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The objectives of the study were to explore the use of Enterprise Resource
Planning Software (ERP Software) of Thai small and medium enterprises in auto-part
industry to, investigate the reasons for using or not using the ERP Software of small
and medium enterprises running automotive -parts industry, and to explore the
factors that influencing the use of .the ERP Software of Thai-small and medium
enterprises in auto-part lindustry. The population in this study-was 432 small and
medium enterprises; s the meaning of on the Office of Small and Medium Enterprises
Promotion. The sample group ‘was 116 enterprises consisting of 37 medium
enterprises and 79 small .enterprises. The tool-used to: collect the data was a
questionnaire.

The findings reveal that there were 30 enterprises who knew and were using
the ERP Software. 58 enterprises out of 116-enterprises knew-ERP Software but they
did not use the software. 28 enterprises had never heard of the ERP Software before.
When considering 'why. some enterprises‘use_the ERP Software, it was claimed that
the software improved work. process-by-providing required -information to the
enterprises in a very shorttime. Moreover, the software was simple and convenient
to use. For those who did not use the ERP software, it was stated that the expense
of installing the software and employing system administrators were pretty high. The
study was revealed that the key factor enhancing the use of ERP Software of
enterprises running automotive parts industry in Thailand was providing training of

ERP Software to employees.
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ldanunsadanisisesingaulviliieanasonisHandun 3.21 117 Junang
ldanunsanensalnnudeanisvesgnAile 3.24 123 Junans
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n1slu3dnuazlaild ERP Software Tudauusznaunis  Alade A wlana
(Mean)  U89LUY
X  wnsyu
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A01UUTENDUNTVOINUABINITANAUNANA 91Tl 2.93 1.56 Yunans
anuusznaunsvesiudlymlunisaiuaunisuan
o . 3.25 1.43 Urunang
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foen1sfvznsrvdeuUinaduiawdiiulagiues
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U
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94 3.30 1.51 Yrunang
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ERP Software SYRINg 51- 172 56 .864
200 3.29 1.36 Yunang




66

NAN59A 4.18 WU’J’]LME]LUiEJULVI"dUN‘Uiuﬂﬁmmi Sanualulalyd ERP - Software

D e

4 1

lagld t-test IunmunuUInniisuvasanIulsenounIsel IA1 P - value lagsiuuad

11nnd7 0.05 uans1 seufuaNNAgIundn (Hy) Assdudeddny 0.05  aguléin visaanu

Usznaunisuuanansiazaungenvasnengusenaunsidnuslalald ERP Software lu

Y

o w

aouUsenouns dwareszauauiuliuenasiuegsitudAry

aguléin fuszneunsvunanansuazvunngen TissduamAniu neItueldane
Tun19U158UU ERP  Software  wnldluaniulsznounisii1sdy wuea11udn dau
Usgneumsiuinnatsuazaungen Tiavauiuasaiuin wenandlddnglunisings ERP
Software  Tigeuda anuusznaunsdyfes Bealddiglunsiayaananguandsinss
spUU T ldglumsauaiivsEul anene

]
aa

wenINALEIBUAY YAanns Aatdudsdrdgdvsuaniuusznaunis Nfnvzihszuy
ERP Software 114 1ws1yearisznaunsvisvuianalsiazauinges TissauauAnii
a o | ! ) i o L&Y A a 19
Nerfuyaainsldunneeiu naagaudn - daulsynaunisdndudesiiypainsidaiug
ALENNTARNIEAY  Inssndnsudlnd 1w sruvnuay swudsluiilenalasu
n3AnwIaIdNsuN1sHneUsH TnelinanesefuaniuAniu-dusuaniulsznounisuuln
gounINNIIEnUUTEABUNITVUINNAIY Faudaraeonanluseiuaanian wasseauady
AnLiuvesan uUsEneuIIna e wlanaeenunlusyaunn oy anuusenauns

