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MISS  ORAWAN  PUTTARADOMNOENSUK :  THE  TRANSFORMATIONAL
LEADERSHIP OF ADMINISTRATORS AND JOB MOTIVATION OF TEACHERS IN SCHOOL
UNDER SAMUTSONGKRAM PRIMARY EDUCATIONAL SERVICE AREA OFFICE THESIS
ADVISOR : ASSISTANT PROFESSOR SAKDIPAN TONWIMONRAT, Ph.D.

The purposes of this research were to determine 1) the transformational leadership of
administrators under Samutsongkram Primary Educational at Service Area Office 2) the job motivation of teachers
in school under Samutsongkram Primary Educational at Service Area Office 3) the relationship between
transformational leadership of administrators and job motivation of teachers in school under Samutsongkram
Primary Educational at Service Area Office. This research is a descriptive research. The research samples were 63
schools under Samutsongkram Primary Educational at Service Area Office. The respondents from each school
were a school director/ a school director’s acting , a deputy director/ a personnel supervisor and a teacher, 189
respondents in total. The research instrument was. a - questionnaire regarding transformational leadership of
administrators based on the concept of Bass and-Avolio and job-motivation of teachers in school based on the
concept of Barnard. The statistical used to analyze the data were frequency, percentage, arithmetic mean,

standard deviation, and Pearson’s product-moment correlation coefficient.
The research findings were as follows:

1. The transformational leadership of -administrators’ under Samutsongkram Primary
Educational at Service Area Office-as a whole was at high level, ranking by arithmetic mean from the highest to
the lowest were: inspiration “motivation, = Intellectual stimulation, Idealized Influence and individualized

consideration.

2. The job motivation of teachers in school under Samutsongkram Primary Educational at
Service Area Office as a whole was at'high level, ranking by arithmetic mean from the highest to the lowest were:
Ideal benefactions, the opportunity of enlarged participation, personal non-material opportunities, associational
attractiveness, the condition of communion, desirable physical conditions, adaptation of conditions to habitual

methods and attitudes and material inducements.

3. The relationship between transformational leadership of administrators and job
motivation of teachers in school under Samutsongkram Primary Educational at Service Area Office were a

positive relationship at moderate level with statistical significance at .01
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> Bernard M. Bass, Leadership and Performance beyond expectations
(New York: Free Press, 1985), 123-125.
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%9 Bernard M. Bass and Bruce J. Avolio, Improving Organization Effectiveness

Through Transformation Leadership (Thousand Oaks: Sage Publications, 1994),2.
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Organizational culture,” Public Administration Quarterly 17, 1(1993): 112-122.
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YARAUAIIN I UININATUTTRR1aLU MUY 1.4 Aduaulafiiay (Special Interest)

¥ v

dufvRnuaulaauladdaduimyiazdaiuslalunisvineu frelianudszay

a1

Audnsalalunaduds 1.5 vimupiviseanad (Attitude) AusantinAniiyanaisedsle

! vaa o ada

wiafeinlunsplanmeluiiaenszquliyarauwanamgingsy wu U iRivauafndse

AN

v v W <

sruTnfazidunansianIsyinauduag g 2) LLiﬂ@Jﬂ"\]ﬂ?ﬂuaﬂ (Extrinsic Motivation)

o

ey

neds anzvesyanalasun1Insyduanneuen weuilugnisuansnginssuniy

NINLVBIENTEAU N15tINeuDN LauA tUmung AUAIAnTs ANuA1In dddele

4

A9 9 U NISTRLEY N1SAAEY 1515197 TUTENan nsasine nasuaesdy Wudy
2.1 Wwnegvieanumeniwesuaea puiiidminglunisnszyindde q deunszduliiin
usegslaliiingAnssuiiuazminzan wu ninsunaaesnuaziidhmneioylafunisussg
e wndedanme e auasislafiagyiauegnienuaingn 2.2 enufiieartu

audTvii puiilemasimuldsumnuinmiiegnls mnnisnsgriiugenduusegda

a

v a a & % a & o a a a
ndlauaziiangfinssuvuuala 2.3 yadnaw wWueiiudsevivlaniinainyadnam

¢ @

AelviAaussgalabiiinngfnssuaula 1wy A3 019138 NEARIYAGNAIMNITVINITA

Wndediols Ununases gianisezdesdannudud s usdu 2.4 w3esasladu q Aelid

Y
aslavareagefinaliiinussnssqulingfnssudu wu n15lsneda (rewards) 1y
a Y v o & . = @ v 0 ¥ o a ayv 1
iwseanseAuleeInnsevivIenisasing (punishment) Falunisnsedulailinsyvidenly

gnFed wenanil N133Nwe N1sAviel N1sUsENIA NsulstunsontsuageuAdalainluy

IS - D

\w3esllafinaliinngAngsunatu®!
U (Beach) wususegtlasanidu 2 Usviam fie ussgelaluwivanuazussgelaluuday

