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61606310 : Major (BUSINESS INNOVATION MANAGEMENT)
Keyword : Perception, Image of Organization, Corporate Social Responsibility

MR. JUKKRIT DECHPORN : CONSUMERS’ PERCEPTION TOWARDS IMAGE OF
ORGANIZATION IMPLEMENTING CONCEPT OF CORPORATE SOCIAL
RESPONSIBILITY(CASE STUDY : AMPOL FOOD PROCESSING LTD.) THESIS ADVISOR :
ASSISTANT PROFESSOR MANASSINEE BOONMEESRISA-NGA, Ph.D.

This research aims to study and compare between the social and environmental
corporate perception and image classified by personal factors and to study the social and
environmental corporate image affecting perception of Ampol Food Processing Co., Ltd.
Consumers. This research uses a quantitative research method by querying the factors
affecting the perception of the corporate image in the perspective of 400 consumers via

online questionnaire

The results of the study of personal factors found that consumers with personal
factors in terms of gender, age, education, occupation and income had perceived views on
corporate image are significantly difference and found all three aspects of Ampol Food’s
social and environmental image; consisting ~of fair ~business operation, consumer
responsibility and' community. and social development affect the perceived of social
activities for the environment in three aspects consisting of social activities, publication and
public relations for environment activities and operating the business in accordance with
the society and environment with' an 'R2 valueof .394 at a level of .000. It also found
information that corporate governance processes need to be improved by focusing on
external communication to know the corporate governance of the organization in outcome
aspect that not only benefits the organization but also the society. And in terms of
environmental protection, it can be seen that the organization has operated in that area
but there is an overlap with the social side maybe it is because in terms of
communication. Therefore, it should be emphasized that it is an environmental project.
On the part of doing business with fairness, responsibility to consumers and in the area of
community and social development, it is a factor affecting consumer perception which

demonstrated operational ability that should maintain good standards for good results.
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