Uadunisaseguesiidlieluesdnsneginsnuanidnenssulne

a8

WEIAsana WaLasey

miﬁuﬂ”iﬂ53%5@%314%1‘?;4%0miﬁm-ﬂmmwé’mqm‘iwmmammmﬂ’msﬁm
A191791N139ANTLATINITNDATI W U TeAUUTeygIumUadia
A netiagaiUnenssa
UNnINg1ay UrInerasfaling
UnsAnwl 2563

3UENSVRIUUTNNINYRY URNINLIaYAaUINT



Jadenisetegvesdlilelussdnsneasisuandnenssulney

Tne

WIEANIFTANA WALATY

miﬁuﬂiﬁ’Saizﬁjﬂuﬁ’mwﬁwaamiﬁmﬂmmwé’nqm‘immmammﬂﬂ’ms‘ﬁm
A191791N139ANTLATINITADATI W U TeAUUTeygIumTadia
A unetiagaiUnenssu
TNy UR1INgItuAalIng
UnsAnwl 2563

AVANSVRIUUNNINYIRY WINe1asdauIng



RETENTION FACTORS OF CRAFTMEN IN THAI ARCHITECTURAL
CONSTRUCTION ORGANIZATIONS

By

MISS Srisakul PADCHAROEN

An Independent Study Submitted in Partial Fulfillment of the Requirements
for Master of Science (CONSTRUCTION PROJECT MANAGEMENT)
Department of Architectural Technology
Graduate School, Silpakorn University
Academic Year 2020

Copyright of Graduate School, Silpakorn University



Wite UadenismsegvasdrsililelussdnsneasnsnuanUnenssy

ne
lng Avana WnLasey
AU N159AN1TIATINIIADASY WU U SeAuUSagIuUadie
a2 o ¢ = Y =
9719138NUINWMEN FOIMNANTINTE A3, USVRY WANSUN

v a a [

Unudindine1de uvnivende@auing osuiinnsaneulilnludiuniwesnisfng

ANUNANENTINYIFANFATURIUUTIRN

Y

____________________________________________________________________________________ ANUATUTININIAY
(599A18915137158 A5.915501 TUn1tY)
a =
Asuniuveulag
____________________________________________________________________________________ Y3eeuUNTIUNT
(§978ans19138 ATNEINT A15TEUUNT)
s ¢ Y]
____________________________________________________________________________________ 8197989NUSnwvan
(799AN8R19159 A UIBEY NANTUND)
____________________________________________________________________________________ HVSIAAIN1EUBN

(i@ﬂﬂ’]ﬁ@i’]‘mié AT UAT NALAD )



59055305 : ATIANITIATINITADATN LKL U TAUUS Qe UM Tudn
o o o 1 Gl U ) = U
AdnAey : Peiile, antnenssulne, Yadenset, nguiasslade
w1917 Asana wWalasy: JadunisaseguesyraflielussAnsneasinaiy
antnenssulvg 919159NUS W INETINUSHEN : 599A1ERI19158 AT, V3B NEVIEUNT

a

nuieidinguszasdiiednuidadenisaseguestrsdlielussAnsneaiieny
annenssulve lnelvoulwnvesnsfinwnedlile As Ussnndnald d1aydu uwagdnady 71s
91gn1sviuluesAnstagdu 10 Y3uld anesdnsauneasisandnenssulvnenasedlu

JMIANTINN UazUIuama

nsanuUlEIEN1sANN walwHiledwIY 10 AU 910 5 83Ans lnedadenisnsei
V1n15Anw1919893 g v aesiady (Two-Factor Theory) vounsiae3n L859103n
(Frederick Herzberg) #sUsznaunie Jadegla way Jadenugiu nans@nwinudn Tuamu
Uadugale drsilenlviduntvainnauianuiaelalududnuuzaunyin anummily
NN159U wazaUsurnvey lusuladenugiu nan1sfneInudn ANuENRUSIENINg
Wausiueu anuduiusseningladsdudyy ammuingedlunisviiem atafinig uag
o o [ o A A 13 = a & 1 _oquw I
anuuaslunsinu udadeiuguniislielussanynauinnuandiuiiihlvasegly
BIANTUIYIIUUY wBNAINUKaNTANmIANd Ay vesladegdle uartadeiiuguniunase
msnasegluasAnsvestifionuantnenssulve wudn dlvdunvaldnlngiiuin dnvuy
a o <) o o o w ! 1 3 o v ¢ '
nuiv Wudadegdanianuddydanisaseglueians wag anuduiussening

