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MISS PASIREE KANHASUWAN : A SURVEY OF THE PROBLEMS, WANTS, AND
ABILITIES OF WRITING SKILLS OF SECRETARY THESIS ADVISOR : DR. RIN CHEEP-ARANAI

This study is an investigation of the true problems, wants, and abilities

of writing skills of secretary, which can be a guideline to design instructional content
in English writing skills for secretaries. It is crucial to develop their English writing
competence in order to respond to the learners' and current organizations' needs.
The objectives of this study were 1) to investigate the problems in English writing
skills among secretaries, 2) to investigate the wants of secretaries concerning English
writing skills, and 3) to investigate the abilities of secretaries in English writing skills.
The samples consisted of two groups. The first group included 30 secretaries. The
second group comprised 10 managers with secretaries under their supervision from
the four private companies. The research instruments were 1) the questionnaire for
secretaries, 2) the questionnaire for managers, and 3) the authentic written work-
related documents. The data were analyzed by descriptive statistics including
percentage, mean, and standard deviation (S.D.) to collect problems and demands
concerning English writing skills for secretaries. The writing criteria, mean, standard
deviation (S.D.), and content analysis were used to examine English writing abilities of

the secretaries.

The results of the study revealed 1) the problems were mainly found
and perceived in minutes type of document and word choice was the most
problematic aspect of English writing for secretaries 2) content was the wants to
improve English writing skills for secretaries at the highest level and most managers
expressed similar wants on content toward their secretaries’ writing skills and 3) style
was an aspect of English writing skills that was found relatively high in most

secretaries’ ability.
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Usznauenanlunisindafvisdumiulssmenis 9 Uszmalnedsiianudaglasladnig
Dandngnanisiioumsasuiiisadestuamdinguianizinfunaisain wu a1w1ivn
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Tngihluanuvinevesniusnguanizinenwdnguilimdeuniwdngy
7lU Fanwrdsnguinlufieannus finwy nssuIuns AINENITD LazANANYULSUTls
UsrasAlun1sldnwdinguresisounudemvunyinsgiunisiseuintwiseng vluusaz
ssutiy 9 ANILVMENEYBIN B SInganIEAafiLanA1eIN AW Sanguiall a1 sauds

pandu 2 Uszihude

UsziiiuusnnTendngwanisiamunsdsnwisnguiidingUszasdtniauaanndos

Ay a v

fuauseIn1svesiisunslusy wite Wemnseulvegluveuiunfdisoudainisiag
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YV a

yaiulusuiaunrinuelangauieausn LN UedEls s uLa YIsduasulvigs oy

Y

AausegalalunisiSeusuinniivannuenienisdnyilaenild  (Basturkmen,  2010;

Hutchinson & Waters, 1987; Otilia, 2015)
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WWauru1INeNaA15T N T lULAazaea1T W i lvlenidianuneanastueanldluaiu
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mAnimadaany lassaiimsesluuureslselonn1wsengy wazhieinsallunisld
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(Dudley-Evans & Saint John, 1998; Hutchinson & Waters, 1987; Strevens, 1988)

anwagdIAyUTENITTa0Rallon1veIn I wIdInguan1ziassiiauanIzavae
LagvouLuntlan lunIsiSaUNITAOUN 181890 BLaNILAILATAINIINITLIUNITADY
AMwdangunly wirsinislenwsingelunisiteunisaauniwsinguanizialuldnisly
[ Aa X < a = 1 o v o a =
Mg uiAnTuluiiiay eausinessngusssunmivunlglureuwnanizivdn
Tasiin19t89na3 o NI N1 Na N a1 uiAgI oA uaI 301N nIefanssuly
4191391 Tuaniunasalang g MAeduase WnssiuIndnmvseaiv1izanizvesisou

(Minaabad & Khoshkholgh, 2012)

1%

wanInddnvagdAydnusznisnidsfednvaznisninildlunisideunisaou
mwdanguarnizia lusnlasardhensal nsldmdne wifinnw uagnsTénnm
Faazdruuanssargluniazarvodnuazasfeamurauiuianisuvesaivin Seae
wiuinwzianzisndudenisiiluldlunsusznouan@n (Munby, 1981; nzou Wistiey waz
ARy,  2506) Wilpsandnwazn1wdmiunaazivTnfunnnesuvinlsinue Adesilny
wansinaiueanlualg Wi uvndesldvinve nsilakaznisuauInninvinyenseuLag

N5WeY WY oIndaRmANIea T nILes aana
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1 v

TALAUNTANUFUNUSADAAR DIN VA1 TNUDIAULEY (Dudley-Evans & Saint John, 1998;

Robinson, 1991)

nalagaldnwaen 1 ¥IdIngulan1fadanunangA1991INNIT8UNITAB Y
awdanguuuumnluludnuazsing q nanAednuvaznseenuuundngnslaesaliunisauss
ANNFBIN1sYR IS B uanznguiianuduiudaenndesiuivdnvesny dnunrvos
voumreuiiomnunsinguianisisgifisatesivaninendn dnuaruargunuuniv
uazdnuazvosnguiiou Taplupuisedsdudnvurresnudinguaniziadmi
1AYLNNS 4 fufie Msi3eumsasuMSIngmanz Rl ingUstasdidaaunsamuaiy
doansvesfiFeu veuluaiomuasfidolunsSeunisdeunivisingudiniuiariynis
Snuwanenwiisuialasiadionslagnnsel windinienien wiemdniinaig q fiflaa

v [y

a a = |y N X = ¢ I3
AE17037UIVITNAVIUNIT wavnguEiTeunliony 25 YUuly JuUszaunisal wasilu

Y

Ay luau I Inauums
2.1.3 UseianuadnImIdana uaniena

[esanmsi3sumsaeuIsngBRIzAlingUsTasdiaussemfonsizou
JudAgy Lwiﬁ”’qﬁmméfaamﬁmaqéﬁauﬁmmLma@imnﬂ Touaiom 1w Singuidl
auvannuats TngiFausn Carver (1983) f\T’WLLUﬂﬂW‘H’IéJQﬂZ]HLQW’]Zﬁﬁla@m‘ﬁu 3 Useian
oA mmé’mqwﬁﬁmauwmﬁﬁm (English as ‘a restricted language) mwwé’qﬂqmﬁa
AUTEAIAAIUNITIVINITHALATUIYITN - (English for Academic and Occupational
Purposes) Wagn udanguiuiideianis (English with specific topics) Fasantinddelv
Auddguazyatulunsduntssianawmdinguaniziseendu 2 Ussianlng 9
1A nndanquiilognuszasdsuiudin (English for Occupational Purposes %3 EOP)
LazAWISINguiinnUszasAdunsAnyIviesuivinig (English  for  Educational
Purposes 38 EEP / English for Academic Purposes %38 EAP) 1. EOP \Agndasfuaiy
ABINITAIUNITTIULALNITHNBUIY WU Nw1dengudmTutngnlisndne) weslaawna
sawear 1usu Tay Robinson (1991) dduunidevnisSeunisaeunisdnguanizia
legauszasdsnuindndmiugSouseniiiu 3 dwfe MIFeunisasunwSIngulany

AfiamIguAunToua IV N 1T UISouNvInUsEaun1saln1uIvI¥n (Pre-
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Experience) N1338UNTADUNIIBINHaN1ENIUINTINEMTUITeuniasd@nuiay
Usgnauentinsaueie (Simultaneous / In-Service) WAZNISISEUNITADUAIYIDINGHANIY

a v a S o v v a Aa ¢ a a Y 2 a Y a a
ﬂf’t\lﬂqu’JGU']‘sU‘Wﬁ'TVﬁUQLiﬁu%ﬂﬂigaUﬂqiquﬂjsﬁqsﬁWLLa'JLLWW@Qﬂ’]iLiEJugLW@JLW@J (Post-

= 1%

Experience) l38uazanunsaiinaumngadlunisiseunisaauniwmdinguianizialiie

UszasdnuInInseaulaiuduegivingissuduineiununsely fissudesiuyuaiug

Mwdangunseldl kasduegn1wdaingudiniuauny q desdeuluniouiuigiseudne

Y

Y = i 4' Y o v % = § Y oa Y
NuuMEnIali 2. EEP/EAP Ag1U83fUAINABINISANUNSANSIMTRAWIYINT VORI B
LU NIBINGUAILINEIMIARIHATINALULAE NEISINOBATUNEATANENT WaTN11SINg Y
ausudmnssuatans tudu elillonivesnisiiounisasun1wsinguianiziaie

& v = A 1 a 1 ] ) | A -dy £
UsEAIRRUNSANYIToAIITINSANENTIRUgRgRanu 2 diufe Wennmwdingy
dmsunisAnwiluanudvamezauluseaugs (For study in specific discipline) waziilan
AwBIngudmsunIsAneIvlulsssaussAulisauAn® (As-a school subject) uanaIN

NN I¥I8IN BaNIEAUNDIAUTLAIARNIUN1TANYINTBAIUIVINITILHUININTEAY

[y

nsfnwIuad Tuanundzanizanu (useivge) yaunsowdmiunnuainsovesdisoulsa

8ne Tavanunsawudlsieaniliu 3 dwpe dmsufisuseuiivinaudianiziuuiney

[ a Ao o

(Pre-Study) dwiugieunissuieniviansiuiioludiumilvesaviniigading

g uavdmiugisguninuausluien Iz aniziazn1¥uInew (Post-Study) Fauansing

AunswlegaeLlonantedinguansuAny i lulsassuszauiseufne Tneaziumi
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nsaeuntwisenguldeaniu 2 Useianfe 1dunisasuntwfikenesnifuividase
(Independent ‘School. Subject Course) Wwiwineneansialy druusuinniiaesie 1u
migmﬁmmmé’qﬂqwﬁﬁm%"u (Integrated School Subject Course) 1w lsai5eulu
denlufuvianidedaiendvadaaans neimians wagn1wdingy ysanssauiu iy
nangnILAgINY il Robinson  (1991) l#asuneaziBeanssuuntszianaimdanguy

LWIZAIRILNUNILASIAS 1m0 LU
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— dmiudlsufinausraunsaddvidn
(Pre-Experience)

— Mwdinguiiagausyasd dwiudiouiiddsfinuuasysznavaniniiudiae
amudulin (EOP) (Simultaneous / In-Service)

— dmiudouiilusvaunsaimddrinudusdennsdeugifiadu
(Post-Experience)

dwiudiuSuuiiviemaiiarsiunnou

aMwsinguanizia
1 ol (Pre-Study)

(ESP)

N I T S y o
dmivgSeuiiGoudomiviamindie
dmiumsfinmn Wudrumilivadinitididnuey
Tuamvirnamsimlussiug
(For study in specific discipline) dwiudidsunfiiugruanailuiondn
wwnzuarnwnou (Post-Study)

L mwidsnquidiogeussasd |
MuttnaiarumsAne
(EEP/EAP)

usnaeunwdnqueenduividasy

. (Independent)
L dawnivilu

TseBvussiudsoudnm

(As a school subject) —  gaunmdinguniuAuindug

(Integrated)

