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KRONGTHONG KANPOO: HUMAN RESOURCES DEVELOPMENT SERVICS
QUALITY OF HYATT REGENCY HUA HIN. THESIS ADVISOR: ASSOC.PROF.PHITAK

SIRIWONG, Ph. D. 83 pp.

This qualitative-based research aims to study policies and practices employed by the
Hyatt Regency Hua Hin to serve the need of its customers and explore the personnel development
process of the hotel as well as problems and ‘obstacles existing during such process. Data was
collected through an in-depth interview ‘withthe. manager of the hotel’s human resources
development department, the chief of the hotel’s staff, the service-providers and the customers. Upon
the research, it is found that, in terms of the hotel’s policies and practices, the staff recruited to work
there are well-qualified for their job.This training may be in the form of further education, on-the-job
teaching and learning or work rotation. The research also found some problems and obstacles
concerning human resources management of the hotel, planning training effectively as well as

negative attitude among the trainees towards. the training.
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