1) usegalalunduan (Positive motivation) n3eunasasendt “n1sdlandivananunseiuy

81 Junsll anuwiy, ngeuasuuiufuitunisuimsaaiufinen (njammamiuas

- Up weeidnfin, 2554), 203-204.
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n3¢1181a” (Anxiety reducing motivation) %3 “n1533tauwuulylduin” (Carrot approach)

v '
d a A 1

n153elalumaliyrraszlasudsdaudn Wy nsundesassiasydmiunisnsevivie
woAnssuduluivensu 2) usegelaluuiau (Negative motivation) #3eu1easausenin
“nsgslaunuuldliuga” (Stick approach) sinl¥38n139dlanvunseiudom fie dnazidunisy
msaslng Nshiey dmnnngRnssunsenisnszyhvesyarauuldiduiivensu®

3 V1 1 ) A

agiiulain Ussinnvewsegddanuseanilu 2 Uszian Ae 1) n1sgalanielu

(Intrinsic Motivation) 1188 @n13zveIYARANLAIINARINITILVITUNRENMEARTaTeY

5% ya v = a a I
nuiad lnglidadlddsdeln o unsedu e1aviluannid anudamiu anuauls auasla
n1suBauAmMAl AUNela AINABINIT 2) wsegdlanieuen (Extrinsic Motivation)
NUER AN1IEURIYARaTATUNITNSEANAINATENEN oW lugn1Tuanangfinssuniy
nglanungvesinszdu e1veslunislasusaiafiesfion Jeidus Awu n1sldsunisenges

lngusegslatinaiuinuaguday

a ad A ] o a wa
wuaRANgufngItasiuusegelalunsufinu
nouiNeInun1saTIawsegela vieusenseaulviiu Ui ulawansnuausasive
AduRanIsing o iussginguseasdinneld Inglunsazyperadianuuwnnsnsiulungfngsy
I a d! ) a &( 1% % gj A &

#19 9 Muanseendesegalrlunsyihuenaifadulavargsiulsmandunglunasaeuen
sulstafenelunsedsiudsdiuyana 138037 Individual Variables fiausegslaatavzidu
YY) 4 1 ') vl £ a d" I3 q' Q‘I % v
LSaNENAY o13uad kseUsasoun anulalaunds anudandddudnls Faludannsegulvesin
yauwazliesanyiiuegieiussansninwazuseansna wonantadunielufenaayil
Jadunieuan lown daninkandaulunisineu Wy 5197 MsiaeukuLmeuw dnsnaseliau

T3 anyazamnauny duvadaiuiliniausegalalunisienunsau

nufn1539lavaunalad (Maslow)

o

Junquiineadesiuanusesnistuiugiuuesyed JanmunlaeinIning e
1alad (Abraham Maslow) Wunguiinisgelaninisnanvigegrsunvats walaiuesin

AudeeN1sUeINYBdiianvaziludmauty MnseRumanludiseiugaan Weaudenis

LY ) Yo 1% 5] =] o/ = o £ ' [
Tuszaunilslasunismeuauady uywdnasinnusesnisaulussaunausely denm

82 Dale S. Beach, Personnel : The Management of People at Work, 4th ed.

(New York: Macmillan, 1980), 181.
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morality,

creativity,
spontaneity,
problem solving,
lack of prejudice,
Self-actualization acceptance of facts

self-esteem, confidence,
achievement, respect of others,
Esteem respect by others

. friendship, family, sexual intimacy
Love/belonging

security of: body, employment, resources,
Safety morality, the family, health, property

o ' breathing, food, water, sex, sleep, homeostasis, excretion
Physiological k

WHUAHT 4 SAuTuAURRINSYeIElad

‘ﬁm : Abraham H. Maslow, Motivation and personality, 2" ed. (New York : Harper

and Row Publsher, 1970), 210.

i 17
v A

1. AUABINITNII919018 (Physiological needs) tHuaa1ufosn1s9uiiugI1ues

<9

UYWENaANE TR U 811115 LATEIUIVM Negande e1shwilsa 0nd UiAn n1siinHeau

Wudu

I 4

2. MIUARINITANUaRAN BLAZIUAY (Security or safety needs) LilpaLwda11150

q

' [
a = 1

AOUALDIAINADINIINIITIINELILEY uywdfasiuanudensluszaunigstusely 1wy
AMUADINITANUUADANTIUTINWATNINGEY AIUADINITAIUIUAI LT IR LALMUINNITIU
3. AIUABINITAUYNAUNTBNT8RUTU (ANADIN1IN9FIAN) (Affiliation or
I~4 ¥ I3 | =3 [ =3 I3 a 1 P
Acceptance needs) \JUAIUADINTISLUUAIUNUIVDIAIAN FIUUTITUVIADYINNUIVDY
wywd Wy AudeInsiinazldsudsainudn arudesnisiludiunisvemyans
AUABINSIATUNITEOUTU NMIABINTSIATUAIMUTUININEDY Wy
4. AUABINTIINIT8NEDY (Esteem needs) n3e aruatngilalunuies

ANNUABINITNITEASUNITENGDY HUDD WATADIULAINFIAN LTU AINUABINITEATU

Asanswiiufio Audesnstinauiauaiunse Wusu
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5. AudeeNsAudNsTIUAIn (Self - actualization) LUuANABINTEIGATDIUS
avyARa LU mmdesmsfiagsimnasmneenslddiia anudesnisvimnediaiiensuaues
AVINABINITVRINULDY LTUA

Mnquiidifuduaudesnisvesunalad awisouvsaudesniseentdiu
2 S2AU PR

1. mudesnsluszus (Lower order needs) Usznauseanufesnisnissninie
, AFaanseaUasnAtiaziuAY LazANLABINNTANNTUME oSBT