AT 1. NISTUUNYTHUNNVOINTHITINGHAN NN INMIIANYE Robinson (1991)

uanaINiMudnguianifdvanasautsoeniu 3 Ussavaugnuszasdfo
Mwdinguiiioraussasrdnangmaniuazinalulad (English  for  Science  and
Technology 38 EST)- n1w1sanguiiieanyssasAdugsnauaziasugaans (English for
Business and Economics %39 EBE) LLazﬂTtﬂ5&ﬂi]‘b}l,ﬁaf\mﬂizmﬁﬁmé’mumam% (English

for Social Science %58 ESS) (Hutchinson & Waters, 1987)
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ERLLARLE

AN 2. NI5TMUNUTZNY VBN 181890 AW IZN 99 13 IANYSY Hutchinson and Waters
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31nN159kuNYsELANA1wIdInguanizialusuvesunugdaulidiadunydi
Mwdanguanzialigadudafgituiunisaeuniwsengulusliuudu lnsiin1saou
AMwsanguinl (English Language Teaching w39 ELT) tudduvesiuldiuieuiaiowdu

o o w a [ [ 1 (Y] 1 .

wnuuandAguanwweanidu 3 @191 lowd nsaeuniwsangulugiusniwiug (English
as a Mother Tongue %30 EMT) miaaummé’qﬂqwiugmsmwwhwimm (English as a
Foreign Language 50 EFL) wagn1saaun1wsangwlugiueniwniass (English as Second
Language %30 ESL) lnunsaauniwsingeaniziawaznwdingeinlulauanaiviesnin

Pnnsdeun wdIngvlugiuznwiiiaseng asuldinnwsinguaneiaazeddiu
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ponvoslnunialil 1leaan Hutchinson and Waters (1987) limmidiuinnwndangus
nnzAslillinandnvosnisaeunwuiiduluinisaeunuisjmovaussnisiieuiuazns
doans wazaunsouaniLsUszansaounwieenliiu 3 Uszan 1iun anwidnguiile
nUszasAnuIneImansuazinalulad (English for Science and Technology 5@ EST)
AwdanguilognuszasAdugsiauaziAsugAans (English for Business and Economics
vide EBE) uavnwisanguiilegausvasdsnudsaumans (English for Social Science wi3e
£SS) davia 3 Usmamilanansnsuunuensenidu 2 a1mdes Tasgatiugauszasduesns
Seun1saaunIwsangulunuiyinis (English for Academic Purposes %38 EAP) uagau
3973 (English for Occupational Purposes %38 EOP) lagaansaasuleiazan@ingg
Fudulddel andesresmudingmitagauszasddiuinemansuazmelulad (EST) Ao
A SanguiilognUsasdduivInag (EAP) 18U n1w18angun1sfunsunng (English for
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dmsurramada (English for Technicians). tHudiu uamﬂﬂﬁmﬁméammmmé’qﬂquﬁa
nUsTAIAGIUgINILALLATYSAAnS (EBE) Natn1sadiuwunsanilu 2 a1vides Ae
Audanguiitegauszasdinidning (EAP) 19y ndangudniutniasugaians (English
for Economics) \ufu uaznwdenguilognuszasamuindn (EOP) 1wy mwidangw
dmSulav1yms (English for Secretaries) sy LavUszlangavnefiunnuuLsnanaIN
adanquianeiaiy fe awndinquitegauszasidiudinuenans (ESS) anunsausngos
ponidu 2 avuiu fe N BannuLilagaUsEAIAIUITING (EAP) WU Anwdsngusy
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Arawaniy agglsinundnnisduuniindreadatude Suunauinguszasdaiuaiy
aosnstunisldniwdainguuesseulunnasnguidimunaduddy Janquidmuneaiy
ABINITANLLAEAU 2 USEan Ao AIUABINITNWIBINGNagnUTEasAnIunIsAne
W38PUIYINTT (EEP/EAP) LagmI1UsBIn1sn1w189nguiioqnuseasdniaivndn (EOP) vall
a o g" @) % o (% . . (9] o
MAetdunmwdangudmsuiaviunis (English for Secretaries) nseiun153HUNYsELAN

AMDINYNeAUsTAIAAIUIYTN (EOP)
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Usgtanusniuwnuingusyasdlunsdisun1wdinguigsia awnsauusesndu 4

TngUszasn (DuPUis, 2017; Kassem, 2017) fg
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189U NMSREUIATUANNITUTEYL NISTEUBE MSWELIANUNEYIET Hagn1TTeu

Y

unnTonu
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Aldohon (2014); Fareed, Ashraf, and Bilal (2016); Hinnon (2014) ‘isqﬁmmmilfﬁ*&m
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1. msldhennsal laaanwiznnslausesnu (Subject) wagmin3en (Verb) lidunus
fiu munanliensaln1wsanguiun1ldUTEs UL (Subject) agdasduiusiuainien (Verb)

WU A1 was 1GlARU |, he, she w30 it ¥3A1IN were UUlEAU you %3e they

2. 1a59as 9@ wInIaUhuuvedn 1w lnelangnisidusylealaseasng Passive
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Y Yo a
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Y

v o
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W1 HR filed the case on time WALUAISLAIHUIL The case was filed on time LJusiu
3. Myaznn WnBnEnleuToynrs v3evesinniniazidkignasuazlinsy

4. nsidentden deulianunsasenuseianutnfivesilaiailndenlddma 1
A1 affect AU effect lneazld effect MIuAILIY (Noun) umnu affect Mdusinen
(Verb) 1iiawanddan1snse

5. MIMILASINNNELINITIA Saudensldonesiuwing Fes1dudesddnusiun

lyjUusuAL i sEYToUARaNToAIIIAINNRNIZINLAY NMTIEATRINNIEFANIALENIE A1

wseayUstluasng o waznisiiAdersadnyigenis 9

6. N5 BUsTUIUMagldFavaIfui (Ordinal Numbers) lawn st., nd., rd., way

9

th. nasiaw wsglaemluns@ouiunasi@euin August 26, 2018

7. Mslideudedeuiitennursaunanulainisleut
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and

(2008) wazN1TEUATIZINUNNITUTTEUTNYENITTBUNTBI8INgud 195U

Topics

Grammar

Excellent grammar,

spelling and syntax.

spelling and syntax.

(about 1-2 errors)

A few errors in grammar,

Shows a pattern of
errors in grammar,
spelling, and syntax.

(about 3-4 errors)

Continuous errors.

Content

Exceptionally well
presented and argued;
ideas are detailed, well
developed, supported
with specific evidence &

facts, as well as
examples and specific

details.

Well-presented and
argued; ideas are
detailed, developed
and supported with
evidence and details,

mostly specific.

Content is sound and
solid; ideas are present
but not particularly
developed or
supported; some
evidence, but usually of

a generalized nature.

Content is completely
unsupported and

missing all key detail.

Word Choice

There is clear use of a
personal and unique
style of writing, suited
to audience and
purpose; the paper
holds the reader’s

interest with ease.

There is an attempt at a
personal style but style
of writing may be
awkward or unsuited to
audience and purpose;
the reader may lose
interest in some

sections of the paper.

There is little attempt at
style; reads as flat and
perhaps uninteresting in
content, which is
usually generalized and

clichéd.

No attempt at style.

Mechanics

Excellent punctuation.

A few errors in
punctuation, but not

many. (about 1-2 errors)

Shows a pattern of
errors in punctuation.

(about 3-4 errors)

Continuous errors.

Style Organization:

Overall

Well-planned and well-
thought out. Includes
title, introduction,
statement of key
information, transitions

and conclusion.

Good overall
organization includes
the main organizational

tools.

There is a sense of
organization, although
some of the
organizational tools are

used weakly or missing.

No sense of

organization.
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91glung 151 6-10 U w31 10 Y Weeni1 1 U
N9UD TN
36.67 33.33 30.00 0.00
LAYIYNS
AIEIWNTD NS n1991U n1uA NS WY
NN
. 4.07 3.60 3.43 3.17
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(Report) NslemauannuIenIediua (Letter/Email Correspondence) hagn1stuiindeninu

(Memo) fiauanslunsai 9 waggunini 4
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A159AVUNNANS
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897U
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(Report)
ASIANDUINUUNY
VERRING
2.30 1.09 28.00 13.24
(Letter/Email
Correspondence)
AsUUAINUBAINY
1.43 774 6.53 2.94

(Memo)
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(Memo) Aenthflnuveaaviumsivszauligmiosiign (Mean = 1.43, SD. = .774)
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wa
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4.2.2 Yy luduwiinuens@gun1wdengud i uau NSl uinyen1s

WeUN1YIINg Y

nNsdrsadeyanuitaviunsi dymiluduinvensilisuniwgeangudmsu
@YIuN1T Inewlanuiuinven1sdeunwsinguueaaviyns idusunisldlennsal
(Grammar) nseneneniilen (Content) nsidenlddn (Word Choices) n1slgnalnmeniw

(Mechanics) lagmsidenguiuy (Style) sauandlumsned 10 uazguami 5



73

m157997 10. Anadekavdiudssuunnsgiuteyadymlunuinwensdouniwidengy

ATV IUNMTLUIRNUAUTIN YN BUNI8ING Y

(n = 30)
o - nsldnauannuneg o Aaasiym
. N159AUUNN “ n15UuUNN .
INWLAS 518974 VEDBIHE] Y AUTINYSAS
- QUEIVREAIE YA N
LT (Report) (Letter/Email LgU
- (Minutes) (Memo) v
AW Correspondence) AN
Mean S.D. Mean S.D. Mean S.D. Mean S.D. Mean S.D.
AsLdanbim
(Word 3.60 563 3.63 .556 3.87 434 3.00 830 3.53 .686
Choices)
ANSANENDA
Lﬁ@ﬁ’] 3.53 YA 3.43 626 3.53 .681 2.77 817 3.32 745
(Content)
aaFit)
Tensal 310 548 3.20 - .610 3.07 640 253 571 298 641
(Grammar)
A15LaBN
EULL‘U‘U 2.27 ..785 2.23 728 2.23 728 1.80 407 2.13 .697
(Style)
Askinaln
NN 2.03 615 1.97 615 2.03 615 1.87 571 1.98 .601
(Mechanics)
Aaae
Ugymmnu
o 291 .893 2.89 913 2.95 947 2.39 810
AUV

bTIUNT




74
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msldhensal nsgeveaiionm madenlden msldnalameniwn madenguiuy

(Grammar) (Content) (Word Choices) (Mechanics) (Style)

M 579974 (Report)
[ M3antuiinnsuseu (Minutes)
F1 nMslenauannueniadiua (Letter/Email Correspondence)

=@ nstufindaay (Memo)

A 5. uaneTIuIuR eagtegatlymlunuineynIsilgunIwIsangva s U@ YIYnIs

UUIRIAIINYEN I TN 189N Y

NA9197 10 waznndl 5 waneiavynsaulngUssaulamiluniusinyens
WeUNII9INguAIUNITIaanlYA1 (Word  Choices) Tunislanauannuieniodiua
(Letter/Email Correspondence) qaﬁqm (Mean = 3.87, S.D. = .434) fog11nenasly
93949 “Regarding Sivarin onboarding update, this Friday is her 1™ day to join us, |
completely book appointment with key persons in order to build connection
between new joiner and them.” 9 nfeeauanslifiuinasiynisinisdenldmianan
u&n Collocation  m3ongumiildsauusilianuvinelsignies Feazdonuasuaindin
“book appointment” {uA131 “made an appointment” @udunisidonzunuy (Style)

lunstuiinteainy (Memo) Aedgymlusuvinwenisilisun1widanguiaviynisdiulg
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Uszaulgmnoeiian (Mean = 1.80, S.D. = .407) Mag1sarnenansidasduisenisiisey
Tuilun1sWeunistuiindeaina (Memo) lagiavynisaiuniadigiuuunisi@eunistuiin

foAa1 (Memo) Usznaudedersiu wdades uasilowm iy
“To: KKittipong C.