1 1d a I3 1o & v v A Y 1 @

yungeu Wugsnaang Wdnlusesldssuunungsen Tdiegad Program Excel Aanuise
Aususudeyals

dvivanintagurssdniulsgnaunisitilaldssuu ERP © Software 989
AUIZNOUNISTUIANATSHAZININERY tusziuAuAaiY LHefvdnanlagiuvesaniu
Usznaunsldaneiu vinmganua dorudssneumsilaldtnszuy ERP Software sl &
Jayvlunisarvquaesusigdngnseuinassudssana tagliaunsanivauanlddig
Y a oA [ ! v o a vy v & a v 1 v a
auUdeaduqld 1wy Ansearvlunsdavinenats  daunulunsdanuiuAsudiegs &
Yaymlunisnsiaaeuaniuzanads llauisandndualansemuaiiudes ldaiunsaneinsal

%4 % 1% I3 U

ANUABINITVRINANL LTus

fauwsiae3anIsuU ERP Software  waidalihihssuvanldluaniudsznaunistu 019
Jumsizeglutiwesnsdndula mnaunsaiuvinweuasyseaunisainnnugiuig i

winau wWeanaldaglunsdnsueainsuigua Tngduminaulleusilvanui



67

AUNAFIUN 3 NuIAnziteuvasanIuUsznaun a1y dnasegusznaunisilal

[

54N ERP Software #liunnsinaniu

= a Y A
mmmwauammgml@mu

1Yo

Ho @ nuaanglowvesaniulsenaun1snaneiu dnasegusenaunisnlaidn ERP

Y

Software laisinariuy

1Y

H, : nuasnzidowvesaniulsenaunsiisneiu dnadedusenaun1silisan ERP

Y

Software #119Au

'
aaa

annanldlunismegeu agldn1megouml t (Independent Sample t-test) Lively

NAFaUNAUAI8E1e Tuan1uUIZNaUNIFVWIANG 1AL IUIAGRN Aty wU A5 auufgIy

@ 1

wan (Hy) Nsawlad P - value #Fdagnda 0.05 nansnageuaNsfgiy waneseil

1Y v

M137097 4.19 uanawanisidseuisugusenoumsnbkisan ERP Software 314unNALNUAN

Y

neloureIaaIulsenaunns

. 4 | nuaanzilsy Alady A1 wlawa t df | P-
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vinu3dnuazld ERP Software Tuanuusznaunis ) ., 4
gn | wn | nane | diew | Ngn
(5) (4) 3) (2 (1)
1. atuayunszuunsnyineu
o yhuansaifedeyatidesnsliegninai 5 9 8 8 -
o TUsunsuyhanuladieuazazainaeansiaei 9 2 5 14 -
o LuunaneluanulsznaunisvesinuliiausaniatJuagng 3 11 6 10 -
o doyaiviusumilutoyatiagtuuazmssivauduetduany | 6 5 9 10 -
Jsgnaunis
2. Uszaun1sallagn1sau g IuIgy
o yhuiluszaun1sallunisingy ERP Software 1nfau 8 4 8 10 -
o yhufiinuwensldnussuuBuilndifes ERP Software snnau 5 8 10 7 -
o yhuaalasunisilnausuy ERP Software 3 8 8 11 -
o yufliunuiuinwieesguaudlulyminislday 5 8 3 14 -
3. anmdagtuvesaawdszneunas
o yhuansaUseudnenldanald wu lddesdnvienans 8 9 2 11 -
®  YNUANNNIONTIVARURN UL AUAIAIATS LATIUT 6 9 4 11 -
®  VNUANITANTIAYANTNNISUUASTUALA 7 8 4 11 -
o yuasIREAAUATIERSINANGR ISV ard Ee 7 3 4 16 -
