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61602352 : Major (MASTER OF BUSINESS ADMINISTRATION PROGRAM)
Keyword : Attitudes towards electricity saving, Subjective norms, Perceived electricity saving
control, Intention to save electricity, Electricity saving behavior

MR. SUMATE BUNGKERD : ELECTRICITY SAVING BEHAVIOR OF
OPERATIONAL LEVEL STAFF AT DUMEX LIMITED THESIS ADVISOR : ASSISTANT
PROFESSOR CHUANCHUEN AKKAWANITCHA, Ph.D.

The objectives of this research are to 1) study the influence of attitudes towards
electricity saving, subjective norms, perceived electricity saving control towards the intention to
save electricity and 2) to study the impact of the intention to save the electricity on electricity
saving behavior of operational level staff at Dumex limited. This research uses a quantitative
research method. The samples were 220 operational level staffs. The questionnaire is used as a
research tool to collect data. Data is statistically analyzed by percentage, average, standard

deviation and the structural equation modeling.

The results show that most of the respondents-are male (51.8%), aged between 20-
30 years (37.3%), their education is undergraduate (75.9%), were single (57.3%), their income
range between 10,000-20,000 baht (58.6%), more than 10 years of experience (40.0%) and most

respondents work in the production department (59.1%).

The respondents have the opinion. level of attitudes towards electricity saving,
subjective norms, perceived electricity saving control, electricity saving behavior at a high level.
While the opinion level of intention to save electricity at a highest level. The results of hypotheses
testing have found that attitudes towards electricity saving, perceived electricity saving control
have a positive influence on the intention to save electricity. While subjective norms have a
negative influence on the intention to save electricity. In addition, the intention of saving

electricity has a positive influence on the behavior of saving electricity.
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