From: K. Thanaporn K.

Subject: New Year Message 2019

Kindly approve the New Year message 2019 that we plan to announce it to all
employees on 21 December 2018. The message is about our challenges in this year,
our overall profitability, our proud events, thanks all their efforts, wishes, and our

stronger way in 2019 as the attachment.
Sincerely,

Thanaporn K.”

[
v A

el lunansuiauiynisnudinianmed1unsidentden (Word  Choices)
A v | & a Y A A v v
sosAsARAUN1TINENeaLion (Content) waztapmaviunisnutlesignAonunisld

nalnn19n1¥ (Mechanics) waganunsiionskuu (Style)

4.3 A23ABIN5 UAMUTINEENTSUEUNTYIRINEEMTULAVIYNIS

LAAITBYAAIIUADINITIUAIUTINYENITTEUN1Y18INqud 19T ULAVIUNITVO

Y

LY VY]

Lamiémmazrf{ JAUUEBN

o

4.3.1 bAUIUNTT

HANTIAT IV aYanINABINTTIuduinwe NN wIdIngudmsuauIYNg
Y89a%14N15UsEN0UMEN5IEleInTal (Grammar) n1sd1gnenliient (Content) A3
idenlddn (Word Choices) n1sldnalnnianiw (Mechanics) wagni1sidanguiuu (Style) 69

wanalum1s99 11 waggunndg 6
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915799 11. Aadenavdruidoauuuinsgiudeyaninudeinislusiuinwenisiligy

AWIBINGHAUTULAUIUNS

(n = 30)
o - nsldnauannuneg o Aaasiym
. A15aA0UNN - Ansuuiin .
YINWLNIS 57897 VERRING Y ANUNNWSNS
- QUEIVREAIE YA N
LT (Report) (Letter/Email LgU
- (Minutes) (Memo) v
A1V Correspondence) AMYDINgE
Mean S.D. Mean S.D. Mean S.D. Mean S.D. Mean S.D.
AN581ENA
Lﬁ@%’] 4.13 571 4.03 .669 4.10 607 3.83 699 4.03 .641
(Content)
AsLdanbue
(Word 4.07 .583 4.03 615 4.03 615 3.57 .898 393 712
Choices)
aaFit)
Tensal 3.23 568 3.23 568 3.27 521 3.07 .450 3.20 528
(Grammar)
A15LaBN
E‘ULL‘U‘U 2.47 ..819 2.40 770 2.47 .819 2.23 626 2.39 760
(Style)
Askinaln
NN 2.23 .568 2.20 551 2.23 .568 2.20 551 2.22 .553
(Mechanics)
Aaae
Ugymmnu
o 3.23 1.00 3.18 1.00 3.22 996 2.98 937
WUINUYVDY

bTIUNT
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3.57
35 373323327 o
3.07 ]
3 ] e
-
]
25 4 e
] 2232222322
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o]
)
15 4+ :ﬁ
A
]
. o)
-
5
05 +4+— :
O T T T
msldlensel nsgeveailon madenlden msldnalameniv madenguiuy
(Grammar) (Content) (Word Choices) (Mechanics) (Style)

[ sheau (Report)
[ Msaduiinnsuseys (Minutes)
Fl nsldnauanmnesediua (Letter/Email Correspondence)

= nMstudindemnu (Memo)

AT 6. UARITIVINANRFEYVRYANIINADINITINATUIINWENI TN 18I1TING WM TU

18YIYNI5

INENTIN 11 waznInd 6 wansitaviunisaulvgiiianusesnislumuinuenis
Weunwganguiumsaienaaiilent (Content) Tusea1u (Report) gefign (Mean = 4.13,
SD. = .571) uasdimudeenisniunistinalnnianiw (Mechanics) lun1sanduiinnis
Uy (Minutes) dagn1stufinteaainy (Memo) daeiign (Mean = 2.20, S.D. = .551) ¥l
AUABINITIUAINTINTLAVIYNITABINITUINAIGAADAIUNI T8N BALLENT (Content)

A v a Yo . PN v PN v 9
sesaunAen1uNIsientdel (Word Choices) Tuvagfiniudeinisiavunisdenistee

ngafarmunisldnalnnieinie (Mechanics) uazdunisiienuiuu (Style)
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YU v v

4.3.2 NUIAUULYU

<

HANTIAT IV BaAINABINTTIUA NN UNWISINg wdmTULaYIUNIS
vosgideRutgyuszneumenisldliennsal (Grammar) nsarementilen (Content) N3
.denldAn (Word Choices) n1sldnalnnienien (Mechanics) uagnisidenjuiuu (Style) fis

wanalunns1ei 12 waggunni 7

915799 12. Aadenavdruidoauuuinsgiudeyaninudeanislusiuinwenisilisy

AWIBING YA UTULAUIUNS

(n = 10)
o . mslanauannung o Aadsiym
. nsanUUNN \ & ASUUNN .
YINWENIS 578974 VERBIRG . ANUNNWLNS
- n13UssYu YA N
g (Report) (Letter/Email TR
- (Minutes) (Memo) v
AWNDINgE Correspondence) AEDINgE
Mean S.D. Mean S.D. Mean S.D. Mean S.D. Mean S.D.
AN581ENA
Lﬁl@‘m 4,50 .527 4:10 .568 4.50 527 3.50 1.08 4.15 .802
(Content)
A danbue
(Word 3.80 919 3.50 1.08 4.00 667 2.70 .823 3.50 .987
Choices)
M
Tensal 4.20 919 3.30 949 3.00 471 2.70 675 3.30 .939
(Grammar)
ASLEBN
E‘ULL‘U‘U 3.50 1.08 4,00 .943 2.90 876 2.50 972 3.23 1.10
(Style)
Askinaln
NWATWN 3.20 919 3.00 471 3.50 .850 2.70 823 3.10 .810
(Mechanics)
A
Usymmna
o 3.84 976 3.58 .906 3.58 906 2.82 919
WLUIN9UVDY

LVIYNT
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5
4.5 4.5
s R S
35 1135 35 350",
s llle= :;:ﬁ& fﬁ
51 FATIT é //127
25 4 % :H% f_"ﬂ
S| (57 % N7
ﬁ ? ?%
15 4+ et
% N/ YA
H-ZHEZ 2
05 1 éﬁ 7 g7
. 750 87 | 57 |
msldlensel mstheveaiiiom madenlden msldnalamaniv madenguiuy
(Grammar) (Content) (Word Choices) (Mechanics) (Style)

[ sheau (Report)
[ Msaduiinnsuseys (Minutes)
F] nsldnauannmnesediua (Letter/Email Correspondence)

£ nMstudindeminu (Memo)

AN 7. 4aAITININA URAEYoYAAIINABIN TN WD YE NI T UN 191890 W 19U

18YIYNI5

INAITNA 12 wagnnd 7 wansingUadudysndilnginnudesnisivianiyuns
Wainwen1laun edinguaunsatenaniiiont (Content) Tusieau (Report) wag

nslanauInINeIediua (Letter/Email Correspondence) q\‘iﬁqm (Mean = 4.50, S.D. =

527) uagilmudeinisenunisidenuuuu (Style) Tunistuiindeninu (Memo) teuiian

(Mean = 2.50, S.D. = .972) visdlanusoinistunmsiuigdedudayuiniudein1suinign

kY

A v ' & Aay v PN Y v
ABRUNISANeNoALanT (Content) luvaeniidasnisteenanlusiunislidnalnnisniw

(Mechanics) lunn 9 Ysstanminfauveuanynis deyairaulaainnisiiasizinuii
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aunsldliensal (Grammar) lnegdeAuiymianudesnisiiariynisiauineenis

a Y] % = I ) a{' =
Feunwdsnguinunsldheinsallusiesu (Report) Bseglusyivgeiian sesaunaonis

a

duANNITUsEY (Minutes) N13lAnaulInnuevsedua (Letter/Email Correspondence)

v
1Y a &

wazn13UUNNTaA1U (Memo) AMNEANFU UBNAINTTINUIITIAALAUDY 9 LABIAUAIIN

AoINsimUIinye N9 B sun wSIngud msuiariynsussinuniinuduiniigafevinus

v Y [ 6 v W J o 3

Aeanumumdnm Inegdsdulyssyinaviynismsagldadnivieusvloanmungauiu

Y

—

o

81U NseYU LAY tUlEA1aLaY $99a9U1ARNNEELNEINUAIUIATIAS 19NN

eXp eX2e

Tadudgyrseenisiitaviunisldguustloaniwdingy lasannisidrmniwine wu ka
kha krub

4.4 Auansaluduineensilsunmedangudmiuiavaynis
ToAAINAINTAIUATUTINEEN TR LUNIBING BAMTULAUIUNITVOLAVIYNIS

Usgnoudnenisldlaennsal (Grammar) masheveaiien (Content) n1sidentdn (Word

Choices) msldnalamaniw (Mechanics) agnsidenguiuy (Style) fauandlupisnsil 13

waz3Unmd 8
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AnafsuazdrudouuunInsgIudeyanIuaInisaluauinyen15. 0y

(n = 30)
o - nsldnauannuneg o Aaasiym
. ANSAAUUIN - ASUUNN .
INWLAS 518974 VEDBIHE] Y AUNNWZNIS
- QUEIVREAIE YA N
LT (Report) (Letter/Email LgU
- (Minutes) (Memo) v
AWDINgE Correspondence) AEDING
Mean S.D. Mean S.D. Mean S.D. Mean S.D. Mean S.D.
A15LaBN
E‘ULL‘U‘U 2.48 502 2.47 524 2.37 550 2.61 .490 2.48 522
(Style)
AT
Tensal 256 .500 233 600 2.46 501 254 501 247 532
(Grammar)
AMshEnakn
NN 2.67 474 2.30 .529 2.28 581 2.52 .502 2.44 .545
(Mechanics)
ANSaNENA
Lﬁ@%? 2.39 490 2.32 575 2.38 532 2.59 .495 2.42 532
(Content)
AsLdanbue
(Word 2.06 660 217 546 2.10 .619 2.54 501 2.22 613
Choices)
Aaae
Ugymmnu
o 242 567 2.32 561 2.32 569 2.56 497
WUINUYVDY

bTIUNT
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3
2.61
2.56 254 2.59 2.54
- 2.46 0 2.482.47 o
25 | z.s‘s’, 2.3 530 ??jr ___ 2. 37|
— 217 |
/ 206 21
, 1 / R
]
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Z 2
]
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L frarmir] ]
) ]
/W ]
sy e
] ]
0.5 +4+— %W A
b -
%':.-"‘\.:‘ i) S
0 4% i 1| B A , NP
msldlensel mstheeaiiiom madenlden msldnalameniv madenguiuy
(Grammar) (Content) (Word Choices) (Mechanics) (Style)

[ sheau (Report)
[ Msaduiinnsuseys (Minutes)
Fl nsldnauanmnesediua (Letter/Email Correspondence)

= nMstudindemnu (Memo)

AN 8. UAANTINIUANAAETOYAN IINAINTTO LU IUTINYENI L TEUN 19189Ng WA 1MUY

18YIYNI5

INAN9197 13 wazn1nd 8 uansinaviunsaninaiianuannsoluiuinueng
\Feunwssnquaefigniesnunislénalamaniu (Mechanics) Tusieau (Report) (Mean
- 2,67, S.D. = .474) fhegrnnenanslidaieiifinsldiesomneissaneuldetnignsios 1y
mﬂ%’ﬁ;amﬂ %39 Comma () “The ISF Maturity model helps organizations to assess
their current information on security maturity, translate business objectives into a
target maturity, and develop actionable plans to achieve it.” n1sl4dRAA 30
Hyphen (-) “However, this is not a one-size-fits-all approach for managing

cybersecurity risk as all organizations have unique risks.” Lazn15kE8RN1A %30 Dash (-)

“Federal Financial Institutions Examination Council (FFIEC) Cybersecurity Assessment
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Tool — The Assessment is a voluntary tool to determine inherent risk and
cybersecurity preparedness of a Financial institution.” uaﬂmﬂf:l,am‘lgmiﬁmmmmm
Tunsldshusigeluoans e Acronym Wi “National Institute of Standards and
Technology ~ (NIST)  Cybersecurity ~ Framework” wagn1sld9nusinnlng w3o
Capitalization ieifluitulsloaniadudeiansldodnegnios 1y “There are a
number of Cyber Security Maturity Frameworks available and depending on each

model, the approach to achieve the desired maturity level may differ.”