2. anuAeen1slusEAugs (Higher order needs) Usgnaume ALABINIINISENERY

WAZAUADINITAUE NS UTIN®
nauinsgslavaudiundsn (Herzberg)

n9ufN133913-A13U (The Motivation-Hysiene Theory) Wunquilésunseeusu

DEUNINANLANTNUINIT NQufratunlasunsitonvatedomeiu wu ngufysle-Uade

11795091 (motivation-maintenance theory) nguf31la-Uadee (dual factor theory)

Y

nuf39la-Uadue9u (motivation- hysiene theory) n3o138n3Mmguiaealady (two-

4

factor theory) \Uudu

PMNNTANWIVRUBSVLTIN (Herzberg) wazamsiousiuauvesv1lud A.A.1951

v
§ as = o

Miosindidsn Sgumudainde Useimeamigensni srograusennsfildlunisinszviagall

v 1

UsenoumuinImNIuazinUyduousemag q 31uad 200 Ay eadunsiddunivaliie

o

Y

UnUgatinunelalunsyineuuindu

ee

wmmnsuhanun1salegdlsivinlvdndansua
N v < v i = 9 e 0 § v = vee Ao =
Wioleyad uazauANUWNYesisgfgItudan M saliviiodauiEniauay lifse
NuYan wazRdunvalddrindmnsuazdndydneumiedn anuidnianelauay
Liwanela Tuamduiinatian1sufufau anuduiusseninsuanawazauluegveny
w3alyl
a ¢ av v LY L4 ! IS v A A 17 [y vt o
PNMTIATITIRaTlRAINNSEIAwalnud Slademinedrtesiuanuidniia uay

[

Liif vesggndunival Fauvseenlidu 2 Uszan fie Jadegdla (motivator factors) wae

8 Abraham H. Maslow, Theory of Human Motivation, 2nd ed. (New York:

Harper and Rows Publisher, 1980), 69-80.
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Ua3uA19u (hygiene factors) Uadeqalalulademirlugrimuailuniauininszilviia
=< a wa = Ao % Y dl' o A L

Aufanelalunisuf iRy Beallidnwazduiusivizeeulaenss Tufeaufen1say
IasumnudnsamuruiinAnvesnuies fe imuivasanvesuyud drudaderquidy
Tadenlesiuldliiinmnulifianelalunsujifau Ffldnvaziluanzsuwnden wiadu
drusenevves Jafellensaviludganuliifienelamsufimamla

HANSANYIVEUEIUTIN (Herzberg) Wazany anunsauendadeniinadeunsegela
msviheulaidu 2 Ussuan fe

1.¥97893la WWussdusznevivialimiinaduiianela (motivative factors) fog

6 Us¥nns Ae
o & 4 = a o AV Yo
1.1 AUEL5990997U (achievement) 31884 N15AYARAINITAVINIUNLATY
o @ (v & a 3 o Y o a"j d' %

wpuvIng U TEAUANENTINNNIRgUIE AR BndianuasaliAtuasignieuaz ity
Tymiiavulunsianulimenuesaunudisaaaluied weldvunadiiavesiuis
Ananuianelaazgilanadusavesnuiu

1.2 mslasumseeusuiiuiie (recognition) nunefia NMsnguiRamlasunseeusy
HufieluaruiauaIunTowasnNIsYeTL HIUNINITEeUSUATINAMIAY AaenIun1slasy
NN58NgaeTULYY INNFTIAUTYY INBUTINN UasuARadUNLe

1.3 §nuaueI Uiy Us (work itself) vuned qmﬁﬁ’nﬁ]umuﬁﬁmwmmi
Aua1unTe Yauls varnraty llgeindng wWalen1aliliaiuAnsLsuaseassAtangig
< d‘ < d' a 2 a waqy vy g (%%
Wiud wazilununidalonidliausaufUalasaenueinauanuauay

1.4 aun1nd lugkundan159u (advancement) “u1g9 N15bASUNTISEDUY
Fumiasesnsedvanugvigaiuegaiinely wagldsunsduaiuimuniuianuaunse
LAEYINBENISYINNIL AINNTOUTH FUNWT 91U viTefnyIse

1.5 A21U5URATBU (responsibility) nu1edis nslasuusunuislisuiingeulu
AMsznthnd Ay MMnganuinnuainse lasuteuningulasausuRavauLInTy

. a Aa a wa A o ! ~ a wa AV Yo

nAu naenaudidaselunisufinnu wasiduivedrnisanelun1sujuinluanunlasu
1DUNLNE

1.6 lananaglasuanunnutilueunan (possibility of growth) munefslenianag

lesupnuinmthanduniaihinmsnuiufdfed sumdenanaslasunisdaeasulily
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Anwisle gau visaliTuMTBUTHANLLT WalTANIUAEINYE AN

v o
o IS4

2. Yadeenqu \ussdussneuduavewnde (hygiene factor) fivisnun 10 Usznis

2.1 UlyU18ULaTNITUSNITIIUVD98IANTS (company policy and administration)
NUNBRY NTUTINTTANINRUazInTE UL U TUSEaNSAN Julsuieiednaiannisuay
ansuselevilifiuypainsednadnan waranuiuaievesyransguiUAnuiul e

