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54604923: MAJOR: MANAGEMENT
KEY WORD: CORPORATE SOCIAL RESPONSIBILITY / STRATEGIC MANAGEMENT /
SHARED VALUE / BUSINESS PERFORMANCE
PANUSCHAGONE SIMAKHAJORNBOON: STRATEGIC CORPORATE SOCIAL
RESPONSIBILITY MANAGEMENT CAPABILITY OF FOOD PROCESSING INDUSTRIES IN
THAILAND. THESIS ADVISORS: KRISADA PORNPRAPA, D.B.A, ASST.PROF.VIROJ
JEDSADALUG, Ph.D.. 352 pp.

The purpose of this research are to study factors of strategic CSR
management capability, the causal relationship of strategic CSR management
capability, and to compare the structural equation modeling (SEM) of strategic CSR
management capability by firm size and age of operation of food processing industry
in Thailand. This research was conducted by mixed method research started from
quantitative research, using. questionnaires to an executive of food processing
industries and got response amount of 268 participants, 20.96 percent of response
rate that followed to the criterial'acception. It used computer programs to analyze the
confirmatory factor analysis-and SEM. Next, it used the qualitative research by
interviewing with 6 executives of food processing industries in order to explain,
support, and interpret the quantitative research-result.” This: mixed methodology
classified as a research quality context because it is reliable by triangulation. The
research found that factors. of the strategic CSR-management capability (CSC)
composed of 1) social network collaboration-2) value chain efficiency for society 3)
product social creativeness and 4) community social synergy. The factors of
corporate social intensiveness (CSl) were 1) executive support 2) specific social
issues focus 3) resources allocation-efficiency and.4) perception creation. The factors
of economic intangible. value (EIV) were 1).corporate social credibility 2) corporate
social reputation and 3)-corporate-social image. . The. SEM of the strategic CSR
management capability was consistent with empirical data (X? =84.40, df = 75,
p-value = .138, X?/df = 1.179, CFl = .996, RMSEA =-.026). Additionally, found that
the CSI had a direct-influence-on both of the CSC (y'=.87,p <.001) and the EIV (y =
.34, p <. 05)./It'also had an indirect influence on the performance through the CSC as
an intermediate variable. The EIV-had not direct.influence on the performance. Also,
it found the CSC had a direct-influence‘on the-EIV (3 = .60, p.<.001).-and business
performance (B .= .48, p <.05). This model-could explain_ the performance at 49
percent. Compare its size of business and age of the operation, the result found that
there was no difference in each group. This'research can be used as a guideline for
the operation of social responsibility that aim to shared value of business and society.

Program of Management Graduate School, Silpakorn University
Student's signature ..........cccceeeeeeeeeeeeeeeeeeeeee, Academic Year 2015
Thesis Advisors' signature 1. ...........cceeeeeeeen. 2
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