Tuvaziferfuavynsdndngfauansotesiigafefunindonldd (Word
Choices) Tus1891u (Report) (Mean = 2,06, S.D. = .660) A1981931nLONE5 T34 RIEER
nslmRavilianuvunegligndes “Company. is continuing to spend heavily in our
culture, empowering people to recognize and develop their leadership qualities and
capabilities.” INFegRzdeRUasuan “o spend heavily” Wu “to invest heavily”
e “These changes, among another, help us to hold each other accountable to the
highest standards for our actions-and behaviors.” 3n#eE199zdeRUEuaIN “among
another” \Ju “among others” smﬂy’qﬂﬂﬂs’&f-ﬁ’wlﬁgﬂé}’aﬂumﬂ%ummmams “A higher
number of global people and trend of older people in society will drive the need for
medical services.” mﬂéhashwzﬁaaLU?{auL‘i‘Juﬁ’]ﬁgﬂé]’aq’LumiL%ummmqmiﬁqﬁ “An
increasing number of global population and trend toward aging society will drive the

need for medical services.”

ﬁy’aﬁmmmmsﬂué’mﬁﬂwmwﬁsmmmé'ﬂﬂqwﬁm%’uLaﬁummﬂﬂamwsmﬁ
Anadsreuinigeeglusyfuwiniu duaviynisiimwanmnsounniigafedunsidenguuuy
(Style) sasaunAonunsisliensal (Grammar) sunisignalnnieniwl (Mechanics) uag
Frumseveniien (Content) mudidy nssufueuansafiarnisitiesfiande

AuNISLaanteA (Word Choices)

4.5  Ugn1 A278A89N15 KATAINEINITATUAIIINYENITITBUNIYIDING BEIUTU
LAYIYNIT
Tayan uninyeN1silgunIwdingudmiuiariunisusenauaienisidlieinsal

(Grammar) Nsanenamilann (Content) nsidantdmn (Word Choices) N1skanabnnienie
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(Mechanics) wagnsidanguuuu (Style)  @wnsadnsiedils 4 Usuinudsiilown au

v

ﬁ@ﬂﬂ'ﬁ‘d@%ﬁ‘ﬂ’@ﬂ’ﬁ mméfaqms%aqnli QﬂUﬁIZUy‘Zﬂ LA EAINUEININ
4.5
4 /._4703 393
3.5 33 R 7
h{ ...... * s '3;5..\ 3.23
3 A YT \
248
2.5 S %a 2.44

= = 039

/N - e am o - . .
247 I
5 N 222 o 222 L eecec @ 213
* 1.98
1.5
1
0.5
0 T T T T 1
msldlensnl nsgeveaiiom madenldd (Word  nislnalamanim msdensuiuy
(Grammar) (Content) Choices) (Mechanics) (Style)

oo @ o JyylusinwinweMadeunuding wuetavIynis
Y v o Y
= AuFIN S lUMUTNYEMITEUN TSN YUBUATILNTS

ANuRBINslumuinyenslgunTesanguuesdedulaw

-i e mmmmmhﬁmﬁ’ﬂwxmsL*'TJEJummé'\mqmeaﬂJmﬂﬁ

X

AT 9. uanITIIUANRAEYRYATIY M) ATINABINTT UarRIIUaINTITO UM IUINYENITITEU

N1WI9INGYAINTUAYIYNIT

INNT 9 uaneIIsEentdAm (Word Choices) Wurinwensiguniwdanguiil

Tyymuniian wazlinauanunsadifan M9uauAeInNIsluamuineen IS leun1w18ngy

LY Y

vauavyNIshazgdedudyuniliianeiinileuiulagrinyen1siliguniwidainguniiaig

ABIN17g9anABA1UNITANENOALEeNT (Content) TuvMENAIIUABINITAAUIUNITUAL
Yo o @ o Y A o v o . Lo v
AUl udeInstesfigafeiunisidnalnnisniwn (Mechanics) wenannildeyauandly
Wiwdimuaunsalusuiinwensilisuntesengvusaasiynisaiunshinalanisnie
(Mechanics) waganunsidanguuuu (Style) egluszdvgeanitlaymuazaiudesnisiuaiuy

nwen19l@gun1w1dingueeaaviuns luvugiaiuaiuisaluaiuineen1sideu
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AYITINBVBRAVIUNITAUDY 7 agluszaudnidymiuazanudesnistuniuinwenis
FeunwdIngy og13lsnnuausensiuiuinyen1sdeunwdingvuesUsdutyn
aunsldnalanienien (Mechanics) wazsunisidensuuuu (Style) densagluseduiia

N deym ANABINTT WagAHENTAlUATLTINYEN1ITEUAYI8ING WUBAAYIUNTT
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unil 5

a3U afiusnena uazdalauaue

[

5.1 d@5UNan1s3e

'
& A

muAfeiliingUssasdifiodrsatoya 3 Usennsie Yywiludusinueniadeu
AMTINgudmTuRavIUNIT AMURBINTSIUAWTNYENSRgUN BISINgudmTuAIIUNS
uayeuasalufuinueMadsunmdingudmiuiariyns ngudegnaililuimide
fuvseenifiu 2 nguAentneiuendwanyns $1uu 30 Ay wazfUsfuTenfifiaviynis
ogldaduliyu s 10 e Taangusedisufnuluussmensuiiuszneugsiasy
mMsnsvaeuliyd Uinsianudesiu mvBens msudmsdannsiuinwmegsia 4 wis
1euA PricewaterhouseCoopers ABAS Ltd. (PwC), EY Corporate Services Limited (EY),
Deloitte Touche Tohmatsu Jaiyos Co., Ltd. (Deloitte) wag KPMG Phoomchai Holdings
Co., Ltd. (KPMG) ip3paileflaluanasedd 2 fufeluuasuny wazionaisldass lagth
foyauiiasigivAnisatin wiAItn Aeds (Mean) Ardruidssuuannsgiu (5.0 uas

A15ATIEI DM

[

Joyadnaidetlannsaaunatitonauianaideauvanail
5.1.1 Ygyylusnuinwe Mg un e 8angua usuauIyms

Jaymaninajaznuniniigaludunindenldm (Word Choice) sedanAasnunis
gheneniiien (Content) wazsunsidlaeansal (Grammar) augadu saidaymiinulios
fignAasnunislénalamanis (Mechanics) wagsunisidensuuuy (Style) Bsilymdau
Tngifiudanuuszianvemthinurenariynisagnusnnigarenisantudin nmsuszym
(Minutes) 58483171A951897U (Report) Wazn1slanauannuIeuiodiua (Letter/Email

Correspondence) mua1siu Mistilayynuileeigafenistuiinteainyd (Memo)

5.1.2 ANuAeINshuauiinyen s 0eun 1SN ua I uEYILNT

v v v 1

ANNABINITVBLAVIYNTHaEY DI UsRUT M dLIvejaenadesiu na1iAeiianiy

Aosn1sunfigalunuaieneaiilent (Content) sosasnAsnun1sidenlydd (Word Choice)
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wagsnunslgheinsal (Grammar) suandu siianusesnstesnanfoniunisldnalnnig

191 (Mechanics) uagaumMsiaanuwuy (Style)
5.1.3 ANNENNNTA UM WTINEENSWUN W SIng e U IUNIg

AMUENNTATRaYIYN TA U INgiiAINaINTRIN g lusTuA1TIReN FUKUY
(Style) so9asu1Ann1un1sitlaeInsal (Grammar) wagn1sldnalanisniwl (Mechanics)
MINAIRU aliaauAuausannutiosNanrasunsdenlyd (Word Choice) agau

A1saenenlen (Content)

5.2 anUsiena

v

NANNI8RANNTRESUNELARINAIRILITE AT
5.2.1 vinwenslisunuidangudwsuiayiyn sidaymluaule

Han15398 Y0l luniuiinuen15We uA1w189nqud 1S ULaUIYNITRUIAY
UizmmawﬁﬁﬁmmauammmmWﬂmﬁmﬁﬂﬁuﬂzgmwudﬂLamwmiﬂizauﬂmuﬂumi
ApdunnNTUTEY (Minutes) qﬁﬁqm wazn1sUuintaAIL (Memo) si"wﬁfjm 911194311910
Tunsaatufinnsusegy (Minutes) sodldvinus fivanuasuastuneuiidudeudaenndes
ffu Baker (2010) I¥szydunaulumsaatiufinniasUszey (Minutes) fedesilunisussyy

(%
1 Y 1

WuTUABUNaUN1TUTE YN astunaunaInsuseyy Ingludunaunoun1suseyuauiung

AR NsUsyyntuingnusatle dewadddvinwenisiltedrudilaluiomnuseyuiiioan
C = Y o ~ [ 1 A o t:l' v Y [
Tuiin wazldvinwenisnatieasuaiuyseiausing 9 Weilln1siudsuiidenisuseyulagdy
Lilaveasy Tuvueitunaunainisussyuaviynisaedddvinwelunisnsisaausignung
UszguluSesrnugniesenilomuazniwild luvaeiinistufindemu (Memo) 1lunis
IS A 1Al IS 2/ a = v = 14 4
Weundlugiiarynisilymdesianenaiiswnainnisduiintaninu (Memo) a4
doansiunielussdnsiitondslimsuludeanuiiddgisriunisujoReu Tne Murphy,

Hildebrandt, and Thomas (1997) szu3intumsleutuiintan11u (Memo) azUsenaunig

]

[
v IS

auladuaelamuddgyviselamnundnvesiien MeasBunativayu wazdeaulaving

= I3 N = v d'
‘?JQ@’]"UQ%L‘Uua']LV@I%LﬂWﬂQJ}‘VﬁIUQWULGUEJUGU@QLaaﬂqwﬂqﬁuaﬁmiﬁ@

wanninan1FITe Ty lusuiinuen1sleun WIS ¥E S ULRTIYNITRUINY

Auinwe M dountwmdingudmuitaunisidentda (Word Choice) luinvgn1aidou
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Mwganguilaviunsusraulymegluseduuiniign e1ailoawnaindninanisudaain
Mo wlneiluniwndingulaease dwaliminanudvautazinnainlunis idenld
mfdvatAumnLe esanuaazAnazauinedndudesdenmuuiuniimuizan 9

