITVIY WU N15V1ENNINTANA (Telephone Selling) azn1s
PIWUUULEAIAUAT (Showroom, Catalog)
4. ngugnAn Wu ngugnAludisstasngugnAenadsmia
9g1913AA A5adS gneuIuu (2545) srynurtedianisadiiunlaniy
Usgtanwueanisidninaruwie (Personal Selling) wagluldwilnsruaie (Non-Personal
Selling)
nguinilsUszinnauusiuuldntnanuie (Personal Selling) @1un3auys
Uszumeegld 3 Ussuan disil
1. MuvIgkuvanaImnis (industrial Selling) lauandnanuviggnan-
w3l Femnsihens waeninunEUsnns
2. gds (Wholesales Selling) leiuA wilnauueynidn wilnawne
UINsEd g wilnnuimumes uasninaugiugdiaun
3. 9nuv1eUan (Retail Selling) toun wilneuweludiu wilneuaney
FAUANANIZOEN NENUVIBANVIL NUAIUTIERILEUN
nguiaesUssavanmsuuuldlingnaiuaieg (Non-Personal Selling) Tne
anwaugnsveaina1enalddniudesiininanudunilagnss Inen15v1801961ULT0INI S
sl velpenimadesdiniesrudf uswuuiisnngues msuenuduneside

iedodinueaulad Fn15vIvanYUZAINAZILUNTVIIIILLIN 9 Aeldsyezatdu

(%
[y

i
TuemAdedaziiuruaedssanldntgney (Personal Selling) wuuaedsie
wiinuguInsImiievselugalagduarisendmunisnudanaindnauaduayu
n13918 (Sales Support)
2.3.3 wihivosiumisnuussauanung
Tuafnsunmisnuativayunisveazgnisendt “winnuvgusnisgivuig”

a

91904A13aE3 guenuuun (2545) ilanailidn wilnnueuimMsInieaSuinte Uy

soanndnauuninilnsununsduiunsevihdenna@evieiugna i nivivanves
wilnawguINsEImeiail
1. vimthiidugliduinwiieaiududigy auaudisimigvedun

anwaenaiuinw ongmsldnuuagisungesne
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2. fndeveludsdorngndwideneseuiiinsenludsdoaniagnéie
Tmiuazeiiidteiinseleliiuuiom

3. fonsanvendudasdslitiuiinanazauniignies

4. susuwiinauneesisminglsinisnsueiignses

Lwiiuqﬂ{]wﬁ’uﬁ?wﬁﬁﬁmw"wmsuawf%mﬁwmaﬁuauumismEJﬁms

Wasuulasuazifindnuaizanuuisuszms Taednadaanndumisumiinnuatvayunisue
Y89 Sumitomo Corporation (2561 919049k Job DB, 2019) %Qﬁi'}&lamaamﬁaﬁ

1. %’Uiﬂﬁﬁ@ﬁ%@%%@ﬁﬁa (Purchase Order, Purchase Request) 310
anAIMeBe wind wagmalnsdng

2. ¥an3ouenanaiiu Tuwdavdl (nvoice) Tussuu SAP

3. UsvaunuiuuEundngs

4. 3nvnlulauasinl (Quotation) LazlenAITAY 9 HereuuasnaInIs
NMeLazTUNntoyan1sVEadssUy SAP

o

5. IrTeuaTUnIsgUTEIIeulazUsEanl (NS IMKAEAIT19)
AnroUsraIuIUIEnINnEnIuYIY gndtkariiienune 9 Tuusem @anvaud Yoy
N19U

6. WiTiEu 9 AFFuEUMEI NN

Freghanthiidu 4 Nivsen Suead pesivesisdu nswaus $1dn (2561 $9di
Tu Job DB, 2019) Iszyuthiivemtneuamvayunisuelissd

1: Sulnsfne Ao ussanuauuasAnmuNuIgnuane

2. davilutauasinrtada luAidunie 1azs1891us0nvI8I8LRDY

wazsel

3, Uizmmwugﬂﬁmmﬁlﬁ%’wawmamﬂﬁhsJﬁmsJLLazc'mewm@

4. FrenseRugenuy gnaselnal uazsnwgnATelay

5. Saideyagninuiteuseleviiienisune

6. udy 9 TlFSuneung

Tneasuudrdnuarrilusundsativayumsssuseinaufedagiuiiani
wilounazuansnsiuunasenns TnedeilndidesiudsznisusnionsiawmIouenansang 9
i Tudedevieluredede luauesia luudwmil lumfua® udu dsensiiaesiionns
AnmaUszauunglueIfing 917 WNUNUTYT WNUNNUARIAUAT LAZN1EUDNDIANT 11U

anA1 uIMsindeduaenyy wazninanudadaenars Usenmsianufen1siiiuganuenas
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Y

aduayunsuiRnuresiurdsminnunglasineeangliiuesng uazUsznsaanie

U ¥ o U v

adawssudeya vnajleenuienineioukarseUiveiauadorUsdutyyinis Tudum

Y

o))

LANA9e19 U IEazBEAUUAN 0 kAT TULUUN A EUILYIAINITOIANS
wWunstuiingenvatlugiuteyasoulatvreteddns deusesdnsonalinistuiinteyaty

sULUUsIsUA1Usoeanlall waznisAnmaUszatusueesnsnieusn wuluureisdudes

Y

a 1

AnsedinnunmznssunsdLaiunIsamy (BON) ievesniudvsiitavlunisanvidounse

gniun BN du @8
Mnfinantreiudnvaznureminnuaivayunseaziiuldinenain

nudawieenasudy dadunuiideedainurlunsioaaiofndeuszanunuianiely

29ANIUATNNEUDNDIANTIUADNITAY ¢

2.3.4 vdemsdoasluanue
mMsdeansdmsunsvisansaasourasliluvaisfanssuLaznszuIunIs
118 Tag Whitehead (1993) lénanissunuunsioarsvesianssunsunedsil
1. mauadudi (Voluntary offers) el madawulignéie
AUAMTOIINAWUTIAVIUYDINRANLNY- BlauasansAnd
2. n1s@uNY (Inquiries) nueds n1sdnldvieasunudayaaingnm
feswaziBenifendudus mausnsussdeululunisdens
3, N15LANOUTDENEY (Response to inquiry) Mg miﬁdwmﬁa;ﬁdu
mafiweudlauezmsiudiAsatududn nsuimatagdoullumstens
4. N15Us8LUTIPIAYATSLEAUDIIAN (Estimates and quotations)
muefis NM3tuasssandendudluusazsenisiarasusaduduazuinisiouaiie
thiauauazUsznountsindulavesdfie
5. 4onnas Beulvuaznisaruaudule (Standard terms and
conditions and credit control) mﬂaﬁﬂmiﬁmu@%’amﬂawf%aﬁ'@igﬁﬂﬂi%@%ﬂﬂizudwaﬂ%a
wazfnedsrodlilitheladroniadousslonilunsiinisd saviimansaseuusy igie
hiidneamlunsdteuazdrszauinisldturimuanar Welunsananudsuarns
derauseleyilunisvingsiaveuviglusuian
6. msmu%’umsﬁbﬁa (The acknowledgement of orders) ®u1884
nsvuIuNsBusunsdstiodudosune Jufaudnszuiunsmsaouniy Ussdusan wa

YBUSUVINNAIUNITTDUNY
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7. M3¥oaFeu (Complaint) waneds AsignAnlallisuaniusslovinie
Fonnaadulumudoulumu Jaymunedeiiintulutisnadey sswiaidendnsldo
Audvoside viseratesdsuitesnisuinisresmiinaue mavudEdmieuinseienis
Uinsiligfssan

8. n13UseHUTEUANNTONIT5UTRI09T8U (Conciliatory response)
yanefls MaasdieliAamsoenitiusssusenindionasue

2.3.5 Mwdanguitlilunisve

1. anwalzUlayniAusuRaveu Job Description and Responsibilities)

Qe

A = 1

® dnwaizd1u (Job Description) #3agniaundu 9 31 “JD” AONITUTIENY

Y

ANwazUIeIILAtIUe 9 Wun1sszyveuwanisina AaanURly
My nseniiil edeseylassaiisessiunauazveuelunsuIMg
(Tada, 2019)
FIBENANTULIU:

- Position: Key Account Manager

- Job description:

O Perform a leader of sales role with a strong focus
on improving key and strategic accounts.

O Managing specific global, multinational and national
retails as well as identifying and looking for new
business opportunities.

o wihfinausuRaveu (Responsibilities) Wudsiasdnsldifiornuaunum
wagmtfifiniTnaus i udessuiinvey SauansruIunIswagnITUIMSNLY
Feanunsniduuuaimslunsussfiuienaundnenmuemiinau (Saba,
2019)

Fregrmthiirnusuiinveu:
- Position: Procurement officer
- Responsibilities:
O Making vendors list
O Auditing local and oversea suppliers

O Preparing purchase order
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2. MsennaUszatuau (New Contacts)

£
a = a

®  N199RNIULARIAUAN (Trade fair) A UNAUNUITLAATU B INULARIAUAN

a

nUszasdaialdlunisvisuarlavunUssvduiusduainasuinag

[y Y

Usglovilegnannsenisiasanisiiugigsialansanguidmung 1unis
Tunagnsnsznedueludgniuaziuslaa (unea vead, 2558, . 3)
ADENUNAUNUTUNITODNIULAAIFUA:

Exhibitor: Good morning.

Delegate: Good morning.

Exhibitor: My name is Bobby. Have you found anything of
interest?

Delegate: Not yet.

Exhibitor: What line of business are you in?

Delegate: | am looking for water treatment solution.

Exhibitor: You are in the right place. We are a famous water
treatment solution in Southeast Asia. Here’s my
business card.

Delegate: Thank you.

Exhibitor: Would you be-interested in meeting after the fair is
over?

Delegate: That’s good idea.

e nsafiemnudusiug (Relationship Building) fie nagnslunisatuayuuas
auagnéludsgshariuuvaunuduy Ssoraduesiiioadesiugnémie
Bl wetnlugnisilinlentanisgsialusuian (Hair, Anderson,
Mehta, & Babin, 2008, p. 63)
foesunaunund 1:

Salesman: Is this your first time in Thailand?
Prospect: Yes. That’s amazing
feesunaununi 2
Salesman: Do you visit trade fairs all over Southeast Asia?

Prospect: Yes | do.
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® n1sfnsiar 1uda (Follow up emails) @D AISIUYUTBAINUNIUIANNNY
didnnsedndiletnguszasdlunisuie aovaiy feuSou eeue Lans
ALY 218 (Thebalancecareers, 2019)
F0L19BLNANITUNY:

Dear Mr. Peterson,

Your Facebook’s ads is absolutely beautiful. The content really
enhances your message. |I’ve forwarded my contacts | think could
benefit from your services.

When | was looking around at your page. | noticed a mistake
that you’ve made i.e. ads decoration. It’s a relatively simple revise.
Would you like me to make it up so that you can share with your

MACOM team? If this is a priority, | can also get on a call.

Best regards,

Carlo Wien

Marketing and social media specialist
TAICO Ltd.

Tel: +66890041375

3. AsduteLaue (Offers)

e manauensve (Sales Pitch) Ao mswsaniiegauszasdlunislihniila
Qﬂﬁ%ﬁ@lﬁ%@ﬁuﬁwﬁaﬂ%ms (Pavadee, 2019)
F9E 1 UNAUNU:
Salesman: Hi, | am Mark from Good Vis. Is this a good time to
talks?
Prospect: Yes.
Salesman: Well, I’ll be brief. | would like to talk with you
because Western firms hire us to increase viewers
with social media. How are you currently

persuading viewers to your page?
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® s nugnAn (Sales Approach) Aa F5N15LUANISATIINISVIENTBEENTN

U %

“dunuwalinivig” laeyadesaienuuserivlaiainisusiinieuazinsem

v a L3

dieasrslenalunisunie (@fayan dwide, 2555)
Fregaustlend 1.
- Ithink you’ll find that our service meets your specifications
precisely.
Fregaustlend 2
- I have learned not to offer a price tag too early because
when the other side then offer their price, | would have to

meet in'the middle.

4. N151791719599 (Negotiations)

e Snwaurnisreses (Necotiation Styles) Aeunaunuiiionidonnassiuiu
sewihsfBouasrane Wiednwiauganagsda (Sales100million, 2019)
FIBENIUNFUNUN:

New customer: Let me see if I’ve understood. You prefer to
pay higher prices if we can guarantee the
delivery on-time.

Sales Support: Yes, it’s valuable option for your company.

o nswsndesesiundsnadselaudiy 2 fhe (Win-win Negotiation) fio Un
aunulunisaiearufianelalunisihgsialuninaysslovisiuiuseningg
Fouazinne (Sales100miltion, 2019)

F9E 1 UNAUNUT:

Sales Executive: | think it’s important we look at the whole
picture. Hope we should create a win-win
situation.