LY o w 1 1

AdsAudyy Wuladenugiuisiauddgsonisasegluesdns

ol Y



59055305 : Major (CONSTRUCTION PROJECT MANAGEMENT)
Keyword : Craftsman, Thai Architecture, Retention Factors, Two-Factor Theory

MISS SRISAKUL PADCHAROEN : RETENTION FACTORS OF CRAFTMEN IN THAI
ARCHITECTURAL CONSTRUCTION ORGANIZATIONS THESIS ADVISOR : ASSOCIATE
PROFESSOR PRECHAYA MAHATTANATAWE, Ph.D.

This research aimed to study the retention factors of craftsmen in

Thai architectural construction organizations. The scope of study in type of craftsmen
consisted of carpenters, plasterers, and sculptors who have worked for ten years or
more in current Thai architectural construction organizations located in Bangkok and

vicinity.

This study was conducted by interviewing ten craftsmen from five
organizations. The retention factors studied were based on Frederick Herzberg's Two-
Factor Theory, which includes motivation and hygiene factors. The results of the
study showed that in terms of motivation factors, all interviewed craftsmen were
satisfied with work itself, advancement and responsibility. The results also showed
that hygiene factors causing all craftsmen remaining in the organization for a long
time included interpersonal relations with- peers, interpersonal relations with
subordinate, working ' conditions, welfares, and job security. In addition, most
interviewers agreed . that work itself ‘and interpersonal relations with superior were
motivation and hygiene factors, respectively that were important to retain in the

organizations.
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angUszAULNUINUTERNIA1 ulanesdiusiig qradluadinig eulsedunszaniniey
U3nanililuadins 1usu (raznssunisiendnualvesnd d1dnwnensguuss, 2525)
n13AnwInIsAtegvesi1lienuanidnenssulnell fAnwildvinnisAnwingy

Y

Aog1ageilile 3 a1 e Aaldl Preyu wasdnadu lneiiseazBennavnailuunsely
2.3 NegineItas

msfnwiladensegestirdliionuaminensalned IdAnwannguiarudesnis
(Need Theories) wuinil 3 ngufifiiisates Ao nguiddutuarudesnisvosunalar
(Maslow's Hierarchy of Needs) g ERG (Alderfer’s ERG Theory) 984 tAagfiu koanes
wlas (Clayton Alderfer) wag ngufaastiady (Two-Factor Theory) Y84 WW5tADIN 183
91§n (Frederick Herzberg) §angwi] ERG war qufassilafeilignAnuiiwuiunain

a o W & ¥ LY L 3 IS a [ dy
MU APUTUAIINABINTT VY JUTIFU aeflard (Abraham Maslow) laedisneazidenmail

2.3.1 NOBIAUTUANABINITVRINELAY (Maslow's Hierarchy of Needs)

N BHa1AUTUAINABINTT ¥B9 U1alad (Maslow's hierarchy of needs)
@uedn uywdiianudesnisidudidutu lnewundu 5 du Anudeanisluaiduasan
Jefosgnaavauestudunnelandidnziinaiuiesensludaiuiusely @es vwis,

2544) g uTUYBIAIINABINNT 5 WU LAl (FUn1wA 10)

Y o
YUN 5
W [ ey
mwnaamsmmﬁ‘lﬁﬂwm
(Self-actualization)

¥ d @ il
YUN 4 AURBINITNTENEIDY
(The Esteem Needs)

