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620620037 : Major (EDUCATIONAL ADMINISTRATION)
Keyword : PERFORMANCE OF STUDENT CARE AND SUPPORT SYSTEM

MISS NATTHAKARN RUKSA : PERFORMANCE OF STUDENT CARE AND SUPPORT
SYSTEM OFKLONGTOMRATRANGSAN SCHOOL THESIS ADVISOR : ASSISTANT PROFESSOR
SAISUDA TIACHAROEN, Ph.D.

The purposes of this research were to study; 1) the performance of student care and
support system of Klongtomratrangsan School, and 2) the guideline to develop the performance
of student care and support system of Klongtomratrangsan School. The research populations were
5 school administrators and 87 teachers of Klongtomratrangsan School, totally 92. The research
instruments were opinionnaire about performance of student care and support system based on
OBEC and structured Interview. The ‘statistics used for analyzing the data were frequency,

percentage, arithmetic mean, standard deviation and content analysis.

The findings reveal that:

1. The performance of student care and support system of Klongtomratrangsan School
was at high level in overall and when each aspect was considered, 1 aspect was at a highest level,
namely knowing individual students aspect and 4 aspects were-at a high level, ranking from the
highest to the lowest by arithmetic mean; there are promoting and developing aspect, preventing,

helping and problem-solving-aspect, screening aspect and forwarding aspect.

2. The guidelines to develop the performance of student care and support system of
Klongtomratrangsan ‘School.had guidelines such as: 1) the knowing individual students aspect;
school should take recording and reporting the results of knowing individual students in overall
and class separation. 2) the screening aspect; school should screen one more additional group of
student, namely talent or gifted group. 3) The promoting and developing aspect; school should
provide more variety of activities that is appropriate with their aptitudes, interests and cover all
groups of students at least once per semester. 4) The preventing, helping and problem-solving
aspect; guidance teachers should be authorized the preventing, helping and problem-solving
activities and 5) the forwarding aspect; school should clearly explain to the parents about the

reasons, necessities and benefits of student forwarding to the experts.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

%

Cases

Valid

Excluded?

Total

30

30

100.0

100.0

a. Listwise deletion based on all variables in the procedure

Reliability Statistics

Cronbach's Alpha N of Items
937 31
Item-Total Statistics
Scale Mean Scale Variance Corrected Cronbach's
if ltem if ltem Deleted [tem-Total Alpha if Item
Deleted Correlation Deleted
al 131.5667 94.530 552 935
a2 131.4333 97.289 367 937
a3 131.1333 99.292 457 937
ad 131.1333 99.292 457 937
a5 131.5667 96.254 .450 .936
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Scale Mean Scale Variance Corrected Cronbach's
if ltem if ltem Deleted [tem-Total Alpha if Item
Deleted Correlation Deleted
a6 131.8333 97.316 391 937
ar 131.8000 96.234 496 936
b1l 132.0333 94.171 572 .935
b2 131.8333 93.454 721 933
b3 131.9000 91.541 777 932
bd 132.0333 93.068 558 935
b5 132.1333 95.154 413 937
b6 132.1667 93.730 553 935
cl 131.2000 99.200 279 937
c2 131.2000 96.717 519 936
c3 131.3667 96.447 491 936
ca 131.2667 97.513 445 936
c5 131.2333 98.737 310 937
dil 131.5667 96.185 357 938
d2 131.3667 96.654 397 937
d3 131.5000 96.466 .380 937
da 131.6000 94.041 678 934
d5 131.9333 89.582 .825 931
dé 131.9333 93.513 622 934
el 132.2000 91.545 711 933
e2 132.0333 91.068 716 933
e3 131.7667 92.599 687 933
ed 131.9333 90.892 784 932
e5 131.9333 90.892 784 932
eb 132.1333 92.395 634 934
e’ 132.2667 92.340 661 934
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