Arrival customer: | agree. It will be nice for us if we can build a
successful long-term relationship.

5. M3QUagnA1 Customer care

o mssullenullymisasvunedanazinsdny (Dealing complaint) A9 un

auwmawdwﬁ%&uaw}uw Iuﬂiai;ﬁaiéﬁ’ﬁwmi%aﬁuﬁﬂﬂLLé’a 971UANAL

Lifawelalududuazuinis duisdndudesnanmguasysuldunuay
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msuimaifleuansauiufinseuuaraiisaudseiulaliifudde (nquan
TeTInugY, 2556)
FIDEIUNFUNUN:

Salesman: Good Morning, can | help you?

Customer: | hope so, | bought this smartphone here about 1
month ago, but the wireless signal is really poor. | try to change wi-fi
many times. And it doesn’t work well

Salesman: Have you tried resetting all network?

Customer: Several times.

Salesman: If you’ve done that you should restart the phone.

Customer: I’ve done that everything you said, but it doesn’t

help it better.

Salesman: Hmmm. I’ll get our technician to have a look at it.

Customer: My friend bought the same model here and had

exactly the same problems. It’s not convenient to
communicate with- my colleague in the quarantine
period. | want a refund.

Salesman: I’'m afraid it isn’t our policy to sgive refund, sir.

Customer: I'want to see the manager.

Tnsasuudanwdanguililuntsvisduarunsasvdéidu 5 Ussinn Ae vaven
SnuairuLazntiinusuRn ey Job Description and Responsibilities) n1sfnsie
Uszauanu (New Contacts)nnstudawaua (Offers) 115159198584 (Negotiations) wagng
auagndn (Customer care) lumadenfoudu wifnnuwesidudesinuninguszasd

LAETUNIIUANNABINITVRINAT WeTazanansadenidaulimvingaunuaniunisal

2.4 YinWEASWEUNTYIDING
2.4.1 AUNNNBTVDIVINBENSWEUNISING W
madeududninuendailidumadonlunsieasussiannsdeonuiisl
ANUFNTUSAUTINYEN1INA N1581U N13Tle s?iqﬁaEﬂ,ﬁamﬁaamia?iamiﬁu@ﬁ'ulﬁ Snvalaluy
Msdudindeainusing q edundievealiiiuaisdu 1 Iésunsuuazidlalugauszasd

YOIAIES dmTumstiennanunineveInTleunwsanguileulininung Al
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Negari (2011) laReruliivinvens@swduinuefinesedonszuiunisia

AATIEN WENKEE LATAIIUYNADINIUNNNNNNIINNUINATNYEDY 9 iielils

I
[

mnuvsnglunsdoansedadiuszansamm lunsaieassananumsBeuluusazass §idoy
Fndusosaunuingdeasvioausuurnlusuuuule Jsazannsaviligenudila
ausdniinAnvesdiBou Jeaenndosiunguijues Byme (1988) idnsi@oufe nsudn
Ustloreonuinguuils Tasussloamandugnindiduuazinunidenlosieisnanis Sangu
Uselonduanafienuenniisaesusslon viewnnin FuhldAeaumneidedeady
domuifeutuiuaduinfiuyudidont “dodeu”
Tuumguforananimsdsuduedesdioviandsililunsdenennudn
AY3 Uszaunisaluazauidnvesiiveulusuuuudydneainianiw (Oliva, 1969) nse
Bandn “fhadnus” Aifianumeluuduniienisdeans Graham, Brown, Hedge, Gammack,
and Markham (1991) l#n@1331 mafeudadunisi¥nwununsyasmensidssnusiil
AN Fsaenndaiu Walton and Krabbe (1995) #iosureimsideudunisldnruly
nsdsansvisedeyalaeduansadlowasneuaussieansvisulfogiadile
UBNINNADINNLNBYDIN TR BUALN R IFULUUNTEUIUNTHARA Tl

a V.

fenennuAn Auian senuliumdnviudntu flsudndusetondeninudiiugiu wu

[ 3 A

Tgnsal Adnyl waznisidenldussloalimungauiunnuAniugIutasyseaunisalved

Ay &

de1u lunsdiddeudepnunuialaegiegnienaziinainudlavedeuegid

Y Y

Usednsnm (Bloom & Lahey, 1978)
o v DN = A a4 A dew
T neandinua (2562) Iilgauaiuning nMsWisude n3esdlenldnis
doansiiveliuanseanvesyudlunisdedaand mnuhla A1udeens auian nsuen

Y
i@1Usraunisal lnsanenoariufaenus el uldsunsiu awnsansiaaeunazilu

=

wdngudadald Faaeaadosiu Shinn (1986) esutsinmadou fe inzesileflildly
nsfnwselusERunsAnwfigaty Wunsdeu deaey nsdsudeni n1sduianal
madeudesdu madeuussens uasmadousiide Gafesinmudiuinegduy 4 wuine
N15974 N5ilauazNITYA

aylldiinwznms@ioun ndingy Wuesenilelideastoananisdmsy

wywd FadinszurunsAniidudeu 1n153HY AsiSeuSestayalun1anats lngendy

9

v W !

&, - D P 14 v o
mdnesludidsznevlunisdennuningligeuinlagauszasdveslloy wenainilds
sosrtliananhiensal lasasne veens@eu weaiuanunglvgeuladnleansegad

U5LANTANWALANNZAUNUUSUNNISANSARENS
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2.4.2. vinwegn1s@guiitoussenensrvemtinauatiuayun1se

(%
Y Y 0y

niNAIIUTURAYeU (Responsibilities) vaendnauatuayuauvg iy

1% 1% v

uanaamthiianuuiateundnnisiuiadeUszarunuiugnd fueuasiudaudaty
nMsdawnisienaisuarsenuflfudnaunidafidanuddylitesniinudu 1 lneanig
Jarhsenuasunisuedsedndeunazuszind (ns1nuasnisne) Tududesdininuuiug
wagiifoyaiitaauiioanunsodrenendoyamaiduiioauesofuinisuagmioesud
Aendes wazannsathlulilunsimusiiemanisduiugsianieluomanle
2.4.2.1 pruvisneveninuzmaTeuioussetounugisunm
nMsdeudaiieasuiensmiuinuzns@eudussesuszavmis Ty
Jundnouivhendunhenuneizuazienvuidudsadeuiionansuazesuignanis
sudunu msUftauluidaiansedeyadsitay elimsuuuildunazidunis
WiguiguAnenmluniseiniinaulusiueiig 9wy nsniaasmisiasyiulaesegia nsm
wansuunliudnsnisiinvesyszens nsuansdoganisiing g Wudu &1 Morrall,
Williams, and Lebane (2012) 88unglidn ms@lisueduiensm Aevinwen1slisuusseneids

s % YA a °

MAgItaiunansITeninuingimans dag3detomiiauedeyaluguuuuuauiisunn

D o~

<, = A A v Y ayy ° Y a a
1579 NN LUUﬂ’]'ﬁ‘UiiEﬂEJ"\]"IﬂGUaﬂJaV]Nﬂ'J’]NLSUQQQVLWLLaSE]WQ@QVLﬂ ﬂﬂiuWLaua%agaiuaﬁW%z

U
v v & v a v E v o a = v o B
usserenesaonnasttasiiudeyaludssedng Inglvmesuteieliiunuiliuuay
ANNEATYveITaYA FeforJurinweduiiuguuein1s@isudsivinis Jedennassiu English
Hints (2012) leiegunglidn msWisuussenensinilenlilunisasudoya ieliiuwuiliy
a = v a o =
N3UaBULUAY BIDUBIVDYANYIINTTANY
E-Languages (2020) SsaSurenfisifninnisifsunsivanunsanuiulaluvane
a P Y a = v aa 9 A Ao v ~ a va o
219131 Fadunsonsdateavatialazdayasuy g iailudeyanldlunislouveside
Tngdnlngazdnauslugiuuunse sl wazwugll \Wuns@euagielideudilald
418 NS5 UNYAINANEDAAADINU Tebeaux (1998) M188U18731 NSIWEUUTTNYANYULANY
an U310y (Technical Description) {un1sussenednuazassdsladwmidmiuaninay
I a c{' L o G = 1
Juasanusng dnnueeludinien1sinaurssandneg o
2814915Am13 Yuille and Cutshall (1989) laesunednuuen1sReuUITEe9
wansnseanty tnesennsusseeng@eulilivanwinuaivieninuidndedaiuwazlunis
U338 lAAUNINALD399T “Nsllsuusseneidelsie” (Objective Description) Fsagding
Tin1uinseluassuazinnnunnensinudi@usnandeAndiuveadlon ousn gimu

a a o a a a ' [ IS [ ! < a
WYY LAY UAYT 8INAT (2529) 993 UNYNULANIT ANYULNITRIUAINA1IDNAUUNTVEY
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UITENLLBLAUD T IwaELBYA (Description to give information) dnwalzn15WgUITIAIL

Yy [

aziBoaduagamnuaziniFesddunsdeudeligeudilarnuduindusduauay
o

IAgaIURaIAUNUIEYRINITWEUTIUTTEIEABNITREUIINANBUEN IS
Menm Wumgnsel g Wudu Faduddiiietunueis nadeunmananudndiuias
mnufdndvesiidouasivlunudeu diideuadludosdineazBondiugesivaaunass
M3GesddungaEuduluigeay dnmstmusfiemansideuiuivey

Tunsflassnuifeuvssanidlddy fdsudndufesiauianuanisaly
M3BeuBeusseonslususing q 31 Saun dann (2554) Ieszyanuianuannsalunudoy
fananld 5 dudsdl

1. nudsnuddndt lunisdsuBaussoefdoudwdudosiidnsia

Aenfiunisusseiensmdspeudnadudnindanmanizinizas wasivinudeyauinuas

AU NIANNTUSOU astuLangUT T uf e AN fIuATi ANIIYe o nlane

e

=< o o

gNAeeMINgIUTEYANN9B4 Cullen, French, and Jakeman (2014) lnaguredisrdnyiniagld
TunsWeuesuiensinaiwisangulin flsuinlusesdanufinesdumdniniudiegs
U &J
fadl

o ¢

$75799 2. 9151anansrdninteulyluni1s@suussenensan

Word/Part of Speech
Graph Trends

Verb Adjective Adverbs

- rose
- leapt

- increased
- went up
Going UP
P - soared upward upward
(gew)
- grew

- surged

- rocketed

- climbed

- decreased
- fell

- dropped

- declined
Going Down
. - sank downward downward
(A1a9)
- slipped back
- dipped

- dropped

- plummeted
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Word/Part of Speech
Graph Trends
Verb Adjective Adverbs
- plunged
- stayed the same
No Change - remained constant - consistent - consistently
(Lifimswdsuudas) - leveled off - constant - constantly
- stabilized
- fluctuated
Up and Down - zig-zageed
@nsfunsvidetu q as @) - fluttered
- undulated
- gently
- gradual
- gradually
- slight
Small Changed - slightly
- 4 . - - steady
@Ensiasuniasaniae) - steadily
- marginal
- marginally
- modest
- modestly
- suddenly
- sharply
- sharply
Big Changes -alot
- 2 7 - steeply
@Ensiasunyasunn) - steep
- dramatically
- dramatically
-alot
Low Points - bottomed out
(’«gmﬁ?ﬂijﬂ) = reached a low

Ql' o/ Y1 1 o o o’d‘a a
1M13719 2 avdanaldimaranyamdnyndeuldlunisesulensinae
Usenoulume 7 viananan 1 T a9ty e laimsasuudas dnsiuuds wWisuudas

%4 U 6 A

dntios Wasuwlawn uasyeaidgn wazusazadniazidonldvinmla 3 sUsuufie n3en
AN wazn3edrival wazadeuldunngnaziluiinudni Jsuendnvae (Descriptive
adjectives)

pg1lsARluN1s@euldeussenensvlinisaziasasdnmdu q wuAuuly
LagAUNUNAA 9 Lileanugnaswmumanhiensalawdinguiazauvainvaielunsly
Uszunnalindn uazdaudunsinbiilemillapnuiauysalundudwiugenu

2. ANUSMUNSEIUEITaANY LHBaNRIduiunsAnemnanuns

= a Y = o & = 7 & N s o & Y o w
Weuleussenens anvagnmsdeulalufisamisdont astumadeul@idudesinu
£ ] = 4 aa v A IS dy
Toyantvasidunuazgnie Inenalsn1siniseandsisail (Lyons, 1984)