ANSAHUIIUYDINUIBITU

[ v

2.2 35n135UnAT909AUT Y (supervision technical) #1889 AIINANUITAVD

>

v v v

v lunisusmsnuliaiululanied dnsueuntngaunsiiuaLEILITaueg

ey

VY

sfudyuiazauegsmneay waglinnudussuserladeiulyslnewindeudu

=

2.3 anMN13YN9IU (working condition) Tk H#AINNIINEAMNYBIITY 19U e
Wdeq 9In161 918 1B081UIEABN1TURURIIY WasFdInaoudY 9 W aunIain1svinau wse
AsReHanng 9 Winvay kagiiganaran1suuRny TuvitdnuazularUSauilesy

AINAIULRUNT AN

2.4 AuduiusnugTaRude (interpersonal relation with superior) g
AnuduiussuAlun TR nsINAuRTIAuT Y1 Tauia Tedudyyidnlenali
Y v Y = A =) a < Y v v v =]
e JeAUTy ¥IUIN ¥ IMITONTEEUDATINAAILAINANUMNIZAN kaziTIAUTY Yl

o

Y v

[ [y [y Y
ﬂ?WNLUUﬂULQQﬂU%ﬂWUQﬂU U1

U 6 dll

2.5 AMUANWUSAULNDUIANITU (interpersonal relation with peers) nu18d4
n1snguUiRnulasuaiusiuiielunisuifauainmieusuau dnisiededuiusuas

AN ABUANULNOUIILITU

v (3 yﬁL?JﬂJ v v

2.6 ANnUdURusAUElAdaAuTay Y1 (interpersonal relation with subordinate)
viefia msfinnuduiusialusnunisujiaausmsuglddafuiye uasfianuduiug
gudtusavdmiugladeduTaym

2.7 anuluegaius (personal life) e nsviauasig LineliAatam
v3anudnle NdsnansznudensouainazFesdiud wazaundnlunseunia iud

RULADUN LASUTAMUMINE AL LNEINDRDNISHALIATOUAS
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2.8 Ruifiau (salary) 1unee Ameuwnunsonalselosuilasuianuvanyauiu
ANLIANNANNTONAZNNTEIUN AU AaennTsdeuTuRudeutuduniwelavasyaraly
B9

2.9 §IUzVDI01TN (status) e enTnuazfunisisuRave vt duiivausuves

& v
Aa a4a o o

Fapy TNesAnasAnAes anNadalasUaNSNLAYUIIE1991NDITNLALALAUINSURATDU

2.10 AuduAslueu (job security) Mg musdnveayanaiviuidiumany

MUjuReglinuling wazauiviidue@naidedu Snvianiassunilussdnisiidung

Y

& Aty aa
anunsaiduniislanaondin
nnngufaestaduazuladn Jadev 2 duil Wudiidesns wssduwsegdaly
n15v191u esRUszneuiiluladeydadussdussneuiiddy viliawinaiuagulu
[ IS [ v f v a a. 4' Y v % a éj
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Froiuwssgslalunisiurafiniuunnfeauazinaanuiisnelaluay awisarieould
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pgliusgavzan dwdaderqu vseguanansvimtntumitesiuiilvinufiaanuldidy
Ll | =2 gj 1 o ¥ 4‘ a ] o 1 v dl
v visekifianelaluauty Hgibiauddemanafainnislissniuinganunsouiae
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wenantidsuilsnuasame laesuigfiuind) asausenaumainunisdlatssiesd
AN FsaviliyenatinnufiawelolunisuguRcuduanls widwndnfianduay
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sgyhlviyanaliianalalugm duesdusenauniemunIsegu aminladuay yaraas

Lifienuddnlufanelalusuwsegisla wesainesdUsznounenuladell IniniAqurie
Ugednwiyaaabidanuianelalusnuedua agdldddadeassiai sazdesiilunisuin

=

Failvanufianelalunisinuuesyanasivadu®

nufn153slavasuuAnsines (McGregor)

aa a

wuansnaslinvuanuanvuzvatawdy 2 e ATaLaiy uazlauouuseNsIsn

a g.ll dy 4 a a ! « a 9 « a 9 Id a
zUTITUAAaNs 2 Useani lagldnguiisonin “vawd X7 wag “nguwd Y7 10ungud

84 Frederick Herzbreg, Bernard Mausner and Barbara B. Snyderman, The

motivation to work, 2" ed. (New York: John Wiley & Sons Inc., 1959),44.50.
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S a a Y & a & Yy A Y a ¢
9]\1L@umagﬂau1WLﬂU§NaNNW§7uL‘U@QmuLﬂEJ'JﬂUﬁiiﬂJ?ﬂﬁ?J@QNHUEJ (Human Nature)

= s v ade =~ a = &
YIALLUALAILNDT lﬂLau@WQUQUIUU A.A. 1957 Iﬂamaummg’mmawqwg PNU

[

auuagﬂu‘uawqwﬁ X (The Traditional View of Direction and Control)

