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57602426 : MASTER OF BUSINESS ADMINISTRATION PROGRAM
KEY WORD : MARKETING MIXSTRATEGY/SOUVENIR SHOP

USANEE LEKTAMAIL: MARKETING MIX STRATEGY GUIDELINE FOR
SOUVENIR SHOPS IN PETCHABURI. THESIS ADVISOR: ATTAMA NILNOPPAKUN., Ph.D.

82 pp.

This research aimed to 1) examine the strategic marketing mix of gift shop
entrepreneurs in Petchaburi 2) study the factors that influence the buying decisions of Thai
tourists visiting souvenirs shop in Petchaburi; and 3) propose.a guideline to develop a marketing
mix strategy for souvenirs shop in Petchaburi..Data was, collected using questionnaire to Thai
tourists visiting souvenir shop/in Petchaburi (n =400) and in-depth interviews with 8 souvenir shops
managers. Data was analyzed and reported in the percentage, mean and standard deviation.

It was found all of the souvenir shop. using marketing mix (4P's) strategy in doing
business. All of the marketing mix factors such as product, promotion, place and price affected
the majority of Thai tourists’ decision to-buy goods.

The guideline to develop a-marketing mix_ strategy for souvenir shops in Petchaburi
including: focus on quality of products and inform.customers about food nutrition;, promote
variety of goods by tasting that may help in selling and sale persons-with hospitality mind to
service customers; provide clear'sign board of the shop; staff on” duty that service customers in
parking lot and clean the_ toilet are necessary; and pricing the products that match its quality and

should put the price on.every package.

Master of Business Administration Program Graduate School, Silpakorn University
Student's SIgNATUTE .....ocvveveeeeeeeieeieeieeieennenn Academic Year 2015

Thesis AdVisor's SIZNAtUIe ........cccceeeveecveeiverieerieeeennes
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