& o

Ui 3 AMUABINITANURNWUYTINISEaUTY
(The Love and Belonging Needs)

G o

YU 2 AUFBINITANUADANULAZAIINILA
(The Safety and Security Needs)

& o

Juil 1 A2IUABINTTVB519718 (The Physiological Needs)

FUNIMT 10 @19UTUAIINADINTT You w7alad (Maslow's hierarchy of needs)
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YUl 1 AINABINITVB9319M18 (The Physiological Needs) 1umiufoinisiiugiu

WU ANABINITUT 811115 N1TUBURAUNNNOY (A3ggTns Taun, 2544) Fa03AnTIIN

novausslugUuuuvesaiafnsiuiiined sagudiu-de o1msnatsiu s13nwilsa 10y
AU (F305 3391735, 2544)

Fuf 2 AuFesnsauUasniouazauiuns (The Safety and Security Needs)
deyanagnaeuauadluamufesnsdud 1 edrafisanouds Aazinaudosmsdidusdely
fufenuieamsmiuvasafouazausiuaddudin ilsussimenudnauazmnund) Lo
audeInstuinedeiivaende (3uatns Taw, 2544) lunmnsesdns lun nsiidya
nsrenuiieidunstuduiisanuiuadduny anmuindeunisvirnuiivasnde fins
deafugtimeg mstiafainstusuaiusiung wu mitiatafinisduadudeiiannsadfuiy
Fothu vielataRnisiunamudisendesin Wusiu G3es Swunys, 2544)

Sud 3 AUABINITAIIURANUNTBNTITEBUTU (The Love and Belonging Needs)
dlonudaanislu 2 duusnldgnaevausnds Iufnmnuiesnisiud 3 Ao errudesnis

6

ANURNTUMTEN1TEONTY N13Reansiausn Weuailn wazilunsnvesauseudns (3w
U0 T, 2544) Falumaveduimsesdnsaninsaiasuasnsnudenistuiiinindnau
19 19U n159nnanssulandnanuidiusiu n1sanlrvhanuduiy weiuainusnlasnay
ndguaziiuadusiininaulusdnsla @es Jww13s, 2544)

U 4 AUFADINISA5UNERY (The Esteem Needs) wuadlu 2 WUU kUULSN @D

v A £ v o ad v < )

AUABINITNITANTNAINKBY desnisiivinnludiay Tieided wazdeinalungeusuves
Y] q' & Y o = Y ‘:4' & aa
9Pl WUUNEDY AD AUABINITASNIUAILDY TILERIBBNLIDINAINABINTNALLTUAUNT
ANuTiula ANURBINISIeNYNY ReIn1sBasy Wudu (B3ugidng T, 2544)

o

JUN 5 ANUFDINITANANSILUTAR (Self-actualization) L‘i“]umméfamﬁﬁt,ﬁagﬂ

< v Y

novduedINazdiddndeinisdnibes 9 Weaudeanisignaevausiudifazdaiiuse

Y
¥ !

Ussauligaduludn Fawanseenliainnisesniduauianysaivuu Feeiudesnistazly

Wedula mindelalasunismevaussluanudesnisiuainuiainit (3galdns Tmun, 2544)

o

2.3.2 N9 ERG (ERG Theory)

Mo ERG 04 inaddu uealnasinlas (Clayton Alderfer) lagniamuiuaz
U5ulseannnguiaduduaiudenis vee wialad lneuusaudeanisidu 3 9u ldun