'
1 =

A0AARBINUNANITIAEVDY Bennui (2016) Imtlsludaiana1ananvedgiseun1wsinguau
Inede madenldmausingqunizdifoulimarnsnguiitiduaiiiosmnumne e
Tunwlne luvneiinedanguivarefiifianunnewilouduniolndidsstuusdldly
viuniuanesiu lnefdeulinsuisemuuandsduhlfdenldadlimnausuuiun
uananivinsznndsunwsinguiiauynisuszauilymeglussdutiosiiando duns
Henguluu (Style) maLﬁaammﬂﬁmiﬁmumgﬂLLUULLasﬁaasmmil,%uimwiasﬂizm‘w
suvsaavymsliudiiliiasumsidensunuuldgnios Faaonndostu Andre  and
Schneider (2004) ﬁﬂzﬂ'ndwaqﬁmmﬂmjﬁmsﬁ’qﬁ’uﬁgﬂqumwﬁaumuﬁw q sy
awdnuaivesesinsdeinudoudauiiug Ussndanan uaraenadosiuidoniuaz
sUuuulumsthiauevesesdns Jso199zduammasiynisiisndudesSuasuguuy
M3dou aunsalsunmsuuuy (Style) igninunsnlvdmalivinunsdountvndngui

wuynishudunisiiensuiu (Style) Yszaulgmegluseiulasiian

5.2.2 AnUABINIshumMuinggmMalsun s edmsviaviunisegluseaulauay

Tudszisulating

nan13dsnansliivItavIunsiieudeinisiauinsenslisun1wsingwed
luszdudeutsgeennunisatenaniilenn (Content) lasaviunisdiulvgininudeanisiy
AUTINBEN1 g UNIN NG uNaunIsatenentilond (Content) 9194UBINN9INN5ERETS

' = S = Y = 1 v Yt v XY v
N']UﬂqiL%SUUULﬂUﬂqiﬂ@aqizﬂLL'U'U@']"\]‘UI]']:H']"'N‘lmarmrﬁﬂim@aUl@ﬁ]ﬂm@ﬂIsﬂmﬂwgﬂqUﬂqi

] (%
IS £ L

d1ementiien (Content) ﬁaugmﬁuﬁam aeneatuassdautalau ldiiniu fss
Ussiiuiioliisuanansndlatnguirasduionoazideavenionldodignsios G
d0AAaBINU Ginty, Hawkins, Kurzman, Leddy, and Miller (2016) ﬁizqdﬂuﬂ’m%uﬁ’m
Lﬁamé’aqmawamﬁam‘lﬂamﬂ%uﬁ’auﬂa srwazidenns o Useinudaylinszansda la
fna wazdeaiiledsnisdoutsmienisdndifulssloaiiomivdoideuaziniy
Fenlosdu Liduau 1niu dedaudeiuondioligsuiinle avdunisaeneaiion
(Content)  F4LAIUABINITWAIUINN uaﬂmaﬁé’awud'}ﬁﬂwﬂ’mﬂaummé’mqwﬁ
uyn1stinnudesnistiesiianfosunisldnalanisniun (Mechanics) 1aLilasunain

AnuAvImIanalulagasudrsuininlvnisi@sulusiesu (Report) nsaaduiinnig
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Usgau (Minutes) n13lanauanvinevsediua (Letter/Email  Correspondence) hagn1s
Juiindaanu (Memo) @11190ATIERUTORANAINRIEZNA NITIIONYINNNIRY wazn sl
ia3oamngassaneuld Jeonvvsiduatnnazvouliifiuinaviynisiaudesnisiaun
Winwenslegun1wdengulusmunisldnalnmianiy (Mechanics) eglusedutios aanndos
funaideves nsdl Ay (2557) fszyiumaluladidunisluiriesfiotiodaaiu
uaziainue 9 deuliitaty lnsewsdunefidefiuisuadouniosdiofoasuas
unasdoyasing q dmuflilunmsmanufiiududaduusansedudeligldimuinugns

ey

NanN153389nNnquiieg 19 UIAuT Y wandbiiiuIddeRuTywdulngfinaiy

o
=

G]’e)ﬁﬂ?iL'UUlUI‘LW]’NLG]EJ’]ﬂ‘L!ﬂ‘Uﬂ’]’]ZLIM@\‘lﬂ’ﬁ‘U@\‘iLﬂ%?ﬂﬂ’]iﬂﬁ?’)ﬂ@ﬁ?ﬁﬂﬁUﬁjﬁJ‘U’m’eNﬂ’]iﬁL‘Vi

U <
&

Lammmiwmmwwzmamaummamquﬂmqmﬁamumimwamuam (Content) 913

LY

\Wosnanguadulyaludsuansdtiunumlumssuiaumnevesansuasuanujize
oAUyt sNAUnEaRINlasuasiilon Taya Toainusng o Wielinsdeansussay
AudLSITIEenAdesiU Suraishkumar (2004) ldnaniliindsfivanzauivesinsfiensi

WeuLARINTENINAINNITUTaLAT0 I B UMSBETY aziiupwa1usalun1sNsatenen

ey

[@1309517 mamsmLauamammmmmm‘lumamwLmauuummummﬂm WSzl
Wlonsdeansiurssesdamudnnuludiiasfesnisdoaiseaniy venanilpudenisi
fafutiyudeansdosiiganesnumslinalamanaw (Mechanics) lunn 9 Ussinnniii
NUVBAAVIUNTIINA $1897U (Report) MTanduiinn1suseasl (Minutes) Nslanauanying
wiaBlua (Letter/Email -Correspondence) wazn1svudindomy (Memo) a1atilesunann
wniadeRanaialunadeuls  eatugunisidnalanianiew (Mechanics) azding
nsxnusansAoasingUsasiviteseandunvotUszinnaudousing q dosniivinugnns
Feunwidanguinudu o feaenadosfunuisesruruninissyfedymidiudu q 78
nansznueLsnndgiaiunisldnalanieniw (Mechanics) feagaigu Malathong
(2015 as cited in Santithawornying, 2014) ifenffudamnudsngulunisiearsdu
hgnsainsonisidentdilaglilldmidsdannsldnalanenrwminin Tnesyyimdnaud
vhanduuTmdiuanngitgmlunisdons Tnsamginvenndounwsinguludia
FuAnanmsininnuliannsadsunwsinguldgniemmdnlionsaiuagliaisn

dWonldeilvimunganiugudseluasng 9
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swvimamifesmuiidisutyrianudesmsifianunsiauinuenindeu
awidanguisifulasiaiianianie glsdudyudeanislfiaviynisldsuuselen
mwdangulagannislénielng 1wy ka kha krub 9naulesnainaulnedamsssaliis
FeslunwdsierfumsevludsauigneusudiaounazUgniamiliAne s dulay
AU s AnAenuaninuntumnininiumadesaddunudouig 4 Si35ms
ousam (2553) esuvieimsuunwiinelasdudianieusslelunudinguiu e
asmuaninlutsslen ilassadrenmdanguliidrasieussleadiolianm udaz

unsdenldiuwazlnseadausslealimnzauiuilon
5.2.3 aanunsalusiuinuemaidsunissangudmsuaviynisiduedisls

NAN153TEuanglININA AN AR TN BYNISTEUNTHIBINGWUBAAVILNTT
AouTegs InedlnnuanusaunnfianfesunIsidansukuu (Style) @1aillasnaintagdiu
Tngliavynisilumemdenaiusalddniugiiuunsidewnns o lid denndeiunaifei

4 a A

nanIgugelinsuilukasiiiamunisludiuns@euuinni (Peterson & Parr, 2011)
2tk Parviza and Gofjianb, (2014) Idasteuideindesdanunsendnluiessuuuy
nsldgdmdwitenslimausy drvoodnadunans nedsudemnuldanimmngay
Tumanssiudrunansidenudnanymsiianugunsadesiaalusunsdentdd (Word
Choice) o1aiieanainnsldidlasgfivauuazanaumsngvesidninldlunadowdieli
sy msdeniddilunrssssuaunuilumenu@aduanideonniwssaunanis 8
#onAaB3INU Divsar and Heydari (2017); Pimpisa Rattanadilok Na Phuket and Othman
(2015) Aszydnndenlddn (Word - Choice) Aenilslullgmifidnaderinuynsdoy
Awdangy o1aiflesnanal 4 nildivaranmineyiilnavynsldannsadenlddly
sUUsElaAe 9 imungauiussdun 1y ikasysslanuesaueig o Fansidenldd (Word
Choice) UswifiudfayfianunsariliiAnnisdeansianain esainnisdenldd (Word
Choice) Wisuiaiioudruusznaufididnlunsideu (Yang, 1989) lnggidouaznad
AEN a5 EenAlAER9NTANAINAILNLNY AVILIBTIZRIYIWIOTRINE TEHU

M1 waggeruieliandeianatalunisiinaiudilainainnisnisideuitldininzay

dwiuEeu (Leech, 1994)

5.3 n1suwan1sIve Uy

91NNN5I98TUATIT KL NEIU99AITANTDILUINIINITIBNLUUNITADUNI DLUUEINRA

Y

LﬁaLﬁuﬂiz‘[wu“lumiﬁwmmiﬁwiﬁialﬂ Tneiisasidennail
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1. gaoumiseanuuuilemansznisiieunisasuluiuinuen1sideuniwdingy
dmulanunsinsaiuANufeINsveriseukaresAnstutagtu Wedelvidiseuussaua

Y a vy 1 o a a ° ¢ a A
N19L EJUEW']&I‘W@'WI‘W'N"L'J@Eﬂﬂllﬂigaﬂ/lﬁﬂ']w LLa3'621'1NqiﬂuqlﬂimmuaOWUﬂqim‘ﬂﬁﬁ@EJ'NN

UsLansna

2. {ABUAITERNLUUAINTSUNTBLUURNTIRluAUTInve Mg UM wISIngudmsy
WM sivingauiuglSeukaziiomanse Jazfesaunsaiugun ke auIdnenIw

ANNENNTATRIELSBUlASEOAARBARUYAUTEANANTSIS B

C% =

3. gaoumsiin1sUssiiunadugysinuenslsunwdingwdmivauIunsiedn
loayalusulgmiuazaudoinsvesiiounarasins Nesaunsainanisusadululy
Tunsiaiuin1seankuULlana15eNIs 38U saeulndUssansan daumunzay was

. P
Yraulaunnu

4. fhomsBeuiuasimuminanuluasanses o psinsdansuszidiudneniniie
l¢doyamnudpsnisuazanannsniiwiatmesyaansluesdnsiagfoasuasdfuas du
anihlUdniseusuinuinuelumuinvenslisunedenguaniuaviunsiduniney
IFnswnuiymuazenudesmsiiefisdnanyanunsasasdngn mlineuauesnudeenis

YY)

