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57602421 : MASTER OF BUSINESS ADMINISTRATION PROGRAM
KEYWORD: PURCHASING DECISIONS PRODUCT / BAKERY

SUCHADA JITRODJANARUK: FACTORS EFFECTING THE CONSUMER’S
PURCHASING DECISIONS OF SRIFA BAKERY PRODUCTS IN KANCHANABURI PROVINCE.

THESIS ADVISOR: ASSOC.PROF. PHITAK SIRIWONG, Ph.D., 103 pp.

The objectives of this research were to study individual factors, marketing mix factors, and
psychological factors that affected to purchasing products in Srifa Bakery, Kanchanaburi. A
questionnaire was used as a tool for data collection with 400 respondents who were Srifa Bakery
customers in Kanchanaburi province. Frequency, percentage, arithmetic mean and standard deviation
were used for data analysis. The independent sample t-test, One way ANOVA (F-test) and the statistics
correlation coefficient were used to test hypothesis at 0.05 significant level:

From the analysis, the-most respondents were single females who were students and
studying at Bachelor degree with income around 10,001-20,000 baht monthly. The findings were found
that some factors affected to respondents at high level for purchasing decision which were products, sale
persons, service process, price, physical evidence, distribution channels, and sale promotion. While a
psychological factor which were sensory, believes and attitudes, and also education affected to customer
purchasing decision at the-highest level: Moreover, motivation for purchasing was responded at high
level. Customer purchasing decision was also” depended-on bakery brand, service waiting time, sale
person at the shop, types.of bakery, and reasonable quantity with the price at the highest level.

For the hypothesis testing, it was found-that different individual factors such as age,
education levels, marriage status, occupations, and monthly income were significantly different at 0.05
levels for customer purchasing decision at Srifa Bakery in Kanchanaburi-province. While market mix
factors such as products, prices, distribution channels, sale promotions, sale persons, physical evidence
and service process were significantly different at 0.05 levels, respectively. Moreover, Psychological
factors such as motivation, believes and attitudes, learning, and perception were also significantly

correlated with purchasing decision at 0.05 level

Master of Business Administration Program Graduate School, Silpakorn University
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Validity

AUMNYDINIDINDIVE

HUVARUNINYNURIA1 I0C=1.00

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded” 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

987

78

Scale Statistics

Mean Variance

Std. Deviation

N of Items

321.67 1991.333

44.624

78

98
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