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61602343 : Major(MASTER OF BUSINESS ADMINISTRATION PROGRAM)
Keyword : Destination Image, Memorable Tourism Experience, Behavior Intention, Intention to
Revisit, Intention to Recommend

MISS PIMPUN LAOWATTANACHAI: THE EFFECT OF DESTINATION IMAGE
ONBEHAVIOR INTENTION THROUGH MEMORABLE TOURISM EXPERIENCE THESIS
ADVISOR : ASSISTANT PROFESSOR CHUANCHUEN AKKAWANITCHA, Ph.D.

The study of the effect of travel destination image on behavioral intention through
memorable tourism experience has three objectives. One is to study the level of destination
image, memorable tourism experience, intention to revisit and intention to recommend to others
of the foreign tourists. Two is to study the influence of destination image that impacts the
memorable tourism experience. The last is to study the impact of memorable tourism experience
to intention ofthe foreign tourists to revisit and recommend to others. The study is a quantitative
research. The group samples are 510 foreign tourists that are European and Asian who had
travelled to Bangkok. The method used is sampling as convenience. Questionnaire was used to

collect data and the data collected were analyzed by using the structural equation modeling.

The results show that most of responders are male that are 56.7 percent of the
samples, 42.5 percent of them are between 16 and 30 years old, 67.3 percent of them are single,
63.9 percent of them live in Asia and 46.5 percent of them had been to Bangkok more than five
times. Responders have the highest level of agreement about the destination image, memorable
tourism experience, intention of the tourists to revisit and recommend to others. The results of
hypothesis testing have found that destination image has positively influenced the memorable
tourism experience of foreign tourists and the memorable tourism experience also has a positive

influence on intention of foreign tourists to revisit and recommend to others.
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nnszannsveamsanu luasail divelasmuanguaredrutuinouiernamna
A A 1 ~ o’/’ = o
AR unanieuiodsyme Ine Tunsamwinuns fenaglsduazsae@e iuiiuiu
g & & = J A v a ¢ o v
NadU 32,734,262 AU Famsanu1luas iz 1913 I ssiuvudiassaumslasaaiig
(Structural Equation Modeling: SEM) 1ae Kline (2005) lao5 11041 Tagia lin1sdiunaingu
LY T o @ a 4 J % o @
f10819d1MTUNITIN T IFUATI (Path Analysis) A9 10 M1v0d 0 50 ad11m 4 62

o o v J 1 s ' ' !, o
‘]Ji%ﬂﬂﬂﬁ}’f]f] MAANHULUNAINDUNED (Destination Image) UszgumsalmsneuneINiean
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k4 v H 9
(Memorable Tourism Experience: MTE) aNuadlanaznd v Neune I (Intention to Revisit)

9
[ Y

y Y
1AM ILULINVONAD (Intention to Recommend) UAMT FUNATIIAY 51 A7 AWIUTIUIUNGY

' v
@ 1 Aan =3 o 9

9
1w @ 1 @ A o a3

AIDYINNUANVINRUNE TFUUDINITANY 1ﬁ%\3l‘ﬂ1ﬂ’ﬂ 510 (51x10) 99819 ﬂﬂuu%ﬁﬂﬂ%%ﬁ@ﬂlﬂﬂ

Y o ' A v a ;/ A A a ' ~

VYA NUNNVIUNYIANTIA ‘VNGH”I’JQIT]JLLEIS YD IMAUN 1N IND AN I 580 ﬂll‘i/lil 11!

Yy 9
ATINNUHIUAT NUIUNIAY 510 A28

U

3.1.3 MIGUAIDENS

v ]

M3 gUAID 619V VA1LI (Purposive Sampling) Tasilunisdengy

=psd
i)
e
&
£a)))Y
(a0)]
)}
o—9
RKRe

@ v A Ya o Y = A aw [ 3 J @ ] =2
G]’J’EJEJ"N“V]@’J%EJGL%L‘HGC]NE]GI,UﬂiiLﬂi’)ﬂLWﬂﬂ’JﬁJL‘HlJ”I%ﬁJJiHﬂ"Ii’Ji]EJ ANUU NQUAIBYIIIN

A o

fmualdlinguauda fe dnneune1maa1ANMeAUNIIINT INANYHIUAT o1 as 9
v Y

o 4 Aav A 9
G]TJJQGIQ‘]_Ii%ﬁ\iﬂ‘ll@\iﬂ‘lﬂﬂﬂ“ﬂ@]xﬂ’)

3.2 509 nFlum Iy

A

= :’, dy 9 ﬁ A A A Y v W X yYao
ﬂTiﬂﬂHWﬂiW%LL‘lJ‘lJﬁ@‘Uﬂ”lMl umiﬂ\iﬂﬂﬂslﬂfclUﬂ'ﬁ’Jﬂ@')uﬂﬁ BINIVY

[

o é’
ANTVUIN

a Av aa 9 [ dy
MsUszauuInaLasHaNUINNSITDN AN

a1 dlutrvuae uaud iy rwsndoyanilding udie e il udmanmlane
e 1uUAT2I9519015 (Checklist) Usznoudrgdon1nrudiuau 5 4o laun ma o1g tna

a A '
TOIUMNTUTE ‘VI’J‘]J‘VI?]Q LLazﬂﬁﬁJ‘U@ﬂiuﬂ'lSiJ"I‘]_]igmﬁul‘VIEJ

1 A A 9 a v W = gﬁ ,;‘

a3uUn 2 L‘ﬂullllUﬁ’f)‘]JﬂTNL‘W’Oi’JTJi'JlJGU'E)HﬁLﬂﬂ?ﬂﬂﬁ?t!ﬂiiﬂﬂ?ﬁﬁﬂy'] A9 Taeuy
v og/’ o = v A 1 & 4 Y
'Jﬂ‘l/l\iﬂilﬂ!‘fluu‘]_lll')ﬂEﬂ']ﬂﬂ'lﬁﬁﬂ‘k!ﬁlﬂ\?uﬂ’ﬂf']ﬂ']3@]']\‘1‘]J3$mﬂ 33152No VAUV IANIUNTO U

[

a 1
UUINA AU

nuuianmdnueluvidaieuiien nuuaeynuil 145assdums sy Smwanyel unas
wouierveninvieuion Idesous i 18 9e Iﬂﬂllﬂﬂ%ﬂ“ﬁgﬂﬁ%uW“ﬁuiﬂﬂ(Baloglu &
McCleary, 1999); B. Zhang (2 016 )(Baloglu & McCleary, 1 999); B. Zhang (201 6)(Baloglu & McCleary,
1999); B. Zhang (2016 )(Baloglu & McCleary, 1999); B. Zhang (20 16 )(Baloglu & McCleary, 1999); B.