(sUn il 11)
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1) AuAeIn15tUN15A19933n 0 (Existence Needs) 1una1udainis
FEAUNUSIU FUTUAIINFBINITNINAIUTNAIY LaZAIUABINITANNYADANE LU AL
FoanstusuaTannis wazaudasnsiuauanmwnaoulunisvinau Wudu
2) AMUABINSIUAIUAIUFUIUS (Relatedness Needs) LHumnu@aanis
MesudIRy Ao yaradesn1siinuduiusiuaudy faanisiasuniseeusuiuieainumna
a
U
3) AUABINTTANINLN (Growth Needs) t1Wua1udaIn1sAun1Intly
v o ¥ ¥ v ~ Ve =
N33 wagaeenisldauianuannsavesmuieussabitadvang Fuduaiy
ABINTILAUGIEN
Nqud ERG WuAN99INNgEaqutuaufeIn1svesuialal As lungud
ERG na1vd mnausesmsludidutudildgnasuausssiliyaratuiinaiududedds
LagAaIN1sNauINFIAUAadnITiuddUNAINT lursnnguaduiumudeinsvesd
ladlainan371 AnudesnisvetupraasadludAUTUANABINITULAUN IR AT UL NG
v Y = q’ I LY é{ = 1 ¥
waanuAeIn s iulua1fugatuly wavlungud ERG wudi AufBINITIeIuARg
aunsaiadunieuiulalunaiediiuluaiusieinisieenlisesgnaevausdudiuiule

asutunilsauiigae (AUs18l Leng, 2550)

Growth Needs

Ed }d k7
AITHADINTITINTINUN

Relatedness Needs

A21UE2INT LA UANNFUWS

Existence Needs

AMGBINNT luNIdsedineg

FUNMI 11 819UTUAIINFBINIT ERG Yo iAagii usaimasinas (Clayton Alderfer)
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[
v v 1%

dewssuiisussninsdriutuaudesnisveanalas way drduduniy
$i99n13 ERG vasuaamadinlas agnudh drduduausiosnislunisdisadiney (Existence
Needs) Tunquf] ERG vesuoainesimesiu weuldfuadudueudesnsvessne (The
Physiological Needs) waraiutumudesnisauUasnfouazanuung (The Safety
and Security Needs) 9as1dlad @uAUABINSIUANUANUEURUS (Relatedness Needs)
vosupanoiefiu Weuldiuddutuaudoiniseuyniiuvieniseensu (The Love
and Belonging Needs) LagA1ABIn151158nE03 (The Esteem Needs) vasunalad ddu
AUFEINIIAIMI (Growth Needs) Tasuaaimasinesiu Weuldtusdudunugenis
n15uneed (The Esteern Needs) haganuioin1smudnialudiin (Self-actualization) 909

walad GUamil 12)

Growth Needs

& 4 B

YUN 5

anufisansanudusaluiita
(Self-actualization)

¥ o w .
YUN 4 AMUNDINTITNITENY DY

(The Esteem Needs) Relatedness Needs

Uil 3 ANAADINITAUHANUVIINTBDUTY
(The Love and Belonging Needs)

] LY @
AUl 2 A2UABINIIA2 INUABANBLATAIUNUAS

(The Safety and Security Needs) Existence Needs

4uit 1 AudpensvasIrene (The Physiological Needs)

FUNMI 12 819UTUAIINEBINIT Y83 u1alad (Maslow's hierarchy of needs) uasa 19Ut

AIINABNNIT ERG U89 IAadii upalnasines (Clayton Alderfer)

2.3.3 nyuf)aasda’s (Two-Factor Theory)

o

naufassladodunguifgniauilay wsine3n 18591090 (Frederick

Y

[
a =

Herzberg) inann13@nwimranIsaimAnduluginnisvinauveantdnaulueing nqu
UsgyinsaeiainsuasdnUydlungaainnssuilesindidsn (Pittsburgh) Useine

ansgowsn (aitlea Tnauuu & wsinasn dsuilsn, 2555) naannsdnymuing 2 Jady
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MAnu Ao Yaduyela (Motivation Factors) hagtaduiiugiu (Hygiene Factors) &4l
eazdYn fail

o

1) Jagwasla (Motivation Factors) fa Uadsitieas1amnuianalaluda

Y

¥
a a Y v oA

van Fetladomariiieatesiuinlauardatsaaussgddalunisian nefussgdatdes
Twinufarubuiuasiulafiasihonuliesdng weslutafofidedonisimunueses
nnauluesAns (wallea Tnawuu & wismesn §swLdsn, 2555) ﬂa%’agﬂaﬁ?uﬂssﬂaué’w