o yiuaunsaansunulunIsiaavdud 10 3 3 14 -
o Jhuausanuaugualiivaufluadsduidenenie 6 6 3 15 =
FouanmnaunsTnas
o  muAuTETUTET BT IUUsENalldRE sty 10 6 7 7 -
e ausndnnsliliingAuiisanamunadmsunufeIng 10 5 9 6 -
®  VNUANITINYINTAANGBINITVDIGNAN LG 8 a 12 6 -
4. MranuieafuseiunsEensu ERP Software
o yhugausulunsleau ERP Software vasvinusnnaeiiiedle 6 8 8 8 -
® YuARI1 ERP Software WigauiuaInnsvasminusyaule 7 8 4 11 -
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STAUAUAALTIL
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vinu3dnualailald ERP Software Tusauusznauns ) ., 4
gn | wn | nane | dew | Yiga
(5) (@) 3 2 (1)
1. anlgaglunisunszuy ERP Software 11ld
° ﬂ'ﬂ%ﬁhﬂiumsam&y’qﬁawﬁwqq 17 11 6 24 -
o alidelumsguadnuszuundedinisinsisgs Wy odlddne 7 16 5 30 -
SLumié“wmmsﬁaagamm%u’amn
o aldTnelun1sdnauAaININIg YUY ERP-Software 16 12 11 19 -
2. YAans
o YpyAmNIITAIAMENITE 15 14 13 16 -
o  pilngudlngTIUIUIEUTIIULAL 13 15 15 15 -
o Andudunailunisidsuudassyouemiln 18 11 9 20 -
o liflonmalunsfinwmazitnausy 15 12 9 22 -
3. anmdagtuvesanudszneunis
o yhulimusamunuailidedudlsgu dnsgalumsdah 18 11 8 21 -
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o ynulimusadansdesingAulififismeron suanaudi 12 10 14 | 22 -
o yhuliiansaneinsalanusiesnsvesgnanla 14 10 10 24 -
4. fananfeafiusgduniseeusu ERP Software
® YuAAIAMIENTIROUTH ERP Software anntiaeiiiesln 22 5 10 21 -
® yiuaulasyuu ERP Software szduln 12 12 - 34 -
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1. A
Frequency Percent Valid Percent Cumulative
Percent

igld 91 78.4 78.4 78.4
Valid AN 25 21.6 21.6 100.0

Total 116 100.0 100.0
2. 918
Frequency | Percent | Valid Percent Cumulative

Percent
7 6.0 6.0 6.0

28 24.1 24.1 30.2

29 25.0 25.0 55.2

31 26.7 26.7 81.9

21 18.1 18.1 100.0

116 100.0 100.0




3.A15ANWYN

Frequenc | Percent Valid Cumulative
y Percent Percent
UszauAny 5 4.3 4.3 4.3
iseuAnwInouRU 5 4.3 4.3 8.6
isenAnwnaulaiy/
T 9 7.8 7.8 16.4
Valid  audsayey/dae 17 14.7 14.7 31.0
Uyeye3 48 41.4 41.4 72.4
USeyyln 28 24.1 24.1 96.6
UsgyeyLen 4 3.4 3.4 100.0
Total 116 100.0 100.0
4. 918974
Frequency | Percent | Valid Percent | Cumulative
Percent
Houni1 57 16 13.8 13.8 13.8
5¥%1979 5-10 U 44 37.9 37.9 51.7
JENRINN 11-15 39 33.6 33.6 85.3
Valid
5¥MI9 16-20 U 14 12.1 12.1 97.4
111n31 20 U 3 2.6 2.6 100.0
Total 116 100.0 100.0