Zhang (2016)(Baloglu & McCleary, 1999); B. Zhang (2016) Baloglu & McCleary (1999)
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[ 4 1 d' dl 1 o dy Y v [ [ 9
uuydaldszaumsa msneunednunadl uuvdevo i lEiaseaun1ssy s

U

4 J { {0 o o 1 { o o @
Uszaumsaimsneuierninadweniniewied Ided0wsuau 24 4o Tasunuagn

% 49! .
WA YU 1ae Kim etal. (2012)

9 9
2 ' = 4 ol

Y 1 v
suuiannudalanduumnnedmeds uvyaeva i lyiaszduanudelanduun
1 ~ 3’ Y J a 9 o o ) [ @ d%
neuneIs1veinrouned Hded 101w 5 9o TaouuuiagnimunIu Tag Jang &Feng
(2007)118¢ Horng et al. (2012) 143U 3 ¥0 1182 Bosnjak et al. (2011) $147U 2 Y0
v v
pyudamsuuzitvende uuuae ua 1Nl 1¥3as vaun s uz L e wie 4R8IV

Y ' ~ 29 o o Y Y o ds{ .
UNNDINYI UUDATIDIUIUIU 4 UD IﬂEILL‘U‘U'JﬂQﬂWGMHT’UMIﬂEJ Pike et al. (2010)

[ A 9 1 % . = o 9
!LUUﬁ@Uﬂ1NLﬂuaﬂ‘]ﬂﬂ!gmﬂﬂﬁﬂﬂ lsnasidau 5 szau (Likert Scale)G]Nm“l/iuﬂGl‘H

4
~

A A Y A I o ' ° Ao
EADNADULINIIUDLIAYT Tﬂ&lmmcmnmwuﬂmmuuuiummaummn UANU

AU AZLUU
3 v ~

HUAINNEA 5
<3 9

MUAILUIN 4
I~

Mg unans 3
<3 9 9

HUATI 08 2
S 9 Y

iHuAeiosN A 1

3.3 MINAUUAIDINONIINATDLANNIFDNHUAZANNINYINTIVD A5 931D

y o A A
3.3.1. MIaNAaz a0 9D
o P a a s A o
MU UMNA 0019158 NT NI INGINUT INeATIVADVANUATOUAGUUDIA)
uisuazauaoande e My eI ded101Wu191AMaNUITEVE TN I ING
4 1 Y v Y
antlszma sauistaduenugioUsulgad lv sntiusahuuaeuomadreiu llman

A A A . ' A o . e
ANUNINTIVBUATDIND (Validity) HazA1ANUFDNY (Reliability)
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3.3.2. fniﬂij‘ﬂﬁ@ﬂﬂg'lulﬁﬂﬁﬂﬁﬂsllﬂﬂlﬁ@(ﬁ'l (Content Validity)
A o A o P v P vy A o 1
Lllf’)i!”ll!‘].lﬂﬁ@llﬂ’]llﬂﬂiﬂﬂﬁq\ulﬂllsllﬁﬂllﬁﬂﬂllajlﬁu@ﬂﬂlﬂmﬁ\Tﬂmgw TUIU 3 NMU
A & Yo o v
ATAVFTOUAINNYIATINULUD 111 (Context Validity)IﬂEJ“l‘b'ﬂ FUANUTOAA QDN (Index of

. 1 Y o [ < [ dy A v 9 @ dy
Consistency: IOC)izwanmammMﬂ‘Uﬂizmu‘Haﬂﬂlmmam Tﬂ'&mwaﬂmﬂwmuuumu

ALY o v < o L

+1 GIfLmﬁil!‘VI"ll’fJﬂWﬂWNﬁ@ﬂﬂa@ﬁﬁWﬂﬂi%Lﬂu‘ﬂaﬂ"UfNLUfJWW
A A 1 ' 1T Y o 9 <3 o dy

0 1Uﬂiam”lmm“lmwammuﬁaﬂﬂaaqmuﬂizmumﬂmaQmam
Ady o . , 4 o &

-1 1uﬂimmm@mmﬂuﬁamaammﬂizmuwaﬂmmmam

o [ 4 a A VA 9 Y S v =2 9 o
AIUTUNUNAITNIITU A D ﬂWT]hlﬂfllgﬁﬂiliJﬂ’ligﬂ'J'l\‘i 0.50—1.00 HEFANDVBDAIDIY

v @ J av o A v tg Y aw Y
@iﬂﬂﬂi@lf}ﬂi%ﬁﬂﬂﬂl@ﬁﬂWﬂ?%ﬂ f‘ﬁlﬂﬁﬂu%t‘].l”]Jﬁ’ﬂ‘]JfﬂJJVlﬁiTQsllui\lﬂ@lf(lu\i”lu’mflhlﬂ N3

Y
MUIUATIANUTOAAADI AU TADINAUNT ATl

10C L¥
[ N
A o~ Y Y o [ dy
Tagh 10C = AxHnNUTDAAGD BRI INA UM
A g A Y
YR = Ha3MVoIRZLUUNGIFe Y 1A TR 13
o 9 3
N = gy

Taga1as T A d pand o9 (Index of consistency: 10C) ¥ 390810 W 1ATiA 10 ¢

' = v 9o Ay 2o ‘fl o 7
T5HINN0.67 — 1.00 BILFAINUVDATDINN AT INUUU AWK VIS T UL u”hJ @ﬂiJ’NIQ‘}J TELAINVUD

awv o 4 A
N1UHI98Y (ﬂﬁzﬁww NWEUUN, 2555) 1NUATTNN 2

M319N 2 LAAIHANITAINITATINAOUABTANUTDAAGOIUDIRNTIND A 3 NIU

V. {nsenenal
VAN . ;
Tivianzan | Tumila | sonzau

Bangkok has many interesting places to visit. - - 3
Shopping facilities are good in Bangkok. - - 3
Tours are readily available in Bangkok. - - 3
Bangkok offers a variety of outdooractivities. - - 3
Bangkok offers good nightlife options. - - 3