1.1) aud5alun1svi1eu (Achievement) Ao n1sufufaulaiuniy
uiuay euaansolunsudledymiietusuiednstostuilymitonafindu nsfis
wolauardinugilaluanudifavemanuaues ndnfenuiividurinliyanaidnds
arwdida Sdanartaginliineumagilaildvhludeion uagdnduditlsn

1.2) nswauiutiviia (Recognition) fie n3lasunissensutuioani

v v

fusmsesdng fsdutye flatdutymmuianadusislusazuanasdng Tnonsli
ANILANTI NTLTILARIAT LAZAILAAIEENBY o ALansieniseensuiudelumiuaiunsa
YDIYAAA

1.3) anudaudaluntafin1591u (Advancement) #o Tanialunis
Windulaluesdng wu nst@eusuvs usenslsiulonalunsfinwimanufifisids
mslesuineusuiiady Wusu fadudladonilsidmaliyaainsdsnseglussdnsmnlesy
Temawani

1.4) §nwaiuiivin (Work itself) Ao nudivihegiliaiuiraule faana
vannuany uaziianuvhmeiissweisztegdlantdnanlvinseglussding

1.5) Au5uRnYaU (Responsibility) o ufildsuseuning deuiuui
F¥useumnetudesiinmminzaniufiyanauagszesafitinun nseunineui
Usinaufuanzaulddesiuluaylinnnfuld vienislésunisiindalunisueununely
muﬁﬁﬁm (nuans Aaw1audng, 2559)

2) ﬂaﬁ'ﬂﬁ'ug'\u (Hygiene Factors) utladefiesdnsdasnovauasli
disnauaznzauiieanaulifisweldlunsiauvesmiinay lumAdedy o ldulad
1 Hygiene Factors umnsinsaenly sl

Maintenance or Hygiene Factors w3e ‘tadufiugiu’ luiladefivaevandesniny
Liftawelalusiu FeUsznevluse ulsuisuaznisuinisdnnisvesuism nmsmiugua

'
v v v v W |

AuduiusTEnInyana (§Usdulye gladefudyy uaziieusine) anmwindeuly



16

M5y Guiieu aaunm wazauiuasasase (wadoa Tnauuu & wsinedn 185y
\0sn, 2555)

ausdl 1ong IdlAumaneves Maintenance or Hygiene Factors 1511 “Haeen
quwietladuaumians (Maintenance or Hygiene Factors)’ Aotladunisusniiesdnsaas
ideandayynanufdnlifianelonazlifusagdlalunsvinuvesninny dsldun Guideu
(Salary) Tonnamrnunnaniinlusuian (Possibility of Growth) mmé’mﬂ’uﬁﬁ’uqﬂﬂaéuiu
#U7891U (Interpersonal Relation) @n1ugn13913W (Status) ulvurelunisuinas
(Company Policy and Administration) §3aaa1utluegdauda (Personal life)
anmwandaulun1sviia (Working Conditions) avusiuasluntiifiniseu (Security) wae
nsUadudayy (Supervision-Technical) (§Us18d Lang, 2550)

nuans Nawuiing LALRAINUNIE9 Maintenance or Hygiene Factors 1191
‘Yasduouronsodadefivrsanniuldfianelalunisviieiu (Maintenance or Hysiene
Factors)’ TngaSuiedn Yadueurdenietladefidesanainulifanelalunisyineu Ju
Hadefiuguiintnanudeddsunsneuauemnesinsesafismme e destulalininau
Aaanulinels Jsuszneuling ulguisuarn1suinisueseddns (Company Policy and
Administration) n1sdsdudgyuiuagn1sAIvauaLa (Supervision) AuduiusiuiIvT1aY
(Interpersonal Relations with Supervision) A u&uRUSTuausIu9U (Interpersonal
Relations with Peers) Aa1uduwusAugladaduUa v (Interpersonal Relations with
Subordinators) Y91 (Status) adrusiuaslunasyiay Job Security) T3ndusa
(Personal life) @n1wn13%1391uU (Working Conditions) AMnauwnu (Compensations) Wa
alanni1y (Welfares) (nuans nagnodding, 2559)

