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57602762: MASTER OF BUSINESS ADMINISTRATION PROGRAM
KEY WORD: AUDIT / DECISION MAKING / SERVICE

AREERAT PANPAIROJ: FACTORS THAT INFLUENCE THE DECISION TO USE THE
SERVICES OF AN AUDIT FIRM ACHOME AUDIT LIMITED. THESIS ADVISOR ASST.PROF.
PHITAK SIRIWONG, Ph.D. 90 pp.

The purpose is to study the factors that influence the decision to use the
services of an audit firm Achome Audit' Limited. The study was a quantitative
research study which collected from customers of the Company's Audit Achome
Audit Limited 80 cases by using Statistical software for data processing.

The analysis of data showed-that 55.0. percent were male and 36 percent
were female. Most are aged between-30-45 years were 45.0 percent, mostly
graduating class, representing a 80.0_percent, majority. position of Managing Director
accounted for 50.0 percent: Most have a number of years working for more than 10
years were 45.0 percent. Most were not an auditor 55.0 percent, and most were not
an auditor for 95.0 percent.

The results of the company analysis found-that Most of the time in the
Company's performance from-3-10 years accounted-for50.0 percent, mainly engaged
in the business services sector and-consumer products 25.0 percent, the most active
companies with a total revenue of the-Company-for fiscal.year 2557 is less than or
equal to five million baht more 40.0 percent. The influence and power to choose
the CPA is the President, representing the most. 70.0 per cent. and mostly the
business and professional fees with on average per.year is THB 10,000 - 50,000 baht
accounted for 50.0 percent.

The data were analyzed to test the hypothesis by using multiple regression
showed that the ability of the auditor and the team factor (Sig = 0.009) , fame and
recognition Audit Office factor (Sig = 0.005) comfortable to communicate with the
external auditors factor (Sig = 0.001) responsible auditor factors (Sig = 0.017) and the
location of the Audit Office factor (Sig = 0.000), resulting in the decision to use the

service of the Company's Achome audit limited, with a statistically significant level. 05.

Master of Business Administration Program Graduate School, Silpakorn University
Student's signature........coceeeeeeceeeeee, Academic Year 2015

Thesis AdVISOr'S SIGNAUIE........iurieiiicieie e
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