® SULUUNTWLUEEURYRINUUAIAMTINA1TUUY Ly
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N135eURswuUIstaglvauidniinedfuauas vseenalianuianifedtuaniunng
anwauzluwwine

e sULuuNIIBEUBERINdnaunilaluddndunila Taenis

SeUS8 UM A MSUNSUTSENeEaniinsiadaulm

o sduuunsseuEesntnalulnanielnalulng lnenisisey
Belnilmungdmiunisussenedaiiafeudmamilinaesnisussens
wenmiloanndl MuWus wyzaUd (2560) lesungluduiuduimannisey

a IS a [ S o & £% o = ¢ v Y 1 &5
LiEJ\‘iﬂ’]iLFUEluL“lNUiiEJ']EJﬂ'WH’]@Qﬂi]UVJﬂUi%Lﬂ‘l/luumL‘Uuﬁ]E]Qﬂ?ﬂﬂﬂﬂﬂﬁﬂmiiu%']ﬂam@lﬂu

o oA luNISWYU (Unity) 1uneds daulsenauaul@suiinenin

Tamunan (Main idea) uagsgazideanitieuss (Supporting details)

® Aus1USU (Coherence) MuN8D4 Lo UBINURULANUABLTDY

warwauleanululuinuasRganu

o nisWalulIT1azdunUsgnavlamniiundn (Pattern of
development) nunefisn1sSpusEeTtaziBenioasultglanunanluguuuusig 9 wu
N1338UUIIEIEaN UL (Description) NSISEUIREIAINAISUNUIIN8Y (Spatial Order)
Weulamgnisal (Narration) S8Ul3genutIad (Chronological order) wagn1538uLTe

a - a a @ <
98U (Exposition) LaLIgULIENAINAUUBARLAZIUUNE
Ingaguuainis@eudaussenansv fileudndusesdinisSeuesoyanly

sYvUaIa anstiuuu vazanntnatUlnanselnaldlndawetuedfumnuunzaulunisdn Mt

Y Y

o =

faesrnilaismadionnmlusrudou Tnededlidninadeuusssluuiazaduiomies
frwssBonasudou Bedlifidenfivansay Weanuseidowenienn lun1sdeuns
sunuueazideaUsznevlanumdnazdeddnsdounuubsubssudduiusnged
(Spatial order) WauaduraumazaIfu (Exposition) NSWEUUTIE8SNWaE (Description)
nazUsziiuen (Evaluation) Wieilunisagudoya ieiumnuauysaivestoni

3. arwdiuidemduiusiuidodos uenannisfudideniuazanna
dlavesidoundriunisdouFoadonliduiussuidodesiifuisuiuluns Jouds

VYo 1 Ay a 4 [ [ 3

Uss8ne Welieuaunsaidilailemng W udesnisaguuaziossnin daluingusza
gegnvesuldsuluusiazUszian wandrAglunisasianuimuiemduiusiuiieses

o

Y & < I~ o o w LY J P
anusauanlailu 2 Yssiaufie nisamualaauadidguasnisiuausyluaiiiand

ANUFUNUS ST waziaEadlagltA@au
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e nsmvualamNdAykaznNaeUsEleaatiuayu Potratz, Marry,
and Hess (1988) lsasune3n luns@euusiazUssnniudaainualaanunaniuusas ol
wazUsgloainiuuinisdanuduiusiu eslunisaduayulaniudfy wiem

Auduiuslnenslisuaustomaasuazendedissznou Wwadunisihdeulaenisla

(%
[y

fauttoranamninaludmuiegesvaiion

e nsdugusgleaieonmanuduiusseninatleniuaziioseslayly
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2.4.3 WUUNAFBUNIATFIUAIINEINITONIY18908% (International English
Language Testing System)

International English Language Testing System DHudoaauussiannis@ouiiil
dnwazdntenseteswny Walenaliaeuliuansmiuasnsaludiunis@ieulagliniw
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Tneluodusznould osfureuuUNAADUNIATFINAILAINITON IS IN Y
(International English Language Testing System) Tuuuan Writing Task 1 ‘ij?u ;:Jaau
Sudusessulandfedidnuasnduunugisunm wasdimsszyanuuaniswestisiudoya
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Tun1syineaau IELTS: Writing Task 1 dussAUsznauvesdedeuazlsenould
AUINUALLDYAAIT
e szgznanlunisindeasuidunal 20 Wi

o a 6 1 1 ! I~ 1 a
® Adlarsivasidunvedlandlaeazuuaulu 2 d1u Ao drusdune

(Describe) wagaruasy (Summary)
® Wauagatey 150 AUy
o nyuartoyafLaY

Academic Writing sample task - Task 1

Task 1A

You should spend about 20 minutes on this task.

The chart below shows the number of men and women in further education in
Britain in three periods and whether they were studying fulltime or part-time.

Summarise the information by selecting and reporting the main features, and
make comparisons where relevant.

Write at least 150 words.

Mai= Female

anl.NE

i} ' !
. |

Al 18. yuUMRFeY Intermational English Language Testing System (IELTS): Writing
Task 1 (Ferguson, 2008)

PNANT 18 uandliiuisuunagau IELTS Writing Task 1 @eusznauludielang
Muanstoyalunvuunugisuninuazyseneulismeanusiiswesiiatuteys Fauvunaaey

nanaNiaenndeiiuniwsengussialuduns@liguusseiesenuuarnisiiaueteya
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2.4.3.1 A19819U980Y IELTS: Writing Task 1

Ielts writing task 1- Graph: Sample 22
Topic: Write a report describing the information in the graph below.

Dubai Gold Sales 2002
400
350
300
250
200
150

Millions of Dirhams

100
50

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Estimated sales of gold in Dubai

The line graph shows estimated sales of gold in Dubai for 12 months in 2002 in
millions of dirhams. There were two main seasons for gold sales.
The main season for sales is in the December to May period. Sales
were consistently above 200 million dirhams per month, rising sharply to a peak
of 350 million dirhams in March. However, for the next four months, sales declined
steadily, reaching an annual low of 120 million dirhams in July.
In August, there was a sudden increase. Sales almost doubled, rising from 120 million
dirhams in July to 210 million dirhams in August. This was followed by a drop in
September, back to the July figure.
From September to October, sales recovered, from 120 to 180 million. In October and
November, sales remained steady, and there was a small inaease in December to
190 million dirhams.
In conclusion, the main sales period is in the early part of the year, slumping in the
summer, except for a sudden increase in August.

[Word count: 169]

AW 19. wuuneaey (ELTS): Writing Task 1 (IELTS-Exam, 2017)

31ndretededay IELTS: Writing Task 1 gilanziuu Band 9 9nlandunugil
suamilunuuns v (Line Graph) Weafugenvienaslugluuszdnl 2002 duusiiiou
UNTIAIURLRDUSUIANTElsanvIsagluYe 120 89 350 A1ULADITHEN BIT1UaTdEANTS

[

a ¢ I3 v A v N &
'JLﬂiqgﬂ@flﬂﬂigﬂ@Uﬂqﬂcﬂﬂﬁ@U‘ﬂl@ﬂgLLuu Band 9 1nau

o o v ¢ Y b = g Y o W
® JIMUAUATNANN INNLNUNVUANVBINITWYUUTTE1NIINUY E\JW]']GUE]?‘E]‘U [ELTS:

Writing Task 1 dndudeadsulsladusn 150 A1 nSeUseuna 1 gauti 9910
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(%
1Y

MegegvitedeuaunsalisulmAunasituigaeg w169 M

o Fuionn dnsdeunuuussens Descriptive writing dsilosiusznounsuday
Fonulnsuvadu 3 duunh e wazasy il

o umh Wumsueniinswiiieadesiverls Wisuifeudeyauuulny wae
Freszeznanivudcln Jsnsdeusiursunthastielins@eudiienig
LAz wmzLﬁammﬁmﬁa%LﬁumsaﬁuauuﬂiﬂaﬂmﬂLﬁaﬂamﬁ
Aeulana1lutnanu Mgy “The line graph shows estimated sales
of goal in Dubai for 12 months in 2002 in millions of dirhams”

o lennu iudiiszyidhmuddydudunsideuaivayuninuin
Lﬁ'mﬁ’uﬁaLﬁw%waﬁagahmﬁw laganizialaularyiaial 4n1g
AnsziifiefsuesuisuasensiagaUsenou ety “There are two
main seasons for gold sales. The main season for sales is in the
December to May period.” Wag Sales were consistently above 200
million dirhams per month, rising sharply to peak of 350 million
dirhams in-March”

o a3y iWudwiissynsounquidlonwismanisiessiniouundaiitdensml
F9813 W “In conclusion, the main sales period is the early part of
the year, slumping in the summer, except for a sudden increase in

August.”

e lwnsal junuulseleanainratelagnisnisld Present Simple Aaegau
“The main season of sales is in the December to May period” n15l% Past
Simple f0819U “There were two main seasons for gold sales” wagn1slge
adjective A798719%U “In October and November, sales remained steady, and
there was a small increase in December to 190 million dirhams. Wag adverb
feg1ay “Sales were consistently above 200 million dirhams per month,
rising sharply to a peak of 350 million dirhams in March.

e adudaiiiad finsi3euiSes (Coherence) uazilonuselan (Cohesion) liagns
WMIUNEEY FIRg9U “However, for the next four months, sales declined

steadily, reaching an annual low of 120 million dirhams in July.”
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2.4.4 MIUTEHUNYeN1SWEUN18INg Ui TUIEUNUNTFUA N
Tunsiesiauninuensleuliiy Sndudesimvuanaeinisussduiodu

£ v ]

msfanalifugBou Weezlimsui filsufosiamuazunnsedduinuzdiulv Tne
nsu3vINg (2546 91989l Jasmine, 1993) wag Ryan (1994) wuanauaioliidu 2 Useian
A9 1NUTINTUIZIEULUUANTINLAZIN AN TU T UL UL NEIY

1. tnawain1susediuluningan (Holistic Rubric) iWunisiansannisiiaguuu
TnogamsuvestunuiagUsznoulufemoduisdnuurresdunulunsasdisssduly
a8 19nIau Funaiardenndestiuasdusznoud Ewing (1974) nanivesdusznaunisden

a

& Yo a Ay = =
e ievn (Content) lokA a1slanIIHARIAUAANHWE LS USEI08NIN
o syuuu (Form) lon anusaiiiaswesilon

o hgnsalvsenanaien (Grammar) loun nislihensallagndesuazie

AaEngladaay
o Fanw (Style) loun nsidenlddeuduazduunuiannyana

e nalnns@eu (Mechanics) loawa N15E0NEILATRINLNY N1SHUITIA AT

Fudumdn uslngnasnumannuainslta vt <

9757997 3. fhegranaeinisuszEiuluy (Holistic Rubric) Tne (lodw anuas, 2548 u. 11)

SEAUAZLUY
AnvaIURYY

3 2 1 0

WeuldnsaUsziiu Weunseuseiiuly

e WeuldnsaUsziiu WeoulinsaUsziiu

puifvuall RN

Y. . fnsdnsruunis
fnsdnssuunisdion

sULuUNI@EY

Loao o &
FIUNATUT LUBUT  Lhae

unaglegredaiau

= o =
UNTINTTUUNTTVYU

oA
LU LUDN LLaSUWﬂ‘ﬂJ

= a & o
U 91ULUBDN AN

1 uarunasled

TAssasanisWeulal

AU

Tneeamnila
Tennsailiaugndies L. L.
. o 3 . | hensalgndndly | hensalliigndes vih

Thennsal auysal vbides | hensalfienugndes ‘ o

o e Tiienuduau

whladie
. awaazaaiy e Tidwimanzasly |,
Rt Tiedvinvanzay Tdedmsiliimungan

Yraula
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2. inauainsusElukuuwenaly (Analytical Scoring) Fadun1siansunainus

avIAUIENOUYRINU Lavaziaesuivanuwuzuludiuty o luunarsausgetalau

WNURUSLNNTIZADAARBINUBIAUTLNBUNISWEUN Raimes (1983) toasutaliin nswiau

AzilosrUsenaunall

Weam (Content) WU N1SANSISUASIIATIA ATIUTEHIU AUNTZINT By
=1

Amema

NT¥UIUNITWEUVRIHITEY (The writer's process) WU A1333UTW
AMUAR NITEUTINITVYU NSTYUTN AENNSRILUTI

A15ANTNDNEB1U (Audience)

Y

(Y]

nUsvasAlun1slsn (Purpose)
AsLdentEan (Word choice)

N1338UIsEe (Organization) Wy gent Usylomiiiges Uselepatuayy

nsuleailon wazanuLduennIn

nalnN1sWeu (Mechanics) WU AISARANED NISALANAAT LATDINUNE

39ANDU
laeansal (Grammar)

ANALNUSTRIRluUsylea (Syntax)

FeanuIsolUtUsEIaTnainsUsEliuendlula 2 sUduuABinaet laun n1s

WHULUUTUS I LasN 9N SWE TR NI (@.1au Ugnnangnt, 2547, . 4)

1. 981NN NS EULUUTIUTL 6
N15lEn1W]
seu 1 AwRananunuadideninumunele
2 anwgndlesaiuannuazdeaumangle
3 Aanantiosdoulonunlen

