=

ngAnssULazN1sEaNsumAlulagnsldusNssUIAsULINIAWIdlade

Yo ldUsNsnguaesTuANgluwAUIUA NTINNLILAST

a8

YANIVIAT BNRTaT

‘3%mﬁwuéﬁﬂumwﬁwmmiﬁﬂmmwé’ﬂqmﬁaﬂmammmﬂ’ms‘ﬁm

o

#191IYINTIANITANASTUALAIALDAYU WHL N WUU N 2 SEauUTaIuUadin
YUNAINGIRY UR1INe188daling
Unsfinen 2562

UENSVRIUMNTNINYRY URNINeIauAaUINg



ngfnssukazNIsEaNsumalulagnisldusnIssuImITULInIANYidiafe

YOINIIUINITNAUAUDISTUONTIUIAUIIA NFTANNUNIUAT

Tne

Y13a1 307 RNy

‘3%mﬁwuéﬁﬂud’swﬁwmmiﬁﬂmmwé’ﬂqmﬁaﬂmammmﬂ’ms‘ﬁm
#1Y1IYINNTIANITAIATFUALAIALBATU WNU N WUU N 2 SEauUSauvUadie
TNy UR1INgItuAalIng
UnsAnwl 2562

AVANSVRIVUNNINYIRY WINe1asdauIng



BEHAVIOR AND TECHNOLOGY ACCEPTANCE ON MOBILE BANKING SERVICES
OF GENERATION X USERS IN BANGKAE DISTRICT IN BANGKOK

By

MISS Wichada MAINGOENNGAM

A Thesis Submitted in Partial Fulfillment of the Requirements
for Master of Arts (Public and Private Management)
Graduate School, Silpakorn University
Academic Year 2019

Copyright of Graduate School, Silpakorn University



Wve ngFRnssuLazNIsEaNsuAlulagnslguInITsUIAITUY

=

Insdniiee

vosdliusnsnauiauaistudndluunuiun

NJANNUNIUAT

o Fwen TWRuny

GULRBLIA NFIANITANATTLALAALDNYY KU N LUU N 2 SEAUUIYN
WU

9191583 nwmdn HYILANENT1A158 AT, @558 SITURANA

v a a [y

Tadininede univeidedaling Wsuinnsaneydfbidudiunisvesnisiine

AUNANENTAAUAARTUNIUEUINAS

____________________________________________________________________________________ AMUATUNINEAE
(509180519158 A3.3L350 dunnfia)

a <

NsaLugaUlay

____________________________________________________________________________________ Yes1uUnIIuNg
(5091805719036 A3.5UWNSY Saunsddiale)

____________________________________________________________________________________ 919158V NWINSN
(H98eans1nse 93.a355871 53500ANA)

____________________________________________________________________________________ AVSIRaAinIeUen

(919138 A3.WIdag WwANNEY )



60601310 : N1FIANTAIATTHALNIALBATU BHY N KUY N 2 SEAUUTYY UM UTN
mdfy : nMsgeunsuwmalulag, nsldusnissuimsuulnsdwidleds, gldusnmsnguiaie
\s$udnd, nginssu

W9E 3197 RO wgRnssuwazniseeusuwmalulagnislduinssuiaisuu
Insdwiidledevesilivinisnguiaiueistudndlulunuiaun ngammumuas enansdfivsnw

WeNS : §YIMansINTY AT @15581 5ITURANE

[V
v aav

N1537eATeldTngUszasAiie 1) AnvingAnssuni1slduinissuin1suu

q

s

NSENN

3

fa0e 2) Anwin1seausumAlulag N slguUsSN1SsUIAISUUINSANNLBD D way 3)

= A

Anwdgymuazavassa msgensuwalulagnslduinissuimsvulnsdnisiens aliu
= % 9 iy LA g i Y a o e A
n1sfnwilaglduuvasvarudunguitegemdunguildusnissuiarsuulnsdnsislods
(Krungthai Next Mobile Banking) wavaglunguiatuaistudndluiunuiane ngammumunas
913U 400 AU WTeyanlinInseiaIaaD Afoas Aneds @1uloRuuNINTEIY ket
nsdunwalnquiideyandniduglduinissuinisuulnsdwidedio (Krungthai Next
Mobile Banking) aglunguiaiueistuidndluanulsua nJUMNUnIUAT 99U 10 A

Tasgiilen agunanisiinel wavdiauslugduuunsns s

= ! 7 1 ! [ a = =

Han13ANY MU naudledsdlva dumaAndgs 01e 39-42 U n1sfnwigean
SEAUUTEYYIAT A0IUNINANTA BITNNUTNNUUTEN/anInuenyu wazelalaiedaiiou
10,001 - 20,000 UM WeFnIsuNTsLEUINIIsUIAITULINIANTERe wudldiiionislousiu
WNNge iy 1-3 ATy/dUanii Tdusmsluyiaa 12.00-17.59 u. lnsgenlunldusnisegd
1,001-3,000 UN/A59 THUSNI5INNITHULHIVRINT N USUIANS Andulaldusnissuiais
vulnsfnviiode wszianuazain WWlann nanan n1seeusumalulagnisldusnig

o A A v U yee v [ 9 - 2

swimsuulnsdniileds aunssuiteuselevilunisldnu eglusedvuniign sesasnfe
AuviAuARNneanisldu wagaunsiuianueindglunisidou auddu dyniuas
guassan1sldusnissuimsuulvsdwidletiodudewisaiunisuaninareminge szuuns