1. aulpeynluldyaunisvingu wazsinasnaniaeemnusuRasau

2. auldAnsisu lungiwenzeu veulidinisuaglosunadrutayen

3. AULTULNALDININNTITAULNDIANT

4. audinsiasmuniswsuwdas Jeredldiluiionsydla

5. audnlduavvasndiey Isdesdinshidwuiiasnisauaun1sinaueg1dlnate

ﬁuuagﬂu*‘uawqwﬁ Y (The Integration of Individual and Organization)

1. puaglvimnusiudle advayu eyl uiuRaveu dnan1iznisinawilbanela

2. auldisanim aduuarlinglale nsasnivpuauadunisvinienu Wiianasse

BIANIS

3. audlanudnsisulunisvihen dilasunispsdangndesainnguiiiowsnnninniggs

Tatdusiku

4. audinagiuIs s e imuInuesaYlaue

M5 2 WTUTIEUNGRANT T M X Lasngud Y

nQuf X

N Y

1. yywganNean U

9

1. uywdazudutuuds

3 Qll
2. EJH‘HEJSUEJULGEJ\N']U

2. pasiuvesuywdiwmilouiuns

AUNISNNNBURINTTTUVR

3. WyudyauvinuAdlarAeen1sIviiAIuAY

U

3. uywdsinnszauauadlviosnyineu

q

4. desliiteveynae Uedy

& aa

- uywdindelunuies

N

5. uywdlinuandasldosniuinveuy

@]

- Wy wddnua A USURAtaU

6. AywdliindinanrinausuRavey

6. uywdiianssanmlunisviianuuag

JPNUARS YA 19ATIA

‘1‘7im : Douglas, McGregor, The Human Side of Enterprise, (New York : McGraw-Hill,

1960), 33-48.
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Tunged] Y 1 Unusmsazuesuyudinluaunveudaau (social man) dlduesindu
e a IS a v 5 L% a = v ! :’1 v a
AundavsNanaasegnamiloulunged X dudnuimsiviesgelauatumednds
M 9 o a . . . . & a Ao v ) . . .
Alaile@{u (non-financial incentives) mam@ﬂwwmaqimlm (non-tangible incentives)
waziadeanliyanalaiaiusuiinveunivnuaueaiioyjiRnuaudmuneiwila

HNLNNTITIRgINAREAIUAN ATIIRTIUATURE1INATR®

nufn15aslavasusaauaus (McClelland)
wuALAakaus (McClelland) Lalauanguiai1ufean1591nn1si3eus (Leamed

Needs Theory) Mifigafiuusegela FeddiufeatestuuuiAnvenisiseuiedelnadn
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AUADINTTITEUS(Learned Need) 8¢ 3 d9 Fla MIWHDINITANUAUGVTHE (Need for

s

achievernent) ANABINSLASEUNUS (Need for affiliation) warAIuABINITE1U1D (Need

1% '
v A v A

for power) wiwuzu1indledairudesnisiwusdaluyaranasvinbiguuiindeazasng
a wa a 1% v ea ] v = o a =
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wlganunela waglimnudmnguaganuauisaienagludanudnsanutmuneg

1. MNseen1sANdugusna (Need for achievement) lumuUsisaundiagiin
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o v

eUs15ou weneunave 1w dymguassadie q visundymdnnisivaungidenl
o & a 14
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3nN19378vauuALAaaus (McClelland) lausuanfsnuanvazvosaund

Y

ANudunnSgale fadl

® Douglas McGregor, The Human Side of Enterprise (New York : McGraw-

Hill,1960),33-48.
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2. ANUABINSLRSEUNUS (Need for affiliation) WuanUs1sauNaslwaudunsn
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A0MUN N RBULUUFBUAY U (AW) EREGE
1. 1w
Satd 89 47.09
VAN 100 52.91
394 189 100.00
2.7 (ediiAu 6 ey wiiudn 1 9)
20-30 9 32 16.93
31-40% 52 27.51
41-50 9 66 34.92
51-601 39 20.64
374 189 100.00
3. SEAUNSANWIGIEN
USeuans 57 30.16
Usayan 129 68.25
Usgygten 3 1.59
394 189 100.00
4. sumidaagtiu
HE1IEN1S 63 33.33
J9BWIINIVTOINT B UTISNUYAAR 63 33.33
A3 63 33.34
394 189 100.00
5. Ysgaunsainsvihalusumslagdu
1-59 60 31.75
6-101 69 36.51
11-15 9 35 18.52
16-20 1 22 11.64
21-25% 2 1.06
26 -301U 1 0.52
394 189 100.00
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M57 7 Andvdiuavain dulenuuinnggiu wasseaunizgiinisiudeunlag

YDIFUTMTANUANIAEAINTIN (Xi0r)

(n=63)

fu | Az °’]ﬂ"liL‘UgEJuLLUaNJ’eNIﬁU%W]’iﬁﬂ’mﬁﬂU’] (Xiot) X | SD. |9zau
1 | nsidnnasgaigaunisal (X,) 431 046 | u1n
2 | myasausatuaiala (X,) 433 | 041 |
3| msnszgumetaya (X 433 047 | 1N
4 | mymdsdsenudutaanuana (X,) 4.32 | 0.50 | w0
39U 432 1041 | a1

NNANT1eA 7 anzfinisdsuilasesifuimsanu@nw lasamsmegluszdu
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figauntsal (X = 4.31, SD. = 0.46) amuddy efinsanandiudoauunasgiunui o