Yo UaAuTLaviinUseleiaanunasans

o

5.4 UDLAUDLUL
91nM5d1 590N AWABINIT WAZANAINNTOIUAUTINBENITTBUNTHIBING Y

o v a oa ¢ o a i &
dnsuaviunsansaasuiinndulselesd denvasideadaluil

1. ansavenguszinunsiidelunisdrsaliam anudesnis wazauaunsaly
AUINYANSINudY q dmsuiariyuns wWuinwen1sils vinven1sue wagiinyen1seu

Jusiu ievzgldthdeyauimunisdeunisasunwdinguaniziasely

2. Msiannuauisalumuinvensilsun1wsangudmsuaviunislunisive

ATINITAMNUATBULIAUTZLAN 198 LazITUIUAIUDIUTEUNT¥ISINgWlATRALIULY U
A o 1 d' Y o Y o v v G = %

e vTeBlalanaURaInUTEYN Yo mungna Yeasumlddngvesiinau Wusu

WIUNSWE NI viTedalaneuLiiaAnn11aslasemil WiiaAIUANAIIUNAINTATY

PRUDINULYIUYDIDNANT LTI
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3. AsiinsAnwiwimavsedadelun1sviniduenunmidmasa daynn Ay

AD9N13 WagANaINNsatuAUinwen s lsun wdingudmsuaniunis welrladeyaid

anfwansalrgnsonUFuTusvaiIkl i1 o Nanusalinade Uaym audednis wag

ANNAENTaluAUTInYENSWUN wdsngudmsuauIunsTuniia
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MAKUIN N: WULABUNINEIMTULEYIYNTT Wad1siadymuazannusenisiusuyineenis

WyUNMI9INgwdmMTUEYIYNIT wazenanstdasmuivenimvug

AR wuvaeuauddTavTwed1 Tl tazaNsesnslumuinven1s0euN YIS INg Y
dmsuarunsnndnnue ey sivjiiauluusenensuiuseneugsianunsnsivaeudyd
Usnshinnuedu 7180103 N1sUIMSTANISIUSN YN 4 wis Jeyanilaannnismeunuudeuniy

vonunziuliiessiiedulsslovisendngnsnvdnguitoIvdnaviaviyns

A398UTIM FI389eApalasuauBuyaNaINNgNFIRg19noun151ITY Famsenindanisiansw

o

o =

nhrswarAvsvewywdlideyalun1side Inslinaenarwieuledu waglilazilindvddiuyana 19

v
o ]

(Ivarqualndedniusyleviuarinweniuau limeunsdeyaveinguiiegsiilvideyalun1sidensall

dauit 1 dayaialuvasdasuuuusauniy

nyuminesamung v Tuvesinenudeyagiuyanavesviny
Lwa: ] e [] v
2.0ng: [ ] 20257 [] 26307

[] 31350 [ ] 36400

(] snndraod

]

3. STAUNNSANENEIEN: [] snivzanws
Y q o

4. g1UINAUNISANEA:

5. o1glumsvineen@waviyns: [ vesnd1 19
[] 153
[ 6109

[] w109
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6. vinuAndAMuaRrsalun1sidniendengevasvituagluszaula:

Vinwe . _
Uunang gou gauun

ho) )

. Aun
AYIBINY

ANST9

NTTNA
U

ANS9U

A5

dauil 2 drdulymludiuineensilisune1dngeuadfnauLuuEaunIY

njandnarautyumludiuinesnindsunivdingediniuiaviynisainutinauvas

wuynsvsEaulmlunisrinu laeldeudaiay 1-4 niussnnvesnudsuniedingediniu

awva 1w

wwyns wienldsuutSnasueilaseisiufdareduan

1 el Uszaudgwanniiae

2 nanens Yszaulamwunn

3 wanede Uszaulymilay

4 vuneils Uszaudnifesiign
51891U (Report)
Gunalumsielaenie | Susedua
nmsanduiinnsuseyd (Minutes)
Gualumshoniaends  Sudeduan
NslAnUAANLNENIEBINE (Letter/Email Correspondence)
Gunalumshonlaonds  Sudedua

Asvufngeamy (Memo)

Usunalunisvinaulesaie Furodua
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dauil 3 Yymuazanudainsluiiuinyn1s0eun18189n ¥UIHnaULUUERUANY

A. Usgmlugnuiineensieunisndange

nunsiieseaang v ieszydymiluduineznsdeunissinguuewinulaeiallegly

szl
5 yyuneds Sgyvnanniige
4 nunens Adgyuan
3 nunens Adgynuunans
2 nuneds Algunidoy

1 nueda Algutesiign

B. A2UABINSWAILN TUATUNNYENISUBUAT BN

nyuwieSewung v ieszyanufesnisianlufwinesnisifsuniesinguvesity

Tagmluagluszauln
5 wued fnnudeanisiamiuaniian
4 119109 AAMUABINITWAILINAN
3 wNehs Farudesn1snauUIunang
2 411889 FAudeInIsnauIien
1 vaneda finudosmsiaundasiign
AN85UNEINeIN1SUSEIEUNNEE NS UN1IDING

1. n3kdliensal (Gramman) wwnefis vguifiieadesiunisldnie Wungunasiang 4 nenied
WnerfuAuazlassasssyloaiignees Wielildtennnuiidennumuieniudenis sananisldnwli

Qmﬁamazmmzamﬁuamummﬁ Usznaumeliginsal 31uIu 7 1589 As A1y (Nouns) A@ITWIUNY

o ¢ °

(Pronouns) AN3E1 (Verbs) ARaudny (Adjectives) Aeiwal (Adverbs) Aunum (Prepositions) uax

o

ANdus1U (Conjunctions)
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A (Nouns)
YoranaIn The quality of a company’s products often determine the reputation of the company.

%@ﬁgﬂé]’ad The quality of a company’s products often determines the reputation of the

company.
AN@IIWIUIY (Pronouns)
Joranan All office workers must do his best.
ﬂﬁaﬁgﬂﬁaq All office workers must do their best.
An3en (Verbs)
YoRANAIA The next meeting of the Board will be hold on Wednesday.
ﬂﬁaﬁgﬂﬁaq The next meeting of the Board will be held on Wednesday.

o

FAAnT (Adjectives)
JoRAnan | have many work to do.
%’aﬁgﬂﬁm | have much work to.do.
ALAwal (Adverbs)
YoianaIn She speaks English very good.
{Jjaﬁgﬂﬁm She speaks English very well.
Aunun (Prepositions)
JouAnaa Mr. Finley will arrive North Station of 11.00 Monday.
‘ﬁaﬁgﬂﬁaﬂ Mr. Finley will arrive at North Station at 11.00a.m. Monday.
AdusIU (Conjunctions)
UaRana1n | will either make appointment on Monday and Tuesday.

‘ajaﬁg]ﬂéfaﬂ | will make appointment on either Monday or Tuesday.
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2. mMsa1eveaiilen (Content) MaNeds N150BUNTEYIRgUsEaA Anunaunfuveasilen lideys

auysal asudou wasifisane WWeunsasanu daiau Weuldegrawnunzay Weulpeddadmnuduiug

v fa v

serIagilisunasieny duvsesawiuly dadvunnudnetaiivaua Tdadnindiladne lifnau
JPIIAN
Wemilimanza

| have recently returned from holiday and have a great many things to attend to. You

should give me your address to which you would like the material sent.
o fnga

We cannot trace having received a reply to our letter. It would help us if you could
make enquiries and let us have your comments. If you have already replied, we apologise for
having troubled you — but will you please let us have a copy of your answer? We shall be

grateful for your co-operation.

3. msidenlddn (Word Choices) wanedie | n1sidenldrnlvignlisnnsallaeaiiafianiiuning aanw

anzEaietiany syiuATY wasHE

feeng
ﬁﬂﬁiﬂgﬂé’faﬂumn%ummmms

Employees have got to turn.in an expense reimbursement form by Thursday.
ﬁﬂﬁgﬂﬁaﬂumﬂ%wmmmams

Employees must turn in an expense reimbursement form-by Thursday.
mitldansumnefio

| am pleased to except the question and return the signed proposal form. | also enclose
my cheque for 30,000 baht and wish you to arrange the commencement of cover as soon as

possible.
AldAnumunegndes

| am pleased to accept the question and return the signed proposal form. | also enclose
my cheque for 30,000 baht and wish you to arrange the commencement of cover as soon as

possible.
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4. msldnalnnieniw (Mechanics) nunefis NsILATOMNNIEITIANDUATN § NTEENAAT NTIEONBIAY

go nsldgnyaniuilnglignieamumannislinmeniumdnguuazanunsodeasisegiaudile
SPRIaN
nslATRMINEITIARDY

Period (), Comma (,), Question Mark (?), Colon (:), Semicolon (;), Question Mark (“”),

Apostrophe (°), Bracket ([1), Dash (-), Hyphen (-) Exclamation Mark (1), Parentheses (())
NSELNAAN

feetsfsTnagnaiin Accept, Affect, Arrangement, Beginning, Committee, Difference,
Except, Existence, Foreign, Government, Height, Immediately, Necessary, Opportunity, Practically,

Principal, Quantity, Receive, Referred, Similar, Volume, Whether
AsleonwsAIge

FYI (For your information), FYA (For your action), TBA (To be announced), TBC (To be
continued/To be confirmed), N/A (Not ‘Available/Applicable), FAQ (Frequently Asked Questions),
P.S. (Post Script) St. (Street), i:e. (Id Est), etc. (Et Cetera), e,g. (Exempligratia)

nsldenusiuwlng

TdofumIuduresdselon Wudniwi Yeod s Wuassnuny du Dudoams wu ¥
AU @01UN FenIU Uszine 1les deunf [Wew1d A1) Yoanitu 09AnT Mgy AN 9 veduluy

dUA9A DU ToImnanIamg 9

5. Msidenguiuu (Style) waeiis n1slddnimi asldrauiu wasnisldasinglaeegsgndewmiy

sULUUNMS AU 9

foEng

n5lg@imTa Ms. Mrs. Miss Mr. Dr. Ph.D. M.D. Sir Madam

mﬂ“ﬁﬁﬁéﬁuﬁu Dear Sir, Dear Madam, Dear Ms. (%a), Dear Mrs. (%a), Dear Miss (%a), Dear Mr. (%a),

nsldArasving Sincerely, Sincerely yours, Respectfully
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A. Jaymlusnuiiney

NSAHUNMIBINGY

NWENIWIUNIBING Y

B. AUADINIT
W lusuinYy

NMITEUNMBIBINGY

514 |13|2]1

YBLAUBDLUY
758 8NFIDYNY

Usenau

Askalaennsal (Grammar)

Tus1e971u (Report)

nslglaensal (Grammar)
lunsanduiinnsuseyu

(Minutes)

skalaensal (Grammar)
Tunslaneuanuunense
duua (Letter/Email

Correspondence)

n5klaensal (Grammar)
TunasTuiindany

(Memo)

ASENENBALHET
(Content) Tushasu

(Report)

N15E8NBALLDYN
(Content) Tun1sandusin

An3UszYn (Minutes)

Msevientie
(Content) lun1slanau
NNV BDLUA
(Letter/Email

Correspondence)

ANSAENBALLDN
(Content) Tun1studin

J9Au (Memo)

AsLdanbaen (Word
Choices) Tus1a91u

(Report)

10

MsLdanbaen (Word

Choices) Tun1santuiinnns
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Uszau (Minutes)

q

11

nsidentaf (Word
Choices) Tunslaneou
NNENTDDINA
(Letter/Email

Correspondence)