4 nrgnAvANaUTILe dn1uidazaaigney
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2. R NAUTINSREULUUBIAMAN
nslgn1w
seiu 1 mwAanaialiiuiesay 50 widdennumungls
2 awgnées feway 50 - 70 wazdenamsneld
3 nwgndes Jevaz 70 - 90 Wenleanwléid
4 anwigndies $esag 90 - 100 finwiiaazaaivany
2.4.5 NN SUTEEILLIATFIUAINAINNTONWIINGY IELTS
nsfiunsifendadl ANYULNITEONRUUNAADUNITW LTS U8 WNUAT
summvesntnauaiuayunsvgazliinaminisuseiiu International English Language
Testing System Tun1sdedumszdunimegaumwausonenvdinguiaduiiseusu
lan TﬂumiﬂizLﬁummmmimaqﬁaﬁmﬁG’Taﬂmim"wmw%aL‘%f;lusiaﬂ'lalul,l,az
snatsvne Ingldnudinguidunelunisdeats Swszneulusenismageuia 4 e
aua nsils nswa nso wagn1slen napzkuuvaIgdeuIzgnuUnly 9 sedulneisud
fisgdud 1 WWaudesedu 9 %ﬂumiwmauLwiazﬁﬂw%ﬁmmmm’]EJLLazg‘ULL‘uumiaaU%
wpnAsiueenty
swaviBanesnisaouiiluned [ELTS ludiuveinisvaaeuiinuenisidou
(Writing Task 1) Huazutsenndn 2 Beq Wnawhuuunagou 60 wiit feil (ELTS IDP,
2020)
1. Teusn ABNSWUBTUIETRYANTIN M131 UNURY HLU1aeURas
annsadeuToudiou wazeSuald Tnefsaudiliing 150
2. atofiaes Aonisdeniduinunsoseued1udunienis was
anunsadeunananudndiu n1suidem wiednsaiiitenlrunldlaesuiuddeds
A1 250 A1 FelumsesniuunageuNsTeuBiesuiensvesinnuatiuayunseeY
donAaBINuUNINA@B UL

dusuinugiaeanisasy [ELTS Writing Task 1 agUsynaulusie 4 Ussiiue

e
=De

1. Task Achievement %38 TA fie N130URSIUTZAL @115 bLAGNE
atuayun1snauliegregnioiasininzay

2. Coherence and Cohesion #3e CC fia n1smoufifinsBesaisu ns
@Fosazannsalifidenszuinasslen (Transitional Word) éegnamsngau

3. Lexical Resource %39 LR Aan1smaulaglyadnyviivainviany
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4. Grammatical Range and Accuracy %38 GRA Asnisnaulaeidanly

hennsallagnaesiuguuuuselen

wiazdiuazUszneulumetmiinaziuuiiosas 25 asluudiiasudinisees

yuvunedaulrlnrzsunluliasdiutInNugNSUSSEUALASEAUALLUUA 5 AUD 9

ﬁ??i?dﬁ 4 nesinsusaifiunsuuunisi@eu IELTS - Writing Task 1 (British Council, 2018c

pp. 1-2)

Band Task Achievement Coherence and Cohesion Lexical Resource Grammatical Range and
Accuracy
9 ® fully satisfies all the ® uses cohesionin such a uses a wide range of ® uses a wide range of

requirements of the task

® clearly presents a fully

developed response

way that it attracts no

attention

® skillfully manages

paragraphing

vocabulary with very
natural and sophisticated
control of lexical features;
rare minor errors occur

only as ‘slips’

structures with full
flexibility and accuracy;
rare minor errors occur

only as ‘slips’

8 ® covers all requirements of
the task sufficiently

® presents, highlights and
illustrates key
features/bullet points

clearly and appropriately

® sequences information and

ideas logically

® manages all aspects of

cohesion well

@ uses paragraphing

sufficiently and
appropriately

uses a wide range of
vocabulary fluently and
flexibly to convey precise
meanings

skillfully uses uncommon
lexical items but there-may
be occasional inaccuracies
in word choice and
collocation

produces rare errors in
spelling and/or word

formation

uses a wide range of
structures

the majority of sentences
are error-free

makes only very occasional

errors or inappropriacies

7 ® covers the requirements of
the task

® (Academic) presents a clear
overview of main trends,
differences or stages

® (General Training) presents
a clear purpose, with the
tone consistent and
appropriate

® clearly presents and
highlights key
features/bullet points but

could be more fully

® |ogically organizes

information and ideas;
there is clear progression

throughout

® uses a range of cohesive

devices appropriately
although there may be

some under-/over-use

uses a sufficient range of
vocabulary to allow some
flexibility and precision
uses less common lexical
items with some awareness
of style and collocation
may produce occasional
errors in word choice,
spelling and/or word

formation

uses a variety of complex
structures

produces frequent error-
free sentences

has good control of
grammar and punctuation

but may make a few errors

extended
6 ® addresses the requirements | ® arranges information and uses an adequate range of uses a mix of simple and
of the task ideas coherently and there vocabulary for the task complex sentence forms

® (Academic) presents an

overview with information

is a clear overall

progression

attempts to use less

common vocabulary but

makes some errors in

grammar and punctuation




Band Task Achievement Coherence and Cohesion Lexical Resource Grammatical Range and
Accuracy

appropriately selected ® uses cohesive devices with some inaccuracy but they rarely reduce
(General Training) presents effectively, but cohesion makes some errors in communication
a purpose that is generally within and/or between spelling and/or word
clear; there may be sentences may be faulty or formation, but they do not
inconsistencies in tone mechanical impede communication
presents and adequately ® may not always use
highlights key referencing clearly or
features/bullet points but appropriately
details may be irrelevant,
inappropriate or inaccurate

5 generally addresses the ® presents information with uses a limited range of ® uses only a limited range
task; the format may be some organization but vocabulary, but this is of structures
inappropriate in places there may be a lack of minimally adequate for the attempts complex
(Academic) recounts detail overall progression task sentences but these tend
mechanically with no clear ® makes inadequate, may make noticeable to be less accurate than
overview; there may be no inaccurate or overuse of errors in spelling and/or simple sentences
data to support the cohesive devices word formation that may may make frequent
description ® may be repetitive because cause some difficulty for grammatical errors and
(General Training) may of lack of referencing and the reader punctuation may be faulty;
present a purpose for the substitution €rrors can cause some
letter that is unclear at difficulty for the reader
times; the tone may be
variable and sometimes
inappropriate
presents, but inadequately
covers, key features/bullet
points; there may be a
tendency to focus on detail

4 attempts to address the ® presents information.and uses only basic vocabulary uses only a very limited
task but does not cover all ideas but these are not which may be used range of structures with
key features/bullet points; arranged coherently and repetitively or which may only rare use of
the format may be thereis no clear be inappropriate for the subordinate clauses
inappropriate progression in the response task some structures are
(General Training) fails to ® uses some basic cohesive has limited control of word accurate but errors
clearly explain the purpose devices but these may be formation-and/or spelling; predominate, and
of the letter; the tone may inaccurate or repetitive errors may cause strain for punctuation is often faulty
be inappropriate the reader
may confuse key
features/bullet points with
detail; parts may be
unclear, irrelevant,
repetitive or inaccurate

3 fails to address the task, ® does not organize ideas uses only a very limited attempts sentence forms
which may have been logically range of words and but errors in grammar and
completely misunderstood ® may use a very limited expressions with very punctuation predominate
presents limited ideas range of cohesive devices, limited control of word and distort the meaning
which may be largely and those used may not formation and/or spelling
irrelevant/repetitive indicate a logical errors may severely distort

relationship between ideas the message
2 cannot use sentence forms

answer is barely related to

the task

® has very little control of

organizational features

uses an extremely limited
range of vocabulary;

essentially no control of

except in memorized

phrases

56
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Band Task Achievement Coherence and Cohesion Lexical Resource Grammatical Range and
Accuracy
word formation and/or
spelling
1 ® answer is completely ® fajls to communicate any ® can only use a few isolated ® cannot use sentence forms
unrelated to the task message words at all
0 ® does not attend
® does not attempt the task in any way
® writes a totally memorized response

Tngasuudinisuszfiunisussdiuinsemsiounissanquifioodute unun i
sunnlpgiluagRinnsuninusinisUssiiuanesdussnaudiu fdmi n1sdoues iom
NMTWeuleeduie waznalnn1s@gunazil3suisun1sUseliunIuLuUNAdo UD
International English Language Testing System (IELTS) inausinisusziiiuazUszneulunae
4 g Miun nsmeufnunsIUsEiuiulien (Task Achievernent) msiSeadisunisia
Seauarnslidideu (Coherence and Cohesion) Annsmatnnanglunisldddng (Lexical
Resource) LLazﬂ’lifL%)hEJ'mim‘TugULLUUﬁL‘Vimzam (Grammatical Range and Accuracy) R
Hunsuseiuanamsaluiunis@euiiessuienso

awv oad )
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Weun1wdangeaniziadmiuninauuionualinszUos 39minUszaruATus dau

[

AoansluseAuinn 2) Yarnausunslnanauuiivssaniamaunaeinmvun 3) gidn

1 IS

SunsHneusuiNadugnEn9INIsWguN1w1INguIThagelued1eildeddgynisadfinsedu
01 uaz 4) fiirsunisiinevsy fanuiudeyaineusunialnaluseduuin wasinlagld
Frseulusyivunian

a [

3Ans AsRARSYANA (2558) lAideaensimuIvangnsineusunisaounis
WguInIgn e sanguriunia nduuszinshendnauuning demalulagnsyaoy
indnszuasivile wwsesilenlilun1sidens 1) WuvaUNINAUABINITNITWYUIANUNY

AWINGY 2) NIIPENDUTURAIUINFDEUIANNINWITINGURIUYLAA AN 5 Tunou

[
va o

Teunduiaun Juanuay TUFUR TudTewardudisiannufaiu 3) Luuaeua LUy
lassasiauanslnveamiinauarningdumalulag nszaounanssuasuile 4) LUUnAaeU
N9 W8 UIANUIBA BTN BRINRIUNIN BN UlATaS1s AN Theansal Adounas
ANEINTOTUNITREU NANITITUNUININNNIEUTZANATATIIY ANUIBADUTU ALY
L] o a a &) a A Y] ¥ a a
niiadenausu wavannueelfias Wudsininauldvesigalun1s@suanvuig
AN kazlilelIHUNgUNAAZLUUNBUANDUITHT 68.37 WATATLUUVAHNDUTHOYT
Y < ! [y =% [y Y = A Y a [
83.78) uandliiiiuInangnsinauIHaLIsaNRYTINYENITWEUTDIABNTN UL TINGEY
= v = - a Ao X
walulagnszasuindmszuasinle wazdlasudefnmulu@aiuiniddoioninazszuuns
Srunuvoaulal
2.5.2 AMUNITEUN1IBINGYETUILUHUATFUA M
Yang (2012) 1avinn15@n®191u38LAgniuns U NN 1Sl UUIIHNINNNTE Y
(Reading-based writing) Lazn13LTeUUIIYGUHUYHITUAN (Graph-based writing) Hegn
wawniei Wl lunmsvegeuauaunsaniendaingeluunninends vinnsiudeyalagli
| U 1 = a v ¥ A . . ] U 3
nauseg1alisuEeen 2 Wdefe Ecotourism wag Global warming wagvinnsdun 1wl
Aoulazndinsvhwuunageuiungudtegsluszavgaunulidldnudainguiuniwug
o a o Y 1 S & v Y Y o & £ = o &
WU 10 AU KaNFITeuandliliiud1 uliguns 2 Wde Jlsudnludediaiusvugiuly

Y
N3WEUUTIHILAURINGININDY BVRzaINTATEUUIIEelRog 19azden uonwiloain
U guansadeuilosaaussinnilguussengnnnseu (RW) SellseAuasiuugeniinig
=~ a 1% aw ] d & A 1%
WeuUseinnussengunuisunin (GW) Yetausiuzaiuideszyiinisideniiionasli
WNEANLAEHANARAARBITUAIINAINNTINTUEUNISINGUTIVINTVDIRIT Y
Farahani and Kashanifar (2016) 1911153981384 N131AAN@IU1T0LAY

NATSNANUREUUTIENENTMETIVING nauegeilivinsITeRetniSeurdnsunty
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Aw8engulugiugnwisinalsemadiuiy 300 Ay (@1913AINTIN 150 AU LAZEIY