14 I

81179 0.41 - 0.50 WARAIIIVBLAINITNIEAIYLBY %Nﬁﬂﬂﬁﬁﬂ’j’lﬂ'ﬂﬁma@LﬁuGU’ENQIWEJU

Y

LY

wuvaeunudululufiamafieaiu
WiplAsgnn MU TWAgLL AU AN IWAN Y deind1inauluaiug
msfneUszaufnuiaymsaen sy luusavsnudusieteaslinanisiinsgsinann s 8 &

AN519N 11

M519 8 AndlvdiuavAfin duleauuiInsgIu kavseaungiinsuasunla

Y a = ¥ aa a 1 = L4
VBIHUINTENTUANTYT ATUNTTUBNINADYNUYANNTT (X1)

(n=63)
v } %3 aa a ] = 1 —_ [
(D frun1sianswastnsiigaunisal (X,) X | SD. | iU
1| guimsaslasagumlunisufiRnumunisia 4.40 | 0.60 un

2 | duimsidvansUseleviddiunuiieuselomnidiug 4.41 | 0.67 1N
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M597 8 Adlvdiuavadin duleuuuiinsgiu wavseaunizginisiuaeunlag

YDIFUITMTANUANYY uUN5iBNSnaseeilaaunisal (X,) (si9)

(n=63)
U9 funsiianswastnligaunsal (X,) X | SD. | sy
fuivnsuansmnuidesiuityaansannsafoRauldng | 432 | 0.69 1N
’ Whnang
HuUSMsiaugRsssu wazliauaneniaunyaainsay | 4.33 | 0.78 1N
* MsUHURU
5 | fUIMIANNNSaAIUANeTHAIUDINLRILAR 4.28 | 0.82 1N
fuivnsuansmuanansalumsussauanduilinga | 4.25 | 0.73 0y
‘ WAYAAINS
Ausvisiduddidenetlunisvinau wazdignealiun | 4.29 | 0.70 0y
! A3mulauun
fuimsusznadnuiduiuuenadilunisnsesny asesau | 4.25 | 0.69 N
° nazAseIIL auluilpensy
9 | fusnsdunvuednlunsiawnuediiiuyaains 4.21 | 075 0y
HUTYI5A590IR 3T IUNTU TR U IAUlBthagATUA | 4:36 | 0.72 1N
10 wnsgunsufusnulituueans
39U 4.31 | 0.46 unn

31NA1599 8 A1EHUINTITWABULYAIBIRUTSIuan uAN Y AunIsiEnsNE
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MUNISNA (X = 4.40, S.D. = 0.60) FUIMIAI NN INIFIUMTUHURNUTRIMUIDILAE VLA
wmsgrunsudRauliiuyeains (X = 4.36, S.D. = 0.72) gusmsiaugfsssy uazl

ANUELDNIARAYAAINTAUANTU TR (X = 4.33, S.D. = 0.78) HUIMTUARIAINTRIY
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FyearnsanansaufiReuldnmtmune (X = 432, SD. = 0.69) fuimsidugdiidevien

Tun1591197U waga1eNen b

4399 UleUFUR (X = 4.29, S.D. = 0.70) fUINITENITD
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Huuuvegslumsiamuauediduyaains (X = 4.21, S.D. = 0.75) puddu Wofiarsan
Mndudssuuinnsgiu Jaegsening 0.60 - 0.82 uansiteyafinmsnszatetios mnea

! a < £ [ a a [y
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) AuNITEsIanstun1ala (X,) X | S.D. | széu

Ausmslalentalnyeainsidausiulunisivunideviad
1 . 430 | 0.64 | 1n
watmunevasanIufne,

£

Ausnisasiawsageslalivuaainsiumnudifyaesaui
2 |1 4.33 | 0.65 | wn
SuRaveu

&

AusmsnszauliyaansnszminuaziiuamdIfyveinisd

3 | duswlunsyuiacumaidenaduazidvuieyes | 431 | 0.64 | an

anuAnw

4 | dusmsnszduliyaainsiimIunaiuandean 4.29 | 0.69 | 1N

5 | gusmnsnsegulvyaainsnseesesulumsuifa 4.42 | 0.69 | 4N
HuImsnseduindiln lnenisasruanainfuaynsfnuinse

6 L 437 | 063 | 10
NTUA U

Ausvnsadausetunalaliiuyaains nenisuanseanliiu
T 4.29 | 070 | 10
FTwneuiianuddyuasiinoe

Ausnisadieviguaziiaele lnednisendesvuivy nIol
8 o 4.37 | 0.73 | an
31T UANNESIVRIUAAINS

33U 433 | 0.41 | un
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1NM15197 9 Anegiinisdsunlameaduimisluaniufinw dunisaiiuss
Juaala Inenmsinegluseduuin (X = 4.33, S.D. = 0.41) LAzl ansansIwunANse
Yo wud1 anefiinswisuslaesuimsaniuinwm dafaddnemuafiuiinising
UszauAnwiaymsasasy aunisasaussdunale agluszavannynaiu lneSesdiue
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'
¥ = aaa a

= 4.42, S.D. = 0.69) 709a%AD JUIMINTEAUINETN INEN1Ta519NARTIAKALNITANUIN
Ron1sUUReIu (X = 4.37, SD. = 0.63) guimsasiviyuazinadls lnednsengosvuie
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v
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aufinu (X = 4.31, SD. = 0.64) JusmisiWalanialiyaainsidiusiulunisiivua