43

. s anan
UVININN
Tginzan | lumila | manzan
Bangkok offers good quality tourist information. - - 3
Bangkok isa safe placeto visit. - - 3
Bangkok hasplenty of quality hotels. - - 3
Bangkok has plenty of good quality restaurants. - - 3
The local people in Bangkok are friendly. - - 3
Bangkok offers good local transportation. - - 3
Bangkok offers a lot of natural scenic beauty. - - 3
Bangkok isa relaxing place. - - 3
Bangkok has pleasant weather. - - 3
Bangkok has many natural attractions. : - 3
Bangkok has many interesting local festivals. - - 3
Bangkok has plentiful cultural and historical sites: - - 3
Bangkok isa good placeto increase knowledge. - - 3
I was thrilled about having anew experience in Bangkok. 7 - 3
I indulged in the activities. 5 - 3
I really enjoyed the trip. ¢ - 3
I had an exciting trip. 3 - 3
I had a once-in-alifetime experience. - - 3
I had a unique experience. - - 3
My trip was different from previous trips. - - 3
I experienced something new. - - 3
I had a good impression about the local culture. - - 3
I had a chance to closely experienced the local culture. - - 3
The local in Bangkok were friendly to me. - 1 2
I relieved stress during the trip. - - 3
I felt free from daily routine during the trip. - - 3
I had a refreshing experience. - - 3
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. s anan
UVININN
Tginzan | lumila | manzan

I felt betterafter the trip. - - 3
I felt that I did something meaningful. - - 3
I felt thatI did something important. - - 3
I learned something about myselffrom the trip. - - 3
I visited aplace that I really wanted to visit. - - 3
I enjoyed activities that I really wanted to do. - - 3
I was interested in the main activities offered. - - 3
I gained alot of information during the trip. - - 3
I gained anew skill(s) from the trip. - - 3
I experienced new culture(s) - - 3
I tend to visit Bangkok again. - - 3
I’d love to come to Bangkok again. - - 3
I think I will come back to Bangkokin near future. - - 3
I think that the Bangkok is a travel destination to returmn 7 - 3
to spend a quality vacation.
I would considerreturning to the Bangkok fora vacation / - 3
even if the cost to this travel destinationisa little higher
than my alternative vacation spots.
I will say positive things about Bangkok to those around - - 3
me.
I will encourage those around me to come to Bangkok. - - 3
I will recommend Bangkok to otherpeople. - - 3
When asked about a holiday destination [ will - - 3

recommend Bangkok.
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3.3.3. M3ATVAUANNFRN HVD UMD
o A a J A dy k4 Yo
WU @ U WNNIUMS BATIZHM AN MR BT s wilonal lUnaasaldiy
v 1 [ Y
1innouNe 199 IAdY (Pre - test) N 11 ¥nguAI0 619U0971 539891191 30 AU NN TWhTZAY
LY a 4 § o
@13 1AL VAP VDN AAT 1IN AMM WATUANMFOTU VDL UEDU D1 (Reliability)
Jan 1 [ a Q’ . U
Taald35 n1smindudse@niusavhvonsoULIA (Cronbach’s Alpha Coefficient) 1A8f 1

o a £ A =S ag;‘ 1 49! @ 4
ﬁ‘JJ‘]Ji$ﬁ"1/]‘ﬁllf)ﬂ1/\|1ﬂlf)\‘1ﬂ§EJHUTﬂTILWlJ1$ﬁ3Jﬂ’Ji§Jﬂ1GNLm 0.7 "II‘L!U],“]J (“]Ji%’ﬁ‘W“]ffJ NgUUN,

n ¥ s?
o = 1_ 21
n-—1 St

2555)Taglauns adtl

Taen « = AMANUFDNUVDIVVADUDY
o 9
n - e lunyuasuay
Y. S? - wasmvasmazituua s Usudiusedo
1
2 = g 1/51
S; = azupuaNuualsals e T UMY
o Sldl qa.ll
N = DUIUAITE I YRR

v 1 v Y
M9 3 llﬁﬂﬁﬂWﬂﬂWNl‘?@ﬁHﬂl@\i!ﬁﬂﬁW

Q0 s AN UYB UHB
31ENINIATIVAD VAN UV UUO N
(Cronbach’s Alpha)

mudnsalivasiouiion 0.91
Uszaumsainmsiewiieninieash 0.94
anusalanduineadio 0.80
MsuuziUenae 0.83

9110915197 3 ManuFeiuvewuviaanunenuMwdnyaiLramoune,
4 1 A A o 0911 o 1 A gJ @ )
UszaumsalmsneungINniiendl Anuaelanduinvouineds tazuuuinmsuuziinyen
[ =1 1 1 = Y [} [ d‘ 9
A0lIM0YITHIN 0.80 - 0.94 Wanunsaazl Idh unuianndualsh 1 lumsnaden

Y
(%

a aw 3 §y o 4 ] 4 a
ﬁwmgmiumm%maﬁ ijmg%nummgﬁammummGnm‘iwmim1
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3.34. fniﬂij‘ﬂﬁ@ﬂﬂg'lulﬁﬂﬁﬂﬁﬁsllﬂ\‘]!!ﬂﬂsjﬂ
1 a 4 ) = dy 14
ﬂ@ufnﬁjlﬂi'lgﬁﬁﬁJﬂTﬁIﬂiQﬁﬁ']\i (Structural Model) ﬂTﬁﬁﬂHTuUlﬂﬁﬁgﬁ]ﬁ@UﬂQTN

A [ 9 a 4 4 A @ .
Mesnseveavyialaglemsinsizviesndsenoveudy (Confirmatory Factor Analysis: CFA)

Yy 9
v A

iieanngive ldshuuuiavesduismanuuaanguivesindmmsaraiszmea naiiive
v 9
dlumsndunsewnuiauaziungudnlsnomhdualsimuaiha Tuaansda

a a J Y
(Measurement Model) tagmsnagouauuag ulumsinsizianms 1asaaig (Structural

2N

' o qu Jaw o o v Y a 4 J o A
Model)@’ﬂll‘ﬂ ﬂQ'Ll'LlE\IJ’Jﬁ]fJ‘I/I1ﬂ”|i‘i/lﬂﬁ’f]‘]J@I’JLL‘]Jinﬂ@’Jﬂ’JEJﬂT5’JLﬂi"ISTi?Nﬂ‘]Ji$ﬂﬂ‘]J“'lJi’NLL‘U‘U’Jﬂ‘VI

[

u’/‘ $ Ao o <
@onuniuaeanaseny Tuaanldlumsitedls Tsunsudn5agil (Byme, 2010)

[

a J a
TumAmsizidoya 439

(2 [

Yo @ ’aq ¥ ' @ 1 dy
ﬂulﬂﬂWﬁuﬂ igamgmw“lmmumuazmuﬂimqG] ANU

DI HINBD MNanYaiinaime witen (Destination image)

ACT  WINOD4 Avnssulumsneuiion (Activities)

