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61602324 : Major (MASTER OF BUSINESS ADMINISTRATION PROGRAM)

Keyword : EFFICIENCY OF MARKETING COMMUNICATION, EXTERNAL
ENVIRONMENT FACTORS, THE PURCHASE DEMANDS OF INSURED, MODERN LIFE
INSURANCE

MISS WUTIRAT THONGPHETNIN : EFFICIENCY OF MARKETING
COMMUNICATION AND ENVIRONMENT FACTORS AFFECTING THE PURCHASE
DEMANDS OF INSURED AND MODERN LIFE INSURANCE THESIS ADVISOR :
ASSOCIATE PROFESSOR TANINRAT RATTANAPONGPINYO, Ph.D.

The objectives of research were to 1) Study demographic differences affecting the
purchase demands of insured 2) To study efficiency of marketing communication affecting the
purchase demands of insured 3) To environment factors affecting the purchase demands of
insured and 4) To the purchase demands of insured affecting modern life insurance. This research
used a quantitative research method. Data were collected by questionnaire. The sample was
selected based on Purposive Design. The samples are 400 insured of Thai life insurance Public
Company Limited in Bangkok. Data were analyzed using. statistics including frequency
distribution, percentage, mean, standard deviation, t-test, one-way ANOVA, multiple linear

regression analysis.

The result of research indicated that: 1) The respondents with different personal factors
had different affecting the purchase demands of insured at the statistical significance level of 0.05
2) Efficiency of marketing communication Factors which include Creating Awareness , Creating
Understanding , Creating Changes in-Attitudes and Perceptions , Creating Changes in Behavior
and Reinforcing Previous Decision and Attitudes affected the purchase demands of insured at the
statistical significance level of 0.05 3) External Environment factors which include Political and
Legal , economic , Social-Cultural and Technological affected the purchase demands of insured
at the statistical significance level of 0.05 and 4) The purchase demands of insured factors which
include Product , Price , Place , Promotion , People , Physical evidence and presentation and
Process affected modern life insurance of Thai life insurance Public Company Limited at the

statistical significance level of 0.05
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