(% (% s

s A = ] v A
UYBEANEAS 150 AL) WaAn®IANdNRUSTEnIinGeY 2 a1 ddonNuaINITauway
aal = aaad 1w 1 2 ° [ °
nadslun1sleuussetsnsn nadsnngudiegdldlunisviwuuneaeulaun nsvinAay
Wnla (Graph comprehension) n15fA213 (Graph interpretation) wagn1suUaANRIEY
(Graph translation) Wudiu nan1533enuitnalisnishnnunuieiissauaziuugean Tu
YugRgINUNaIaNIsANIT lakazn1sklan I ediA L UuAgn Yanmileainiingy
CY a a a a 4! ! v . . .
HnSeuanvimnIsuiingsuIunsleuussenensndlaamuluau Selecting wag Linking
v 5 = = i 1%

LAz NS suaIvINYBEAIansinss uIuN1TlsuUsTEIenTINglaniuluaiu 1) Global
processing 2) Selecting way 3) Local processing #9ilalUIs ULTIBULAIAILLANANTISAD
nauuaneeg1liidedAymeata

2.5.3 JgynnluBein1s@isuussenansaa1e189ngy

Khrabrova (2016) lavinn1s3deises Jamadunis@euussetsunugiisunn
AMe18angureiTeun1slisun widingulugiuraividisuseine nqualedisildde
v =2 A a 6 o = A A a v A A o
UnAnwNBeuaIvILATEEAEn TN 25 AU LAsaslialglun1sideAowuunaaa UL
119nTed0U IELTS Writing Task 1 lnsnasdngoutaiiouasalaelningn 20 uriilun1svin
TapuNan1TITenuda 1) dndAnwiniSeuaivaiasegmansiiilynisein1seuuaugl
summusitiniSeuioray 30 naan1wiEanatn 8nferas 30 nulgymisesnsindanaily
nsvideaeulumsiUTsuiBUNUsENINe 2 wnugiisunin dniseusevay 13 lailgymilunis
indedeu TusazNiovay 13 dlgymidesnisldadniuazlionsal dniSeuiesas 10 4
Uymiaamsdrunaslyuuwnugizunin waztnSsunguganiesesas 4 lidrlalunislieu
UTTEUHUNTTUN T

Bagheri and Riasati (2015) la@nwndeminisi@guainuuunagdeu IELTS vastiniseu
Ao & = 1 v Y I3 ‘:4' & A v
ndsansAnwluudnazldniedinguiunieans 5IuMInNABuLarToIAUD LUV
9191sduaztniewierfunsiauinuen1sl@eu nqudiegisilduuseasnidu 2 nqude

1 v = a ] A a [ [ 1 = & U = 1o
nauinAnwdnsunBeunwsingulunwiseUsswegaduindnwaulnidiuig 25 au
v a Ao & = 1% < £ Y v = gj J [ =

waztinSeundusanisanuiliud 25 au iuteyalaslvitdndnwivia 2 nauviuuunaaauds
PONRUUUUNUGIU IELTS writing task 1 (M3@enussensnsIv) uas Task 2 (NM9T8ULAAS
AMUARIUTIUTIENY) tagyin1sdunwalenasdunivenaeiiiedeuniuielaymimiesinu
ANAILITANNAIUNITIIU NANITITENUIIAINANITONNNITTIUTDIUNAN I TEAU
Yy eniiuinasiunsgiukasinAnuissduusygilniianuaiunsalndfeaniuafu
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Tuunilaznandaisnisandun1fideites nsAnwdyninazaiudesnisiuaiu

MinweN1sWigun1wgngwiteusserewrugdsunmlulegsfad msuninauativayunis
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8 WariausTunaung 9 Tun1svinidedeiisael

3.1 JULUULAZAEN5IVY

v
av A

nuidpidunsinunlumulgmiazenudoinisdeuntundinguleiuisunugl
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(Holistic Rubric) Laghuunadauannsg 1y IELTS Tasinasiiliaganann IELTS: Writing Band

Description Task 1

® RUITRABUNITWEUNYIBINgWilaUTTEERHUYITUA NI
gsnavesndnauatuayuni1seie lned1edauuuteaau IELTS luiade Writing Band

Description Task 1

®  PINLUVLUUAITIIAIIUABINITATUTINYLNITWHUNIHIBING WD
Ussegurugisunmlulegsianiunissuivesimiintnauaivayunisue vuiugu
I3 a ) Lo . [ & Y = =
NAINITREUN1HITINGuRUUNINTIH (Holistic Rubric) lawn suilont Aunsiseuizes
surdniiniwdingy hinsal wagnalnnis@ewdudu wazvinisAnideniinineu
winuatuayunisvie AlYszaunisaitue 5wl laenisguednedne (Simple
Random Sampling) anuSEmdaduiusinsfuussninusnerdamianu s1uau 15 au lag
msliuiuLUUIRa R UTALARKUU Likert Scale (@3dnwal g2330039d, 2557) azvinis
[ [d o w o &
wiarmaulu 5 @1y el
® S¥FU 5 NN ABINITUINTIgN
o = t
® 536U 4 nUNea ABINIsUIN
® 536U 3 e FiaenIsiiunang
® | S¥AU 2 NUIeE Feen1staete
® 5zey 1 vunedle Assnsueean
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Yooy IELTS Tuiate Writing Band Description Task 1 WIvigWewgynsivaeuniny
QNABIBNATY

® LHUONANITATIVADULUUAITIALALLIATONDAIE o) NIULNEINTT

(%
Y]

Uszdiuiernnumse (Validity) wazaniies (Reliable) Boudosuds Jednedodlefilaluly
fungusegnaitimualy
3.4.2 fuszriamaifudeya
o lingusiognail 1 de Wandhaundnauaivayunisuie 3
Usvaunisaidusn 5 July Tnsnsdueteine (Simple Random Sampling) 91nU3EMT4
Fuitusiinsiuuiimiivinwdamau $1udu 15 au shuuudsamiudesnssusinygns
Founwdangquiiiousssisusunisuawludgsianunisivivesimihwinsatuayy

N13UY

o itedeunisleuntvSinguiteussorsuNuisunluBegina
Yoantinauatvayun1suy nedneduudedsy IELTS Tusiva Writing Band Description
Task 1 TUlfungusedned 2 Ao wilnsnuatuayumsuefiiussaunisalvironlaifu 1 9
lagn1sdudndenuudte (Simple Random Sampling) nuTEnduiusinsiuusond
UTnwdanau 91uan 30 A InsdslimsdiuanazAvungisnatindeaeulagldnanluiiu

1 9y, naanTulrdedsuaNnainInua I NaULNDLNA

o @Anwisiuaziduntnua [ELTS: Writing Band Description Task 1 e
4 Fuldun n1smeudianunssUszifuduiiend (Task Achievement) nsi3eeandunsian
Soswaznsli@en (Coherence and Cohesion) paumarnaanslunislaednyt (Lexical
Resource) uag ﬂ’]ﬂ“ﬁlﬁ]&l’mﬁﬂﬂugﬂLLUU‘ﬁL‘MN’Wﬂ@J (Grammatical Range and Accuracy)

(Ferguson, 2008) §93188%188AVDIUAALAIUTIAIT]
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1. MInpuAURsIUsEIeURULav (Task Achievement)

§757991 5. N1SHBUAIAINATIUTERUAULLEM (Task Achievement) 49AzLUY Band 1 849 9

® Fully satisfies all the requirements of the task
Band Score 9

® C(Clearly presents a fully developed response

® A clear overview
Band Score 8 ® Key features are clearly highlights and well-illustrated

® All requirements are sufficiently covered

® A clear overview

® (learly highlights key features
Band Score 7
® No in accurate information

® Some areas could be better developed

® There is an overview

® Highlights key features adequately
Band Score 6
® |nformation is well selected

® Some information may be inaccurate

® No clear overview

® Key features not adequately covered
Band Score 5 ® Too much detail

® . No data to support statements

® |naccurate information

® Attempts toaddress the task but does not cover all key features / bullet points; the format
may be inappropriate

® (General training) fails to clearly-explain the purpose of the letter; the tone may be

Band Score 4
inappropriate

®  May confuse key features / bullet points with detail; parts may be unclear, irrelevant,

repetitive or inaccurate

® Fails to address the task, which may have been not completely understood
Band Score 3

® Presents limited ideas which may be largely irrelevant/ repetitive

Band Score 2 ® Answer is barely related to the task

Band Score 1 ® Answer is not completely or unrelated to the task

INAIIINNUNNITTEU [ELTSAUTUNIT0EUN19189ngwusseensu Tudqu
YOUNUNNITABUAIAILASIUSEEUAULE 01 (Task Achievement) @unsauvady
sreaziduausay Band Tadsd
Band Score 1 - liausadisuneulansuiiuauysal viedeuussenslinswssny
Band Score 2 — Wyunauwnuazlinssuseinu

Band Score 3 - 3.1) liau1sadmsizilandlaiiiosanntiwlanay 3.2) @eanuunuie il
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Faau Geuwinllin

Band Score 4 - 4.1) fmnungieudiezidoulinssUssifuudvinesdusznounisly
\PSeavaNBItY InTamNEutsate (Bullet Point) M3tiunssaneu “a suuuunsideuls]
gneied 4.2) YinnsveneauviessuIsuiazlssnulidnlald 4.3) duaudunslddydnual
Tunsi@euu in3esmnsutaiite (Bullet Point) wazliszysoazBoaiiufuviolsl
Rendosiuland

Band Score 5 - 5.1) Ussiiunisideulddaau 5.2) Waydnealnmsdeuligndeduuise
5.3) inwaniduniozudlinsasziu 5.4) lifideyaatuanuiided iy 5.5 deyalignsios
Band Score 6 - 6.1) in1s@auesueyssdulaeninsin 6.2) Snsldiedemunedydnuel
mMsdiey 6.3) Weuhauedoyaldegramuvan 6.4) deyaluunsUssiulignsies

Band Score 7 - 7.1) Wausdurgamsaulaetietaau 7.2) lodyanvalnslvuladaiau
7.3) foyansudau 7.4) visUssiuamnandeulviaTuld

Band Score 8 - 8.1) Wyuadutuniniulneddnau 8.2) Ainsiviussiiuddnylaeeng
Faau 8.3) TayansuiiunssUssny

Band Score 9 - 9.1) WeuldnssUsznuasudiuauysaliuy 9.2) Weuiiaueldediadila
AsaUszuNUsENIs

& o

TunmsivanusaasUln e useinmungial

U

6

® AawiwuniisuuavdiuyssnouveuNun sy
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o _JulsmiiudiAyainesusenaunswlaennsiu
o Wyuatvayunuazideadedaluwdazgevin
A | AV 16 & = ] | ) v
o Heanislaveninunlddduvtennumiudiuiiveeidey
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® Wyumonwssiuiuliain 150 M

o ayliilom



67

2. NNSI3E9AIAUNISLANSDIAZ NS AT aN (Coherence and Cohesion)

§7599 6. NP UNITLENTDILALNSIIANLTBU (Coherence and Cohesion) 9734

AYWUL Band 10499

® Uses cohesion in such a way that it attracts no attention
Band Score 9

®  Skillfully manages paragraphing

® |nformation and ideas are organized logically
® Paragraphing is sufficient

Band Score 8
® Manages all aspects of linking and cohesion

® No problems with referencing

® | ogically organizes information

® (Good paragraphing

Band Score 7 ® Uses a range of linking devices

® May over orunder use linking devices

® (Good referencing

® Reasonable Organized information coherently
® paragraphing

Band Score 6 ® Use linking devices effectively

® FErrors in linking between and within sentence

®  Referring may be faulty

®  Some organization of information
® Limited paragraphing

Band Score 5
® Problems with linking words

® Repetitive lack of referencing

® Presents information and ideas but these are not arranged coherently and there is no clear

Band Score 4 progression in the response

® Uses some basic cohesive devices but these may be inaccurate or repetitive

® Does not organize ideas logically

® May use a very limited range of cohesive devices, and those used may not indicate a logical
Band Score 3

relationship between ideas

® Has very little control of organizational features
Band Score 2

Band Score 1 ® Fails to communicate any message

INPITIUNUINNISITEY IELTS drmfumslzuniwdinguussensunugisd Tu

1 (3 a o W oA Y o d‘ .
AIUBLNUINISEBIETUNISIENS A NS TR BN (Coherence and Cohesion) @118

[

wUnduseazidenumay Band losadl
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Band Score 1 - liannsadeudeanslyidlald

Band Score 2 — finsadiuiifoniiosun

Band Score 3 - 3.1) Wifinsadiuiifom 3.2) Wendeuios viedsuilemnulsiduiusiu
Band Score 4 - 4.1) @eutiausiifonuardefniiu WAYIANITINAIRUANUA A Y LAY
aruifeulosvowusazUssiu 4.2) lhdouluugn wisddlignieuaslisidensh «
Band Score 5 - 5.1) fimsdnidsaialuuiean 5.2) Sidadenth 5.3) filymilunindentd
Aidion 5.4) Ansesdatoya

Band Score 6 - 6.1) finsaduiienmldegedeaiios 6.2) dontdnay 6.3) Wedould
ogsliUszansnm 6.4) lWdouuseloaiin 6.5) §1sBstouaiinguiuy