FAC #1899 Fes1eanuazaInlunisnediion (Facilities)

NAT  HINeD9 WP NTHANIIBITUIA (Natural attractions)

CUL #une9a LMAINE UM EIAUET T (Cultural attractions)

MTE  HINgda szarunsaints neuiienin1$199 (Memorable Tourism
Experience)

HED = #1894 AFUANINIAIINEY (Hedonism)

NOV  Hineds anuanluy Novelty)

LOC  #ueaa Sanis55UR0901 (Local culture)

REF #1899 ANNARNY (Refreshment)

MEA  WIN8D4 MIAUAAZIAUNNGY (Meaningfulness)

INV 131894 M3 UAIUIIN (Involvement)

KNO  1ingds A3 (Knowledge)

REV #1899 anudalandumnreadiondn (Intention to Revisit)

REC #1199 ﬂ1‘iuu%ﬁ1ﬂ@ﬂ¢i@(IntentiontoRecommend)
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a J J a o @ A o o a 4 J
GlLlﬂ”I'i’Jlﬂi181’7’0\1?11]5$ﬂi’)°]JLG])'\1§1JEJu‘Uf’NLL°LI°]J’Jﬂ éﬁ%ﬂqﬁ)ﬂ1ﬂ1§'JLﬂiTgﬁ@Qﬂﬂi%ﬂﬂ‘U

o @ 4 1 1 { % {
vosawlsmwanvaluraineung? G?ﬁwmmmmmmwﬁ 6

ACTI
ACT2 w
.70
ACT3 |&— ACT
ACT4 30
ACT6 T
FAC1 \ 8
74
FAC2 [¢— FAC
FAC4 .57 79
DI
NATI1
.88
NAT2 .67
.67 NAT
NAT3 76
NAT4 90 02
CULI 1\
85
CUL2 [ CUL
CUL3 78

Chi-Square = 238.53, df= 69, Chi-Square/df= 3.46

GFI1=0.94, RMR = 0.04, NF1=0.95, CFI=0.96 ttag RMSEA = 0.07

a a s AW o o s Vo A
HINN 6 !Lﬁﬂ\?ﬂﬂlﬁfllﬂi']zﬁﬂﬂﬂ‘llﬁ3ﬂﬂﬂﬂu€]uﬂlﬂﬁﬂ3llﬂﬁﬂ1‘waﬂymllﬁﬁ\‘]%ﬂﬂl‘ﬂﬂj (DD

{ a o J Y [ 4 1 1 { 1 1
NNIND 6 M3UA 512 Hedalseno vvesdnds nwany ALK AINDUNYI WU AN

[ [ Yaw KX o

ddy ~ 9 T 4 a 1 [
YUY ﬂﬂ’JﬁJLﬂ?J"IzﬁﬁJTlhlﬂthNWHLﬂleﬂ”IS‘V\H]"Iiil! 13 UNNAHT HID g9n15U5uTuaa Tag

u

orfedaiil SuTuima (Model Modification Indices: MD) iunisd SusiauTsunsudSeg)

'
[ =

wusnuz aziimsdSuawsinunaganeulaonismumdunisdns wasznindwals
@ 3 =< a ) Aa . o :’1 Y A o Y A
HAIINTUIINNTUIAAMD NN Factor loading A190N 11411A 3 U ABAIDINTDN ACTS,

FAC3 uag FACS
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H v aa a 4 J a v W o 4 1
M99 4 Llﬁﬂ\‘]ﬂWf’fﬂﬂﬂ1iT]ﬂﬁ"ﬁ]‘]Jﬂ1i’JLﬂi'lgﬁﬂﬂﬂﬂi%ﬂ@UL%ﬂﬁuﬁlu autdsmwanyaluvias

Wouiion

Mann HUNNDITHN neuSuunm nwaalSuunm

CMIN/DF Hound 5 7.88 3.46

RMR 911nd 0 0.59 0.04

GFI 1NN 0.9 0.80 0.94

NFI 11NN 0.9 0.82 0.95

TLI 1NN 0.9 0.81 0.94

CFI 11NN 0.9 0.84 0.96

RMSEA 1o8n310.08 0.12 0.07

v 1 9
A 1ana 11nms U510 Tuea dea15 e 3 dwnsoasil 186 il Chi-Square/df=3.46,
Root Mean Square Residual (RMR) = 0.04, Good-ness of Fit Index (GFI) 0.94= , Normed Fit
Index (NFI) = 0.95, Comparative Fit Index (CFI) = 0.96 Il & ¢ Root Mean Square Error of
9 [ [
approximation (RMSEA) = 0.07 31af19 s siaanumza uin'ldlemoudumaainig
a ~ 1 a 4 4 Aa A o Y @ 1 [V
WIT U (@15 199 14) W21 Wan1s AT 1eredndseneuegudusaadlmdiua uuuia
M nuaiLvam s eddeandenulueanasn R 141n15338 (Hooper, Coughlan, &

Mullmn, 2008)

Y v ¥ o s y . o w P
minﬁ 5 LLﬁﬂ\?ﬂ’lﬂ’lﬂuﬂfl\‘lﬂﬂigﬂﬂﬂﬂ'lﬁﬁﬁ'lu (Standardlzed loadmgs)"Ummuﬂimwaﬂym

uwaae e
Scale item Standardized Loading
sndnuaiimd e uiien
Activities

ACT1 Bangkok hasmany interesting places to visit. 0.70

ACT2 Shopping facilities are good in Bangkok. 0.70

ACT3 Tours are readily available in Bangkok. 0.78

ACT4 Bangkok offers a variety of outdooractivities. 0.80

ACT6 Bangkok offers good quality tourist information. 0.74
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Scale item Standardized Loading

sndnusiimameaiien

Facilities
FAC1 Bangkokisa safe placeto visit. 0.74
FAC2 Bangkok hasplenty of quality hotels. 0.72
FAC4 The local people in Bangkok are friendly. 0.57

Natural
NAT1 Bangkok offers a lot of natural scenic beauty. 0.88
NAT2 Bangkokisa relaxing place. 0.67
NAT3  Bangkok haspleasant weather. 0.76
NAT4 Bangkok has many natural attractions. 0.90

Cultural
CUL1  Bangkok hasmany interesting local festivals. 0.85
CUL2  Bangkok hasplentiful cultural and historical sites. 0.83
CUL3 Bangkokisa goodplaceto increase knowledge. 0.78

a J J a A @ o @ 4 1 ' A A
ﬂWi’JLﬂ§1$’HﬁNﬂﬂi$ﬂ’E} VWY HYUUD A ’Juﬂimwaﬂ‘ymuwawmm IUATUINUD