5. funisaudagiuy

Frequency | Percent | Valid Percent | Cumulative
Percent
Uses1unssunis 7 6.0 6.0 6.0
Himmsvialy 36 31.0 31.0 37.1
WY 26 22.4 22.4 59.5
Valid  n3sun1sgdanis 10 8.6 8.6 68.1
KNS 15 12.9 12.9 81.0
NG 22 19.0 19.0 100.0
Total 116 100.0 100.0
6. wihdinusuRaveuluasiulszneunis
Frequenc | Percent Valid Cumulative
y Percent Percent
ATUNITINTINUEY 13 11.2 11.2 11.2
AIUAIEATINER 25 21.6 21.6 32.8
ANy 19 16.4 16.4 49.1
AUNTNEINTUY Y
12 10.3 10.3 59.5
yAAa
Valid
AUNITHAN 13 11.2 11.2 70.7
AMUUIMITINNITOIANT 20 17.2 17.2 87.9
FunsinTedasn 9 7.8 7.8 95.7
AuiIUURNS 5 4.3 4.3 100.0
Total 116 100.0 100.0
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Frequency | Percent |Valid Percent| Cumulative
Percent
walgsuniseusy 84 72.4 72.4 72.4
valid ladimglgsuniseusy 32 276 27.6 100.0
Total 116 100.0 100.0
doufi 2 LLUU’s‘iE)Uﬂ’l&ILﬁIEJ'JﬁUﬁﬂﬂuU’iZﬂQUﬂ’]iﬂlaﬁQIGIEJULLUUﬁE]UOWSJ
1. Usznaanudsenaunanig
Frequency | Percent |Valid Percent| Cumulative
Percent
AINITANUNIINES 19 16.4 16.4 16.4
AINIIAUNITUINIS 36 31.0 31.0 47.4
Valid  A3n13a1un1saas 43 37.1 37.1 84.5
Aan1seun1sAUan 18 15.5 15.5 100.0
Total 116 100.0 100.0
2. funumMsananzideu
Frequency | Percent Valid Cumulative
Percent Percent
ity 50 auum 75 64.7 64.7 64.7
3¥UIN 51-200 a4
Valid 41 353 353 100.0
UM
Total 116 100.0 100.0
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Frequenc | Percent Valid Cumulative
y Percent Percent
S3nuagld ERP Software
30 259 259 259
Tuanuusznaunis
39N ERP Software Wiyl
Valid 58 50.0 50.0 75.9
1o
131390 ERP Software 28 24.1 24.1 100.0
Total 116 100.0 100.0
4. 1% ERP Software wkunlatng
Responses Percent of
N Percent Cases
TN 9ku 14 6.5% 46.7%
N1INRR 12 5.6% 40.0%
U1Y 15 6.9% 50.0%
14 ERP Software wnunla” nSwensyama 12 5.6% 40.0%
AINTTY 13 6.0% 43.3%
DONLUULAZWRAILN 12 5.6% 40.0%
LREGIRFR 14 6.5% 46.7%
Total 216 100.0% 720.0%
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96

Responses Percent of
N Percent Cases
AIUNTIAT MU 13| 15.1% 48.1%
AUNIINER 13 15.1% 48.1%
pudTlazN1TRY 13| 15.1% 48.1%
Tgaullsunsuaulatng  sumsnensyaes 10| 11.6% 37.0%
i Filadaning 14| 16.3% 51.9%
AUNITUIFISN 12| 14.0% 44.4%
PIUNITNIZABAUALEY
11 12.8% 40.7%
N5
Total 86| 100.0% 318.5%

d47U% 3 wuudaUANINgNUNISTLY ERP Software

AuARILN AR UaNTWUSENaUNSTREaNUUsNauNsTIsInuazlY ERP Software

141 142 143 44 145
Valid 30 30 30 30 30
" Missing 96 96 96 96 96
Mean 33500| 3.1500|  3.1500|  3.1000|  3.3000
Std. Deviation 1.03999| 1.34849| 1.08942| 1.11921| 1.21828
146 147 148 1469 1410
Valid 96 30 30 30 30
" Missing 3.1000 96 96 96 96
Mean 1.03999| 1.02084|  3.1500|  3.4000|  3.3000
Std. Deviation 30 30| 1.18210| 1.27321| 1.21828