Tgnundugau 089U NalUTEUUANLUAANULAEAILLEDESUDITLUUNIT LTI



60601310 : Major (Public and Private Management)
Keyword : Technological acceptance, Mobile banking, Generation X user, Behavior
MISS WICHADA MAINGOENNGAM : BEHAVIOR AND TECHNOLOGY ACCEPTANCE
ON MOBILE BANKING SERVICES OF GENERATION X USERS IN BANGKAE DISTRICT IN
BANGKOK THESIS ADVISOR : ASSISTANT PROFESSOR SAWANYA THAMMAAPIPON, Ph.D.
This research aimed to study 1) study about customer’s behavior of using
on mobile banking 2) study the acceptance of technology using mobile banking and
3) study the problems and barriers for technology using mobile banking acceptation.
This research using questionnaire with the sample group of mobile banking (Krungthai
Next) and belong to Generation X 400 users. Analyzed using statistics, percentage,
standard deviation, and 10 interviewees of mobile banking customers (Krungthai
Next) who are Generation X 'users in Bangkae, Bangkok. Data obtained were then
analyzed to generate conclusions and to present results of this study in the

descriptive form.

The results found that the most of the sample is female, aged of 39-42
years old, bachelor degree, married status, private employee and has an income of
10,001 - 20,000 bath per month. The most of customer’s behavior of using mobile
banking that related with-money transfers, 1-3 times per week, 12.00 pm. to 5.59 pm.
amount 1,001-3,000 bath per time, advised by the bank staff, the convenience and
can be used anywhere, anytime is the reason for using mobile banking. The
perceived usefulness about the acceptance of technology for using mobile banking
that is the highest level, attitude towards using, and perceived ease of use. For the
problems and barriers in using mobile banking service, is about the screen display
and complex operating systems, Including concerns in the safety and stability of the

system.
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(1) wansueinan (2) sUsnualnansioe (3) nandueiniu (4) AR AuaiTiannnda (5) dnanmn
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naonau (3) Yadsianizyana lasfinagndald Ao (1) nagnsdunandue (Product
strategies) (2) NagNSN1TdETUN1INAIM(Promotion strategies) (3) Nagnsn1us1AT (Price

strategies) (4) NAgNEIMUYDININITINI MUY (Distribution channel strategies)



14
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AnaNnsanlAneugnuaziin wuunageuiitdiduwuunaaevafdyyi auadn uwaz
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N3unS azBeoniiud (2557) laldadeuniseonsumalulagindunisi
walulagngausuunldnudsneliiiauselesdundiyananionisildeuniaseng o 7
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Nuiiudagyanaiivszaunisal a3u3 wazvinwglunisldaiuiy

15581 39A5I0T (2559) TalrAftenuvadniseausumalulaginnseausu
walulaBiduesdusznavdrundsfivilinginssuvesyraaidaundadly fnsdien

waluladuusulaludinuseanTuunndedu

nfinanmeazUlaiiniseeniumalulad vanedis Anuianudilanse
< o w N g 3 P I ¥ a A
wuau@AyveanaluladiuinluesdussnounienilinginssuvesunnaUdsuwdas

1 wazdndulageusumalulad Tnsthaunusuldiuiiadszaniunselunisufumiau

2.2 nufnisgausunalulag

& aa a Y o 1Y) ~ = 9

Hugiuvemg el iiievesiunisveuiumelulad suufniseeusuuaznis
uwwsnszanewInnssy Wudddnnisnann Wnide wazdnivaniswainnaesuliauaula
Ingldnagninienisidefiewuiniiufa nged waziuvdiass ieduiuinieildiinszi

L3 a v [ = a o 1

LaEngININgANTSUAIUNsEaNsUmALElaE uargnuseedltlunainvatgaiuiv dllg
nsmunalulagndnudidgsenisaiannuiivi g Inmuizauunnisldau lnengul
o = I oy a ° 3 A N v N
nfunumlunsfnedungedaungAnssuiiuiunsgy 8 ngul (Gasay Yuaw, 2557)

IINNITNUNIWITIUNTTUTAYIAUAISERUSUMALUlAE AT UNG AN T Y
fdndyinisnanlinateiu §idulaidendszendldnguiniseeusunisldinalulad

(%

(Technology Acceptance Model : TAM) 484 (Davis et al., 1989) Tnwannsaesungldned
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