< ] 1 a 1A
99A1)32nBVUAIFIU (Standardized loadings) DEILYI190.57 -0.90 NNMINTAAN 1ANA

{ 1 ?,’ o 4 . .
NATINN S GITB'WQll'ﬁﬂ\‘lﬂ1u1ﬁuﬂﬂﬁﬂﬂ5$ﬂﬂﬂﬂ1ﬁ5§1u (Standardized loadings) Tu

9
o tY

vy

q

1A ' =2 A ' 4 A v o w a a va a 4 4
MUAMNINAI 0.5 WD oM adnlseneuldadn igl‘]f\'lﬂ;]U@iuﬂ1i’3lﬂ§1$‘ﬂ’0\1ﬂﬂ§$ﬂ U

(Hair, Black, Babin, & Anderson,2010)
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o o a 4 s a A o [ 4 1 A A
FINT UM SAAT 12 9L 52N o U BT UV WU VI s2a UM TAIN SN0 AN INUN

Y
A UAAINAAIT

HED1
80
HED2
.87 HED
HED3 [€—;
HED4 03
NOV1
80
NOV2
76 NOV
NOV3 [4— N
NOV4 .67
LOC1
89 LOC 8
LoC2 [,
REF1 75
)
REF2 MTE
.87 REF .89
REF3 -
REF4 85 79
MEA1
20 MEA 8
MEA2 [¢—
INV1 % s
INV2 [« > INV
INV3 )
KNO1
84
KNO2 [« 83 KNO
KNO3 90

Chi-Square = 520.97, df= 163, Chi-Square/df=3.20

GFI=0.92, RMR =0.02, NFI=0.95, CFI=0.97 4tag RMSEA = 0.07
~ a s @ Ao o 7 ] A A o
MNUN7 !Lﬁﬂ\?ﬂ?ﬁ'Jlﬂ‘ﬂ%’ﬁ@\iﬂ‘ﬂﬁ$ﬂfJ‘Uﬂu&luﬂl@ﬂﬂﬂllﬂiﬂi%ﬁ'ﬂfﬂimﬂWiﬂfJ\‘ilﬂﬂ’JﬂuW%ﬂ%W
(MTE)
A a s g o P 1 A A °
ANNINN 7 ﬂ1§3!ﬂ51$ﬁ@\1‘ﬂ‘ﬂ5 eNUUBDIN ’J!L‘]_]'i ﬂi%ﬁ‘ﬂfﬂi UNTITNDIUNYINUIIAD

[ a o

1 [-% ddy ~ 9 (D] 4 a [ Y 2K o [
WU MAsH ¥ a1z aui 18 ldun asins i saasunna §19e991ms s
Taa Tasodeaatilsuluaa (Model Modification Indices: MI) i umssuamaulasunsy
o o @ Vo aa A ' A Y A a v %
dusegdierueuus wwmmsdsumarinuiniganeu Tagnm s d U1 BNTNaILH 91969

@ ng =2 a ) A A . ° 0911 Y A o Y
115 HAWINHUIWINITUIAAR 010N A Factor loading A0 00 119Mua 2 1o AoA101udeN

LOC3 ttag MEA3
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Y 1 aa a 4 J a @ @ 4
M319N 6 LEAIMADANIT NATOUNTIAT YOS 3ﬂ@1JW\‘1§1JEJ‘Ll audsiseaumsalms

Woufioafithaas

Mann HUNNDITHN neuSuunm nwaalSuunm

CMIN/DF Hound 5 6.90 3.20

RMR 1w11nd 0 0.04 0.02

GFI 11N 0.9 0.77 0.92

NFI 1NN 0.9 0.85 0.95

TLI 11NN 0.9 0.85 0.95

CFI 1NN 0.9 0.87 0.97

RMSEA Ho8n310.08 0.11 0.07

A lana1nmsUso Tuaa dem15 190 6 awnsoasil 18 il Chi-Square/df= 320,
Root Mean Square Residual (RMR) =0.02, Good-ness of Fit Index (GFI) 0.92=, Normed Fit

Index (NFI) = 0.95, Comparative Fit Index (CFI) =0.97 tt- 8 ¢ Root Mean Square Error of

£4
A A v

. . - { 4 o 4
approximation (RMSEA) = 0.07 310A 1A% GI)"Jﬂﬂ’)ﬁJLﬁiJ']%ﬁiJ“ﬁhlﬁlﬁﬂlﬁﬂU NUMUNNIT
a ~ 1 a 4 k4 a A ] Y I 1 )
WAITU (M1 NN 13) WU Nﬁﬂ'l'i’Jlﬂ‘i'lgﬂﬁ)\iﬂﬂﬁzﬂE]‘]JL"]NEJHEJULLﬁﬂ\?GlWLWU'H HYUIA

4 1 A A1 o Y @ S AG Y aw
ﬂi$E"f°]_lﬂT3iLlﬂ”l’i‘i/]@ﬂmEJ’J‘V]‘lHflﬂﬂﬂﬁﬂﬂﬂﬁ@ﬂﬂﬂimﬂmm%ﬂﬂyQ‘V]Gl,"]fcluﬂﬁﬁilﬂ (Hooperet al.,

2008)

1 1 3} v J ¢ . Y
M1 7 LlﬁﬂQﬂTUWWHﬂﬂﬂﬂﬂi$ﬂi’)1_|l|']$§]'§j§'lu (Standardized loadmgs)‘lJ’ﬁ'NGnLLﬂi

J 1 { - o
152U sainsNeuNeINING

Scale item Standardized Loading

¢ T oA A °
ﬂﬁgﬁﬂfn5mﬂ1§‘ﬂ@ﬁ!‘nﬂ?ﬂu1ﬂﬂ§]1

Hedonism
HED1 I was thrilled about having anew experience in Bangkok. 0.80
HED2 1Iindulged in the activities. 0.87
HED3 I really enjoyed the trip. 0.91