£

Weiiemiwazidvangvesaniudne (X = 430, S.D. = 0.64) fusnisnseauliymainsd

U

ANUNAMAAIBDN (X = 4.29, SD. = 0.69) kay HuTvisasnsussduaalaliiuyraing g

= 1

mﬁLLamaaﬂﬁﬁudmmuﬁmmﬁwﬁ@LLazQOﬂﬂ (X =4.29,S.D. = 0.69) @UANU LB

N5UIINAUTLUUUNINTF U TIDEYTENIN 0.63 - 0.73 hanainvayaiinisnszatees

mneANIeLAnTutesEnevLutdeunadul U lunianade i

M137 10 Addlauanin @udenuutInTgIL wagsAunTERINsURsuLUAS

YIUIIMTAN AN AunInTEuadyan (Xs)

(n=63)
v 1'% 14 —_ £
U9 aunINsEAUMSUaT (X,) X S.D. | szav
AusmsuanangAnssulunisnseduyaansivinsenings
1 | 433 | 065 | wn
Ugymeng 9
AuTMIsiianuAnssuasvasialunisusnsaungly
2 4.24 0.77 41N

A0UANN

dusnisdaasuliyaainsiianunetgnlunisfiauas

3

3 Ly 4.38 0.69 41n

=

wAtgymiiAnguluaniudnw

Ausvsduasuliyaansinisiauinuesluseiugeu
a | 430 | 070 | wn
MmEIsNIaINTany
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M597 10 Arddinavadn dudeduunnsgu wagseaunsiINsuisuulas

YoIUIMIANUAN Y AunInIEuaaa (Xs) (e)

b aunsnszaunstaga (Xs) X S.D. | 3EAU

AussdaasuliyaainsAnundymedsiivana lngly
5 4.39 0.70 4N

[

VBYAUATNANFTUAY

v

AusmsnszauliyaainsuansnufaLiukazeousuils
6 o 436 | 0.73 | wn
AUAAILANEDY

e

U

AusMInsEAUliyAaIn33anInsunvihdanurnmenas
7 . 4.26 0.62 4N

v

Wulanananae lewauifne n T nuadnuLes

e

Y

usnisadvayunaslauaans i lgnnuAn i3y

9 Y

8 | . 437 | 069 | wn
AINNEFTIANAIUIVINIG

el

Usnsasianudeduliyaainswiuimndaymided
9 4.38 0.72 41N
ad

FBnsuily

@32

394 4.33 0.47 an

31NM151991 10 NN TR ULUAIVBIRUIMTARUAN YT ATUNIINTEAUNS
Uayay1 Wnennsinaglusesuiin (X = 4.33, S.D. = 0.47) ULagiloNansaTUuNaINTIETe
WU anggdnsiasullasesguiisaniufdner ddnddnauuaiiuinisdned
Usgaufnwiaynsaiasy gun1snsedunislyar agluseauuinnnde lneleediny
AdvaiuavadinanuInlumtey dell JusmsduasuliunainsAnuitymegiedivaxa
lnglidayauaznangusing o (X = 4.39, S.D. = 0.70) sosaunAegUImsduasuliymansi
anunegnlun1shauarwilgymininduluaniufiny (X = 4.38, S.D. = 0.69) JUINI3

b4 d‘ GIJ ¥ < 1 k4 aaa ~n Y a
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atdvayuwazlayranslildnufnIisuaseassAnauIvIng (X = 4.37, S.D. = 0.69)
[Y2PN Y § v a 9 a v =
AusmsnszduliuaansuansauAniiuiazsausuilsaNAnuIINgau (X = 4.36,

S.D. = 0.73) gusmsuananginssulunisnszduuaansiinsenidnielaymisie q (X

¥

4.33,SD. = 0.65) JuimsnszAuliuaainsidniouiidanuinmeseziduleniaifiag

U

lomunAneninvenues (X = 4.26, SD. = 0.62) war{usmsiiauaAnssuaseassaly
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A15USMsuUN1elud I uANE (X = 4.24, SD. = 0.77) AUAIAU b8NA1TU1INEIU
dl d! 1 1 1 v = v 1
Uauuinnsgu 399g5ening 0.65 - 0.77 waneindeyalin1inszanetey muneAILinng

a < ¥ [ a a LY
ﬂﬁ]LWWU@QE‘\JIG]@ULLUU?{@UQWNLUUIUIUVI??WWQWIEJ'Jﬂu
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Ausnstirwuzinndudsslevinaauasgiam
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YIYAAINS

4 | fusmstidasglunisuananufndiuivyeains 437 | 075 | w1
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6 R 446 | 072 | wn
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v
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e