AAuv f3sdned Tinanadn Yadeeunsty (Hygiene Factors) ludladeilaiAgidaaiu
mMsuUfUROulaense uiduiadoidiedesiulilintnnuinaalifimelasesiu (Job
Dissatisfaction) léun an1nuindeulun1sianuuazasiuieaiuazainais 9 (Working
Conditions) A mdiiusAuLiaus 191U (Co-worker Relations) g setdsu wazulsuisves
U3E (Policies and Rules) A11ua11150v8 UaduTayw1 (Quality of Supervision) A1314
(Wages and Salary) (n3u% 939A249F, 2558)
nnsAneuifeiiiesdesnuitluussmelne fin1sula Maintenance or
Hygiene Factors aanilunatsgusuuniuanudilavesfideudazaulasiininumuie
TndiAesiu FedufideTaasaeldin “dadofiugnu” Tunuided dadafefiugiu (Hygiene

Factors) Usenaulumie



17

2.1) ulgu18uUaznN15USNI5Y0989AN15 (Company Policy and
Administration) fi 8aANSHULEUIENITUIMILALNITINNITOIANTIA UAUYRTITY havd

AuBangu lddunmiuly

Y U v Y

2.2) n15UsRuUyvILaN1IsAIAUAKA (Supervision) Aa HUIAUTY Y

Y

d)}

LY Y 1

Y
APUEINNTAIUNITUITINT wasdin1swusTrenuligladedudyviegnsdianugisssy 1

)

e

Auuzid gua SuiliruAnmuungladsdulnen
23) AdruduWuUSIEndtaymaa (Interpersonal Relations) -
Y v L Y o £% d' 1 = V1 ¥ = [ v o’d‘d 1 [y a
fUedudnyyn JlaveRutnen uazausuay fe §iiuaunisinnuduiusndseniy &
ANUatinau Fewmdeinenaiu
2.4) dgn1nuanaaulun1siaeu (Working Conditions) fie @n1nwingey
Tun9viunagUiuUanIuil AUINAeNNEIRARDN TN 1Y kaeadns s NAY gaungil
wazdidwieAUaznINtuN1IINNBY 9 Wi aunsal nsesilaiasadldlunisvininu Feds
1 -dyd 1 = ]
wianfliinaseanuienelalunisyingnu
2.5) A1 ULNY (Compensations) Ae KHanauLNUANInIulasUaIN
23ANITTVae FURUUALANLEYIPRNasiuve I awazd ST e linesduiuuse
= = A 1Y) ¢ v =Yy I3
Wou S1uAAeU S18dUaI 5187U Fedpdinunvanwaz dusssy
2.6) @3dAn15 (Welfares) Ao nansulnuuanivileanAmauunu dadu
ansngTudnafiale Wi Ussiudepn UseiugUmaluauniiniiuides Useiudin 13
A1aANTIN1I05I9UNMUIEINT wagavcludiuau 9w Juartle a1fa aniindou waslu
o & ) ) o/
dsoaaesdn Wusu
2.7) dunisaulusedng (Status) A wiinaudauidninauivindui
) v )~ v 1 & Aa o W | ¢ I3 a v a a
gousuraInusaut dnnuidnindununiinnudfysesdns Wunuiiasiafesiua
AuLes Uagnuniagilalununauesi
2.8) Audiuasluni1svineu Job security) Ais Anusanintdnaudaiy
AulaluAuiunswe999ANT LATLDININANEAVDIBIANTIUNINA ANINDIANTVDIAUT
A o & Ave a 1Y) ¢ Aa ! |
Fordeauariduniinvawinigeavnssiiediu uasrwinveternsninaranisaseg
2.9) ¥ndudia (Personal Life) fio vufivhdwwadoaninanudueyly
U9y Bedwmalvminnuiianuidnndsenu (nuans fagiaiding, 2559)
= a Y . = [ Ao v @
9INN1SANBINGBYA1IUABINTT (Need Theories) Febawn ngudarduiunim
Aoan15veduialad (Maslow's Hierarchy of Needs) nguf) ERG (Alderfer’s ERG Theory)