HED4 1 hadan exciting trip. 0.93
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Scale item Standardized Loading
Uszaumsaimsreaiienfivhoas)
Novelty
NOV1 [Ihada once-in-alifetime experience. 0.80
NOV2 I hadauniqueexperience. 0.76
NOV3 My trip was different from previous trips. 0.64
NOV4 I experienced something new. 0.67
Local culture
LOC1 Ihada goodimpression aboutthelocal culture. 0.89
LOC2 TIhada chanceto closely experienced the local culture. 0.81
Refreshment
REF1 Irelieved stress during the trip. 0.83
REF2 [ felt free from daily routine during the trip. 0.87
REF3 I hada refreshing experience. 0.89
REF4 1 felt betterafter the trip. 0.85
Meaningfulness
MEAT1 I felt thatl did something meaningful. 0.90
MEA2 [ felt thatI did something important. 0.89
Involvement
INV1 I visited aplace that I really wanted to visit. 0.92
INV2 Ienjoyed activities that I really wanted to do. 0.92
INV3 I was interested in the main activities offered. 0.92
Knowledge
KNO1 I gainedalot of information during the trip. 0.84
KNO2 I gained anew skill(s) from the trip. 0.83
KNO3 I experienced new culture(s) 0.90
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{ v Y o 4 . .
1AA15190 7 M5 19U EAIn 1NYHN 09U N VNG I3 (Standardized loadings) Tu

v
A 1o

a 4 4 a A [ @ o 1 ~ A ) o
M3AAT12H0IAYT Lno LT BUIUVD IG5 seaum salmsneuneINUIIAI VAN

J . . ' ! a 1 { 9
’E]\?ﬂﬂigﬂ@‘ﬂiﬂ@§§1u (Standardized 1oad1ngs) BYITHIN 0.64-0.93 ﬂ?ﬂﬂ?iWﬂ15m1ﬂ1ﬁ1ﬂﬂﬂ

q

Y

a a va a 4 s
il lialunisinsiziesntlsenou

o

(=W 1 =K A J 4 A o o
AUATUINNIT 0.5 WDD N @QﬂﬂﬁzﬂQ‘UNUﬂfﬁ
(Hairet al., 2010)

o o a 4 4 a Y @ 09: [ ' { ?,’
AIUTUNITAUATIEHOIA ‘]Ji ofn ’E'J“lJ!f]Nﬁ‘L!EJu"U LU UIN ﬂ’J'llIGN{li]ﬂa YUIN ’E'J\H‘ﬁilﬂl‘;]ﬂ

Y
HAAIHANIL

REV1

REV2

REV3
REV4

REVS5

Chi-Square = 8.67, df=4, Chi-Square/df=2.17

GFI=0.99, RMR = 0.01, NFI=0.99, CF1=10.99 ttaig RMSEA = 0.05

d' a 4 4 AW (Y oazl 1% 1 A g’
MNA 8 LAAINTANTIZHOIRYTENRVINTUVOIR MY TANUAlINA LN UNEIT (REV)

{ a 4 Jd o ogzl @ ' ! 3’ '
1NN INA 8 MsIps1zednllsgnevuvesdnlsanuaslenau neuiie 11 Wy

1w @ Jawy KR o

ddy A Y (] 4 a 1 [
Aty Ian NumMIN zau N ba lruns AP SN MR VY NAY AI98991n 15 S0 Tuea
Tasorfeastilsuluma (Model Modification Indices: MI) 11 un15U5ua1a ulsunsu
o < o o P o AaaA ~ 1 A 9 a A 1 Y]
dusegdieruonus vz nsUsumartnunigane laon s dUNIONTNATEH TG

uilsuplaudaiimsins iz v

v k4
v an a 4 s a Y @ v o
M990 8 LLﬁ'ﬂx‘lﬂTﬁﬂﬂﬂT5‘VI@]ﬁE]‘]Jfﬂ5’Jlﬂi1$ﬁﬂﬂﬂﬂ§$ﬂﬂﬂl%ﬂﬁuﬂu autlsanuaslonavin

42
NDOIUNYIY
v Aaa da U 1y Y v} v Y
A0 DEUNNITIIU ﬂi’)‘H‘lJﬁ‘iJ!!ﬂﬂ1 ﬁaﬂﬂiﬂ!!ﬂﬂ]
CMIN/DF Yosn 5 77.69 2.17
RMR wWlnd o 0.06 0.01

GFI 111N 0.9 0.81 0.99
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Mann AUNHITAN naulSuunm naalSunnm
NFI 1NN 0.9 0.83 0.99
TLI 1NN 0.9 0.67 0.99
CFI 1NN 0.9 0.84 0.99
RMSEA o1 0.08 0.39 0.05

v v Y
A lanaswnmsUso Tuaa des1en 8 ansaagy 1AA il Chi-Square/df=2.17,
Root Mean Square Residual (RMR) =0.01, Good-ness of Fit Index (GFI) = 0.99, Normed Fit
Index (NFI) = 0.99, Comparative Fit Index (CFI) =0.99 (L & ¢ Root Mean Square Error of
Y v [
approximation (RMSEA) = 0.05 310A 19 A ¥ Iaa Nz a ui 1dlemeudumaainig
a A 1 a d 4 Aa A o Y I 1 o
NIITU (BTN 13) WU WaNITAUAT TSW@Qﬂﬂ 33ﬂﬂﬂl%ﬂﬂuﬂul!ﬁﬂﬂ1ﬁlﬁu'ﬂ LUUIAANINY

ng; [ 1 d‘ g’ 9 [ dd’ 9 awv
adlanduinneansisidoanasanuluganaznguRnl41un1333s (Hooperet al., 2008)

Y 1 g‘ o J . . % :fl
M9 9 LEAAIANNINDIAUTENOINATI U (Standardized loadings) ¥99@L5ANNAY T

nduInreaiiedn
Scale item Standardized Loading
REV1 Itendto visit Bangkok again. 0.93
REV2 I'd lovetocome to Bangkok again. 091
REV3 I think ['will come back to Bangkok in near future. 0.89
REV4 I think that the Bangkok is a travel destination to return to 0.73

spend a quality vacation.
REV5 I would considerreturning to the Bangkok fora vacation 0.63
even if the cost to this travel destination isa little higher

than my alternative vacation spots.