Band Score 7 - 7.1) fnmsdistuiilon 7.2) wisdendilddniau 7.3) Wedeuldvainmais
7.0) Wedeulimanzasluunige 7.5) finnsensdsdeyaia

Band Score 8 - 8.1) fimsdiuiilamuaytodaiiuldagisgnies 8.2) ddulanuddny
Fawunazdutunou 8.3) autsaissdsudonleglddudonldodrumnzauuassoiias
8.4) linudeRanainlun1ssndeteya

Band Score 9 - 9.1) drsfuiifonilfoenafivszansam linudounnses 9.2) Snwenisld
gavthldetefidoy

L%

TuniwyinasuladigReudeayitnuinamissil
®  ALHUNITIREIAUTRITRYA

o lasainisWeudsenauldme 4 dent (@i, Tayaialy,

evuazasy)

o GanliAweulssluanviainnaie
a oA Yo A v

® AN AT NTRNN LML yaY

o TgAmdnnvuansfian1591989 (it, this, Du )
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3. anuvaInvaelunse@Eny (Lexical Resource)

§7579% 7. anunainvaelunislamdne (Lexical Resource) B9AzwdU Band 1 949 9

® Uses a wide range of vocabulary with very natural and sophisticated control of lexical
Band Score 9

features; rare minor errors occur only as ‘slips’

® A wide range of vocabulary for precise meaning
Band Score 8 ®  Skillfully uses less common words

® Rare errors in spelling or word formation

® A sufficient range of vocabulary for some precision
® Uses less common words

Band Score 7
® Some awareness of style and collocations

® Occasional errors in spelling or word choice

® Adequate range of vocabulary for the task

® Uses some less common-words but with errors
Band Score 6
® Some errors.in spelling and word formation

® Communicate is clear

® Minimal range of vocabulary for the task
Band Score 5 ® Frequent errors with spelling or word formation

® Problems cause difficulty for the reader

® Uses alimited range of vocabulary, but this is minimally adequate for the task

Band Score 4 ® May make noticeable errors in spelling-and/or word formation that may cause some

difficulty. for-the reader

®  Uses only-basic vocabulary which may be used repetitively or which may be inappropriate

Band Score 3 for the task

® Has limited control of word formation and/or spelling; errors may cause strain for the reader

®  Uses onlya very limited range of words and expressions with very limited control of word
Band Score 2

formation and/or spelling; errors may severely distort the message

® Uses an extremely limited range of vocabulary; essentially no control of word formation
Band Score 1

and/or spelling

INPNIIWNUNNTSTeU IELTS drnsunmsifeunudanguussengunugiisy Tu
durpsnasinuvatnuatslunslgafny (Lexical Resource) anunsawtaduseazidun
usiaz Band el
Band Score 1 - lFdniien q lumane q Uselen Weukaraznalignees
Band Score 2 - 1§f41 9 lumsierumane nudeRanaialunmsidounazaznndilunans
5 TOAM

Band Score 3 - 3.1) l¥A1de 9 91 9 Tunisdeanununedslimanziuland 3.2) Weulas
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AXNAARALURANY 9 TOAULAZDIAYIIRALEIUAAAILLATEA

Band Score 4 - 4.1) Beunazaznadaauilifinansenusodlonlaeninsa 4.2) snany
Hapmsdeunazmsaznamdsenavinligerueniiazidile

Band Score 5 - 5.1) Tamdnvidalavainuane 5.2) WeulazaznaAdaluuistoniim 5.3)
Andgyvnluunsgaiifeuoiazlsidile

Band Score 6 - 6.1) Wedwvinainuate 6.2) [idwinalluasdamulaymnisifeutng

Yo Y

6.3) WUNSALNAARAIUINUSEleR 6.4) Foanuvunglunudanulaegnaila

Y

o 13

Band Score 7 - 7.1) T@dniianmzionzas 7.2) nusdwiilutes 7.3) fendnwailunis
FeunazUsvaualndlreg1e@azaats 7.0) nunsaznafIRinLey

Band Score 8 - 8.1) lgAdnsimaiinlaegiraunsviala 8.2) Iinwelunisidenlymdni 8.3)
NUNSALNAAARALDY

Band Score 9 — @enldmAnsilanannatouaziinaunlusssued fanumnunednds wy
Yaymnsldareutnetio

6 o

Tunnsiwaguladnideusewinisinnnssl
o Hanldardnianendinguiinalevans
o aunsalirmdnvinIudnguUtuenteyaldegnsgnaes

o aunsaidenlingudrlngnieasvuzan (MsldFmniensiuiu

AIUNL)

® YANLAYINITAZNAAIRS

o I3

a A Yo a1 =
o 'Vi'ﬁﬂLa'ENﬂ’]iisljﬂ’]ﬁWVWl‘lllLﬁﬂ7$aﬂ7ﬂ59ﬂq@qw‘1@|



975797 8. nshdlensalluguiuuiivangay (Grammatical Range and Accuracy) 934

AYLUY Band 1 949 9

71

4. mﬂ%’l’smmmﬂugmwuﬁmmzam (Grammatical Range and Accuracy)

Band Score 9

® Uses a wide range of structures with full flexibility and accuracy; rare

minor errors occur only as ‘slips’

Band Score 8

® Use a wide range of complex structures

® Most sentence are free of errors

Band Score 7

® Uses a variety of complex sentence structures
® Many error free sentences
® Good control over grammar

® (Occasional errors.in grammar or punctuation

Band Score 6

® Uses both simple and complex sentence structures
® Some errors in grammar
® Some errors in punctuation

® Communication-is.clear

Band Score 5

® |imited range of sentences structures

® Tries to use complex sentences with limited success
® Frequent errors in grammar

® Errors in punctuation

®. Problems cause difficulty for the reader

Band Score 4

® Uses only a very limited range of structures with only rare use of
subordinate clauses
® Some structures are accurate but errors predominate, and punctuation is

often faulty

Band Score 3

® Attempts sentence forms but errors in grammar and punctuation

predominate and distort the meaning

Band Score 2

® Cannot use sentence forms except in memorized phrases

Band Score 1

® Cannot use sentence forms at all
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INANTINUINTALY IELTSEMTUNTWEUN I8N wUsTEewnugiisy Tu
dauvounmst nslthensallusuuuufinunzan (Grammatical Range and Accuracy)
annsoutaluneazdeauday Band i
Band Score 1 - ldasnsalsuluuszloals
Band Score 2 - liaunsa@eudulseleald Weouldanizngue
Band Score 3 - finnungrgu@eulmduusslen wadmulymaiuheinsaluaznnsld
\Teanen1sleulazn1sAen LRy
Band Score 4 - 4.1) WWifissUszlonnnuien lirseldusslondes 4.2) Weuldgndesny
wdnhensalusderumnglidmausaslddydnuaiin
Band Score 5 - 5.1) sUuuulassaisuselealivainvany 5.2) wenewliuseloagesing
5.3) finnufanatannshennsel 5.4) GuassanauRawann 5.5) wulaymnisieudenaviili

Ao laeIN

Band Score 6 - 6.1) [fusgleaninuidenasuselonges 6.2) wudaranainnishiennsal
{13 6.3) wudeRamanlunisliiadosnyissanaudng 6.4) nsdeaunedniay

Band Score 7 - 7.1) lgUsglengaglanainvate 7.2) wudelanainlunaisquselea 7.3) i
nannsihieinsal 7.4) wun1siuassalazhonsalianaintng

Band Score 8 - 8.1) l9Usslungnalanainuany 8.2) wuveRanwainnisheinsaites

Band Score 9 - l¥5Unuudszloanainuaisuwazidnivusun dauudugilunsliduazny
JoRaNaALoY

&

Tunnsinaguleindideusesiniunumneei
e Fanlulassas1auselenNvrateiane
o Fonltheinsallunisussenensinlemunzay
® aFunsaisssAlulsyloalomunyay
a A a v A &
® VANALIANURANAIALUNITIHLATBIINEwaEIeNSal

e FanlueIaavanglunsweulsegnavungay

° Anwseazdennugin1seuni1suseiuluninsiu (Holistic Rubric) 114 5
g oA AuLann (Content) AUAIENY (Word Choice) auliennsal (Grammar) a1u

N3138UISe4 (Organization) wagsunabnn1sideu (Mechanics) WWuduy
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3.4.3 fundufutona

® YuvudisnnuieImsiuinuemsdsuntmsnguileusseneunugd
sUnwluBegsRanunmsiuivesimtminaualivayunisue Aussaunsaiiauiu 5
T Fulusuau 15au Mnuisndaduiusinstuusdniivinundamnuindunamanads

Tulusunsu SPSS ilegAuAmUsanIsHmWYINYN 1 Teun 18I witluedals

¢ J1{aapun1sleuniwdenguiieussetsurunisuamlul@egsiaves
winuatuayun1sve Ingd1edsiuudaasy IELTS Tusiide Writing Band Description
Task 1 9 nngudieg1she ninnuatvayunsuenivssaunisalyinauldiiu 1 Y 10
awv A g o a 1Y a v A = o ° v o %
UiEniluiusinsfuuseniusnwidaniau 91uu 30 au WIHHGew1gaun1w

M5I9EDUDNASY

¢ Jnatoapun1sleUNIBINguiieUsTetsuNunIsUnmludegsiaves
wilnnuatuayun1sve dAnwiieinveyauniinsennadduiranin (Quality) wazids
USua (Quantity) T8 19a2L080A T

O WA (Qualitative)

®  YHANITATIVNUUNAZDUNTTRIUTIUTIONBLATAIUADINITATU
mMsdgunwsanguiieuse BNy RsUn mluBegsianiing iz
ARUNNSEILUAIUAITWBUN 1818909 (Grammatical Error
Category) lnedavanangniunaeinisaaun1sligy IELTS Writing
Task 1 @edivianan ¢ suldud nsaeumaunsassiuiuiden
(Task Achievement) n3iSesandunisidndeanaznisldinden
(Coherence-and Cohesion) Aaatunainvaltglunislgaidng
(Lexical Resource) wag n13ldlhensailusuuuufimunzas
(Grammatical Range and Accuracy)

O WaUsuew (Quantitative)

® YIINIIATIILUUNAABUNISTHUTIUTTLIYUAZANABINITAIUNT
FounrudnguiiioussersunugiisunmluBegsisvemidngy
aduayunsve fsaunisaivianldiny 17 fuludwau 30
AUNINIAIAIINRANAIANISLIEINTAIRUnNIAY (Grammatical

Error Category LHiadnguUAUAIINUNNIDINIINITREUNIYITING Y

\euTseneunuisUnnluldegsia musinsinEeddu (Ranking
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scale) (UQXA UINF, 2558) LBMIUTUIUANUUNNTBININTFALAL

UDYEAYDILALAYAURANAIAIINIIWIUNAUAIBE19VTIMLA 30 AY
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unn 4

Nan133AsIzidaya

nM9ideadelitngussasdiiofnvidiudgun anudosnisuazguuvunisdou
Mwdanguidsesuiensmdmiugadasninnuaivayunisuediivszaunsaiihaulsihu
1 Ydnuitanmn 30 au dafunisduairdasy Beamnm lnafudeyainainionansiiouas
wuUdTIImnudeInsiuinuesBeun s snguiitousseneunugisuamlubagsia
yoafntiminauatiuayunisvie uagdeasunisi@ouniusinguiiieussenounugd
sUunluegsiavemdnauativayunisue lnes1edawuudeasy IELTS Turiade Writing
Band Description Task 1 L‘ﬁaLfﬂumwauifmqﬂizmﬁ@ﬁuﬁzym ANABINTT TIEIFULUY
ns@lgunwdngulsesuiensdmiudadasminnuativayunisee lngaziiauena

nMlasgideyanmuingUsyasd fwaludl

4.1 wan1siessityunluduinesnsideuntunsinguiieusssnensludiegsna

dmiuntinauatduayuniseiy
foyavesuszrinsiiideaounsdsuniwidanguiieussersusugisuanluids

gefavominuaduayunise tnedrsBauutedsy IELTS fio wiinaualiuayunisuied

fuszaun1salyieulinu 1 U leennsgudndensuuits (Random Sampling) 31nUTENi

a YV

DuiusiinsfiuudgnnuSnedavneau 31uau 30 au Jazengwdeed 22 fe 24 U i
admseuuu ladasunuSEnaeftea (Walk-n) kagduniwaiuusie iy
31NN13ATITABUMITBUNI BTN BB U T BwNun T sUN UG gIAves

wilnuatiuayunsue Ingesdauudeaay ELTS wulymaunsideusall

§I519 9. INUIU FIDE19UDRANAIALALSOYALAINUNS IIRIUIIUIUYDIVINANAINAIUNTS

Frunwsanguiieussensurugiiguninludegsiavesinanuaivayunisne

1. nflswl'w'mim’iugﬂu,wﬁmmzau (Grammatical Range and Accuracy)