1911 1412 1913 1414 1415
Valid 30 30 30 30 30
" Missing 96 96 96 96 96
Mean 3.4000| 3.0500| 3.3500| 3.3000|  3.7000
Std. Deviation 1.18766| 1.31689| 1.38697| 1.26074| 1.17429
1416 1417 1418 1419
Valid 30 30 30 30
" Missing 96 99 96 96
Mean 37500  3.6500|  3.5000|  3.3529
Std. Deviation 1.11803| 1.13671| 1.14708| 1.22174

duil 4 wuugauauieInunIsUasnasld ERP Software

AMuAAIUNgRUaNWUsENBUN1sTRdEa uUsEnaun1sTililY ERP Software

Uuasl | Ues2 | Ues3 | JUiasd | Ufass
Valid 58 58 58 58 58
" Missing 58 58 58 58 58
Mean 3.3621 3.0000 3.4310 3.4828 3.4483
Std. Deviation 1.29369| 1.13941 1.21557| 1.15836| 1.11091
Ujese | Unwas7 | Uws8 | Ufues9 | Ufuesio
Valid 30 58 58 58 58
" Missing 96 58 58 58 58
Mean 3.4655 3.3448 3.4138 3.3966 3.3276
Std. Deviation 1.25957 | 1.23618| 1.25704| 1.22746( 1.27579

971



Ujiasll | Uwasi2 | yfwesl3 | Jjesid | Uhwasis
Valid 58 58 58 58 58
" Missing 58 58 58 58 58
Mean 3.3276 3.2586 3.3276 3.4483 3.2069
Std. Deviation 1.31640 1.29181 1.24799 1.25897 1.16617
Ujiasle | Uiasl7 | Ufwasis
Valid 58 58 58
" Missing 58 58 58
Mean 3.2414 3.4828 3.0345
Std. Deviation 1.23275 1.32773 1.28371
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1. SUIWIAITTUVYONUS

Frequency | Percent | Valid Percent | Cumulative
Percent
11-2 Au 15 12.9 53.6 53.6
Valid Taidl 13 11.2 46.4 100.0
Total 28 24.1 100.0
Missing ~ System 88 759
Total 116 100.0

98



a <
2. AMUAALIAY

Frequency | Percent [ Valid Percent | Cumulative
Percent

Wuse 15 12.9 53.6 53.6
Taluiiu

Valid Y 13 11.2 46.4 100.0
MY
Total 28 24.1 100.0

Missing  System 88 75.9

Total 116 100.0

3. WUNUBUTUEAER

Frequency | Percent | Valid Percent | Cumulative
Percent

1-3 Lhiau 2 1.7 7.1 7.1
4-6 \ow 6 5.2 21.4 28.6
7-9 ou 8 6.9 28.6 57.1

Valid 10-12
u 7 6.0 25.0 82.1
K20)Y
> 1Y 5 4.3 17.9 100.0
Total 28 24.1 100.0

Missing ~ System 88 759

Total 116 100.0




mmﬁmLﬁulﬁEJ'Jf“f‘uamwﬂssnavmsmmamuﬂi:naumsﬁhjifﬁn ERP Software

Widn1 | lifdn2 | liddn3 | lusdng | lisdns
Valid 28 28 28 28 28
" Missing 88 88 88 88 88
Mean 2.9286 3.2500 3.4286 3.0357 3.5357
Std. Deviation 1.56178| 1.43049| 1.39917( 1.50264( 1.45251
Wifdne | lifan7 | lisdns | ldsano | ldsanio
Valid 28 28 28 28 28
" Missing 88 88 88 88 88
Mean 3.4643 3.6071 2.9286 3.1071 3.2500
Std. Deviation 1.55116| 1.44886| 156178 1.70705| 1.69148
yi3dn11
Valid 28
N
Missing 88
Mean 3.7500
Std. Deviation 1.29458

100
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