{ 1 ?,’ @ J . .
1NAT19N 9 MW EAIAMIN9AY T No VA 331U (Standardized loadings) Tu

a 4 J a o o aszl v J ! g’ ' ?,’ 7
fﬂifllﬂi"IS‘H’E]Qﬂﬂizﬂ’ﬂﬂl%ﬁﬁuﬂumﬂﬂﬁﬁuﬂi AMNAIINAVNINDUNIFT WA INID

s ] 1 a 1A
@Qﬂﬂﬁgﬂﬂﬂﬂ1ﬁﬁﬂ1u (Standardized loadings)ﬂgizﬁ’JN 0.63-0.93 ﬂ’]ﬂﬂ’]ﬁWﬁnim']ﬂ']ﬁulﬁg]j‘ﬂﬂ

a
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@ o W a a wva

1A J =< A 1 J = a J J
AMUATNINNIT £ 0.5 WHON ?NﬂﬂiZﬂ’E]’UlJ“L!EJﬁTﬂﬂJLG]NTJ;]U@iuﬂ”ﬁﬁmﬁ%ﬁﬂﬁﬂﬂizﬂﬂﬂ

g

(Hair et al., 2010)

Y
ST UMIUATIZH09AU TZND VT UT UV WV LIAM T UL VO NAD LAAINARIT]

RECI
.92
REC2
91 REC
REC3 o
REC4 [4

Chi-Square = 2.45, df= 1, Chi-Square/df= 2.45

GFI=0.99, RMR =0.01, NFI=0.99, CFI=0.99 ttag RMSEA = 0.05

d' a 4 J A W % o 1
MNN 9 LEAINTAATIZHALsERBVBUTUYRIA YT MSIUZUBNAD (REC)

{ a J J o o 1 ' 1w dyw
NNNNN 9 MIIATITHBAYSENoVYBIAY IMTUUZIIVENAD WU AIAFUTIA

v

~ 9 (D] o a 1 ya =) [ v v A
ANurNzaun g lHnuansiasaasuna §19eaihmsUsuTuea Tasordeas
o o 1 o
UsuTuaa (Model Modification Indices: MI) 15 un1 3151 aa 1T suns wdrGeglieruenue
o [ 1T W dd’ d' 1 Q' 9 Aa A 1 L% 9 o
nimsdsumartinw ningane HIAgn SANEN N1ENT W51 N s 11aiinms

a

a L ]
UATITH 11

H 1 aa a o < a v W o
ﬂ1§1\‘1ﬁ 10 l!ﬁﬂ\iﬂ’lﬁﬂﬁﬂ’li'ﬂﬂﬁflﬂﬂ'ﬁﬁlﬂi’lgﬂ’f]\‘lﬂﬂ'igﬂall!ﬁ]f\‘lguau ﬁjl!ﬂiﬂ’lﬁllugu'lﬂﬂﬂ

23]

Maon N NaIzan nouSuunm naaSuunm

CMIN/DF Houni 5 8.70 245

RMR 1911nd 0 0.01 0.01

GFI 1NN 0.9 0.98 0.99

NFI 1NN 0.9 0.99 0.99

TLI 11NN 0.9 0.97 0.99

CFI 1NN 0.9 0.99 0.99

RMSEA on1 0.08 0.12 0.05

A lanasnmsUsuluaa A3 19 10 ewnsoasl 1aaail Chi-Square/df=2.45,

Root Mean Square Residual (RMR) =0.01, Good-ness of Fit Index (GFI) = 0.99, Normed Fit
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Index (NFI) = 0.99, Comparative Fit Index (CFI) = 0.99 (L @ ¢ Root Mean Square Error of
. . T v A dy [ A 9 A = @ 4
approximation (RMSEA)=0.0591nA19%U Glmﬂmmmmzﬁuﬂhlmum‘ﬂﬂu NUMNUNNDIT
a ~ 1 a o 4 a A @ 9 < ' 4
NIT U (9’]’]5’]\31/] 13) WUIT WA f.l'ﬂ]mi'lg‘ﬂ@\‘lﬂﬂigﬂ@UL%QSH&HLLﬁ@Qiﬁ!WU'ﬂ LUVIANITT

o ] 9 [ S G Y awv
nugihuendedeandeIny TuwaaznguRn 14911n13338 (Hooperet al., 2008)

1 1 3’ o J . . @
M9 11 Llﬁﬂﬂﬂ"lu"lﬂuﬂﬂﬂﬂﬂi$ﬂf’]‘]Jlnﬁ5§"ILI (Standardized 10ad1ngs)GlJi’JWl’J!,Lﬂimi

HULIUBNAD
Scale item Standardized Loading

REC1 I willsay positive things about Bangkok to those around 0.92

me.
REC2 I will encourage those around me to come to Bangkok. 091
REC3 I will recommend Bangkok to otherpeople. 0.86
REC4 When asked abouta holiday destination I will recommend 0.69

Bangkok.

{ 1 ?,’ @ J . .
NM5 19N 11 Gﬂi'l\‘lllﬁﬂ\iﬂ'luﬂ’iuﬂ’t’)\iﬂﬂi3ﬂﬂ’]J3JWI'§§1L! (Standardized loadings) Tu

a 4 J a A o @ o 1 A g} & J
fﬂi’)l,ﬂi1$W®Qﬂﬂ§$ﬂﬂﬂl"]ﬁﬂuﬁlum®\m’Jlllliﬂ'lil,!uguﬁj'f)ﬂ@’f] NﬂWuTﬂuﬂ’ENﬂﬂi%ﬂ’E)‘U

1175914 (Standardized loadings) 94 321319°0.69 -0.92 310013 W1T R 1MIA TAYNAITAT

9 o a

' =< A 1 J A o a va a J J .
1NN £ 0.5 WDaN ?J\‘]ﬂﬂﬁgiﬂ’E)‘]JﬁJuEJﬁWﬂﬂJL‘]NTJ{]‘]Jﬁﬁluﬂ"li'llﬂﬁ'lgﬁﬂﬁﬂﬂigﬂﬂﬂ (Hairet al.,

g

2010)
a 4 4 a o . v o
NN MTAATIEH 4R TTNOU BTG (Confirmatory factor analysis) WU auys
o v A v Y ' g’ % < Y ddyw
FAUNANNAINUAIINTDANAD \111!@]'3!(8’)\1 ﬂ1u1ﬁuﬂﬁ)\1ﬂﬂ58ﬂ®ﬂh1@]‘i§1u LAg AT Y UBIAANINY

9
wnga i iluldamdetvua aunsothnlFlumsad wluwaamsiald anidudisedsla

R

Mn15 a5 19Tuaa M3 Ia (Measurement model) o Wa 1381218 m s ursaansadadanal s

v Y
Fauna lamun ldivua1in3e1d uonamiuTuman1sia (Measurement model) §3u aaals

= o

< (% J ' @ v W o Y Y @ 1 J
L‘I/illi‘l\‘lﬂ’ﬂilﬁuwuﬁ‘i$1’i"J1\1ﬁ’JLLﬂi!Lﬂjiﬂﬂﬂﬂllﬂiﬁﬁlﬂ@ﬂﬂﬂﬂﬂﬁﬂ 910 luaan153a WUl A1

[ [

[ ddy A Yy (B 4 a ya 2L o (% 1 A
AYU Y ﬂmmmmzauﬂ"lﬂum“lumummmmiwmim1 A pauiimsdsulwaaluaiun

d' 1 d' a d‘ A d' Yo v v A [
dunnuaaramasulunisiszunamne 1man nmsosion1dia Taserdedwiillsuluaa
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= U 1 [