Y94 LAadAY woalnasiias (Clayton Alderfer) waz ngufasslady (Two-Factor Theory)
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Y04 15ine3n 183N (Frederick Herzberg) fangufadutuaudeanisvesnalal uag

= 3 Y aa = % v 3 i Ql
Mo ERG voduaainasilasiuungulinngdnlulusiuaiudoinisvosyse wivgud
d0alady vaudiudsn duinannisAnwivgnisaliietuluginnisvitnuvesmnauly
23Ans tnenan1sAnwanunsadwuntanlu 2 Yadendn de Jadugale uazladeiiugiu ad
anuaenandosiuingUszasdlunisfinuil fe Wunsfnwinisasegveantdnau §ideda
nguaananuivssgnaldlunuideruil lnvasuladenazdunldlunsfnwsalulunisied

1

51971 1 U2989la (Motivation Factors) uag Uadefiugiu (Hysiene Factors) 31nNgw]]

#09tady (Two-Factor Theory) 989 Wsinasn 185905 (Frederick Herzberg)

Uade3¢la (Motivation Factors)

{]Qﬁ'ﬂﬁug’m (Hygiene Factors)

1) anudnsalun13vi191u (Achievement)

2) NM1swaNsULuDe (Recognition)

1) UlgUIBLAZAITUSUITVDIRIANTS

(Company Policy and Administration)

3) AUATIRENTURTNTIN T 2) mstarulyuarmsmiiugua

(Advancement) (Supervision)
4) Snwazunin (Work Itself) 3) ANANNUSSEMIN9UAA] (Interpersonal

5) AMUSURAYRU (Responsibility) Relations)

- ffUsAuny (Interpersonal Relations
with Superior)
- fledsAudayy (Interpersonal
Relations with Subordinate)
- \ieuganay (Interpersonal Relations
with Peers)
4) annwnaenlunisvineu (Working
Conditions)
5) AmauULNU (Compensations)
6) aianns (Welfares)
7) sunissuluesdns (Status)
8) Ausiumslun1sviaIu Job security)

9) FIma1um (Personal Life)
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2.4 U8NPV

a a

2.4.1 gen AndlNNa (2558) 1neidde “amilulavesaudianeen: dsfiesdnslyl
ney IeasudedeiiAnadestunisnseglusadng lnsagusenuniiu 2 Uade Ae dadusu
yanauazdatednuesdng deil

Uadudiuyana Uszneumeauisnalalunisiauuasseiuanugniuse
o3ns arwfimelalunsvhaududssasonnudinuasviruefvesinnuiidvossdns duil
naoesBeonuRilalunsufiRnuvemiingy wazanufianelalunudumnesnds
FnuaznuuieR amnufmtimisednuagiwiisnu anudusauarnsliiunseensu
fislunazuonasdng euduiusiuiniing anuuadumsvau anmundonlunis
U UATANRBULNY

UadesnuesAns Useneumemssuinsatuayuainesdnsiazuleuigau
ninonsuyud Inefinsfuinsaivayuannesdnsfeiauafvesminaudaiingin
Uszaunmsallunisvhauiesanslalinissenfunagiiumndidglunisvumyihnu wagl

nsadvayulunsinuluiiueie g ivedasinsinuremdnauliussadmaneves

8IANS (@891 ANFALINNA, 2558)

2.4.2 a¥oud Muvinas (2557) LAnwidadeidamailineitesiunisaseg luaedns
YRINENNULMINGIFYA8IYINNT Nud Jadeseauunaa 8 2 fuus Town AUENURD
DIANTHALANUNINDLD LU

ANLENTURDBIANT Nefs ANusAnveantnauilined mneuagalley
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