12

Astdentamn (Word
Choices) Tun1stuiin

49A11% (Memo)

13

MsMnNakNNIanIE
(Mechanics) Tusieau

(Report)

14

NSINAANIIN N
(Mechanics) Tun1sanduiin

n13UszYn (Minutes)

15

Astenalnmen¥
(Mechanics) lunislanau
INNUUI VDL
(Letter/Email

Correspondence)

16

ASIENalANIINIET
(Mechanics) Tun1stuiin

oA (Memo)

17

nsiienguuuu (Style) Tu

318971 (Report)

18

nsidenguuuu (Style) Tu
nsanduinnsUseYy

(Minutes)

19

nsidenguuuy (Style) Tu
ATLARBUINNUNLVS DDA
(Letter/Email

Correspondence)

20

nsiiengukuy (Style) Tu

A1sUufIngeamu (Memo)
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duil 4 A2uaNsalUATRTINYEN1SWEUNTBIING BUBILABULUUEAUNY

Fiuas enansléasiiduaamneviedianuidedidimun S 4 %t THud (1) nadeu
89 (Report) 1y 918nulszyplszdnfouvioustilizesanufuniivesnssauildfuneuning
(20 nsaaduiinn1suseyd (Minutes) (3) N15138UNNSIANBUIANUIENTOBIUA (Letter/Email
Correspondence) 1u aanunensodiuaiiofnmudodademils uaz @) msdeunsiuiindeniny
(Memo) 11 maidsutiufindemuiileveniesesnsifiuma tledsanuaunsaluduiinuznisideu
mwdangudmiviariynsnwdnauedmarynsiviiinuluuignenvuivsneugsiesunis
nyvaouliyd Uinslimnudesiu mdeins msuimsiamsiivinwmegsia 4 wwis deyaiildann

wnasliaswimunazihildlinsvifiedulsyleninendngnsnwsinguiielnTnanvnaviynis

23381050 {ITardadlasunuBuraNINNguiRE19neun15INITY Famsenindnisiansm

Anprsuardnsvesywinlvideyalun1side Inslivaenarwioluledu waglilazidndvidiuyana sl

v
o ]

Ivarquatndedniustloviiasinwinnudu ldwesunsteyavenguiegnilvideyalun1sideasell
nyaundaanansldaiennaniate Al

1. 598914 (Report) 18U $180UUseUTEINAaur3a UseinUiToanuAuntinren1seaud

Iesuneunune Jusiu
2. myntuiinn1susegu (Minutes) 1w Jufinnasuseau 1udu

3. NM3lAnoUINMINENIBBLE (Letter/Email Correspondence) Lt AnNNEW30BLUALNDAANTY

- - P B Y]
Sedlasemwmils Budu

4. MsTufindaaL (Memo) 1w Tuiindomiuliieuerseadnisiiunig 1Wudu



103
AMANWIN ¥ wuvgeuaudmsulUidutyen Wedimiannudesmsiumuinuenisileu

A1 WAMNTULAUIYNNT

Faiuas wuaeunuddahiudedimannuesnisluiuinuznadounvdngudiniy
lymsnngsdudriitiavymseglitduiymiuoRnuluidmentuiivszneugsiafunig
ayvaeutyd Winislimnudesiu andenns msuimsianisiiuinwimisgsia 4 uvia Jeyadilsainnis
pouLUUABUALTIMNAz il d T Riiedulsylesidondngnsnminquiioedwanan

LAUIUNTT

2558103 EI38AededlasuanuBuyeNaINnguiieg1eieunsvinIdeY Famsenindanisiaism

€

narswaransvesyudniiteyatun1side lnglinasnarsedudedu wagliazilindndiuyana Nail

v
o ]

(Ivarqualndedniustloviiayinwauau ldweunidayavenguiegninivideyalun1sideasell

daui 1 dayanialuvasnauuuugauniy

nguviesasiang v ludesinenudeyadiuyanavesvinu

Lwe: [ ] vwe [] nds
200 [] 20250  [] 26309
[] 31350 [] 36407
[} wnning0d
3. szRun1sAnugesa: ] sniBaanes

)

[] Useyeyreis
[] vsaaln
] Ysaaynien

] 8uq

dauil 2 annudasnisluduiineenslisuniendengesmiuauIung

C. anudeIN s lusuinvenslisunwsingy
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nyuvieIesnng v Lileszyainudesnisiimuiluduiineensifounivdinguedimiy

wyynstagmluvesviusglusedula
5 mnefis fimnudosnsiaunundign
4 889 AAIUADINITRAILINN
3 MUNYHN AAUABINITHAILIUIUNANS
2 MNYHN HAUABINIHAILN LB

1 vneie danuseensiaudesign

A195UNELNA9IN1SUSEIEUNNEEASIIUNTD N

1. n3kdliensal (Gramman) - wnedis ngeiiieatesiunisldniv ilunginausiang 4 nenied
Wnertuiuazlassaissyloadignees e lilddemuideninumaneniudenis sanansldnwli

gniesuazmzanivaniunisal Ussneumglieinsal 41u3u 71504 Ao A1y (Nouns) Aassniuy

°

(Pronouns) AN3e1 (Verbs) AAudny (Adjectives) Anvewal (Adverbs) Aunum (Prepositions) way

Adus1U (Conjunctions)
GeRAN
A3 (Nouns)
VaRaNa1n The quality of a company’s products often determine the reputation of the company.

%’aﬁgﬂﬁm The quality of a company’s products. often determines the reputation of the

company.
AN@IIWIUIY (Pronouns)

Yoranan All office workers must do his best.

%’aﬁgﬂﬁm Al office workers must do their best.
An3en (Verbs)

YoRANaIN The next meeting of the Board will be hold on Wednesday.

‘ajaﬁlt;‘]ﬂﬁaﬂ The next meeting of the Board will be held on Wednesday.
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o

FAAANT (Adjectives)
%’aﬁgﬂéfad | have much work to do.

ALl (Adverbs)
YoraNaIn She speaks English very good.
%ﬁgﬂé’fm She speaks English very well.

Aunun (Prepositions)
JoRanain Mr. Finley will arrive North Station of 11.00 Monday.
%@ﬁgﬂéfaﬁ Mr. Finley will arrive at North Station at 11.00a.m. Monday.

ANdus1U (Conjunctions)

ﬂﬁaﬁgﬂﬁaq I will make appointment on either Monday or Tuesday.

2. M3agnenaiilevn (Content) naefies MsWeunseyinguszasd daunaunduveaien Tideya
auysal Asudau uazifiesne Weunssszau aau dsuldegrumunsan Weoulaeddmmnuduiug

o o ¢

seniagilisunaziony ldunsesauiuly dadvunnudnetnalivgra Timdnindiladne limnu
JPISAN
Wemilimanza

| have recently returned from holiday and have a great many things to attend to. You

should give me your address to which you would like the material sent.
ilemiwngaw

We cannot trace having received a reply to our letter. It would help us if you could
make enquiries and let us have your comments. If you have already replied, we apologise for
having troubled you — but will you please let us have a copy of your answer? We shall be

grateful for your co-operation.

3. msidenlddn (Word Choices) manefis  nisidienidrnlignliennsailaeriiafianiuning a3nw

WNELLAVTVANE TEAUATY Uavye Y
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itlignsadunsieuntsmans

Employees have got to turn in an expense reimbursement form by Thursday.
Aigndeslunsdouniwmienis

Employees must turn in an expense reimbursement form by Thursday.

ANNEAINUALYER

| am pleased to except the question and return the signed proposal form. | also enclose
my cheque for 30,000 baht and wish you to-arrange the commencement of cover as soon as

possible.
AldAnuvinggnaes

| am pleased to accept the question and return the signed proposal form. | also enclose
my cheque for 30,000 baht and wish-you to arrange the commencement of cover as soon as

possible.

4. msldnalanieniyn (Mechanics) Bue@s N5 19IATOWANTIBATIANDUAIN 9 NTEZNAAT NITIEONBTAY

dgo nslisnusiuilnglignaesmaumanmslivamudnguuazaiuisadeansiegiadila
SPRIAN
nsldinseamaneassAnau

Period (), Comma. (,), Question Mark (?), Colon (:), Semicolon (;), Question Mark (“”),

Apostrophe (), Bracket ([1), Dash (-), Hyphen (-) Exclamation Mark (1), Parentheses (())
ANSALNAAN

Frog1adTinaznaiin Accept, Affect, Arrangement, Beginning, Committee, Difference,
Except, Existence, Foreign, Government, Height, Immediately, Necessary, Opportunity, Practically,

Principal, Quantity, Receive, Referred, Similar, Volume, Whether
AslEBnYIMLe

FYI (For your information), FYA (For your action), TBA (To be announced), TBC (To be
continued/To be confirmed), N/A (Not Available/Applicable), FAQ (Frequently Asked Questions),
P.S. (Post Script) St. (Street), i.e. (Id Est), etc. (Et Cetera), e,g. (Exempligratia)
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THdiadumIusurasusylon Wuavvt Jeue dunus Wuasswuny du WDudawmeniy 1wy e

AU @01UN FanIU Uszine 1las deuif 1Wewd N1 Foanntu 99AnT WU aunaNeig 9 veduluy

o 1hou FoLnenasig o

5. Matdenguuuy (Style) vanedia nsldddmi nsldrmausiu waznisldmawneliegagndemy

JULUUNSLTEURN 9

39814

ASLANLNMT Ms. Mrs. Miss Mr. Dr. Ph.D. M.D. Sir Madam

ASLYANTUAL Dear Sir, Dear Madam, Dear Ms. (%a), Dear Mrs. (%EJ), Dear Miss (%EJ),

n1skiA1asving Sincerely, Sincerely yours, Respectfully.