1 1 Y v
(Model Modification Indices: MI) MNAATANDU IUNNMAFUBIAA MUK T UN 1& 2zp1U

q

4 a . Y KX o a E( 1
NUNNITNITU (Hair et al., 2010)!Lﬁ’]*ﬂﬂ‘ﬂ?ﬂﬁ’)!ﬂﬂﬁ/ﬂﬁﬂ

M99 12 uaasmaaamsnageu Juaan1sia (Measurement Model)

Mann HUNNDITAN neuSuudm waalSuunm
CMIN/DF Houni 5 5.49 1.67
RMR 191 1nd 0 0.05 0.02
GFI 11NN 0.9 0.65 0.92
NFI 1NN 0.9 0.74 0.95
TLI 1IN 0.9 0.76 0.97
CFI 10N210.9 0.78 0.98
RMSEA Ho8n31 0.08 0.09 0.04

WoNaswin1s1en 11 awisoaglarnldndwinmsdsulmea 18l a1 Chi-
Square/df = 1.67, Root Mean Square Residual (RMR) =-0.02, Good-ness of Fit Index (GFI) =

0.92, Normed Fit Index (NFI) = 0.95, Comparative Fit Index (CFI) = 0.98, (L @ & Root Mean

[ (2

v v 1
Square Error of approximation (RMSEA) = 0.04 91na19% B Iaanummnz aui 1aiiemeuny

J a { ' @ < 1 @ av 3
NUNNITNITNITUN (@H"ﬂ\‘l“ﬁ 14) WUN Immammmmﬂﬂﬁ’mmw LL“]J‘iJ'Jﬂ"llfN\ﬂu']ﬁ]ﬂﬁ

aeandesnyTumaauazngudnldIunsiNe Aanmi 10 (Hairet al., 2010)

ACT1

ACT2

ACT3

ACT4

ACT6

FACI

FAC2

FAC4

NATI1
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Questionnaire

This research aims to better understand how the effect of destination image on behavioral

intention through memorable tourism experience.

Explanation: The questionnaire consists of 5 parts which are the following;

Part 1 Demographic Information Part 2 Destination Image
Past 3 Memorable Tourism Experience Past 4 Intention to Revisit

Past 5 Intention to Recommend

Part 1: Demographic Information

Instruction: Please tick (\/) in front of the answer which are mostly related to yourself.

1. Gender:
O Male O Female
2. Age:
O Below 15 0 16-30 O 31-45 O 46-60
O Over60
3. Status:
O Single O Married O widow O Divorced

4. Which continentisyourcountry in?

O Asia O Europe

O Other(please specific) ...........ceeevveereunnnn...
5. How many times have you been to Bangkok?

[ Frist time O 2-3 times O 4-5 times O More than 5 times
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Part2: Destination Image

Instructions: The following transactions are related to perception toward destinationimage, please
tick (\/) for the answers mostly related to you opinions.

(5 = Strongly Agree , 4 = Rather Agree , 3 = Moderate , 2 = Rather Disagree , 1 = Strongly

Disagree)

Level of Opinions

Destination Image
5 4 3 2 1

Activities

1. | Bangkok hasmany interesting places to visit.

2. i Shopping facilities are good in Bangkok.

3. ¢ Tours are readily available in Bangkok.

4. i Bangkok offers a variety of outdooractivities.

5. i Bangkok offers good nightlife options.

6. | Bangkok offers good quality tourist information.

Facilities

7. i Bangkokisa safe placeto visit.

8. | Bangkok hasplenty ofquality hotels.

9. i Bangkok hasplenty ofgood quality restaurants.

10.{ The local people in Bangkok are friendly.

11.{ Bangkok offers good local transportation.

Natural attractions

12. | Bangkok offers a lot of natural scenic beauty.

13. ¢ Bangkokisa relaxing place.

14.} Bangkok haspleasant weather.

15. | Bangkok has many natural attractions.

Cultural attractions

16. i Bangkok hasmany interesting local festivals.

17. ¢ Bangkok hasplentiful cultural and historical sites.

18.{ Bangkokisa good placeto increase knowledge.
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Past 3: Memorable Tourism Experience
Instructions: Please tick (\/) for the answers mostly related to you opinions.
(5 = Strongly Agree , 4 = Rather Agree , 3 = Moderate , 2 = Rather Disagree , 1 = Strongly

Disagree)

Level of Opinions

Memorable Tourism Experience
5 4 3 2 1

Hedonism

1. i I was thrilled about having anew experience in

Bangkok.

2. ¢ Tindulged inthe activities.

3. i Ireally enjoyed the trip.

4. i I had an exciting trip.

Novelty

5. i I had a once-in-alifetime experience.

6. | I hadaunique experience.

7. i My trip was different from previous trips.

8. i I experienced something new.

Local culture

9. i I had a good impressionaboutthe local culture.

10. | T hada chanceto closely experienced the local

culture.

11.} The local in Bangkok were friendly to me.

Refreshment

12. I relieved stress during the trip.

13. ¢ I felt free from daily routine during the trip.

14.; I had a refreshing experience.

15.i 1 felt betterafter the trip.
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I felt that I did something meaningful.

I felt that I did something important.

I learned something about myselffrom the trip.

Knowledge

22.

I gained alot of information during the trip.

23.

I gained anew skill(s) from the trip.

24.

I experienced new culture(s)

Past 4: Intention to Revisit

Instructions: Please tick (\/) for the answers mostly related to you opinions.

(5 = Strongly Agree , 4 = Rather Agree , 3 = Moderate, 2 = Rather Disagree , 1 = Strongly

Disagree)

1. | Itendto visit Bangkok again.

2. i I'd loveto come to Bangkok again.

3. i I think I will come back to Bangkok in near future,

4. i Ithink thatthe Bangkok isa travel destination to
return to spend a quality vacation.

5. i I would considerreturning to the Bangkok fora

vacation even if the cost to this travel destination is

a little higherthan my alternative vacation spots.
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Past 5: Intention to Recommend
Instructions: Please tick (\/) for the answers mostly related to you opinions.
(5 = Strongly Agree , 4 = Rather Agree , 3 = Moderate , 2 = Rather Disagree , 1 = Strongly

Disagree)

1. i I will say positive things about Bangkok to those

around me.

2. i I will encourage those around me to come to

Bangkok.

3. i I willrecommend Bangkok to otherpeople.

4. | When asked about a holiday destination [ will

recommend Bangkok.
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