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620620040 : Major (EDUCATIONAL ADMINISTRATION)
Keyword : QUALITY OF WORK LIFE
MR. DANUSORN KUMSUK : QUALITY OF WORK LIFE OF GOVERNMENT

TEACHERS AND EDUCATIONAL PERSONNEL IN ANUBANBANGKRUAY (WATSRIPRAWAT)
SCHOOL THESIS ADVISOR : ASSISTANT PROFESSOR SANGAUN INRAK;, Ph.D.

The purposes of this study were to know 1) about the quality of working life of government
teachers and educational personnel in Anubanbangkruay (Watsriprawat) and 2) about the quality of
working life of government teachers and educational personnel in Anubanbangkruay (Watsriprawat).
The population is personnel of Anubanbangkruay. (Watsriprawat), which includes: 1 school director,
1 deputy school director, 25 government teachers, and 9 contract teachers. Opinion questionnaires and
focus group discussions are used as research tools. The statistics used in data analysis were frequency,

percentage, arithmetic mean, standard deviation, and content analysis.
The findings indicated that:

1. The quality of working life of government teachers and educational personnel in
Anubanbangkruay (Watsriprawat)-is-in high quality. When each aspect was considered, it was discovered
that it was at a high level in all aspects. The arithmetic mean values were arranged in the following order:

social, work, personal, and economic.

2. The guidelines for the development of the quality of working life of government teachers
and educational personnel in-‘Anubanbangkruay (Watsriprawat) should be taken to improve: 1) In terms of
work, teachers and educational personnel should be encouraged to continue their professional
development to increasing one's knowledge, ability, and developing one's own potential to perform
optimally in school. 2) On the personal side, the workload should be evenly distributed among teachers
and educational personnel and in accordance with everyone’s abilities. 3) On the social aspect, school
personnel should be encouraged to form positive relationships with their coworkers. encourage teamwork
and mutual respect. 4) In terms of economics, personnel should be provided with appropriate welfare and

support for personnel saving in school.
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burnout,” Journal of Applied Psychology (2001): 86.
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35, 6 (2007): 735 - 750.
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Life, Profits (New York: McGraw-Hill, 1995), 20-27.
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¥ Neal Q. Herrick and Macaby Michael, Humanizing of Work Life. The Quality
of Working Life: Problem Prospects and the State of Art (New York: Free Press,
1975), 63-67.
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% UNESCO, “Indicator of environmental quality of life,” Research and papers

social science 38 (1978): 93.
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! David Lewin, “Collective bargaining and the quality of work life,”

Organizational Dynamics (Autumn, 1981): 47-51.
2 Yves Delamotte and Shin-ichi Takezawa, Quality of working life

international perspective (Geneva: International Labor Organization, 1984).
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>3 Denis D. Umstot, Understanding organizational behavior (New York: West,

1984).
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change (New York: McGraw-Hill, 1985), 199-200.
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>> W. M. Bruce and J. W. Blackburn, Balancing job satisfaction and performance:
A guidefor human recourse professionals (Westport: Quorum Books), 1992.

*6 C.E. Ferrans and M. J. Power, “Psychometric assessment of the quality of life
index,” Research in Nursing and Health 15, 1 (1992): 29 - 38.

> The WHOQOL GROUP, “The World Health Organization Quality of Life
Assessment (WHOQOL): position paper from the World Health Organization.” Social
Sciences Medicine 41, 10 (1995): 1403-1409.
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and Generic Version of the Assessment (Geneva: WHO, 1996).
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'8 Rensis Likert, New Pattern of Management (New York: McGraw — Hill Book

Company, 1961), 74.
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? Rensis Likert, New Pattern of Management (New York: McGraw — Hill Book

Company, 1961), 74.
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8 John W. Best, Research in Education, 4™ ed. (Englewood cliffs: Prentice Hall,

Inc., 1983), 190.
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18 o o O em w | o | ¥
nensAnelulsedeusyuiau1ensiy (3aa3usein)

AUNITNU

1 [ 150 5sudussennianfsegunInnieg auaInda susu | 4.69 | 0.46 | wnian
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Case Processing Summary

N

%

Cases

Valid

Excluded?

Total

30
0

30

100.0
0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha Based

105

Cronbach's Alpha on Standardized Items N of Items
930 936 40
Summary Item Statistics
Maximum / N of
Mean | Minimum | Maximum | Range Minimum | Variance | Items
ltem 4.272 3.900 4.667 767 1.197 .025 a0
Means




Item-Total Statistics

106

Scale Corrected Squared Cronbach's

Scale Mean if | Variance if ltem-Total Multiple Alpha if Item

ltem Deleted | Item Deleted | Correlation | Correlation Deleted
1.1 166.47 192.878 314 930
1.2 166.43 188.185 687 927
1.3 166.47 192.809 .390 929
1.4 166.63 190.309 451 929
1.5 166.43 190.599 476 929
1.6 166.67 190.713 405 929
1.7 166.83 183.040 522 929
1.8 166.67 186.506 677 927
1.9 166.53 188.326 633 927
1.10 166.57 194.668 207 931
2.1 166.67 191.816 416 929
2.2 166.43 191.840 403 929
2.3 166.40 193.076 418 929
2.4 166.67 191.195 454 929
2.5 166.60 186.524 647 927
2.6 166.60 190.524 519 928
2.7 166.63 188.723 538 928
2.8 166.53 188.602 518 928
2.9 166.97 198.033 .005 936
2.10 166.73 187.099 625 927
3.1 166.47 190.120 566 928
3.2 166.20 190.028 590 928
33 166.53 190.740 542 928
3.4 166.43 190.047 509 928
3.5 166.53 184.395 616 927
3.6 166.67 188.782 600 927




Item-Total Statistics

107

Scale Corrected Squared Cronbach's

Scale Mean if | Variance if ltem-Total Multiple Alpha if Item

ltem Deleted | Item Deleted | Correlation | Correlation Deleted
3.7 166.40 188.248 679 927
3.8 166.43 185.909 757 926
3.9 166.50 194.190 .305 930
3.10 166.47 188.740 591 928
4.1 166.67 186.506 741 926
a.2 166.77 185.771 667 927
a3 166.90 188.921 410 929
a.4 166.83 190.764 400 929
a.5 166.67 191.057 361 930
4.6 166.67 189.195 525 928
a7 166.83 189.109 381 930
4.8 166.73 189.375 463 929
4.9 166.50 190.259 506 928
4.10 166.67 191.402 493 928
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