, Uszm v oy 4
a1nun Y frvgevalianan AMNe  Seway

YHANAIN

mﬂ%’ﬁmww Eor overall, the projects trend will be hospital and 33 733

(Inappropriate use
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o W ‘Uigl’nw o ' Y a = )
a1aun o ABUNVBHANAN AND  3P8as
YBHANANN
of propositions) hotel because it makes more profit significantly
nsldiignéias o For Ausuyslen

arsleRnSen There 4 project categories such as hospital, hotel,

1.2 (Errors in the use of  COMMuNity mall and condominium 32 7.11
verb forms) n1sldignéias Liunden are
Mslensen According to the data, it seems likely that the
2 < hospital project became the highest revenue in

13 MAvdl 16 355
(Inappropriate use 2017 and 2018
of adverbs) ms‘l%’ﬁgnéfaq 6o likely
sl Tense In addition, community mall is also falling down

14 (Inappropriate use 1o, 500,000,000 to 390,000,000. 16 3.55
of tense) mﬂ%’ﬁgﬂéfad 14 Simple Present tense falls down
msleau Meanwhile, there are two project that the revenue

1.5 (Errors in the use of _Pegan falling down: hotel and community mall. 16 3.55
nouns) nsléignéins Auumymarl projects
AsAnnT Lastly, it'is the condominium project that it is

1.6 YN Eror in the, _lowest income 13 2.88
use of determiners) ms“l%’ﬁgné’m (i3l article “‘the’
e (0 this bar chart, describe the result of projects

1.7 (Errors in the use of . revenue of construction project in 2017 and 2018. 13 2.88
ConjunctiogQ n15ldfiignéias wnuiide between
5L Another interesting point is it that 2017 gains

18 Maudwi revenue amount 720million Thai Bath. 13 288
(nappropriate use A glgifigndias ¢in interesting
of adjectives)
m{[ffjjaig For the second project is hotel is 630 million in

9 Uselon 2017 and(lj 45910 million is 2018. " )88
(Error in the use of Uixi&lﬂﬁ/lgnmas‘i The second project is hotel which
relative clauses) is 630 million in 2017 and 450 million is 2018.

However, there are significant different in the result
Al _ . .
, of projects revenue of construction projects

LAIBDNVIUNY

1.10 between 2017 and 2018; while the top revenue is 10 2.84
1793ANBDU

(Punctuation)

from hospital projects is about 720,000,000 baht in
2017 and 10,000,000 baht is 2018.
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o W ‘Uigl’nw o ' Y a = )
A1NUN o - AIDYNVBHANAIN AND  308AY
VOHAWAA
‘I.Jiﬂﬂﬂ‘ﬁgnﬁm However, there are significant
different in the result of projects revenue of
construction projects between 2017 and 2018.
While the top revenue is from hospital projects is
about 720,000,000 baht in 2017 and 10,000,000
baht is 2018.
This project value is nearly community mall. It is
ATIATN
thseas 500 million in 2017 and 300 million in 2018
Uszloaly a4 o, .
1.11 Uiz‘lﬂﬂ‘mgnmm The hotel project’s value is the 12 2.66
AUYI
v same as community mall. Its revenue is worth 500
(Fragments)
millions in 2017 and 300 millions in 2018
‘ Hotel project revenue is failed down from 630
Useluad
million in 2017 to 450 million.in 2018.
Uszonudu 4 4 . .
1.12 Uiﬂﬂﬂ%gnma\‘i Hotel project revenue was falling 11 244
WONNIENI
w 17 down from 630 million in 2017 to' 450 million in
in passive voice)
2018.
MSAETIW But hotel-and-community mall projects have lower
113 U trend |lr1 2018 vvhldlw compares with 2017 revenue a 0.88
(Inappropriate use mﬂ‘fiﬁgnﬁ’fm WIAUAGE compared
of pronouns)
nsiaenld Overall, the projects trend is-hospital and hotel
Us¥51ULaY because it-makes more profit significantly:
114 nssuludselenm ms“l%'ﬁgnéfaa Tasanuy they wnuwiunynal a4 0.88
(Error in the use of
subjects and
objects)
Chart shows that The Result of Projects Revenue of
ASTEEIRLN Construction Projects between 2017 and 2018.
115 pey Uiziﬂﬂﬁgnﬁaﬂ Chart shows that the result of 3 0.85
(Capitalization) projects revenue of construction projects between
2017 and 2018.
slaUsslua Condominium is least revenue that can be gained
L1g AT but it changed significantly by 2017 revenue is s 066
(Compound lower than 2018.

sentences)

Uiﬂﬂﬂﬁgn(gfa\‘i Even though the condominium
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UJsean

AU Y - fivadnedalanain aud $ouas
YDNANAIN
project revenue records the least in the four
projects in 2017, it indicates a significant increase in
2018.
Overall, there are 3 projects value is worth
Aslguselea minimum 500 million baht in 2017 are hospital,
17 daudasyla hotel, arlwd community mall orderly. s 066
AL EL ‘d'iﬂ&lﬂﬁgnﬁm There are three projects (hospital,
(Run-on sentences)  hotel and community mall) whose revenue is
below 500 million baht.
It is anticipated that hospital projects revenue was
sl Indirect raised from 720 million in 2017 to approximately
L1g Speech 1,000 milllion in-2018, and it grew up significantly. ) 044
(Inappropriate use ‘I.Jiﬂﬂﬂﬁgnﬁm The revenue of hospital project
of Indirect Speech)  jhcreases from 720 million in 2017 to 1,000 million
in 2018 and it growths up significantly.
ASReu Hotel project is the second highest revenue by
10 Jseluandiu 2017 is \{vorth 630 million baht. . 0.22
DU (Complex Uiﬂﬂﬂﬁgnﬁm Hotel project-is-the second highest
sentences) revenue which is worth 630-million baht is 2017
Take alook at detail, hospital project revenue in
ONCEAD o 2017 is 720-million and-the revenue is higherin
120 ﬁ’]ﬁi‘i 2018 is 1I,OOO million. . 0.22
(Imperative Uiﬂ&lﬂ‘ﬁgnﬁm Hospital project revenue in 2017 is
(Command)

720 million and the revenue is higher in 2018 is

1,000 million.




2. arnunatnvaialunisigandns (Lexical Resource)

o W ‘Uigl’nw o ' Y a a )
a1aun o ABUVBHANAN ANND  3PEas
VOHAWAA
Meanwhile, hotel’s value is 630 million in 2017
msdionld®  ang 450 million in 2018,
2.1 ( iat 4 32 9.09
APPIOPIIETE e Uselaanandiog Meanwhile, hotel revenue is 630
of words) v
million in 2017 and 450 million in 2018.
miL‘IJ?iIEJug‘LJ In conclusion, every project are very important for
n3eln this figure.
P Y v P a < . ¢
5o @OAAADINY nsldngniee tWagwlu is auusesmennal 22 488
Uszau
(Errors in the use of
Agreements)
By the way, resident projects (hotel &
condominium) are essential.and popular for every
mslgnwye A . A0
v on who live in a big city.
23 Tunudeu a\ L 14 397
Uiﬂﬂﬂ‘wgnﬂm Resident projects-(hotel &
(Spoken form)
condominium) are-essential and popular for every
one who lives in a big city.
The data are varied following type of projects:
nsidenlden . ) .
hospital, hotel, community mall, condominium.
2YINNA o
2.4 stiﬂﬂmgnﬁm The data are related to various 9 2.55
(Meaning constrains)
types of projects: hospital, hotel, community mall,
condominium.
slen It is anticipated that hospital projects revenue was
o5 v';lmﬁaa raised from 720 million in 2017 to approximately L5
(Redundancy of 1,000 million in 2018, and it grew up significantly.
expression) ms‘l%’ﬁgné’aa #in approximately 4
Condominium gains less revenue but there was
ANSSE9EsTU growth continually than other projects
2.6 alulselon ‘Uiﬂ‘c’lﬂﬁgnﬁad Condominium gains less revenue 6 1.33
(Word order) but there was a continuous growth than other
projects
nslaanlal To sum up, hospital and condominium are projects
2.7 v W 1.70
GREGBRN that make an upward trend more than hotel and
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o w o ﬂigl’n‘w o ' Yy a a Y
AUN Y. - A1 TVIRANANA ANNR 98T
YDHANAIA
DRie community mall projects due to size of project
(Diverence) and popularity of that area.
nsudlungnsias Andie wsglunsa wuunageuldla
sryrInituvesiogestoyalunsimuyis
ALNARIRR Total project is very difference value from each
28  (Misspelling other. 6 1.70
val P a < .
ms“lwgnﬂaq wagwdu different
nslen The bar chart illustrates the project revenue of
AUNLNBNING  construction company in 2017 and 2018.
29  (Oversenenalization  J5zlapfignfiag The bar chart illustrates the project 4 0.88
of the use of one . . )
translation revenue of construction projects.in 2017 and 2018.
equivalence)
° 2 o & g
3. NNINBUANAUATIUTLLAUNULDNN (Task Achievement)
o w o Uizl"nw o ' Y a = ]
A19UN Y - AL1IVDRANAA ANUR  J9EAE
SRR
The chart shows fhe ressult of proqu“hS re\/em
of CG“STV\LCJﬂO‘W projects. befieen 2077 asd 0013 .
There ave four. projects hoseitwl hatel commumnity mall
condo : :
Heseital js. 720 millign in 2017 and 1,000.19.2018.
y 1+ is hlqher+he most: For the secord proiect is hote |
AIFUUAUU
§ 15,680 *m[“!o'f) in bery amd 450 willion 19 0ot The $hird
TamudAgy is commumity sos milion . for7.ged. 9018 is a0 million
3.1 s , Forthe last is_comdo is_ Peo millios. in 2ol asdszo mill ¥2  4.88
upporting " DOI% .
Idea) Tq comelusion the every projiect are very MPertc

fordhis figure.. H has d\tmqés mamy, thing. So vud.
Espe(:',d”\{ about different revenue but +he haspital g
condo. Mctease yevenie Ve Tuch,

o

Livsinguseluaaivayulanuddey

o
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UJsean

Jatinwan

fnadedaianann AR

v
ERlGH

3.2

Weuldasu

37U 150 A1

..The. graph_above, . is abaut Hne cesult of prmccrs |
of rnmel('hDh peojects: between zow and. 2018 The hig!
TevevuE. of y£ar 201% 9hd zom is..Hopitul.. On the ¢
hands,. The lomest revenue of year 2013 and 2018 is
r Candom SNLAND..

A5 the..graph..shows,.. Hoqul and:. Londomenium
projects. are Trend +0.be good..which.have. higher.
+than. 2017 Hnwever The. resenue. ih. 2018 of Hote
Comrounidy...Mal ?roleds are..lawer.than. 201F.

13

Weuleies 75 Ay

2.88

3.3

ANTITBYR

(Overview)

Years

. ®2017 m201

Project Revenue
Millions

Hospital . Hotel Cdmmunity Condomenium
k&S Mall

This. grapn. lusirales. The. resull of projects. revenve of... 3
GonstrucTion.. projects. betwern. 2013, 5nd. 2018 IF. 8ls0. indicales
project.nealth in.the_past. srd which. projects. e.nocth. fos...

Dusingss.. P\an in.the. future Accoémq To.The. dofe., 11, Seems.. l\KPJy
Fhat the hospital.projects became. the.) - hidhes revend@ in 2017, 8nd ¢
The. profit. of bom. yeor:

revenue in 0043 in. 2013

Tiusngnistinmsineastoyaiinsuansdeys

aglstng

2.88

3.4

3 9 (Miss

information)

The comparison between years 2017 and 2018, the
hospital and condominium project got higher trend
because they have upper profits in 2018 from
2017.