U

AusmsiilakazeausuAIIRLANANTENINY ARG LU N
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AUTYN IO UM IEIULAUAAINTAIUAIINAIN TOUAL A
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fuimsiuanudfyesyrains Tnelalenaliiynainsizouiadiegiane (X = 4.46,
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AMUATYA1INEIYeIYARINT (X = 4.38, S.D. = 0.67) gusnislidaszlunisuaniniy
AniuiuymaIng (X = 4.37, S.D. = 0.70) JUsmsidilanassousuanuwAnmANsenineuAng
lunnau (X = 4.31, S.0. = 0.72) HUSUITUEUNUIENULAYARINTANUAIINAIUITALAE
auifinlavosusazyana (X = 4.29, 5.0 = 0.80) fudmnduiifsauasfuiivinwves
YAaINs (X = 4.09, S.D. = 0.80) karyusmisuanaduduiusivyaaing laen1sguaioila
Taynansifuseyaaa (X = 4.06, SD. = 0.79) auardu WeRarsaundudeauy
1M5FIU Te0g5E9I19 0.67 - 0.80 uanwidesafinisnsznetios muieauinNAaLTY

v [d a d LY
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(n=63)

Ay w39gslalumsufjinnuvasagluaarufine (Y, X |SD. TAU
1| dsgsladdudng (v) 412 | 061 | u1n
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Reliability Statistics

Cronbach's
Alpha N of ltems
991 89
Scale Statistics
Std.
Mean Variance Deviation N of Items
393.2667| 1776.133 42.14420 89

[tem-Total Statistics

Scale Corrected Cronbach's

Scale Mean if | Variance if ltem-Total | Alpha if Item

ltem Deleted | Item Deleted | Correlation Deleted
x1.1 388.6667 1740.368 682 991
x1.2 388.8333 1732.833 .58 991
x1.3 388.8333 1748.489 575 991
x1.4 388.9000 1751.334 Ard 991
x1.5 388.9667 1731.551 106 991
x1.6 389.0000 1729.517 .802 991
x1.7 388.9667 1727.413 773 991
x1.8 389.0000 1726.069 .683 991
x1.9 389.0000 1737.655 .659 991
x1.10 388.9000 1730.990 a7 991
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x2.1

Xx2.2

x2.3

x2.4

x2.5

X2.6

x2.7

x2.8

x3.1

X3.2

x3.3

x3.4

x3.5

x3.6

x3.7

x3.8

x3.9

x4.1

x4.2

x4.3

x4.4

x4.5

388.7333

388.8333

388.8000

388.9333

388.8000

388.8000

388.8667

388.9333

389.0000

389.0333

388.9667

388.9333

388.9000

388.8667

388.9333

388.9000

388.8333

388.9000

388.9000

389.0000

388.8667

388.7000

1745.030

1735.385

1724.028

1721.995

1730.648

1726.786

1723.775

1723.168

1719.793

1728.861

1725.137

1718.823

1718.783

1724.464

1730.754

1724.714

1729.454

1743.610

1732.369

1725.586

1733.430

1742.769

.645

.663

199

.803

.695

.804

.809

186

811

125

163

.852

.895

799

817

.800

.889

.626

78

872

152

696

991

991

991

991

991

991

991

991

991

991

991

991

991

991

991

991

991

991

991

991

991

991
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x4.6
xa.7
x4.8
x4.9
yl.1
yl.2
yl.3
yl.4
yl.5
y2.1
y2.2
y2.3
y2.4
y2.5
y2.6
y3.1
y3.2
y3.3
y3.4
y3.5
y3.6

y3.7

388.7667

388.8000

388.8000

388.7333

388.9667

389.0333

389.0333

389.0000

388.9667

388.7333

388.8000

388.7333

388.8000

388.8333

388.7333

388.7333

388.9667

388.8667

388.8667

388.8333

388.8000

388.9333

1738.116

1739.407

1738.993

1735.720

1733.895

1731.964

1738.930

1750.483

1738.999

1730.892

1737.407

1738.202

1725.959

1735.454

1742.340

1746.202

1731.275

1732.395

1736.120

1743.523

1742.648

1739.168

116

164

73

164

.844

120

.105

472

676

857

.806

.189

.878

Jq72

192

.700

.820

.838

.846
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784

.663

991

991
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991

991

991

991

991

991

991
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991

991

991

991
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991

991

991
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y3.8
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yd.1
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ya.6
yad.7
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y5.6
y5.7
y5.8
y5.9
y5.10
y6.1
y6.2

y6.3

388.9333

388.7667
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388.7000

388.9000
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388.8000

388.8000

388.7667

388.7667

388.8000

388.9000

388.8333

388.9667

388.7333

388.7333

389.0000

388.8333

388.9333

388.9333

1743.720
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1741.666
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1746.626
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1729.752
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1743.316

1733.068

1750.823

1749.789
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1735.099

.633

.156

667

813

.668

.694

.7108

27

812

.810

875

907

164

.845

Jq74
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590

.615

.452
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y8.6

388.8667
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388.6667
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1730.189
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1739.114
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1742.271

1753.702

1751.720

1753.890
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.810

841

744
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875

.652

.655
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1| TsaSeulnesgiven 70 (Guuieui) RLEGHY PR Pt
2 | Tse3euthuga Wiesaynsansy
3 | TsaSgudiuunave HERGHGTEENPRH
4 | TsedauiaunsannsaUsslynusenuna) MGG EENPRH
5 | Wsasewinunayns(leydivuyasal) MGG EENPRH
6 | lsuseuinAsnsnsysy HIGRGHGT RN
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8 | lsaSeuinsssuuseans HGRGHGTEENCPRH
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10 | TssFeutaunsduuan@iiioey Saanwui) Weaaynsaansy
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