Dear Mr. (%EJ),

C. ANUABINTHAUN UM UTINYEANS

U9 INWENISUHUNEIDING Y WeUNWIDING Y
5 a4 3 2 1
1 | nmslalensad (Grammar) Tusneau (Report)
nslglaensad (Gramman) Tun1santuinnisusyys
? (Minutes)
mslglaensal (Grammar) Tunisldpeuannunenie
’ Biua (Letter/Email Correspondence)
nsilagnnsal (Grammar) Tunstuiindeniu
‘ (Memo)
5 | msaeneniiien (Content) Tus1e91u (Report)
nstevanLiev (Content) lumsanduiinnsuseyy
° (Minutes)
msehenanien (Content) Tunslénouasmnevie
! dua (Letter/Email Correspondence)
nseheneniien (Content) lumstudindonu
° (Memo)
9 | msidenltrn (Word Choices) Tusnaeu (Report)
" nsidenldmn (Word Choices) Tun1santuiinnng

Uszyu (Minutes)
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Astdantam (Word Choices) Tun1sianauanyiung

H %398k (Letter/Email Correspondence)
nsidenltm (Word Choices) Tun1stiuiindenau
2 (Memo)
13 | mslanalnmeaniwn (Mechanics) Tusie91u (Report)
nsldnalanieniw (Mechanics) Tunsantudinnis
1 Uszn (Minutes)
nsldnalanieniw (Mechanics) Tunisldneuanung
" %398k (Letter/Email Correspondence)
msldnalanieniw (Mechanics) Tunistuiindeaany
e (Memo)
17 | nmsidenguuuu (Style) Tusenu (Report)
nsiiensukuy (Style) Tunnsapdufinnasusyau
'8 (Minutes)
nsiiensukuy (Style) Tunislinauanvuigvsediua
v (Letter/Email Correspondence)
20 | nsidengULuu (Style) e) Tun1stuiindena1a (Memo)

nIUILEAIAIINANIALEY 9 Iigatuadnadesnisiauiludiuinesnisifsuntwdingediniu

wuyn1siaenaly
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AMANUIN A: ANRYRANNEDAAADY (Index of Item Objective Congruence: I0C) w84

WUUFBUANFIMTULAVIYNIS

£
o

MTuas nanvinasemuney v asdudesanudaiuvesuuuasuniulunsazde wazwinil

Jorausnuziiuiy niulisuadludesdaausuusiirnuald lneflenssduanudniiusseluil

-1 pmneds wulaindedaullaenrdsswazliiinnumuizanlunisasrawuvasunny
dmiulavIung
0 e lwdlaindemanyduasnndsataziininumuizaulunisasiawuuaaunny
dwsueuynIg
1 yneie wulademanytuaennasaarinumunradlunsaswuLas UL U U
AT
ASLUUAIY
a < 1w oA
ALY ARl
Y] a v o )
U3 s18n15U I8y AR Righal] H#9ARADY dyuna
(Auh) (10C)
1 2 3

' ] P o %
douil 1 dayanaluvesdnounuusauaiu

1 e
28 111 1.00 1461
NP 11 1.00 T4le
2 9w
20-25 ¥ 1 1 1 1.00 T4la
26-30 U 1 1 1 1.00 1461
31-35 7 1 1 1 1.00 Tala
36-40 U 1 1 1 1.00 1461
111N 40 U 1 1 1 1.00 14la

3 szAUMSAnENgeEn:

aninUSaned 11 1 1.00 Talet

a

YSayeue3 1 1 1 1.00 14le

Usgygv 1 1 1 1.00 Talet
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Useyggten 1 1 0 0.67 T4la

Bu g 101 1 1.00 T4l
4 21glumvineuedwauiynis:

1-59 1 1 1 1.00 Tala

6-10 U 11 1 1.00 Tl6t

111131 10 U 1 1 1 1.00 Tala

o

daudl 2 drdudgymludiuiineznisilsuniwdenguuasdneuwvuaauaty wazlddruiuyiunn

o

FununufunsedusasUsuadununujiadeduav

518914 (Report)

1 . P 1 1 0 0.67 14la
Usunadlunisinau FUADFUAN
nsanduinnsuseys (Minutes) .
2 T . N\ 1 1 0 0.67 1419
Usunadlunisinau YURDFUAN
nslanauannue (Letter/Email
3 Correspondence) Usunailunisvingu D 1 1 0 0.67 14la
dUnn
AsTuAnUaAd (Memo) Y
4 . In \( 10 0.67 14l
Usunadlunisinau YUADFUAN
gauil 3 Jywuazanudesnisludruineznisfsunusnguvesgnesuuuugeuny
A. Uggmlugnuiineensidguniwidsnge
1 mslahensal (Grammar) Tusneeu (Report) 1 1 1 1.00 14le
nslahensel (Grammar) lumsantufinnsdseay .
2 11 1 1.00 149
(Minutes)
nsldliensal (Grammar) lunaslaneuanmnune .
3 1 11 1.00 149
(Letter/Email Correspondence)
nsldliensal (Grammar) Tunistuiintanau .
4 1 1 1 1.00 14la
(Memo)
5 msenenenaiilen (Content) Tusieau (Report) 1 0 1 0.67 T4la
nsaneveatllont (Content) Tunisantuiinnis 5
6 1 0 1 0.67 149
Uszyu (Minutes)
nsaneneniiden (Content) Tunisldnauanvung .
7 1 0 1 0.67 149
(Letter/Email Correspondence)
nsanevenilen (Content) Tunsdudintaniny .
8 1 0 1 0.67 149
(Memo)
9  msdenldan (Word Choices) Tus1891u (Report) 111 1.00 Talet
10 ms@enldan (Word Choices) Tun1santuiinnng 1 1 1 1.00 1461




111

Uszau (Minutes)

3

AsLdankim (Word Choices) Tun1sianauanyiung

11 1.00 14la
(Letter/Email Correspondence)
ns@enldmn (Word Choices) Tunstudindenanu .
12 1.00 149
(Memo)
13 msldnalanieniw (Mechanics) Tusieau (Report) 0.67 Tala
msldnalnneniw (Mechanics) lunisantuiinnis .
14 0.67 149
Uszys (Minutes)
mMsinalnnien1® (Mechanics) Tunislaneu }
15 0.67 149
InNU1Y (Letter/Email Correspondence)
msldnalnnieniw (Mechanics) lunstufindeaia 3
16 0.67 149
(Memo)
17 madenguiuu (Style) Tus1ee1u (Report) 0.67 Tala
nsiienguuuy (Style) Tumsanduiinnisuszyu .
18 0.67 14la
(Minutes)
nsiienguuuu (Style) Tunistdmauanviung .
19 0.67 14la
(Letter/Email Correspondence)
20 nnsidenguuuu (Style) lunsduiindoniu (Memo) 0.67 1gle1
B. A2MUABINSWAIUN TUAUTNYENISBBUATHND NG
1 mslahensal (Grammar) Tusneeu (Report) 1.00 14la
nslahensal (Grammar) lumsanduiinmsdszau .
2 1.00 14la
(Minutes)
nsldliensal (Grammarn) lunaslaneuannune .
3 1.00 14la
(Letter/Email Correspondence)
nsldliensal (Grammar) Tunistuiintanay .
4 1.00 149
(Memo)
5 nsanevenilen (Content) lusieeu (Report) 0.67 14la
nsaneveatilon (Content) Tunsantuiinns .
6 0.67 149
Uszyu (Minutes)
nsanevnenident (Content) Tunisldnauanviung .
7 0.67 149
(Letter/Email Correspondence)
nsaneneniien (Content) Tunsdudintaniny .
8 0.67 149
(Memo)
9 msdenldan (Word Choices) Tus18:91u (Report) 1.00 14lat
10 ns@enldmn (Word Choices) Tun1santuiinnng 1.00 1461
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Uszau (Minutes)

3

AsLdankim (Word Choices) Tun1sianauanyiung

11 1.00 14la
(Letter/Email Correspondence)
ns@enldmn (Word Choices) Tunstudindenanu .
12 1.00 149
(Memo)
13 msldnalanieniw (Mechanics) Tusieau (Report) 0.67 Tala
msldnalnneniw (Mechanics) lunisantuiinnis .
14 0.67 149
Uszys (Minutes)
mMsinalnnien1® (Mechanics) Tunislaneu }
15 0.67 149
InNU1Y (Letter/Email Correspondence)
msldnalnnieniw (Mechanics) lunstufindeaia 3
16 0.67 149
(Memo)
17 madenguiuu (Style) Tus1ee1u (Report) 0.67 Tala
nsiienguuuy (Style) Tumsanduiinnisuszyu .
18 0.67 14la
(Minutes)
nsiienguuuu (Style) Tunistimauanviung .
19 0.67 14la
(Letter/Email Correspondence)
20 nnsidenguuuu (Style) lunisduiindoniu (Memo) 0.67 1gle1
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AMANUIN : ARTEAudanAdas (Index of Item Objective Congruence: 10C) ¥4

v W

KUUABUANNANASURUIAUURY Y

Y

£
o

MTuas nanvinasemuney v asdudesanudaiuvesuuuasuniulunsazde wazwinil

Jorausnuziiuniy nsulisuasludesdaiausuuzimuunli nefidszavanufnmiusseluil

-1 pmneds wulaindedaullaenrdsswazliiinnumuizanlunisasrawuvasunny
dmiuauyng
0 e lwdlaindemanyduasnndsataziininumuizaulunisasiawuuaaunny
dwsueuynIg
1 yneie wulademanytuaenndsaarinumunradlunsaswUUAsUANNE NS U
AT
ASLUUAIY
a < 1w oA
ALY ARl
Y] a v o )
U3 s18n15U I8y AR Righal] H#9ARADY dyuna
(Auh) (10C)
1 2 3

' ] P o %
douil 1 dayanaluvesdnounuusauaiu

1 e
28 111 1.00 1461
NP 11 1.00 T4le
2 9w
20-25 ¥ 1 1 1 1.00 T4la
26-30 U 1 1 1 1.00 1461
31-35 7 1 1 1 1.00 Tala
36-40 U 1 1 1 1.00 1461
111N 40 U 1 1 1 1.00 14la

3 szAUMSAnENgeEn:

aninUSaned 11 1 1.00 Talet

a

YSayeue3 1 1 1 1.00 14le

Usgygv 1 1 1 1.00 Talet
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Useyggten 1.00 T4la
Bu g 1.00 T4l
dauil 2 arwdssnsimunluduineznsdsuntsndngudmiuayiynis
C. AMUABINTITHAIUNTUAIUNNBEN1SITUNTYIDING Y
dwiuaviynis
1 mslgleinsal (Grammar) Tusieeu (Report) 1.00 14le
n1sldliensal (Grammarn) Tunisanduiinnisuseau .
2 1.00 149
(Minutes)
nslglaeansal (Grammar)  Tunisldnauannuieg .,
3 1.00 149
(Letter/Email Correspondence)
A15ldlae1nsal (Grammar)  Tun1sdusindenau 3
4 1.00 149
(Memo)
5 msaneneaiden (Content) Tusneanu (Report) 1.00 Tala
nsateventilann (Content)  lun1saatuiinnls .
6 1.00 14la
Uszyn (Minutes)
nsa18veatilenl (Content) Tunaslanauannuny .
7 1.00 14la
(Letter/Email Correspondence)
nsanenentiland (Content) Tunstuiindaninu .
8 1.00 14la
(Memo)
9 ns@enldAn (Word Choices) Tusageiu (Report) 1.00 14la
nsiaenlaAn (Word | Choices) - Tunisanduiinans .
10 1.00 14la
Uszyu (Minutes)
nsidenlymn (Word Choices). Tunisldnauannuie .
11 1.00 14la
(Letter/Email Correspondence)
nsLdenldA (Word Choices) - lun1stuiindenany .
12 1.00 149
(Memo)
13 msldnalanieniwn (Mechanics) Tus1e91u (Report) 0.67 14la
msldnalnnianie (Mechanics) Tunisantudinais 3
14 0.67 149
Uszyu (Minutes)
nsladnalanisnien (Mechanics)  Tunsldnau 3
15 0.67 149
AANUY (Letter/Email Correspondence)
nsldnalnnan1w (Mechanics) Tun1sdufindeaiu 3
16 0.67 149
(Memo)
17 mMsidenguuuy (Style) luseau (Report) 0.67 14la
18 msidenguuuu (Style) lun1saaduiinnisuszyu 0.67 1glet
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(Minutes)
nsidenguuuy (Style)  lunsldneuannung .
19 1 0 0.67 1414
(Letter/Email Correspondence)
20  nsidenguuuu (Style) lumsduiindeanu (Memo) 1 1 0 0.67 14la
nganuanIANLANILAY 9 MAsIRuANFRI ALY
Tlat

Auvnwen1silguniwidangediniviaviynis 1 1 1 1.00
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AMARUIN 9 SI1YVIHLTLIVIUNTIVEBULATDI DY

U o
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