Uiziﬂﬂﬁgnﬁaﬂ The comparison between years

2017 and 2018, the hospital and hotel project got

higher trend because they have upper profits in
2018 from 2017. is1edayatunsinuvisssylidn
lasamsuszimlsmenuianazaeulaiiluiiyadniinig
wiulalutaad 2017 uay 2018

1.33




UJsean

AU Y - fivadnedalanain aud $ouas
YBHANANN
The second project is hotel is 630 million in 2017
and 450 million in 2018.
nseuiisu 4
35 ‘I.Jiﬂﬂﬂ‘l/lgnﬂaﬁ The second project is hotel. The 5 1.11
(Comparison)
revenue in 2017 (630 million) is higher than 2018
(450 million).
msanelauan It will mlake a lot of profit for company.
= ¥ . .
56 AT reral ‘d'ii&lﬂﬁ/lgnmaﬂ Hospital, hotel, and community . 11
transtation from L1 Mall projects have already make a profit for the
tol2) company.
4. N91389E1AUNTSLEITIMAZNT AN (Coherence and Cohesion)
o W ﬂigl’nw o ' Y a o ¥
ANUN o AIDYNVBHRAWAIN AND B8R
JaHANANN
T edult. of . projects. revenute..of. Cansiraction. p
Jetween. 2012 and.. 2013 is. shows..oh...chard.. There. have
b peojects.. Comparisind. hetweew. . year. 101% and.. 2018 which
Hasg.‘tql y lotel ng.wu‘m'rh/ t’lo(ll, and._Condo meniyimn .
The. ighest..revenye.. .t both .2 vears s Hepi
ONYerTely.. 1L, lowest. revemae th both 7 years iy
Condomeniym pfv‘,e::r‘ However revenue of Haere ?fo]
o (0 2403 A0k, igtaer. Hagn VY. och ave god baf o
: (Condlusigh) tae.peojects..of Hote| and (ommuw;+¥ Vall Yaave lop ‘
YEANRAME, I A0I8. which compare. with 201t rever
N
LivsngdenthasUlaanudfnyvesdeys
This rising of project revenue it’s similar to
condominium project revenue, raised from 200
Ml 1t 91989 illion in 2017 to 380 million in 2018
4  UsEdnU Erorin Uiziﬂﬂﬁgnﬁaﬁ This rising of revenue from hospital 6 1.33
the use of the . s L. .
» ) project. It’s similar to condominium project
anticipatory it + be)
revenue, raised from 200 million in 2017 to 380
million in 2018
A13Na1N -
4.3 0 0

(Introduction)
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1NA15°97 9 wanslriudIsIuIuL G819t aRANaIALAYSaaZAIILDIS HININTIUIY

a Y

YBIUBRANAIAATUNTRUNIIIN BB UTTEEUNUN T TUN MW gIAIve TN

1%
Y

ANUAYUNITVIY FIWUIRNUINNTHBUNSWEY IELTS Writing Task 1 @eivianua 4 a1y

De
=De

mﬂsi’fbmmcﬂugﬂLLUUVimmzam (Grammatical Range and Accuracy) Wiine1u
atuayun13vie Iniinslda1unun (Inappropriate use of propositions) HA1N
flgn Bsflrndveyi 33 viedevaz 9.37 lnsdeRnwaintosfigniiadostunisly
Ustlondds (Imperative Command) #silAadeegil 1 wiesosas 0.22

anuvainuatglunisldAdny (Lexical Resource) wiinauatiuayun1sveings

= =

2 Y o = a PN P 2
\donltAn (Inappropriate use of words) NANAIAUINYIER BIUANRAYDYN 32 199
Jesaz 9.09 Tuvae NN lEAIAINMLIEAIS (Overgeneralization of the use of
one translation equivalence) wudaranmauesgn GuilAaieeyi 4 visesouas
0.88
o I [ ::sll . 1 Y] %

n1snauAnINAsIUTERUAULEM (Task Achievemnent) wudiniinauatuayunis
yefidymnisidanuvan/ges (Thesis Statement) nfiganasuusUsziiuioBos
Fou Tuiunsfeunusnguigussergunugisunnludegsia dadinadvey
1 27 v3edouaz 6.00 TuralgiAsaiumIunIsIUTeULTIEY (Comparison) Way A58
lowann1wiud (Literal translation from L1 to L2) #sflAiafieusiazauegf 5 38
Y] = & v oa 1 v ° % o &
Joway 1.11 sududelianaintiovgalusiiuniinoudA1nIunsussnuiuiiienives
NSTHUNTEIBING Wi UTTEUNUNTUNWLREINa
N33R UNITLENT0IazNTIYAITEL (Coherence and Cohesion) Wiing1u

Y] ' = ! ' Y & oA a 1l A v
aduayunsve danndeuliasugenin JalAnaieegi 16 viseSosay 3.55 uag
Ygurnunisiseuisssnlunuaenis@eulssloanisnaniudl (Introduction) &4l

| a 1l e A @ o Ny a Y
ﬂqLaaﬁl@%‘W 0 395988y 0.00 ﬂa']'3F’]@WUﬂqquauuaHUﬂqimqﬂlﬂmsﬂ@N@Wﬁq(ﬂiu@qu

be
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Task
Achievement_/
19% Grammatical
Range and
r g
Accuracy
48%
Lexical
Resource N

27%

AT 20. uauDAIFUNIMIINAUUARITRRANA M TogaL ToRANAIAYIIVINA TULAALA 1IN TS

WguNIYI19Ing o U IeuauNTITUN Wl FIgAvYRINnINaLUAYUN 5918

d' a Y &= Y a 1 9 2 o Y
AN 20 LLN‘UQ@JLLafﬂﬂfViLWUQQ{]@‘WWG{J@N@WEﬁ']\'?ﬂ:ﬂLLWﬁ%ﬂ']ULIJUQ']U?U398@31}8%1'15

'
=Y

Teun1w8Ing wieussesurugsUnwlugagsisvemtinauativayunisve tnelgym
drulngfinudususudulun mﬁ?’ﬂw’maﬁugﬂLLUUﬂ'mmsau (Grammatical Range
and Accuracy) Wageuay 48 anuarnaslumsldmsng (Lexical Resource) adssae
av 27 mMsmaumanunsslsuuiuiiion (Task Achievement) was¥asas 19 wavn1s

SY9AIAUNTHENSDAENSIIANGBL (Coherence and Cohesion) Waagsaeay 6
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4.2 namsasendayanudeinisauiineenisilisunisdengevasiavingney
U91av09UsEYINTNVIMUUA15IIAUABINITAUTNYEN1TREUABITING WLilD
U358 U TUANIUGEIAIM N5 5US ve il ndnauatuauun1seie Aeiivitn

winauaiuauunsve azUsenauluiieg e 199U seiumsine anwiviiau Wusu

#7599 10. Teyadiuyaravesimtntnnuativayunsve fadugnevuuud1sin lay

[ (%
G IaNARIVTRITFOIRH

(n =15)
o Y v ] 4
NIVd UVIYAAIUUARAVDINADULLUUSDUAY
478 VAN
LA
27.00 73.00
Ustaunisel 5-10 9 11 4uily
e 47.00 53.00
Yo Ysyeyes Usgan USygyen
nmsAnwgedn  53.00 47.00 0.00
4 - - -~ 744, S msiauminens  Aemnssul
1MUY UIMTFIND ~ NITRAIN  LASHIAIERT  URFIERT  @IANANERT . .
. UYWELALRIANIS il
N1IANYN
46.00 13.00 13.00 7.00 7.00 7.00 7.00

Nndeyalunisisit 10 Fesadmyrnavesinvthminnugadugneuuuudrsiadiu
Ingjasndumandsdosay. 73 Galluszaunsaiviauesd 11 Tl Govar 53) uandufau
MsRnuTER USRS Sovay 53 wazseiuuSyniin Sovay 47 T 3 é’uﬁummﬁwqaqm
VDIHNDULUUANTINAG aUIUITVITFING- MITARIN UASATYIAENTAUAIGY

anudeensluiuinuensdsuntvidinguiieusserensmluiBegsiadimiu
st miinmnuatuayunisie aueudesnisa 5 du ldud dudew nsGeudes
Frusdnit lennsal wanalnnadeu ellseasBendsil

N Wy UIUNguiieda

X My Aede

SO unu Andeauudinggu
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N13WUaAUNINBTBIAIALULREAY X U0932AUNgANTIUAUALIRal

ANPNLLAATANS DN 451 -500  wuwng
ANPNLLRATANS DN 351 —4.50  wuYng
ANPNLLRAEAILDINS 251-350  wuehg
ANPNLLRATANS DN 151 - 250 %8s
ANPNLLRATANS DN 1.00 - 1.50 WD

ABINTUINTAR

ABINITUIN

Ae9n15UUNANg

ABINISUDY

L REVRITG(

915799 11. Anadguazdiudoavuuinsgiudeyaninudeinisiuauinwenisilou

Mwdenguitausseensiludsgsialusuiomamiuimmhndnauaduayunisee

Mean S.D. SEAUNGANTIU

A2UABINS IUATUNNWENSRBUNTIDINGENIIAY
Waniaussenensanluldessne
LawnsadouiomldnsaUssinu 4.93 025  ABaNsUINTIgn
2.amsniluauleyaldnssussiu 4.86 035  #feINsUINTIAN
3anunsalSeuiieuteyals 4.86 035  feINUNTAN
4. 3iusglonsgaziBenaduayuileniasuaiu 4.46 0.51 AOINTUIN
5.anunsndnedadeyaannnsnie 4.46 0.51 ADIN1THUIN
6.5Uszlenneagidenativayuiiingitlomasuiu 3.8 0.77 AD4N151IN
7awnsadeulsglenidngideonlansessdiu 3.60 0.73 AOIN1THIN
AUABINS UAUNNBZNNSRIUNIWIDINGEN1IATUNISISBUE S
waussenensmnludessia
Lannsaseuseslrnuldvinga 4.4 0.50 AOINTUIN
2 annsaarnulanuddguaziisgenthruisltaidou .

v 4 0.65 ADIN1UIN
epeiagnaios

1’4 v o/ S s 14 o o ¢

ANABINTT UATUTINEENITUUNTBIDINGUNIATUAIANA

‘ﬂ. a a
wausTenensludegsia
Lannsadeusazasnaflagneies 4.66 048  #f@INTUINTIAN
2 annsaldrdniiliegamainiany 3.73 1.09 AOINTTUIN
31 fnnidamefiaiedeonnunungliogrsdnmu 3.2 077  feansUIuna
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Mean S.D. SZTAUNGANTIH

AMUABINISIUAUNNEENNSWBUN DN guN1ea1ulIensal

waussenenswlugegsia

Lawnsadeulsloanwdingulagndssnuvanteinsal 4.2 0.56 FDINTUN

2. a1nsaldsunuulsvlonn1wdaingy (Tense) 1o .,
3.53 0.63 ADINITUIN
wianuay

AUABINNS IUATUTNYENSTBUNTIBINgEN1eRIUnalnnsTlay

Waussenensnludessna

9

v

aunsaiussauaglidydnvallagneos 3.46 063  @oansUIunay

o Y]

wansliiudnfandaninauaduayunisvaeliniiuddyduineen1sdeu
ﬂﬂ‘iﬂ’]ﬁlﬂﬂqm‘ﬁlE]‘Uii&ﬂEJﬂi’]WIUL‘?Nﬁjﬁ"\]Iug]IWULﬁJE]Wl Ingiade “vinwen1sWeuNIwIdINgy
deusssrensmludssialudmdon” damadiosnisinan Gerindeegi 4.93 (SD. =
0.25) Tumendufuiate “@nnsndoulsloaiidagidomidnssussiu” fanudosnis

11N eAadeegd 3.60 (S.D. = 0.73)
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0,

pulaznsal
13%

ANULLANN
47%

ANUAIANN
20%

WA 21, UNUYTFUNINWNEUAIINABNNITN 5 AulunIsTmIinYenIsideun 191830
iWaUsse1enTIMlUTIgIAININNITSUF VNI g e UaYUN 15978

a a v o 1 ] 1 o o a
C‘\]']ﬂLLN‘L!QlIﬂ']WV‘ 21 LLaﬂﬂIﬂLﬁuaﬂﬂquWaﬂﬂ']iVN 5 WWHIUﬂ']5WWU']VIﬂU3ﬂ']iL°IJUU

Mg uiteuTsEenINlUEEsAImINNTFUTva It ndnuaTuayunIsuI e Y

ABaN1TUINgaegivuiileniafesegay 47 03aunAen 1uA AN iRfeTesay 20

a4 v

Wositud hennsalindedosas 13 FeAnadswindusunisiSeuiSeuaassesas 13 Lazay

AesnstiosgnferunalnnisWieuaasiosas 7
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unia 5

a3U afiuTena uazdalauanue

nsieesnsAnwdymuazaudoinisluiuinvenisideuniwndnguiie
ussengunundsunmludegsisdmsuninauaduayunisvie 1Wun1s3idelsuTuna
(quantitative research) wagAunIw (qualitative research) ?&ﬂﬁijmqﬂismﬁl,ﬁa 1) Anw
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AMANUIN N: LWUUTRERUDN9D I UULREaY IELTS Tusate Writing Band Description
Task 1

Topic The graph below provides information on project revenues of construction
projects between 2017 and 2018. Write a report by selecting and describing the main
features. Make comparisons where relevant. (You are given 1 hour to complete this

task)

The Result of Projects Revenue of Construction Projects between 2017

and 2018
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AMANUAN A: ANRTTANEaAAABY (Index of Item Objective Congruence: 10C) 84
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usseneunugisunmludegsiavaminnuatuayunisvie Tngdredsuuudanau IELTS

Tusiat'ea Writing Band Description Task 1
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AMANUIN A: ANRTTANEaAAABY (Index of Item Objective Congruence: 10C) 484
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